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Snce you never know wheie business may 
take you, there's only one card to tate. 



It s tkA always the when y( ^ Lmx \ buslnL^, 
Then sm^, sfimerimes it h. 

Ym niiKhl. fcir example. eEiterfciin a client at Jacques' 
me nighL Aivd ai jack Diner the next yim business 
card shf Kild be able U} ciiwr Jill Lhe (racks tim you da 
The Visa" Business Card do Lha! . 
[t'$ wlojrne in <iwr rnili™ placei^ 
artmnd iJ>e wrrld— nearly thnt^ times 
nm^ than American Kxpres^s. 

A j^xjd thing, since yi^u df m'l al- 
dine in places that put lenK?n slu:es 
% ti» drinking wiliT, 

And we offer cash advances atfjver 



28f}.0tX) h.otit>ns ait luncl the wirid-that s ttn mrn-s mc^n? 
than AFiierkan Express di^es. Which can make a foneign place 
smn a lot less foreign, 

Iht Visa Business Caid pn^grain alsf > iiKliides flex- 
ibJe MIS repf ^rte and cu^hmizt^d rnt»nth]y iitatenients. 

And tlie iiptkm d rev^jl vinR aiedil— a 
O & ^JK^ useful business til H)l and something 

PlftS 1 IV/ ^^^t e\m b( )dy offers , 

rr^sAP^ Ty find out mrjn.\ caH (8003 45345200.' 



Because your bu^ness card shtnjld do 
ss wherever jtm do yours. 



Dmim Cmrnmgtm ' Bridgmm Thm Gap Bmtw^mn 
Tmchnlcmi Compmt^ncm And P»opl« Comp^tmncm^ 




TechnicBl Compmtcnce 

Tbe acccHJfitam who an bakncc 
HJiyrbmg. The m^i'h^K who always 
gfXh the mr runniEig 'Xht Jjttk-oui 
(;^ict who is never short or ovtr. 
ImF^ormriE job .Skilkj' A rr^^dursding 
YES! ITiemdc Jnh> NO" 



Mm? 
l^'ii<1i'f>im|i 
Tnniiin]£ 




Pmoptm CompmtBncm 

"ITic accouniiini must tell the chent why he didn'r get a refund this 
yejir The mechank has ro explain why it cosis |785 to ger the lar out of 
che shop The tai^hfer needs lo smile and be friendly no maiier how long 
die lines. How imponant aie people skiLb like diese to your 4ytce*a? Thcj? 
*rc tiscntia]! TechnkaJ competmc!: is anly pm of the ctiustion The rest is 
bcirfcg *blc to ijitex^ct suece^^fully with otbm. 

Bridgtng Thw Gap 

Dale Carnegie 1 raEning' puts its total emphasis on helping people J earn 
the skills they need to have better human Fetationi. In Dale Cirnegie vou 
leam how in: 

■ Get your ideas across better. 

■ Mutivare oihen and get ht^xxti cooperation 

■ Listen .and understand differenc points of view. 

■ Have a i^ommon sense approaLh id pcopEe. arid 

■ Deal eflVaivelv WLih people with whom there is fntdon. 

Our Crmdmntlmfm 

Fur over "^^ ycat^, L>iiJr CstTncftic hm been helping tcuhnicully competent 
people tn work better wrth athers. Today, we tfain in over 4W of the for- 
tune 1W) cpmpaiiieis, and ovef 150,000 people pajucipated m oul Tfaining 
programs kst year To reccrve our frcen quick- reaiding booklet on how we 
can help you or you; organizMjon. call oi wnte today. 

Dale Carnegie & Associates, Inc. 

fttHKI Dale Camegie Drive (Pvt ), Suite liii^N Mciiijion. leicaj 
T&ll-free SOD^^il 5800 
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10 Civtr Slory: Our Infnslntcliin 

The i""njinl>]LJt;j^ nl" ijVtThi.jrdi'nff] 

h h wn_y,H. 1 1 rid |i t**. , w stLer s Lemw , find 

oUi<i* tital public wotkii tliai sui^port 



ih-e economy looms as a most serious 
and ccjHlly nation^iJ probJem^ kestcirin^ 
ihti^ iTifrsLstruL'turt* will ntquire thiii 
buBinefm b^cqmo involved. 



2S Tiilticin Ptymaiil£ Cut Tumotflr 

Pa> ing c^f]llege tiiitaun fof {mft time 
wnrktTfl whtt slay on Uii: J^h ciil 
tyniovi'i- «t a Detroit Huric*?r Kitig, 

40 Fimlly BtislnBSS 

iit?r motlUifV ei^tarj^e, rip^ tar f oat grin ^ 
a mathi*!"'^ mlts im u fflmily fimi, uiid 

46 Puttliq Tour Bast Fnoi Fofwird 

LilJiari liru^Ti/rV inuk*-H[Hiri.t.-il for 
pn!S^ident£ pti^t^ wrctt^n a book of 
point^n^ for busiiiesa peijple who Wkint 
U\ limk— und spi*^k— thi'ir hv^i. 

4B D(ieniiig Doors For ImmipAnU 

ImEin^rMtion quotas harii|ii8f Amoricar^ 
finnw ni-'tfdinir skilled i^'tiAeR. from 
libMul. and busini-jft^ iji urging 
Congress to etiai^ rijistrlctiorifi. 



■HilH^iiiitni rn Itird . 

I Mtutfiii^ ETKK lUrwbft Sil^ «fd limtkknj- Mi 



rn Ttird tftiri itHi. MiT tflftft u mil m 



kffHi 4|lPfl£«lt *rH>* ^ M pfi". ifcw f**!. IH f%rnwi n 

rtir f ^ il trmn 1^ vuu 4hn||l«tiid: Him rhi ICi|JYuq«t Otmma fjsrUm 
•XL Li fjni^ti, r!L Tium Mftu UiyjCs lii i*atio!i^ il1k1«'h««4^ 

CwiM^ mmuUi ERumi iKiiTTHBin Uitop^ SinMrM H piah<tifmj b> 



5D Doing Bood, Bftlttni WoU 

A ?figj^ ill HemanJ Sutitrk » fiimily 
beeEiint* thi- fnij^jpit? for a c^jmpuny 
swking to tJTiTisfonri car*? for f^nc^r 

54 Anothar Medium For Tbo Message 

retrieve, sincl forwiird phonf? mcigs^agies^ 
imprtjves stfjrvjcs? lind nuts cosls, 

S7 Ghstmwt Br The Buole 

A> Mikfjiiil CorbaduH" Uu.-^ ^?iu^d 

E>iibiiehiiiifif r^'iytrictkinjs in tb« i^viet 
Jtiioh, Hale& have increased Kl n dertain 
hookMi ir^'— llert^ in the fr.S. 

Si Learn Tqiir Firm's InsidB Slorv 

L'sjc ih&Sf^ TTiethod^ to kfipp t-ibe on fio* 
Tfour cu«Ujniyrii tire beinj; Lr&Jit«d ai)d 
hcjw your I'mployei^s are doing tlipir 
Jabs* 

B1 ImrastliiB lit Franchl^Jni 

The gi"<?vii-iiiK iiiLLTL'ist gl' la^'e^tore In 
fritrn:f!iHin|i oJterij? benefits to both 
fraiichiBon^ ^r\d frant'hiftws^ 

W BattI* Dm- Pintitit SvniiusiE 

Legislation in CoriKrK!& trj hi nil 
employers' atiihty to rec*over sxcess 
cash In i^Tisbn fundi; fuels thi* delutti; 
&vi>r wltetht^p the inon^y Mongs la the 
□wntfrs or the i?mploy(N*s. 



10 Makliig H: A Gnrtto To GarilE 

Cm-cHyn Tng-netii j^t-ll^ ^iiflsc li> 'he 
hmid—EirHi in miifiy oEhtff forms^— £ii 
her Gilroy, CsUif,, BioTe, Garlic World. 



4 letters 

5 Slitall-Bii$iii0ss lliKlale 

S S^ttifig Tfi^ Pace 



fl EntrtproTieur's I 

purHUea siotTieLbin^ new uud-er thti 
10 Making H 

U For tnur JhjL File 
S9 Persenal Mafia^Bmenf 

70 Rerou kd it^fu neb 

72 Warrvfli T Bn^okiv 

OS^HA lt;i^i iiNuti- rii' ihference to lon^- 
tifHTi safely ti^-ridx in the workpljun^. 

?4 Ctassifiod Ads 

7B Where I Stai^d 

77 Oirecl Lint 

79 Cflngressionel Alorl 

B9 EditoHats 



The Allstalie agent who insures homes 
and autos also insures Holmes'and Ottok 





O R Y 



iiisLiring a small biisities*? That's simple. Call AlLstate. Your agent am 
recomjiieiicl the ri^it kind untl amount (jf co\erage you fieetl to protect }x>Lir 
p:iniaikir biisinetiS: ymr inventory' \mir liiiilding. even rar deliwrv' tnicks, 
if voij haw tlieni (^heck tlie Velk)w Pages, tfien giv(.' a locid Allstate agent a 
call And iiisurt^ tlw place where you make a li\ing 
ds easily as y m insured tlie place where ymi live. 



BUSINESS INSURAf^CE 



DOMIRENIMY 
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Retiring Income Ltmits 
For The Elderly 

J rtrii* 1 w I tf I g ft ^iL 1 1 iljL'rt^Ht ^ oh I ^ 1 « Ward 
Und L'lurel S- ScjfiSTiistrM'R artiele "Ite- 
timed [>iifl*5: A Kf^n] ftt'&ource'' [June]. I 

Coqi. fur itii Hinviii^ht h^ Ui^nyi mUi 
.<any of tltt& cUiUtiLry".s beJSL rey-oufc^s— 

trmfE:h i.if f!iiiiily -iiwni>d hUs^itK^s?:-. Tike 
sihoutd not bi; lost ofi uthur hiir^h 
ni?is&et; fiA wiVll. Oilier AiraL-rieiLUii l^itv 
with them a lifetime u-f esiporitncet ihiit 



Jr. cu^[)'MiHariii^ Jej^j.'^talioii to rti'iieal 
^p^rtinn Hff tit the ft^dfiTiil t*^i iHMlt^. I 
h*j]n* he drx^fl mt Imvt* to (^Ktibiin tint 

Hn/nfirtphifi 

Sertflni Up Good fnvfonniifDn 

Vi-Mir Ma nit r^pu-r :4i'i.\. "SnviL^f* ^ 

RisiiTiy cijiii^iuiiks view eufiyitiivr i^i^fvice' 
U!S a |K)»t4s;iiL' ncci'^iffiily nithtx thun ji 
pnf-ii^iit' r3}arketjrig-,stjiitt?g>% 




ft^tturer flit ffuti H<7i'r if'urA'rrs. 



b& awan:* of the prmeinn of Socrinl Se- 
eiifit:y knawii ^ Lhy iiariiingi^ limit. Pcir 
ih^i^ ligf Ii) HSI, it rt^duct'?* Siiirinl 
Secriifity R^t^i|Jit?llt'6 beiLefil $1 Fur every 
$2 o( Wfitfi':^ Eibuvi* S^,H4¥). It !§t'lMis a 
Ifnar] snift i lnLr rni^sKiaiigi' Ut uiir i^ehiiir 
eitr^f^HK tij rs'Ur^', U'e* nit wiimif r ihitt 
ptTeynt of alJ mm mjd 0*2 fjerceiiL of Jill 
women af|f€ Slo ,*irttf tivfc^r :ire rumplelely 

1 hsivy inLPniduefc'ii <i Mtl ill. tHiinR-rt^s*. 

doiti tii Work At*t, that would ntiow ge- 
tiiQT ritj/^nsi whn re^ieh tlnfltsiil relirc*- 
m*ml 5i|;e in t-arn ^r. much iliey wtint 
wit.fiiJiii loi^ing liny of their htkrd-ei±j*Jied 
S*jdul Sci'urily hiuiefii. 

With th<? liilrMir Rhoriagf pri^rlict<Hl 
only iniiei worsit iii the- It^ltflft, busitup^i-^ 
J^h^^di^rs slinulil wnlnet l]mf rftjjrei^t'tiyt- 
tive.K ill CQt]^:rL-^s to uri^e ftupijort for 
this EH* 'insure. 



More On Section Gfl 



Correction 

Tlu^ nrliele "Thu IjotJJii^d Ad^ 
v^intHg^?s'' fMayl dtyd sis d. 
Aourcc' of fimhT in format ion 
\h\ni I'd it toil of Efi^iip^ 

jnl^ L^&Mi$t§ (Practisini^ l4iw In- 
■B Eslitiite, New York Vhp biiL 
KtatefJ itieom-^-tly Lfiut |-Ei'jriit 
of ii w^v, writiun by hm 
SbniTik, who bi in the Nc^v 
York Oty nlfirc af thi? Phila- 
Lciw finn cjf Mor^^an, fjt'wis 
Biit^kiyH. Shniiik niid Albert R ReistiiEkii 
of (.lie Ki}VH Vijrk City (y.w lirtiHjf Otter- 
biiiiri^fc Sti-Endlifr. Huu^ioit ji ttos^Leo ^►o- 
pervised prepairaticiii of \hv puhlir.ntian 
and wtrf ^nH4li|i^ mort' ihlin i^^J t{fMH?L[il- 
b^LsF ii] L>i4ulpiiieiLl kasin|,r i^ontrib 
ut^di tt> tht« t^ ?(.t. 



Defeiifting The VAT 

I resfjeelfullv tiiku imue wltb Lhi" aniL^le 
-Ijmk RuiVji^e Yi^u Leap Jrito A VAT" 
lAprill 

Hie viihie-aitdt^d u%x is nfit thr fjjijjrir- 
work nioiiwt*'r iluit, tiio sirLii'ti^ jiortmya. 
it to ht*. I ran a Eut^iN^un opymtran for 
u U.S. con^p4in,v Eitid found tfie VAT tti 
be cuwderutdy fe^ii nn^inum lIieiu th** 
iirlicle de*t!ril>t*a it. 

The pHv iDerit of tJu* tBS md refund of 
inxfis piiid by eiirlkT links in tht' rhain 
of jarddiititifiti lire nwminlly ni^tud out 
im'b inojjtii. Eiiiil any compuny b>da)f 
(iTLs :in Mi!i:oyiiiioj^ system sultic^ii^nlljr 
inloinntf-d lo hanfllp that with iv i^tnvdl 
wkliliim Ui [Ls Hoftu-LiR' piicliEi^fir 

The jiftiek* iLitt'i: 0ml ilje t^oii^ymur 
payi^ Lhtf and not the biiEEtnei^p and. 
then'fftre it 1;^ a hidrkn tas, unlike a 
ssiJeK U\% levji^d in ii !^i^piir?iLi^ ciiNrula^ 
Lion aL the fjiHiU i^f snle. 

The VAT would InHti^r \w cumi 



4 




^ft Lit* hi u fi pit ri' n S.S o/ p ii fi i h itui/ 
i#r/rM/ t\t.^t'^f Thmr ugftimi imA'tfiif 
rtiipiv f{ is ff 7i ti m'i' t/ovem mvti t 
bcmjif^ ifii>r that qutf^tion. 



la the eoTf^rut^. in^omt tax. Cf^mmly 
L'urprJnitiohB rto nnt p^iy iL ft i^fniiply 
bet'amtrs of the pmk of Ihtf trwMl or 
5#rvifv providt^d by the compiiny. In 

Abo, lh«* work involved in tilinjc u 
aaflJ^.lnltl^^ ill I Ml rite-lux rvU^rn nmktyi the 
rmiuirfe^moiitji 3iiiB4i£iiiitt'H:l with a VAT 
loijk likt* eliild's phy. In additioTi, for 
small bn?iin esses, tbf? "cush'* buiisf]ee& 
h n ready-mjidtr c^^rprirttte? ta:s-t^VEiisbii 
difvii;^, With ii VAT, ont^ hsih la rt-cord 
ont's salt* or pay ihy VAT oil the efitirt^^ 
chain of prii^r taxpayers* iwbich jmt 
may i-at up out's prollt mari^iTi. 

Ttjis iiJl being i^itid, 1 efjiriinend -Va- 
tioH '?ff Bu^fttt^'i fi*r brinijiiiir t.he malt-tir 
to the fore front, ll shnulil be preiitiiled 
by Mie ImbiBm Mmmimity, how(*ver, 
not m an bol^ted at uddillon to 
th^ fjrt'sent corponiti^ income Lctx but, 
rather, aR^ a replacemfnt for the kiit4?r. 
,TlmL.bi..>t^.iiiu-Xi^iL f reJiii?^'' hut ^^nt* 




Eitmnhjp-illiie&a bill. 1 twlittvc it to be mv 



50% 

SAVINGS 



out children in ftchoal be exenipt from 
payiiiic i>i'hm] tiixeiv. 

Ifi fiict^ he wr^uid probiibly be one of 
the tinft to yelt Ef Lht* tOdtrly Idbbied to 
pafts m^h a bill- 

I wrr>it my seitatt^rs and conipn^!s«- 
11 tan la^i y^ur ^tLiliiig that the ruirmal 
prtii^ft'ssion of th^ Meditarv eauu^iroph* 

bill was tfiat the elderly shtjuid not 
pay taxes for the opkeep of schools. 
After all, we do raot have children iti the 
i^tihoihl.s, siiul tliHr^fun:? we do mi berie- 

lit fnirn tsLiionts. 

I really do not believe that, b^t _yoy 
can isEce how the results of selfish think- 
ing L'£U1 leiid Uj j^iLch stupid cronL-llJJsiiiM. 
/ Bernard Koike' r 
Gtmem, Mo. 

Sfnd ktUr^ ii^ Editor, Matian'^ Buai- 

ton, D C JOO&:i, a7id ineludi: tfour 
&hOffy ruifiibdr. Lt^tt^rs uddre^^itd to 
T liitt be cons^idm^d Jbr pulh 

\ and tlfri/ maj/ l^ i'diivd and 
d. 



'50% 

SAVINGS 



M 



50%i 

SAVINGS 



Price \bucher 

NatlnfeBiisiness 

Use ftiii voucher to gel eighl 'mu%^ for only 
Thdf 5 more thgn 50% olf the newsstond cover price. 
Send m mmey iw^ we'll bill you laler. 



NAME — 

JUHMfSS. 
OTT 



[S0%| 

SAVINGS 




aehwjl lifff children nhould pay for any 
cdui'aikiiud ai3.Hi&t;tnL-<-. And m on. 

The co§5t of fdl Nnf^rttn i^hfjuld by di- 
ret-tly a^iHeHtied nj the b**neficiarie«7 
Viinw on, Thfioriore! 
A J. SteUi^r 

Aa a 68- j'pftiHjId, aelf-cmpbyed accooii' 
ttifit who "wartts too muth " lo lit* u.hk* IQ 
i?ollt»i!t Social f?+.t!arity beoefiLg but will 
peniili^t'd by the M*dicwre cxtiu- 



Special Report 



More than :in\' mht'i ojuntn' in the Pacific Kim, 

iaiwiin is ming to Jttraa U.S. expuris and 
t i.S, inve.srors. Learji hi i\v ru rake aiita^e of 
ihese opitoj t unities. Tbrn to page 27. 
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Retiring Inoftme Umlts 
For The tlderlv 

1 reiid Willi i; n.»iit ioti^ri^Kt Jphn L. Ward 

Corp, for ix^ forir^iMtfct in Liiiijjin|i into 
onf of this cuijiiLr>''f^ ^>t?>^l rt?*i>ijfi,*efl — 

Til is |j;irtkuliir t-im^ invulvtHl Uh! jia- 
tmft'h a funii]y-i.iwrktid bmsitiftiiiS. The 
ksKHiTin sliinild mot be lo&t i)rt nthi.T hu.sr- 

Willi iht^Tii £1 lift'liirLr uf us|itTii.»fM:iJis Uml 

Rtrndi'TB of Natimi V Bumne/is ^haukl 




Jr. tit cuhijj^irii*iiriJi^ li'ifi^sEHliuifc lu ni^iw^nl 

bujw* ht* tkhi'SN riP>l have u> c\'^|iljijE] Uii* 
fi^etion first! 

Strving Up fisod Intormalfon 

ysmr Murch vii\'Afr sUh^v, "S+-n'itri? = 
GtJhrrt E Parrijth 
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urilji^t»fi" [May I ritf^ff as a 
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only to wcifijii^ Hi \]w VMh^, ii 
kfssjii&m nhmti cofttJict thulr rtFprf«ioiita- 
tiy^ iti CoTipfreftft lo urge sti|ipcait for 




More On Sectiiin SB 



lnJti^fc [jiiirl hy ^uriwr Jiiikr^ in ihi' fhiA\n 
fif litiiclULikji) ^n- ikuriiLLijly ni'ltihE] <,til 
rach mopth* urMl any oc™iMirky liKiuy 

auEJi-Fniitfd rf> hnn<1tM ih^f with h mmH\ 

Thi.- iiTip i' , •Tt«utfie-r 
imys^ the- Ka% ami nc;^ the htismef>s, ^mli 
XiiL-r^hin^ il k a hiddert i^x, iinli'ki^ Ji 
fiilt^ tux l^vmi m a. jM^iaitile oiJeuk- 

Tht' VAT wpulfj k-tter be compiarc-d 




mhfto! ix^.^tiii' Thn,^'' afffimsf makinij 



tii the eorpomtf* IneoTTie Uix CprUhly 
ctirpomtiiimi cjf> mX jmy K. It siiTi|>!y 
IwiHirm^ [Jiirt of ihe |jrice of ilii:' ^voii ut 
s^rvk'v provitJed by ihi: tuimpimy. In 
^hprt^ the coii&umtT pays it 

Abo. tilt work involved in filing a 
cor}.iimite inpiitnt'-tiix rt^lunii make's; 
jh&qtijri^ETit^litJS asao^iwtL'd with a VAT 
look like ctiiM's pby. lii attditifln, fur 
small byaines^efls tte "cafih" businegs 

difvk^t*. With H VAT, tini^ hiii^ tn f^mi*d 
one's sal* or pay llw VAT on tht- f*nJ.irt' 
cKaiiJ rtf praar tastp'Oyers, wtiich just 
tuiiy eat up ons^'s profit mtir^iT]. 

This Jill l>yiiijr smid. 1 cthmmend -Vra- 
tiim Bmimj^*t fur brini^iri^? the iiijittMr 
to tht- forefncifit. It should bQ pre^fente-d 
by ihif busiEiyssi coniniunilv, however^ 
not Lbs bcibiti^i 1^:% or itn HEtdiiir^Ki En 
tht* [jreatim corporati* incairn? t4i)s buir 
rather, & repkoemeiit for the latter. 
Ttmi be a hiird siAh I realke. but one 
that fihoulii b>- piirRued. 
Gfirumttl. PlaU 




Putting The Tax 
Whirl Tlie Benifit Is 

^iidtior'^ Noir: An fdi^ii^rial in tfa- 
M&rch t&su€ not&d fhut Congress had 
r/o imed potitieai Cfrtfifjbr fvtp^iilafwn 
hf'iiHng fin" Mt^ri^ ptt^ rfilih^truphii' 
9ttt-dira}-t-arff €Oiit^ bul hfid minimized 
fh^ hiijh*:r taj^eJi Utose m^fW €ldi*rly 

Imj^Jit^. K^dfT ThmdQtr F. fhin- 
kertimch of We^ijieid, NJ., mid in this 
vttlumn iti JtiHf ihat a.stttx'fsinii the 
cost tjff bi^nM^fitfi ijci bptiejirkirie}^ wris 
de^ratih Tkiw iettpm ctfwiinm the 

t agTw TA^ith ThfKLHjore F. FtitnktJibach 
in (lisa^rei;ifi^^ with ynjur eiiitnniii- But 
let'^ nor stop with catasunophic-illneEa 

Only pfiQ|j]t w\th ycfung i?hjldren 
should fWiV for tiViihl-tflrt* siippurt whm 
ihul btfftjmta avaitabJ^- Only farmers 
L-ihoubl |jiiy f£>r **\ih^u\\m ^^r t^th^r \ 
aifricultureil supptirts. (Jivly imtpk^ with I 
itrhtKd-a^L' children ip:huulJ puy fur Hny 
ediicationHl tL^> ' -I cm. 

The cost of :i \mM be di- 

ivedy siNMr^Hrd III ihv. Ltenefloiani^? 
Cflmi? on, Th^ipd&r^! 
A/ Sttfter, 

Afj a fi*i-yi«ar-4jld* ftidf-rmpliLiyi^d litcfiim- 
LiLflt who "c-ams Loo rnuch" to b*> iibk to 
mlhtii SqcM ^^itriiy bcnuJitii but will 
b& penii1isf?d by the Mf;dic?are CAm- 



stroph I t^i( J jiesif bilJ, I bc^Jjin'*! it m be my 
dwty ttmmwffr Pmnkenhacii'ti letter. 

If hm i'hil(lR«n iit tichur^ip f would 
bet that he has nut ^ipp^ar^d befoi^t* hi.s 
dty Council rttjueatir!^ that ihty^^. wiih- 



dtit chEldnm in ftchiicil W i^iternpt frcitu 
|:iayiiiM si'^hwl Uiw^r 

in fatrln hi' Would )?rr^bably he oJie of 
tht" first Lii yi^l] ]f the etderty lobblt^d td 
pa^ Buch n bilL 

I wfijlif my senauirs at^J trotiKTCSi- 
injiii liLSi yeiiT HtUitinji^ thiit the ric^mnil 
proKrn^iiiaion of tht? Mfdictirt.' (7utaf*tj-oplh 

h\]\ wa^ thsil tbe ehiiTty should not 
pay \Axe& for th* upkeep of schools, 
A Tier all, we do tm hnvt^ nhildr^trs in Lb« 
schfMilft, and thttfi'fori^ do nrjl bt^ni^' 
fit fn)iifc scboQb- 

} really do not believe that, but yau 
ftifi btee hi]W the ref^ultJi i^elAi^h tltmk- 
intf tpji leEid lo mch ntLipid conclUKitJFis. 
J. Bi^mnnf Knfker 

Srnd trtii^Ti^ tn t-^thtttr. Nation' Bust* 
iiijpfip // ^sVriii-^ Wmhi Tig- 

ton, D.C. JOOS'J!, and include your 
phonef numbiT. ij^tti'rs (iddres^^'ed ta 
l^hf h^itar wHf hf conmdcrfd Jhr pitb- 
iirrfiif}fi unfefti; ihr n'ritf'r rptjurf^t^ 
t>iherirm% and tbey may he i'dited tmd 



TAIWAN 




Special Report 



More than any other aiunin' in the P;.tcif1c Rim. 

Taiwan is in ing to lutract U.S. exptins and 
U,S. investors. l,earn liow \o take advantLij^e ot 
thei*e opportunities, Turn to ]>age 27. 



Small-Business Up 




A Status Report 
On Congress 



Thf li>bt Cflpi^frt's,^. ^hwL'f] by intermd 
squabblini^ and :i lark fif iinns^nHi]!^ mi 
itmjor i!*stie&. has uislcr^ thti last half 
of ftfi Ui^l s^sjiioJi Willi dtfrifttttnii still to 
be ninfU* m\ hp] Is of viuJ fiini'<f^rn to tht- 
sn3itll-hu?.jtii?s^ ffinjiT? unity . 

While mijcrh uf Lliu it^^kliQii trLHilik=^ 
Bomi? pimalliH' famiH hivft 3tronK sup- 
pt^rt anuprs^ thi* llvTiwrntic ftiJijoritie;i 
in ihe t wo houms of f^CHigpei^iri, bu.siiietis 

loukiki^ io Pri'Si[]fi3l Bush to kx^v bi^ 
¥*?lo power m ihe littiimtl*^ wi^itfHin. 

The U. S. Chamber of Cotnmeree Ib 
the lead org^iii^'^tlc^Ea in the huiiilTafWH 

raii^t* of nteiisums tliat would siib&Laii- 
tlnlly iniire&se cost aurl regllbtnry liLjr- 

Ph:i*^ 2 of Lhol fitriit*?{!i"' icii ti pr^sl- 

The fJiHjcinly hiueis fm i'ii{nUk] Hill da 
Dot e4MiiJH£jifid the tw«>-thirdft ^^upport 
DL»t?dwd to uvef ridi." u pres^ideTitiaJ vi?to. 
Hen* fL stiitus rep<Jrt t>ri sevt>ml of 

Mandated Heallh Cairv. 8niril! i>ii^i- 
ni'r-r- 1^ inJusLiiLtiUy u|.i|jAJsed Ui ]€gis!a- 
tkin s(iMns^>ri>rj Uy Sen, Edward M. Ken- 
nedy, D Ua^i^.K ihnt would rpquiri^ 
einployer-pfiifi health irimnmi^c far all 
^i^DrkvfB^ (VTiijrrt*s>i remairLS ileeply dh 
vided over Ui^ prajici&ai. 'u.-hk-h tJppo- 
H^ntfl argue Wfjtikl impale on many 
Mmnii firms hi?iivier wsts than thsy 
touLl :d>^>rirh. Obj^t^n'fifH b(f lievr Kefm-fc»- 
dy will ikjE jtri^i^ foi* a vpt^ on hut bill 
uiUiS 111 lositil iLf-xt y*?*r, 

Miniinimi W^bh. t'on^n^ional Ueirio- 
cnti.K \ml iht^ hrnt rmircl when they 
farleii to overnti^ Pr^n silent Hurth'i* v^t^.* 
oX thvir Isili rwisr- thf SLOS-un-hcjur 
bsk^SL" waj^^y ti> S4.lhri. Bush vows tii fiK^fil 
any bill ib^t exi;!eedsiE $4.25 an hour tmd 
bc:b4 a prnvfeion for ji Ktst-monlh mb- 
niiinmiiin WHj^e for nttu- Kif^^M Riisi^ 
iR^fi^, uritit^d wilh ^tudi+?!S s^J/Jwin^ that 
a lK)-Dst 1^'Diild tlt-stTDy many mar^inii] 
jabs, r^ppoaeB uny iTiirfettw?, 

NiiithiT sidt^ fth4iWiv.Hi|ftiR of givini? in. 
Thti 5»rajriil nsiuMf of whut l-pjuM beeoriK^ 
A lengthy teal of wilb opwifd in mid- 




June wlitii Ih* Demoerali! re introduced 
the iiropciisEtt thai Bush had vetoed only 
hours beff>rt, Thft he^t otttcome for 
liu^iisifbs would tii* a ci^nttnuiiiK Htmnd- 

off. 

Cliild Car«. The :>enaie hm appraved 
a till Ill-care liitl that pje.s well l>tyond 
th<* limitefJ f<,'^JiTOl t^n^j^ruTn Ehai lite 
jiriffiid^nl -tuppurl^. Busijiesfi f*ivor^ in- 
t'eiiUves for ^mplwycrs to es-taliliiiih af- 
fortiftbk^ volutimA' day-eare proi^rama. 
It op]irjspf> federal subsidies and feg^illa- 
X\m. Thv H<m\^i? will tak*^ l3|j its own 
vtTi^iutj of the hill lati-^r thati sumnuT. 
Ah^unii[i^ a Harnm bill pa&ses, hsml 
gotiationjii kre likely betweeFi the iioj}S^. 
^Tid Si^mile md then betiJ^'een GoiiKreiss 
and Eht* Wliitif Hflum* avoiil a veto by 
I^resHiETit Hush, whn sypportfe [u^ii;la- 
li\m Jilrirj|2f ttie lines favoreri by byai- 

Svettdn 80. The puBh to tiimplify See- 
im\ l:l^^lifmes to Each forward in 
Coti}i:rL'?vA, hut buj^ine^^ rf-fnaius com- 
mitted to outright repeal The Seltate- 
approved child^i'ar^* bill irsirhidrd provi- 
flioi^it la ovefhEiul Si^etkin which tei^ 
up maj^fiivcly etJtfipteji rule* di?^5ij^cd lo 
prevent ribtcriiriination in empbyee 



beni^fits, Thi- iknuU* bill tv<ju!d post 
pan*? enfore^mcnt from OcL I to m%t 
JanuiSury and exempt firms with hwer 
than: 30 employ ee:S in~m compliaiice un- 
til 1£B1 tajted ii\mvt\ ih*^ rhitd-<'are 
hiti haw a hn^ way ta and the fuliififr 
of iIh- St'^rtmn KJ> provision \h iinciertaiit 
Me^nwtiib, the Homsq ua rot iii^jhe^^t^ 
to a<*t lyn tin S+'t'Tion r(4orm bill iintil 
earU full 

likfliiai«il Pareniil Uava, BlUs re- 
tliiirinji:^ timployerat to pmnt i?7£tt^rid>^d 
unpflid r^avf to employ sefi for the birth* 
ado.ptJi.ifs. or Ulni^i^ a fhilil i>r ilhies* 
of a parent artj moving; mpidly toi^ard 
showdtiWfi voters in both houses. A!- 
tl>oagh the Denio<"riiti£-e&iitrolled Can^ 
Ijrefi^? biii* put pai^Jktiil kar^ op a faat 
track, oppfijnt^nLs say Ibt'y i|*fU»ct ifrrw* 
cone^^rn amoiif^ the lawTiiMLkt^rfl oV45f 
the measurrt's potentially advurBt" im- 
pact on buEfliness, particulHrly mmtt 
huHsneAS. With many tncmberfi f^Ull 
ihv\A&d. pa^^u^e of a purentJildeave bill 
thif? yecir is In im nieang certain. 

Basin^M. Aithoiijjh no acbow 
Ifi sehnhjU'il. .^i.iisfHirth'rs^ .^ny they hap# 
that ihe Hoin;e md Moans Cum* 
nil E tee ihk year will lake up their bill to 
r^jj^al a recent taxn^odi? i:hflnfi>;' that 
<?an m-ike it ditfieiilt lo pas^. a fEirnily 
bi3Kiii*?Sft fmni one iietHL-mtiun to the 
next without tni-urrinit fieavy tax tiabfl- 
itips. A s|K>k"fiSTnan f«r Hep. Bill An^tiefp 
E^TesMp th€ bill's rhi^^f Honise aponnor. 



WHEN YOU OPERATE OUR HEAVY^ 
TRUCKS, YOU PLEASE EVERYONE 
WHO SITS IN THE DRIVER'S SEAT. 



Hmv )Tai \ic\v the siihjt-c t of hc:r\y tnicks 
dqieiids nil u fit rc viai sil 

Itch i ml tlir wlu'd, )i>u UxA Ibr crinifim. 
rUJk mk\ hanJIiiiiii But if \uu'iv pirn- 
tiowd in ihe tUrvrrs soil of tlw 
oinipam. \VHir priimtics ;tls4 > incliitk- 

and rLtuni i^n nm-^tnienL 

tksigji mil huikl iM<r 
iniLks acujnJingI): txopii/iiiK 



i\vAi <!\vt\ hr:i\y irud*^ b an imv?*tnit nt, ncir ;m expense. 
Aiitt thiii piri4.i: must Ix* justilicd - jusulicd wlini k's 
purLlia^iJ. wNlc It's tKing dri\t:n aiKl later (jn when 

Si) Liik to us first about \TKir nexT rruct piirch:ise, 
h:\\v niuiv w";i)> lu plc;isc trvcnunc in \^>ur 
u|XT4ti(m. No frattcr whtrre iJic) sir, 

1 tir niort.^ infijrrnattou.^Tite Vc>N)GM Heavy 

(irfrrisixirij, NC 2rir)2^il 15. oroiM 
l-HlMi-m ILSVP ftir the rtiinit' of wur 






WHITEGMC 

The most e/clusive heavy trucks on the road today. 

ClfClt No Bi on R««dor S«rvic« Cflfll 




SMALL'BUSiMESS VPrHOl 



says support for the ni^iistire 'Is jfrow- 
big Kvtiry duy/' 



Sciflngs Promised Uncfer New 
Ghech'Veriflcatiiip Service 

Thi' liyj^vhipvr^ nj" a ih^h Vfpv of elec- 
tr*»Tiir i'hi?ck-%^eririeHtiE>u are 
pr-' iiML-n^hiintfi thiiL it will itit*mi 

fi.-\s -i ...I s^hiM'k wrilt?-n(rH, liiw«r 4;i>Hl:je 
for hiiiidlin^ arsd etilliKitinj^ bad i-heckB, 
and iTnprovetl pcjini-of^iiJik* ctjnvenii^rice 
Sear^ P[iymA«nt Syj^U'ins- Ihl-., which 

m^viv^ iLiit'i^m to Ji shared check iiuthi*- 
ri7,atKin iH'stwnrk ikUbii^t; l\ml u^^dut- 
^ duJly with haid'cht?ck infornaalian 
frtim tw*>-thlrdii of thei'ountry'H latrgesE 

c<*iinL liLtort^, ?hjw3(:igliy n-*Lnfbrflp and su- 
p^^rmarket cbaing, The network m- 
tlude;^ iirrornmlitin eucitributud by 

"Tl-i^ ■! infornmtiyn tile is more 

c<»nipi > . . . ttriik?ly, and cosl-efft'C- 
ti^Q than itrnidiUonal |^nanint€?e ser- 
vices/' said Liirry Myalt^ vkv pnisittifnt 
ijf marketing und prtxiiict di^veliijMiLeEL!. 
.^f Starft pLiyrn43iit Svs^tema. In^t^ad of 
pffljifkg n percentage of the face viiiue 
eai'h i^he^k $fuantnt»>ed, uis !n the 
j^t, My alt ^l:lded^ mere him U3 xming the 
SL^^m* sylitjtmj vrilt bt? chartjL'd n "low, 
foced"" tran-^tion fet. 

Seiuu Pay merit Systems ia n member 

Group* a wholly ttwni^d Miab^idisiry of 
Sears, Roebuck and Co^ 



Smalt Businesses Contlflua 
To Set Tt!4^ Pace In New Jobs 

Small bunine^tMi^B will eorttinue to h4} th? 
drivin|r tnroi* hi-' hind jnb ^nriwlh in the 
Uiiiti?d Stak-w, Eiddirij^ '^rtim I.S rEiilhoh 
workers Lu the n^ition^si ^t^yroIlK w l^Nf*- 
accordijig tt> the Dun & Bradstruet 
Corp.'ss anntial mirvey of employ men t 
esfiwUitionit. 

^K<^m!l, fimiB with fe^i*r thm 1^)0 
emi^kiyt^s will acccmnt for 56,(5 f>ercrL-tit 
<jf the tcitiil 2»G rjiiJIiyh Jiew jobs esj:n;H"t- 
«d throng flout tbi' privutt^ ^^nd [mblic 
ftiM!ti>r3s tilts yt^ar, Lht? survey fcitmil. ft 
laid rtrrriK with fe^er than 20 t^tnpli>y- 
t»e^a pla^n to fidii BU+.tWO new workers, or 
percent of liie nfLtiOd's t£>tal em- 
pltjiyment inc^BeiSf Lnst year, the BCtyfh 
<^my craatiNri i^inu- H.B million johti. 

Said J^astrph W. ftuiLcraiL Mrpor^tte 
tcotmmisi ciiirt vhh ' nrian for the 
Mt^w York-iKiiseii ■ .- inforrnatifln 
Ct»iii|i|LEiy: "Ile.H]iite tilv eX]srf:H.'ted tllow 
down in job crt- uli^m thJ^ y^-ar^ the ftire- 
cast t>f 2^G millbn new jobM in ia 




A new publiCfttiL^n af th«? Small Bnm- 
nc&ji Administration ba* useful in- 
ffsnruilion fe>r t^flniractcini who do 
bii?iine£.s wiib the fecknil gtjverti- 
inent. 77ip: FVrfdrui Prompf Pni^- 
mmt A<^t AmendnfinlB of /i'l^*— 
Wimt The^ Mean for Smalt ffii^i- 
nr^ eX|jU]ni<. ?^ubs^Urttl£Ll legal 
chanKe^ that t^cjk ojfe-ct liiat April 
and are ^suppuHed to force ftidcnil 
ageiveiea to pay their bills faiter 



I pftBt You may obtain a free ci>py by 
i^Ltlinji* liw SRA V OfRee cif AdvfHra- 

Sit v2Jim ^^m. 

It yoq'n* looking t^T wuy Ui broad- 
L^n the diFtnbutiyn of your next mar- 
I ket-rt*fwarfh Jitutly, you miifbt Cf>Ep 
I iider putting it on videuUipe. A New 
Jer^^ (iriti will takc^ ymr n^port smd 
tra^mafcinn it into an audio /visual 
nummary tht^it i?$mbine^ live irnaj^e.H 
with eomputL'r i,^ru[}hif!.^ anrJ imn-n- 
tion_ New dejiktofi vlAm Lerjniolugy 
has brouj^ht down the cost to about 
ISOO u minute, well l^eJow pf^vioiia 
prices for this sserrice. For infoffnu- 
tion, write to Visual EtiKoarch Cam- 
muni^auam< Inc., 441 Main St., Mfr 
tuchen, SJ. imiO. 



rem^kably i^trnnff, esipetmlly in view * 

of the Rwbstafitiflt n^wth in new jobs j 

already aehit-vtrtl rlurin^ the uume-nt « 
eciin rj-in it* expanf? m n I 

The Dun & Bradatreet survey is 
hilled on n sijrnijle of 5,tKKJ U.S. finps. 

Hew Law Puts Uma Limn On 
Casfiing Governmsnt C hacks 

Startinj^ \>n. 1, l-.S. Trc^asury cheijks 
not elearei] wliWm m*^ y#*iir fif i&,HUflriw 
will be invaiirbited {lUt^Dii^aiically. They i 
are jrood indefinitely. 

Thi? Trejisurj- annfiLmc^J that unA&r * 
the ni*w libw% ii will iirht aish eheeks tliat 
appear tu have been negotiated after ' 
Oie one-year peritrti. The last endorser 
of lAticb t ch^^k, whjs?h cDuEd bo a fmm- 
em\ institution or a huAinPss. would be ' 
tmt the nu>n^y, The Treu^^ury mid it will | 
not liej^in vnidinj^ tbedksi tinLd tin* end 
of Seplertdit-r ISflfl — a y*!ar after the 
new liiw goes into effect. A recipient of 
a ^ovpriiTnent ciuick wht-^ fjtils tti Cash it 
withiii rhh' time irmit may apiily for a 
replacement by 4.^uTjtaiL'.t£tst^ tlie federal 
aj^eijcy llint i^^.ub?d Llie^irij^iniit irheck. 



Proposed L^w Labeled Damaging 
To Strvlce-Baseii Retailers 

Smalh service^ijnristv'l rfUuh^n-i that 
cijoipete with itLNi^minterw eon Id ht- 
I. wept np in an exjilu^ion r^f litihi^iUon If 
Conifreftft <+nact:!i a t^ertain constimer bill 
that 15 rurrently inakEni^ Uy: way 
throui^h the* le^^tpkLfiv^" prrireHS 

T]mi iHjndern wan i'i*ifrd by a witiie?y4 
rspr*?^ontin(^ Die L'-5- ("hiinilJtir of I'onj- 
merec at a Senate Judiciarj' Committei* 



hearing un the bill. The eommittee is 
cransidering the prcipoged Coartumer 
Pr^ltfelbn Airiiinst Price- Fixing Act of 
1SS*9, which would fijit^e manufaetun»r^ 
to snpply their products to gitores even 
if the iilDres do ri-ut meet the niaiiafa«!- 
tiirent' requEreinent^ fur pruFvidinii in- 
formation and liflrvicjps in cus^toTntr?^. 

The meaBure, sponsored by Sen.. 
Howard Mctzenhaum, DOhio, clear- 
ly dft-^ipied to favor discount retttiling 
F}ver ster^'ice4jiijft?d n^uiilinn^, a c^liDpe^ 
that we behave should be made bj' mti- 
fiMm^^ rather thmn Congr^a/' a&id 
Ben W. Rein, a Wajffiirji^ton attorney 
and chairniiLfs of the Ciiamlter':^ Council 
nn Aalitru^t Pidky. 

Undf^r the l>ill, an antitrust i iWIalion 
could be declared if a manufacturer re- 
fused to iiupply a dii^munt dealer fbl- 
lowinif ^impluints tliat ibe dify:fiu liter's 
pricriT^ff prtrisiires kept a tompetin^ 
dealer frotn meetmfc service obliga- 
tions. "^B^KfUUHtf a fi^reat many s^uch c<cmh 
plaints will und<Jubtedly flaw from 
a mall serv'i^^injf dealers, the liUjiaiiBn 
Lixptrrston [ikelv to he fosten?d by (tha 
propoiii^d iejyri^i^ition] will havi' f^m^il 
bu^mm^m m a prlneipal target/' Rein 
told the c^mit.Lee., 

Thi! ee>mrn]ttfli? cKpeets to vote Mton 
tm senrtinp the hill to the ful! Senate. 
MettnVi'hilf . the House iutlii:iar)- (Toni- 
luittee already hm apprfavrd a sirnilar 
meaiiure. aponsured by Rt^p- M^k 
Brooks, 0-Te3sas. "Thia propoB^ is 
movinp:, and there's reaJ cont^^m in the 
bu^ineft?^ iTcirnm unity that itcuulfl [itu^fi,*" 
mid Jeffry U J'erlrtiiin, directt^r of the 
Chuinber'^i section far le^al and regula- 
tory a^f alr», II 



THE BRANDS YOU WANT 
AT THE STORE you TRUST, 



Take It Anywhere! 

TRANSMOBILE CaLUlAR PHONE 



B number mtrnfory 
Canveniifit carrying ease 
Lighted mv {vad 
La£l ' numbflf rwtiil 



Eiift Sinili Bif 



' i «H MONTH* ON SEAHSCHABGE 
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Auehoflzed relail«f f&r 

©Bell Atlantic 

Mobile Systems 



FREE 

INSTALUTION! 
With Glass- 
Mount Antenna! ' 



'HANDS-FREE' 
CELLULftS 
MOBILE PHONE 

^ FfM Willi Dii(cl]as« S^r ^dfh Ttai dttiUi 



499» 




ZVteDoltAIIForYbaZ 

Cellular phone stiQpptng cQuldn't tie easierf 



FREE 



PREMIUM 
EMERGENCY 
ROAD KIT!" 



ItiitJIiiilip 



'St. 



Slav LfT (ouch and stay sale wilti 
Sear^ mi Bell Atlanlic Mobile Sysfenisl 

From August 1. 1939 to SeplembBr 30. 1989 when 
you purchase any cellular phom m\h activation oi 
Bell Atlantic Mobile service you gei m emergency 
road kil tree' * * Just clip Ifiss coypon arid bring il in 
10 ytjur nearesi Sears s\m 

S3a-ua9ue kH Includas jurnper cables, 
flares, lire inllator sealer and much inpri l 



" 'QuukUiil cunCDmFri will repclvfi 

icIivflliQn lid Bull Atlinlic M-iibili 
irivii^e Ll-nlld-d dRrr Sue slmn li^r 



30 VALUE 



eating my limch, 



Our new thermal trays are hot stuff in J^an. 
But we couldn't have done it 
without help from United Jersey. 

Our product was perfect for the insiitmiona] feeding market 
in Japan. 

But we had to redesign and retool our tray forming to meet 
their specifications — different shapes and sizes for their special 
foods. 

It's anything but easy to crack a market like Japan. We 
needed a bank with faith in our ability to do it. 

United Jersey was that bank. They got us funding through 
several Economic Development Authority (EDA) bonds for 
expanding our South Plainfield plant. A revolving line of credit 
for general operating purposes. And leners of credit and wire 
transfers to Japan, to keep things moving. 

United Jerscy*s been a long-term partner for 17 years. They 
had confidence in our ability to do what few companies have 
been able to do: Get the Japanese to eac out of our hands. 

If you'd like some help in entering a new market, call Jim 
Holzingerat (609)987-3485. 

Fast changing times demand a fast-moving bank, 

O United Jers^ 

Hie fast-moving bank^ 



Sai inc. liemtef JaitifcAjr, 




PHILADELPHIA 



University 

PENNSYLVANIA*/ . 




pkice io k*im. Thftmgt rri^, my 
%ii4diFnU MW* fufi'Umg in Jatm 
d/recity rrtatifd if t their simii^. Thry 
gwdaair u im up to tH mmttta^ 
prtifessionaJ experience, giving 
Otem impfimti^ ri$umii itnd a dis- 
Unci miinnii^ fn fbr rtfdJMt 
Cixip realty gUm rtusfw «i kMdgt^ 



f ctiuLiitiMl lb 



thrjdkkd. 

rnurEmn ^fudji 




Nnttini'fi BliPineR* Allittii^l 



ENTIEPnENEUR'S MOTIBOaK 



Something New 
Under The Sun 



H f ytii] mk ^ NEJnUrt"d t>LLKiE]t?Esi«^ ownt>i^ wtm Mity think issn 
■ TTifiSt imfWimnt in sui?i?^^ssru1.1j starting « PDmpat-iTr. yon 
Imuv f?tH ;i linrnlr-H| ptjlTMri-ni EiruHWi^n;. Bi.il Vti sritr, ihi-rv 
I only impi y- 

T h;i¥t^ a nvv . rifty wilh a new prailu<!l — E^iwni* litfhtvd 
with solfir }KiwcT, My wigm i"tn [w j^tjeii afler d^rk in. pliitrfs 
where ynu wou!?1ji'1 esiwrt tii ihtMn, ^«Urh sit* biitldinK 
KiU'st 34iid varLUfiE toU, ifiviiijt thi*m Hiivrrtisiiij^ xi^Un* 

for many typt^s uf AL the momenU my (.iriitikr)' 

Totus is liii mitH'iiiiiii" .1. m . 

la gti goirt^;, 1 hs^i\ to hud fimdH, 
^tlli^ difniirsi riuetitioiitip chonfH- irmr 
kf?tmp nwthiMlft, Uh^Mm^ ?^Li|FSj]if rs Thi» 
wtiy I ijiifl-ll with thriFi*;^ pn'jbliiinrt WiH 
III jjerfeeverf. [ wrnild (,ir>' m** tUm^. 
and if it didn't work, I'd try antsLher. 

t iilu nrwd t o Ik I rnjw manuy ffiim n 
btiiik Ut huitd jjriitoiyiiejs, (^u uut ami 
guL ofderfl, and theji hit the b?ink fur 
mort' fi4n<ts so 1 ixiuld i^^i into pfudiie- 
tltiM, ihsrit tlidn'l wurk. I ^iin in 

S^ontmn^ Okia,, mi fsir fnnti tJklah^j- 
tm. Clly, aiid hEUik^ mi mid htw doii'l 
do iiflueh Ifi'ndinjt; Lhitio ifays. They 
hiive b<^n scRi^d to dt^ath ^ince the' oil 
bijsiiiifw; w*?nL fhrmi ficMiiii lu bujht a 
few ymr^ ngu. 

So 1 wouTid Lijp fiiiiLnL'iiij^ my 
mm ray St' If, ess^MUifllly, In sidrlitimi to 

it. I ea.nit'd iht: tnojiey m \i i.ksiltTKhiii 
for ^Liir-pow(jr#d hcir!i^-hi>?*tinj^ itnd 
wtttfff-heatin^i^ syaU'ins. [ hiid fe^Htti 
TiniHiTig tht rJi'3ik"nihi|i iiirte yfc»lir>i- 
ufti^f huyinj; u sy>{iem fnr my htim*' 
fro!i» tilt' pnjiEiufjicturer^ m Gubsikliary 
of Gruiiitiian Corp. 

Since colleict?, I liJid bci^n rioiTi|r social] work~I wbh Ji juA'f^nile- 
jiwnilf otlit'f r. Ri.M I saw H^wml btjnefilJh in Lh*? usi- nf ^lokir 
energy, iiiid 1 h:nl si fanitly biiukKfotind in huf^hut^^. My 
gnifiddiiLl >iLiirtfil u bsisint.-'HS^ rnakinji j^resit^rvt^ iiiid jenii.*&. 
md my diid and urtck^s work<?d In it 

Thr i)^iaii]g utid hi^t-witit'T-isyBtt'jri ilinvU'rsi^hiii, which I vx- 
p«ridi'4 to covt'P tnh^r fli;dsir-powerud iiruiiurta, inchifiin^^ jiu- 
tio li^^hu, bi ^Eipponiiiif my family while my Aign er&itipiyfiy 
develdtL^. 

KriTtiinati>ly, som*! bij;? f-y^tema I hnd irnHialled w^re paid 
for ill lumi> statHF^, fitid I wsis able io i-uitif up with ch Links iif 
t^iHh. Aim, IWfa my cuj^bamyrs— hcHh tire^ cm ihv f^ictilLy at 
tilt* IJiiivenftity of iikhihimiu, h<ir+? In Nornuin — ^unt^d tu 
invest in my siirn ^ft^n. tlach put in. S10r<3*Ki, 

My failuiT la kirrovr fmni a bunk— or to get a htnTy dt»e 



You might hai}e thought 

me uiilikeli/ to mn a 
tusif tms. SiMce college, I 
had been doing 
social iwrk 



in St}rfffnfL Okkt. 

EefytkTi^ ttrv invited to f^onfrihute tQ Ejifrfprenehr"^ 
Nuh'himi\ Wrrft fo; Edtiur, Nn Linn's Rti^irae^iUti., Af 



of c&pitiil fmm a pfind|iiiJ iwvaator— tiirned mi Ei> bw a 
hleii.^in|: in rtisjfijSs^". If I biiH potlt^ri the tnoney, [ would hiive 
]md 10 hi' niakinj^r [ULybihL'k-'^ Imij^ :i^ri, And I ifijuldii't, htt-iiOii^ 

iL kmk Mjnjitti.s III itiiU'SoiJ \i niiiiataciory d^n. I would try 
saEBt^thjEi^, [liifl ti-y iiiniin if it didn't wHflrk. I'iirsiHtt?nCi\ 

(IriKTOHlly, 1 b^id piaimiittl a mgn with u li|rht that m^M 
ahlw iluwri nn ttit* siirffice?, I Rturud fnm\ wru: I hwd no 
eriiiintH^ririK l^iiek^rrMuisd. cnnl 1 did tho work iny?si>!f 1 fourhd, 
iiowL^ver^ thnl intHTmiJ Wghi iihEnk' a ]mk brijj:hii*r 

more atlratrtive So J chang^ the rfe- 
sij^n. 

Th^!' si^!M i ik*vt!liHHf^d iipt^rau^ wit)i 
what in u ^^t^ni^^ a littlt- t.mn&JikiUc>r, 
IhowL^rt'd by i,i portiibic gen*? rating 
plant, Ttn- tnm.Hmitti^r fan fiinit'tkin in 
11 yarilK a vatnint lot, mm tht iru<ldk 
of n liike. 

ThM si^n has :i fihniovr>lutif pniii*l, 
U'ttt^r krKiwn Eis a mhr |)am:'l, which 
i^H[itun*^ Hind%hl. thai t^UirgeH a Itat 
tt«ry inisidi* tlie Thi? butter)' pow- 
ers the fluore-.-^cerit tub*? thai illnini- 
matc-ii the sipi'* messiaj^e from behind . 
The bnttfry is cbtLri;ed by Lhe iiuti 
rnin'h li?. ;i i^nr'?^ hjittKTy Lh L-liitfEfti 
when e-tipn^ ji^ rutJiiing, Th« 
£i];«n'£i bikltt^ry i:an ret^dn f nou^li mer* 
gy to bijhl the sij^n t'VKn thnntji^h Innjjf 
diMidy J^itrt'lchi^-s in abTiOF;t M jiariH o( 
ibfcf t'tiuiiLr)'. 

Thy sign's mt-issagt? C4in be ehangt^d 
oai3i!y beiifmso it in nn a shijtit of pfcu^ 
tk* that y^ihf^ \n and oiii of a fnirae 
like a remuvabiif E4t<>nn windiiw , If Lhe 
JM^M^ mift^t^ai^e lit^-ds riLi c:h;ij'Ji(LS hLiw^'Vifr^ 

the Hijrii lUH^dFi no st^rvk-i- for vL^sinit. 
dintii* my tapitai was liinitt?d, 1 decridtiii that my prodticti 
would be bttndletl by dtmkrs rather Lhan l,iy oiidtits that t 
would \mve 10 rHK-ii tnystHf. 

PnKliiiniufi"' I find [j|anrj(-fl iu him^ or :J(5 frtiployo^ii 
niiikinjc stu^m in Lhe wareb^uj^t? wlit-re T htive my h^mmg and 
ht5t-w£iiter-syiitt''iii husinesis. Event unity I riLTtliacfJ that it 
didn't make murh wt^n-^e, tw^can^e efOfinniLt-s of ssca]t." and thi; 
i^mK iwn^^X^ of u^inj^ i+Ki?^tin(j ra]Ja8'ity lay td>U'whi?iie. 

[ wasn't takon St?rioits!y t^nouich at cnr hir^t* company^ by| 
liiaiiihiir. M^ic^ktanbufg-DuiiLiLJi, in Oktiiboiiii^ L-ity, bud bait 
good i^TE peril? nc*« in Tnakinff mfiteHnls for ^mall slbrt-tij^^ i3fj- 
it rtj"^^*^- att.'eptt'd ii ^SHB Qnkr for ifi^^n divs and a SrKM) 
imitT fiar 10 iiigne^. (Thiil wm in iyS7- Thts year I Iio|k^ lij piv# 
Murklaubyr^i: itt ftiisL 52<70,i!WN] in buKtoeji^.! 

A jjiTinll Ari^sona mrnpi^sw a^rbt-d to pruiJue*; pliotovoit^c. 
|hr4ii(*lt< in tht» tiny i|mintiivf^s 1 hiitisilly ntH^di^d. 

I tiff I ifv^n hiiving my billin>i; dont? by iinuthi^r tfompany. I 
pi^y 50 c!<?iitiS a month [ief necounl. I ecuildu't come close to 
tlnit prire if 1 were to do iny own l>nii]ig. 

My biTsinea* has lon^ way to ^o, Th^ Hrfit defiji^tshfl^ 
lire Juwt i^tatini'; und^.T way , Rul witfi liUh? rnririk-y ort^xiwri- 
ifnice^ I havi? t^ona- a long Wity, loo, Thiinkr» Us p#r*ist*Hic4i, K 



I 



Making It 



Th ree irai/s top'oiv a 
businvisii: make home 
jTpair earn/, milk a goof, 
or nvafe a shnnefor 
ga rlic h vens. 




L 

^^HJ:irii|i SV ".IftkE^" ^h^lv ni^viT riiall>' 
U:r ^iudym^ ^mmlo^y at the L'tiiv^ffiity 

AM fnr ymr^ ikikVi^ whiil hi' wn^; 
T>urirj|i the dav ha wsjukl iri^rk Urw hI 
ihi' sluji:f^is.h hfSTiieT*.^piur biiBiisfiifi left 
Xii Ilim by hfe falhrr and utide. and 
eights anri M'eHk<"iid^ ht^ U'uulil writt^ 
for 4.'^>inni unity ntiwajsiifwrs, 

'1 LhiJUf^ht I waii El loeal Stud* T^r- 
k*l, " snys S]tlgl(J^ 44/1 <?(>ii|rf rtpfirt my 
dh^rvnttiqnft to the ^iirld^ Or lit kii^t in 

SltVKlu & SlaKh.^ ImiFUiyht-fi untiJ lUSy. 

niated Sk^le & Sl^l^;^e'sl poT*intial tried 
Hike the ffliiiiuLny ftWiiy fTOm him 
niidt'f thf i^Liii^f iif investing Jit iht^ liusi- 

today. ''Juftt the thDUijht nf ti.^iiit? 

inj* tlu* tnimun eunditiorj. he hftd tti size 
Li^ii his own c'^uiditiina, uEui fiiiriL Firftt^. hi* 
hiftMi a |knifi*rtsor *if (Inarace wt lu-^iirby 
l/jjyjjfti College Lii ctimt' up with a hwpsl^ 
ntii^s ptan. Then It* set out to corustiitH? 
cveryihitipi on suciress aitid rnfitivatiiui 
he rrmid find. "HfJok--^. Tape.*^. Mjit^tizint^ 
iirl.ip]i'5. I HlrrjriM'r] Rmtlinit; fivXhrn ur ^o- 
Ing III ih^ miM^ f^r n y^iir. AU I did 
wiifi think 'Ktiect+^s..' " 

yilmy!; t^unf^lnnu^mti'iTi r,'f nijJiiir and 

ll would lleid tor i^mh si.H"vtct? suid 
l^hcii tvfur th<* job^ in individujiJ work- 
— ^indi^pf^ndent nnntructorft, not em- 
play et'sJ. «hf Sla^'le & Shi^d?. 

Thi* tnairkf t fulJ uf mi'h hmw-T^^ 
pmr refemil st^-viM-^, but SI^i^Il^ & SSa- 
l^le hiii^i P«^t ilJielf KipLLJt by [luying tht> 
in<lividiml i^mfthinsin sir tuntraiiM»r di~ 
rtiplly DiF the wark. Slaj^k* A Sliigk* 
bi]]& t}?t* )iDm€*ownor for th«? €r&ft»- 
maErji Kt^rviteii, addin[T n fee far arrang- 
ing apd jifutiranteeipg the v^'ork, 

Individ 1314 1 I? rsi. flymen wha Wf>rk 
ihmLij^h SJftisiL* ki'ep thtiir rates ruk* 
Livuly low, sinew he providoj? m^iriicetii^j? 



sujipt*n and tifidewriieii their i^hnrgtia' 
Tht? w<>rkrf>i. n\l lirrnstsl and brindefL 
ImvL* tin c*Ktni icn-'trntivp tu (urn vide* ruii- 
abk senfkci? to the homers wner iHw^sufle 
of Sla^le'5 reputJitbn ft^r lEtttnediat^ 
pay mi' III itrid ri-'i*iiljir Peff rntt*. 

i^hlj^le'ii ne'w biu<ine.s^ pJiiln, which sit- 
t'lndrf yiw^'nij :ind fivb-yiiiir ^oiiIa, 

Sl^tj^le Einur^ hiB mtsStitudfe: nf j^t^rvicirii 
maife him a fity wiclt- bEknilymurt. The 
^^orvicif^? hi- iilTyi'i.'<l wtjee "'the typef; of. 
things the old riei|jhtH.irlRK.id hiiridyman. 
WHH'J in dis befmrr- 'prij|rr*^Hs' mad^? furii 
obAoleti?/' myE i^laj^le. "Wi^ had bi^cnnie 
that workiJittis in tht* eyi-^ of fmr cli* 
^nts." 



' chure ami TieuJ^ittler — enn^ial Jink^i In 
I hfe exi.slin^f rUhliMUvf l»:i>e. Xi'Xt irairae 
a presij* kit Eind low-ki'V sidvurliaiuiTJi'nts 
I ttirl^ti^ the iipsicnii? d!erH4?k his trtJ^ti- 
I nes4?! di?pf"iided nimn. 'Tho^e arie people 
I wilhiig y:j jmy -i pn-nHum for ft utility 
work," hi* -'^Jiv-H. T»> u tiling- thr si^rvii^es' 
of rtbi^ti- & Sktj^k*. a hoitiiMjwiHT niuKt 
fln^t puri'-ha.'^e a meFnlit^r^htri in the 
c^;itiii)jany':* eJietil hitav. 

SIeii^N^ wh<» adrnrb hi* ffOfm^whut cif 
a loner, joined Efivic ehitka td inte^set 
witJi buslnfe-gi* piKjpie, and he ^tortifff 
netiA-nrkitig witli ntiicr-^ in the h»m*- 
^ impnivemKni m<\ linim^ rt^jjair buNirEri^. 
HmL Single jnitiaii-d u fofluw^ui^ sy^-:! 
tt*ns tn mort! (rlostly ^'mtbiiKe wTirk 
' Itftd referred i and he c^hanged htr^ nnil 
Ji^fi^i^nti lll with ^MElt^ai'^<^r^ In a ^rk- 
ten one, He ruistKl tht: ii^'s Iit5 charijmi, 
I and he increa^d thi* prim uf hnmetswri- 
« er menitMfrijihlp^ from $15 to Hand 



Amerisure service 
begins with 
service-minded people. 



Aj id Thais one of Glen II Farley^ lop 

prlorttitf^. A rlBlms examiner at 
Amerigurek lieadquaners. Parley 
(s a member of the R^tnilMng team 
Lhtit inlcrvf™'? coUqgc dq^rcc ficindl- 
dHttfs abciyt chailenginfi Amerisure 
nxanagerruM it careers . Wrf an 
t-qvial opportunity t^mploytr look- 
ing for qualified people rommHtcd 
to ser\l nj(i our elienis. 

Glenn is Just one of many 
AniiTisnr^' pe<jpk' t^ehind the Iride- 
p<-ndeni aj^enis who iTt*pr<?senl our 
companies. He's helping tis to giw 
rpsponsl^^ service today ^id in the 
years al^^iead. 

dedicated to provldfnf^ the 
best car. busine-ss, home and tile 
Insurance that mone^' can buy. 
And we*re proud of people like 
Gleno Farley who are working to 
keep the "sure" in Amerisure. 



A 



merisuie 

Companies 



fiJvmtiiu^i Inc. 
Jl.Tipris^rn kniLffilntv C.':^ 

Art^triHiirii LiFv IhfiJ/ JiHt:* C^: 
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PEOPIE 



R^pnliing A Hanie-fleiialr Firm 



.> 1- 



Going For 
The Goat 



smnll phB iifttn wt^nt iitidc>iii.\ simri- few 
lA'orkers^ w^iintrd tit huridfti rt-ffrruls 
ttmX invulviHii h^ss tJiaii Imlf u. tkij- of 
^■ojrk. And JitliuMJ^h ih** 5;m!i]!er jcifcka 
jijiEcl prinrly. th^jy (M'rtiHiil>- could mfike 
^Ufc^toim^n* H tot fiiiij|iit^r — lhi^h4iy ^t^it- 
tfmting wcirfi-ii'fniouih iu\d firfHr^it tsiiwi- 
rnr*«i frhr l:if|^er jub?i. Sliigk- hiri'^il a fi>ur- 
miin fiA^ht suiff Ui rln rlit? iittlt- LhitiKs 
iitl3+M> woiilsin't: replaciTis ^ fanc! of 
gluRH. fiMy. i>r iJJiimifii^ ei |iitH.^*? iff nmltl' 

Will value wa-H. Utmfli%" he S3a)m, 

SirK't* Sls^i^k- t^*i?gar» cfinwutrntinp; nn 
the j4ersonn! EWilMftl of Lhe isofvict ip 

Jioti [n hillinif^. 
Tht.« Htsilf, which t'"^Hls^i.^lir.'■ci of r>TH^ i!Lf.'C- 

*?tLfT?#:'r ill mm Ejielmiew iiruuii<l 2i> 
fiilHimu L^mpluyLHiisi, Tlini'i' t^iuslonu'i"' 
service n^priL^aentativc^ tmndte i^om- 
ihji; eiilh tnm uni^iiiu^^ htmw mvnunn fur 
jfibs in mining TriiiiTi HiTiijilt^ c'lfjiTiiTi|| In 
r-iHjni fidditif.iriH, In lirtwoi?n art" 

- inJil iif>L^£.'mUst^. iticlydiug peMi 

CdHtMi appaiiiitci! rtfjflii', yphnlHiiiimig, 
pirifin tTminis% xmi plijmbfn^— m nhon. 
}UfX ulmui aoy ihing to tiu with lite ht*hit' 

yiirj]. "Wi* t-vtiiT finvt- n 'sdiLkt' trhsifith 
tA> hm/ n;y|iti]4«s out yf n cliifriL'a 
says Skjfle. 

hmi Man?li. Stupid & Slagfc nirivi*d 
frcim the tiny ^i\f\r.ev, VfliiiPi> il flral 
t^pmi^ii in l^m to a ^.OfRI^HtfLjiij't^lVi.il 
fiieility. "Hont>tiUy. tht^rt' Ituus tu'i^ii 
rniirh mom work [ivuLliit*le thwiii work* 
t"n^ to ItrtiiHIr nil of ft." Hliiglr sidmiLs. 

Csiilfs far work 3iv*?r3iK** ^iroiiiiil filJ a 
dav fi\jrH tliL^ ;:t,2fK* nu^Eiibor curttonit^r 
Win^x*. rnarly MO jpfuri^tit nl busi- 
np*A now comc'fi from oxsi^tinM cusIoid- 

Ne5(l lo liiw for iHlajjlfc' i?^ a aitiUiJiis 

hly thnjiijrli venuir^^is^ with t-xi^t- 
iiig rnmpiinie* m f^vt^ri frajH-filnrj; Hiit 
he fit^tifts*:'^ thr ni'i-d to kiM p ^^vi^ry thiii^ 
tiL a lijvel uf pertit*iutl ft''spous*ivfiit?ss, 
K'ly lin^ fulUnw-LhrfiuKb iiiiii ^kidisiliniirE 

''Wl* itiEfilil Fit- i^lTtrinj; Hi ihffi^nmt 
s^pttcisilly st-rx'ii't^.'' s^tiys Slag]*-, "But 
w«'>i!* -^titl Hir nt^iiiiiib^Jfii^HJil hajidyrtuiii. 
\Wvi? leiirriiefj wtuii it is iifiijia Lht/ [utMl 
tfuii r*'iiriy iiisporUint ttj [itHipli?, 
Wi^'rt.' regally iii*E htrlhrij^ rupiiii' md Inh 

pFlfcVfilU^ril. fllli.-^= — U'i-Vm S^^•]hI^^ p<^JJW pf 

mind-" 



iirsi- t^jitiinky i. evening a few yeani ugij^ 
Rohtrt D. Jiiirkftiin und hi^s wlfs?, rand, 
w«^re fiuhjiiiz <iLjt of tli*j drivewuy of 
l\w$T ram^'h in Smih^^rn Oiiffomiii's 
J^antii Yiie^L Vulley. gn thi/ir way to a 
HiK-Liil ^ftithL^rifiK. TJieii it hit therrsr They 
hiiil forfrriHi-ji to iiitlk Ihi* grmt! 

Tht' j{jb UfciiJiilly ft^tl t*> Lhtiir kwnnji^e 
iJjiiijj^htt^r in tJii* cv(?ni[ijpi. but sh^ 
uwny (mm ]mm^ that WLH?ketKi. 

"Sf) went buck," l^ih .rufk^on rt-- 
calb. unrl 11 fuw minuU^ li«JKr 'T^irol 
wjfcs out in th*' b^rn, witli ii soitiii e ve- 
il siig drus^i Oil, iiiilkfn^ this ^oaL'' 

III Ji !j<:^hH4f. ^OEtlN lU'i* llu' ihifki^nhtfii^ 

lift*, Thuy :in* fiol hrj.'i/i|yrs or fiptriik'/ft, 
itiaui^di; MiL-y aro Ihi* Jiieksori half of a 
Snnta Btiriuim. ralif.di:tiiyd i^f.m|miiy 
narni-Fl Jack-'^i'jn-Mitc^hi-^lL ih*^ ^mi in 
iht- iJlitpnUiH wiirkl of T'.H. ^fitat fkiFj^- 
ing, Jii^ki^^in-MltditjEI iiiuktii^ ;uil] diti- 
Iribiiti^st t?vuporjj,UHrli pi:jwd4^red^ uiid 
fr^-nti ^o:ir. niilli;. ik ndfmwavp ^oat-mi fk 
fudt^t^ iiiid n inonl-mdk eumniL^h '"cn- 
jflii.*' lis otily cinT5p«-iiLif(f! i.^ fiMrn ii fn^W | 
much iiinnUtT prcKlinstijpfe f>l' frt^sh En ilk, 

For 4(1 yt^ars, Jack»orL MilcheU dia- 
r.rihiitL^i lln? jniMt-mllk prf*fiyfts miirfe i 
by aiholbi^r r:onip£iiw, iieirJs^r tln:^ M*?yi^p- 
hi-^ru 1uIh?J. ]il thi' lltTOs, thiJiii^h. J^iik- 
SDn-Mttcht''ll br>u({}ii llie Mt'y^r^nbtvrj^ 
pbnt III VBlivillt, Ark. I und iMi!r 
hrjught fi sernnd |i[iint at Tni'lfM^k. in 
northern CsihfiirjuUr lh*tir *.Him[i4i- 
ny now denhtig dinkily with gmi 



Bob and (Uiro! Jm'kmfit ifhot^r 
Cfffifyrnifj rtmrfmnff ftrthftwk trnif 
i'mpofitft'ii fit*uf tnih; nnit ttitb a 



A 



fanners — ilasksKm-Mitirliell gfts ^rmi 
milk ft^r \hi twi^ planus frfjni tjt^vdPid 
^^ml^\ sitiiill |irL>dui-r.'r?^— rsmiii JitrkjiUTi 
(k^t'ideJ tfj*^y hjid iv^XXer hi^rti Him\k- 
moro iitHsut goctta, 

'"We Ijou^ht n rinnny and p huftk and 
bri^ii th-pn%'' saVfi, aiiil twin i^tHiLf^ JH 
W4!!rt^ bufii. '1 jniliit'iJ. my dutij4hU'r 
Eiiiiki^d mornioj,'' und iLi>;ht riLSnk* 
cheese, wi^ di*i^mk gcpiil milk, I 
miidt^ ii:fi4ii yogurt. I bt*i-ame mort- 
kntiwIt^dli^ti'Ldilt' li\ i^vi^ry iif^iwtp inclml- 
litK hiivinjx :i jirr^,Qt dttd uf sympiitliy fur 
iW' prtiihi^t^r. Kven if you'vr jrijt jUiil. 
two gimts, ymi mual bp th**r¥\ mominf^ 
and night, si^veii *byN ii w*i^k." 

Carol s^LarUHl w^irkirai^ for \h\* mmiAi- 
ny «JJon 'dfU^r shv send Bob injin-ifc.'tL W I 
yeflrs a4(*'i (.slse i*i mw a yh::t; jpre^^nfentl, 
but hm EilHlEiilirtpi i^fii'-^ hiitrk Ti^r yifitr^. 
Hi' WHS 7 Mfl "hsiil ciHtJinm vt-rj', vt*ry 
badly/' he says, atnd hia^ fiaidly moved 
to Cjilifortiia fn^m N<.*w Yr>rk (Ity for 
the Mik^ fif hi? healths After the move, 
Vi'm ^5iHl H pn^Uy i^ickly kid, urnl 
gfjmtdi'nv niy [mnn^U ht^^rd Uiai if voy 
driiik ijoat ndlk* it's b^tbjr fof you Uitin 
(tiiv'h milk. Iiefanst" ft'y t-LiH i«,^r lo dt- 
^etiL." Hi- >!l^l%-*itt drinkiiii; the s4Antt' 
Mryknikin!; fc"V3i|Minilird j^cmt niilk tJmt 
lii^ coiEip^ttiy stdls tiidiiy 

BL-itause thi^ milk wm m hard to lind 
in FlriiifiSH hh father I'Vir^nHTallj" went h« 
northi^nl r'nlifnriiin to l.sdk U> Jr,iho P 
Mi^yejnbt^ri;. tht- n^utnjfuiHiirvr. The td 
dt^r Jacki^uii fiiippffiud 111 shim up wIk^m 
Mtyenhtvrji was diift'Ou raged alii>nt 
jf^jsit rnilh'w pro^pt^rlji anil ifiiifi v^-iu* n^- 
^ptjvR Jai'kMJiaV pnipopial ff>r u frfl* 

faniiJy, itaiiii^rt Miti-l^i-y. ifive?*.tiotl in ctK* 
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iit*w c*orri{Miriy \mi hits nt^vt-r btieti sictivt- 

For nwny yi-tirs, 4Iuck.s^5n^M^lelu!l^^ 
**viit5fknitt'd giwit milk "wMS U:iNii'r-i9iy 
prwaiiritH^^i by dni:!tor^. 5>r t hildmiii whu 
wen? ^Ittrf^t* to t'nw% milk/' Unh .Iin:k 
scut my^f atid it wsi^ s^^lrl ThRmj^h rlnj^- 
ati>it!.^. A iKiwtli^riMj milk^ iturci- 
dut^tMi aliout yt^ars ago, fuutid ii 
market in li^iillli fiMxl tfU^rBft. 

ator^ Ktiirterl liitEidling liru^ ik^rip^, nnd 

las. So it was v^^ry lo^ricul for us start 
going into )3fmi'ery Htnrt^s" 

TiKla> . m [jorc^nt nf .lsit^kwt>r-Mitch- 
ftlV^ fvak',^ fin- Ihnnnrh ^riicyry fitor!^. 
The Hrsii h btif^ofitiiifi fruiti tim Iwii^hi- 
enfc?d c.cniflutrter awnn;?nfciaa of jrofti inilk 
praclurtii n-^ultirig fmm the pniitskirity 
of g™t chi'eh*^ Lti]ii fniTii ^<JEin' nutratiun 
writers' claim ji iJiut giii^it milk ufft^rs 
health ben+^fflts lhat i"t>w Enilk doL"^ tiut. 
tfjOiiL milk i& vj^ry Brmilur mjiritEthnally 
to cnw mitk— ati.d ih: tasU b ssTnikr. 
too — but mJanv j:teiiplp whd arc Isclci^^' 
inluleranl or atherivisi' hMxe trouble di- 
geftliin; cow mi!k bi'IievE? ih^y nin di- 
g¥!Ht goal rnifk more eMiiyJ 

trB-jjaptpijiristKi'' frvshgont milk, with u 
shelf Ufe of h niitmth or nmi-v. iitHuit _six 
ago; it*s avai!abie in u du^i^n or 
mora fttuteis. In genertLl^ B^ab Jncki?oti 
says, thi* company has "bt-t'omf fiw 
mane agprtt^siive" in n»«!ent. yi^ara, with 
£L new emphasis on ^oat milk'B i^ulirLary 
ApihihI rev^nui-s have hwn ris- 
ing Hi a 3f> percent clip, Eo ^tbrmt $ii.r^ 
iziilliofi in thanki^ lar^^ely to bctom- 
ifig sLuftis i>f iim Srti-sh milk. 

ja4^k^^on'Mit,^^hellp with iU nationwide 
dJstrhbuUorL nelwfjrkn is well siituated W* 
«xpUiit LTiiii+itmer ititi?re.m in guHi riiilk 
product:?. But thtj Jackiii;}n* kiiow thi* 
pitfHll^ tbikt lie- uhe^d if Lhuy try to ex- 
ind tixi rapidly. GoaMtiflk products 
Kll iilway& be niiOre eltpenijive than 
Cfiw-mitk linwliict^s: Gmi dwiryin^r h- 
borHnl^ns^iVi?, ixmipart'stl with eow (lairy* 
ini^; and eow-milk produetB ^rt ^ubsi^ 
diaei] by Lh-e ft^jfTii] i^ovtfniinent, hut 
gij^il-niilk pri*«lui,*tj;. art* not 

A It hough f.oni t? [j^oplt^ do try gou t 
liiilk out of L'Ojriosilv (*1 gtie^ it lot of 
tfietii rcjid fimdi," t-iaml Jnckson mv^l 
and others bny it simply b^cavis^ they 
Jlkf it, mmt ijurehaifiers of Jnc-kijo^' 
Mitchell J pnj<luelf wiii Int^vitsibly, nun- 
limn^ tCj buy i\wm hiH^iiki^v. of nllflrgieM 
and othtir health t-PFiHidorations^ 

Tht^ .laE:k3^on& fveiitually sfjld th<*ir 
own ^wi^—ul a profit — but ai* they 
tiiovp ^iiijiijrly to i-jxij-und the murkel 
for their pn ducts, they will mm tin no to 
benent ffrifn their practical exppric*lice, 
afi iWol Aa.y \ " ri^ht iirmn tit the udfler 
fevel." At looAt, Carfjl wii). She sityfi 
her husband: '*He never milked that 
^cwit But h« mukfiS II i^reiil Tn^irtini." 




Out Of 
This Worid 



f'omb rvligiouft jitt^mtur^j mid you wHli 
fitid muny d+?^rriptioras of what heave ri 
may bok like and many mare of what it 
rtiay sotind like But amid aJl tho^te vi- 
ffltons of lofty hali^ and anpeSiE^ chniry, 
yiiu will llnd httle ta sugge*.l what 
heaven might $mr II likki^ 

For thos^e df li certain persuasions 
thriu^h, ihim ran lie m> doubt about 
htfaven'ti uroina. They know thai it 
limelb liks Carolyn ToRnetti'a store: 
Gurlic World, which -sit« li^^sids" U.S. 
Hi^^liway lUl in the self prrjckimed gar^ 
IIl* caiiiial of the wrirJd, fiilruy, Calif. 

"Garlic m a little finicky Lo where 
it likes to (jfw/' Carolyn Tojjcnettt 
Bays, hut jjarlic has found th^.^ (lilmy 
area ^fi fuudh to its. liking that som^?- 
ihbi^ like auren are pljinted iti 

^]\v within a JPO-milp r^idJu^r Civic 
bcjoaters claim that Will Roj^era once 
dt'st-ribed Gilrr?y as "the rmly town in 
AnuTii^it where yf>U can m:lrin:ALe a 
!itc«ak ju^it by lianirinK k out on tlu^ 
dothestine." Since 1973, Gilryy ha^ 
miiLi"k(*d the ^^arlic harvc^st ca^ih eummer 
with a pirlie fe.stival that now dsaws 
upw^irrf*^ of I40,<MN> |>4>op]e. 

Alliumphiieiji (giarltp lovt-Tn) whu mmK- 
to (jilroy thus, expect a lot from u &ture 
that calk iu^elf Gikrlic Wi->rid^ and Garik' 
Wpjrltt delivers. It J^old itround S^HMiJKlO 
worth of fjii^h j;arliii last year and 
about us much in garlic- flavored foods. 
Fte.^h phiduce, ItH^] wines^, i-ind the like 
mwd^ up the te^l of the million in 
total J*alc«^. The f^torc wfferH ohvm 
fttufffd with pmrlir, garlitr K^uM^mings, 
j^Tirlic mayonuai^^es, pirlic liutters. j^ar- 
lic pallid drei?5Lngji. garlic vinei^urs^^ — 
artd, for Ihc3ste who Want ti* pnit^bim 



At Cn roiifn 7 bj?/? etti sftprc, (]fi t t r r 
lung braids. 



thdr nlkgianc^^ to Kurlic with mont 
ihjin a punpfent breath. Garlk World 
sweat shiilsi,, aprons, and napkin.s. 

Moitt of the fresh i^arlic in the 
^tore i& raided by the two fanning fam- 
ilies that own it, the To^netti^ and the 
Christophers. Carolyn To^fJtitti, 43, 
started selling fruit and giirlic part time 
in Wl frrm an opi^n-air nrnfltJide sitand. 
Aft bu£jne}^fl prew, tlie Tugnf-ttirt and 
Ch riJi lop hers faced the need to spend 
h^avaty on remndolin^r thtr ^tand, Thsy 
derided instead td ^^persd ^ThP.iJKW on a 

Garlic Worlil opened in March IBS6, 
and Carnlyn TcsKn^tti quic!kly ^ntok- 
TBhi^d heraplf us the boss, "f wij5 nic^ 
for a few montdii, but I hciid to kid* 
them out i^firHy oiu" f>he rtays of her 
hiisilmnd and kik partnur. "1 had worked 
for lii years f Eit tht- fruit stand], whib 
they wert* out in the field, 1 finally said, 
'Do 1 come out and tell i^ou wJien Ka 
fMrtiliKf^r ^' 

Garlic WE)r!d maded fi,(lOO cnpieJ^ of 
its flmt catalog la&t year, and the Tof?- 
nettis and i/hrirftophers hiive been 
thinking abtiUl i+tarting a refttsiLimnt— 
with a garljc-riavori.-iJ menu, of 
ctiurse— next to thy litore. Beyond that. 
"rtJ be able t<i get into a bt moi^e 
itiinKs*/' C^irolyn T^^wtti fmys, once 
thy yi MJOgi^fit of h*jr ffjtir chEhlren Ls a 
httle older. 

In the meantime^ she pl^^nfy ojijoya 
runnini^ u s^tore that a^melk like a jf ij^an- 
Italian kittrheti. "(liar lie b* fun," Nhe 
myfi. "Wi* ^*>t (PMoplt* coming In saying, 
'Well we know yaa donl )mve any 
v^inipirett." 

—Mirhtirt Bitrrier 
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With the new International* 4600 L(»-Profile;" 

T"he only low profile truck that canactuaily 
cany medjiim-duty loads, up to 150.M) lbs. in fact. 

As you can see alx )ve. tlie 4(i(K) s thiissis is a 
mere 30 " < iff the ground. Virtmiliy Imif Uie height 
of the standird mediunvduty trucks you're 
probably now using. S^tiich meiuis it not only 
makes curbside loading and uiikwiding twice as 



easy. But also eliminates the need for ti'ouble- 
some lift gates ajid ramps. 

And this height advantatje helps you in 
another way t(w. 

Btnng two feet lower at the deck allows you 
to buy a taller truck IxxJy Soyou cmi actually 
liaul more payload. 

And to assLire that OLir n™' trucks keep 
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^ATA MORE PRODUcnve um. 



tjivu ]\i yoiir ljusiness aji adviu \lbintt, ihe H J 1 j-' 
conies with the le^encliiA' tougliriess mKi 
ckpenciibility vnii'dexjxTt fr(>m the "1 nieiliujii 
and heavy-ciutV' Initk ni^iker in Nortli America. 

S(j if ytiu're presently using medium-duty 
trucks fur yi)ur business, cha'k ( >ul tht? 
kiteniat jonal 4( ) LP And see hw much this 
k twer tnick clvissis can raise your prtiduct ivit>' 



For mure ii^foniiatkHion 
the Inteniatioruil mnP, cai[ 
l-8(K)-962-0119L\t.()l(l 
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b^iU in thi* .'lubMlriitrLuri' fit Xh^ 
br idgi* e^rrj'iniJE J site irf?t alii 
Ilijcliway as m^r tiie Mknuh 
HivtT in Mcn]thweHtf-^r]ii roiintK?ti- 
trut iiht*iin?ii r>!T t^nrli-- in the riinrriiitfp of 
Jurii5 imi 

Wesikalitid by th^^ Joss uf siipport 
fr^m a steel rod limi the bcjlt bid un- 
fitiorect, A UHVfftot seetion i>f the sfMiii 
Two tract fjr-lraili^r triitku 
Km I Iw^j tftiTS w<*nt over lh«.' ikIk:*?^ drop- 
pm^ 75 fe^el lo lh<' cnudily river banks. 
Tbret p^plif iv^ru killed, and tiuree 
were eriticfilly injured. 

It ^Ix n\m\h^ k-fore the SX-y^jir- 
did briciict* wa*j; fuHy reypt^fjL'd mr- 
mril stsiily LnifRc r>noa.0O() vuliicles. Re- 
paiTB ^-oiit liJO.H million. 

There also n ^ubstantral mpnorrr- 
fc Iojak it? liiLsinei^HPS m the area. They 
wen* hit hjifd by nnussivti IrdfRc jrtnis 
that resulted wht'fJ u^jts a,nd trucks 
were rtrflyted from I-y&p the larinfipal 
hij^hway beiwtfeii Maiisif und Ftorida 
and u( iiw mn^i litavily trnvelt?d 
■ of tht^ intiM^taitt^ £>'iitt?in. 
. .1, H;irris, nwi^er of a truvel 
agency m Greenwich, ^^.'onti.H SHid hfe 
budnesi^ fell 4tl p*?rccHt beeauKe elientji 
were LI I till lie Ui gttl to hii* oIThw through 
Oie i^nn^egtiun. was jusl a nijjhV 
mare," he recalls. 

Olhitr s|i(?cUi£iul!iLr bfalge trtdla|Mie4i in 
this ^ll■^:^lf^e hsive liicludtjd the fjCf-yeflr- 
old HalMt'hse River Ddd(p^ about 
mite^ north Meitjphis, Tertn., und a 
Great Mmm\ River bridge in Oh 3*3, both 
L}]iH ye^^iir, and a Hew Ynrk State Thru- 
way bridge west Df Albany in iOS''. A 
toljil of ao i^afjple wt-re killed h th^ 
three bridenU 

Those bridK** et*1ljip4ten were um^m 
till' dt^vt^ijpmenli^ tJiat have .^fKJtiigtited 
in roc£^nt yeart> one of the mo*il syrioUB 
pmbfcnis feeing the tiatiofi today — thf 
t^njTiiblmp; nf the .■Vmi?riean infnustriii!' 
lure iind the i::ri^t nf iit^^itiri fjf the m- 
tign'ft biKbwuyH, bridjjf s, airjKirls, wa- 
t4* r H y & te tik & , s e w [i i ? - 1 ri* at itie i] t 
fociiitie^. !md otJier vitJil [nibliG works. 

E*!OfiiimSc health ik diructly ikp^n- 
dent u]rijn the ponditujn of tliifi Infra 



77?^ crumbli?ig of 
A?rmica 's 
overburxiemd 
injrastructure 
looms as one of 
the nation 's 
costliest aiid most 
serimis problems. 

Joa n C. Smbo 

5n.Tihed ita ih^e lertu^ bj live NaticpitaJ 
Council im Public Work* Itiiiirovemeiil. 
wfiieii Coiii^reftfi (^re^tjEntl iu appmiBc the 
rundLtirm uf America's imblic-workii 
structure: 

"Tht' quality "f n nation^B inlraatnic- 
tiiPe h a critical index of its eeonumiK 
vltiil i ty . Ry iiahi le traii^porui 1 1 ■ • - \ n 
wftterj find i^fe ijiBpasat of v. , .i-c; 
bft^ti.' {^lerikent.^ (»f a i.'ivili?^d i^ueEely and 
d productive ei^fiamy. 

"Tlteir abt^enoe or fsaildrfe introdyces 
Jin intMlfrahle dimension nf rh*k and 
harrJ-^hip to everyday life ttnd a major 
iilisUi^le ti> i^rciwth mi cjtinipetiiive- 
rtess," 

And how doe* thb nation Mm- 
Ktnictiirt! meflsure up la that litandard 
liL n unw whi.^[i ih.^iuLindB on it an« j^reat- 
i*r than I'^-er? Tin- raiihi-irft bu-^u^ (ind- 
inic wiji^j nwl eni^tnirn^in^: 'The duallLy 
i)f Americ*a's infra&trutturif ig mirely 
adeqiiiite to fulfill current cti quire 
menlH and h iiVHtiHicient tu met?t tho 
iii-mandti of foture econemic dev(*!oj>- 

The coyncil, e^iabltfihed nnder the 
Pilhli^ Works* I Mjpro Yemeni Aet uf 
t!*B4, ^iLi-hiul Ibal t^^nchiston after twrj 
yertrfi nf esl^fiEsive i*eseurch to devii|i>p 
a base for jirionty reennimendiUionii un 
hria^ring jmhlit* works inio lin** witb 
currj^nt and f sUyrti nt?t!ilf^. 
In additkifi to that (foVcrtiment paneL 



Strucliire. Just how mu^h so was di^- I prnate-s<=ttcr voiec^s have jfnried In the 



gmwii Lj^ effr>rt to alert the Ml i on to f 
infrasLrueiure probleing, S'^y^ th* U^S- 
t/fLRmbttr of Commcrice: '"ITiere k ma 
inn lied iiittf need tn begin to festore 
LhoEie iH>rt,i^im uf basic infratitrnetnris 
lhat liii¥e faller inlo dan^i>rolj;f djArt^ 
|iair. ... Invei^LnienL in [julilic works lA 
as vitaE for naticmsl econfsmi'P revitaliKa- 
tinn investment in mr induHtrkil 
plants. In -a mixjern society, private ^ee^ 
nornie jrrowth iiS boaad i>n isourid public 
v^orks/' 

A wide range of other or^ni^tioiii 
^fihEtre Lliat view. Some ^napE^hot^: 

V Mor^ lb an t^! jK^rtt>nL id the miks 
of pavt-d hij^hway^s in thi- t.f.S. neisd 
some fortii of Sin r face re habiti Edition. 

• More than 4U percent taf U.S. 
bridjjew over ifO feel (on^ it re either 
Btructii rally defkienl or fiiJiLrtlonally 
ubs<i]ete. 

• Flighway eonj^estion already ia ae- 
rkiuB in many areai^. and the t^iliil num- 
ber *3f rnilu* iraveied unnuatly by vehj^ 
cJes using VS. rviads wilt Lnrfrtsatue by 
tme-third ov«ir the n*st decade, to 3 tril- 
Jii;tn miles. 

• By tbe ye^ir 2\M, traffic delay ft 
eau^ed by inadtHjimte ruadij will oust 
the U.S. i^i billion a yoar m imt wageii 
and wa?iteti ga^ehTiP. 

• Tbe AiiijrHtiHted ffent-nil Cmuw- 
of AnHirica, the luri^o^t nrfjanizs- 

Lion of (^tin-HLrnction tlirnis. puts the ^xmt 
of infraHtnjf^tyrt- needs vkX trill ton, 
which incltad*^ JU> LHIlion far high- 
Vir-Ay%, |5^1 bilfion For br\4gm^ ftnd $142 
billion tor w 

• Ain^ori I Jp airways arc 
conKe#ti*d, and Ihe iiir-traffics'nntrtjl 
system isi'ed^ aob^tJintijil up^niflin|£ to 
rnainraln aaftty. The Federtif AvjatioD 
Adrninibstration e^timjites that tbe nnm^ 
l>er of "jseriou^iiy cong^eated" air^jort^ 
wil] wjar to 58 by ihv year 2AM up frrjiti 
lU ii\ 1M«B^ and the conjjejition by the 
turn of the CGntiiry will aff*fct T4 per- 
cent of |>it<isenjirer^ compared with 3i 
IJer^eitt in 

• Water s^tomire and d^ -i-n 
sysl^rnii are dtiUirajruting in ' Jer 
dties, atteh New York; Newark, SJ.: 
dtovebnd; and BfMtrjn. fit ai certain twch 
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year thericd^ S4 dties fluffprf^rl an siwr- 

niJk*s of fiiain. In nciditii-ji], leaky jn'jte^ 
c&utii! ^^oiTti' meijf^fr citJuiY Lu i\)o intach 
a& perecnt of their daily water Bup^ 

ply 

nwTsl. ill ,Hi'wai^t* trtfiilmt'iit tiirn*io W2, it 
will take $,H^i.rj I li II ion to nii*t*l waste- 

Wat^jr Ai'i h\ 2i30r^. tlit- HiivironmehntiU 

THe massive pn^hk^rn thxtt de^!- 
opeil Lfk tliQsi^ and other areas of the 
natbiiHil bfr^^striicture miiiies ijie sjjme 
two qy^fltiiiris that flrf mim^d by mxy 
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|jrc»h!oin of imy mafjikitmler Huw [lid it 
occur? What mutit be lUnw tn corrt-N^t U? 

A pritu-ipiil reusnari f(ir nL-glect of the 
irirrciiitrLj<^turv^ many eKpt^rti^ nyggt^si, 
is thiii it is^ relutivL^y trctsy to iiirFiofe. 
The Aasoobtcrf General Con tractors 
sayss: ''Thf nation H^isumes that drink- 
ing water m Hiifi*. tirirtptiB iiri.^ 
ally moljikJ. thf Lr-iiiii|Rirlatiiiti network 
wl]I Ih^ i*fFit:ieiil. and rivers, bays, and 
streams will be ckiin ™d atiitable for 
both fishing and recr^atioTi- 

"^J^sff^rl;lJlUllely. it \^ cinly wh^n im 
[nfriistrLirturt* fa sin re ocK^nrs, wVien we 
see ihijh ijimlity of lifi- lhr^tei]t?(l, tJial 
most Amerieana t^ecofni* siwary of the? 
tietesstty nf adeqUttte public WOfki." 

Thu HRtianal Council on Pyh]il^ 
Wnrks !inpre>v£-Tni.MU putii it this way: 

"Of afl ijublii" jsen-k^eis, iiifnasirutrture 
may h? the I'lyiiest to lake for granted. 
When it fnHcti4:iTiii Xwl^L it is ni?tic4fd 
The* infraj^tTuciyre thw^ be- 



Lrsmnn ii (vrime target for t'cnnomy. Thi' 
unnuul inc^fi^aMii^ in total jfovt^rnmi^ni 
5|it'iii1in(£ iMt the mfraj^lrycture dro^iped 
frff»ii 4.5 pfitienL jjer yei4^r during ISfiJ 
to 1970 lo an avenage of Q,B per^ifai per 
yiw froTTi Vm to lfS<7. 

The kic-y fiiCti>r in this dc^f^Uni" ha^ 
been t^fsinpeLEtiou iMTifirsif v;u"ifi«K pubiic 
fti?ctfiini m an i-ra <if FiHiral relreiichmL'tiL 

IfQiiically, the rt^traint hatf been ex- 
tCLtided ti3 varioujs UietneportalioTi tnist 
fiinrtfi ^istahlishcf! x^i (marantet' fmanc- 
in^f for construction and re|Ktir hi|^h~ 
wavft, air-trtiv<d fEirilitiefi ^inf! uther part?* 
of tilt* infnoitruL'tnrii. Those funtb uoif 
tain (^arn^arked r^vc^nues from u^*?ra of 
the fiLciltlieii tohefinflnpetl But sticceed- 
in(j Conffrt;5^s«i?i^ ujid pr<i'nk]ent^ have am- 
ployed a fis^cal fitrategy of reclining tlie 
federal defm\. by f^tainEnjr i^tih^tantiail 
s^i4rp!u.se^ in the ipangporttttiyn sc- 
raunts. rather than ifuminitting tnoney 
t& the deiiigiiated imrpofies. 

CurfenUy, thy Trc-a^hary Lk'tjarlrtiient 
tsfitiniHiiti!^. n^?arly iS21t hi f J ion icj osier- 
paid reYc^niJ*'& to tlie federal transporta- 
tkm tnis^t fimda have not liten put tf> 
work. 

The "i»qa*!5iky' wheel' f alitor also has 
come \wXQ play as ^averimsents have 
shifted J^rinri^i^?ft, rioubly lowartj social 
pf(3^reiji^.s. Satly Brain, Jin eeonDmait 
ff^r tlu" As^^ociiittid trMriEfral Contructoni, 
s^ays that Frmay i^overnmenl entities see 
iiialaLenanet- as an expense that ean \^ 
jjuE off Liiitil atif.iLher year. 

A^ Uit- ^ame time, voadilionft eontini^ 
tj:t worsen in many an&as of the infm* 
ri' 1-1 tire heeaufie of either neii^lect or 
i ;' ! ■ Mng rleTnanrl&. 

AiriiiiL-pEtf;.*^en^t!r traifit- ha?4 climhiid 
65 ptircyiil ainee dert^galiition m 1^78, 
byt the number of major airports has 
n<}% in*^re^ased. Although aeveral air- 
pwirlj^ havf ht^in expamlefl, no <M)inni*r* 
cial airi^irts ha^^e k^^n built al new 
sites RiTK-e \WIA, anst air Lraflie dontin* 
ues to climb, 

Malay U.S. bridges de^ifjned and built 
50 years sign are now reatrbin>^ the end 
of Uicii" iisiefyl livei?. Under the Hiish* 
way Brid^^e TEeplacenK-ni Pm^rafifi, 
about bridg[efi are mpiiinpd of 
placed earti yiiar. But at that rate, (i 
will Laike an e^Uinated M ymts to clear 
the current baeklt>p of bridji(?'repa.ir 
needs, a^'corihn^ to The Rofid irj ibram- 
tirja Prfixi^ani. TKIP iii ti Wa^fibi>ri™, 
D.C.. isuaproitt arKanizatirm that 
searches, ei-alliate^. and diiilributea 
qcononde and technicul dtita on high* 
tran?iiMirlatinn iasais*^*. 

The Fi'dtjnil Highway A rljn in i miration 
iFH WA) prnjet-bi that by iJie year 

Coft tinned on Poffc iS? 



In if t'i^lii Jttf !rt r • " ' ^d^ Vti . , 

I dcpf^mi an mnds/ot fm n^qjoHjng raw 
ni rr nVj Is n ml Ji n A I'rf p^^ods. 



ThB Private Path 
To New Highways 



Dthu^r fmrii^ of iht* miLioii'ii entrnblinjr 
iivfniKtructiin? ii limc^ t*f ^ ii^- 

Vtttu iinliViiw thut wiriiW biiiid and mn 

Thi!Si> ptivntt* partit*!^ wr>iikJ aissiinip 
vnryjTi^ deprees of ri^wjM^iijjil>iltiy for 
y^hwity consi.irBiciiiii'ii. for **3€HTnpk- As 
in \lw of priviitiKfttjon j^c^istinilly, 
advoeatiig af that mur^c in illfn^sn^□^^ 
turt' iifc?vttt!i|HT3!i.'iit thaT I he fstivulc 

The privMi/nSUinn of publKr w^srks i* 
not iirpw, bv aiiy nieait^. Frtvivti^ly built 

lu-rtiiil diiyH. Most brid>t:ts wtre in pri- 
v:itt^ hunii^ until ihi" Har!y uiirf 
KtHTitf n^iTiajM sft toiiay- Thfy incliidp the 
AnibuHHiidor BfiJg^ ci^jmucLiiig Detmit 

0 13 til r 50 iiEiil Iht* reLnjnily qpiin^Hi UA\ 
hr\d^t linking Farijo, N*.D.. and Mmi"* 
hi?ad. Minn. 

Th^Tt' urt- s^-iiitt^rtd instsinctis pri- 
viite fiwm*riihiiJ uf rfia.cis, miiny <if therti 
pfDvidsnB in?4!t^& to niu! within tourisl 
}ittractiQn& and reiilH^stJite dt^vicbp- 

Thi! (mHBihhlity «>{ brouder use of pn- 
viiii^uiLiuh in publii! workji is nstt^ivmg 
ii]cn}?VHi*Kf !itu^ntj{?ri it-S povi'mrriif^iitiT try 
in fopt? with ivifnt^rnicujrc^ dcniarjdE 

In VirpniBU for es^rnpler th^ Vtrpnia 
Hi^hwny Corporiirion Art nf 198^ 
R>jN?wer] the wny fnr priviit*^ riL>mpaiiEe» 
ti> J4i^f*k itnthnrity Mt ifpiiistract anil oyn^t- 
me ft^iidii in the atato. Soon iiftCT tlie 
bw was ^^natit^^^d, a newly t?reated pri* 
vnte flnn, the Te>ll Kmd (Viqjfjrutjon of 
VifRiiiUi fTBi^Vl, j5i3bPTi]tieri si protKosal 
to ibv Vir^iiiiu Cuiinnonwi.*iiilli TranK- 
portatjun Eiuurd tu build mid mikinl^ 
m e?ttcn^ioQ of the inibtif ly run DtiUcs 
Tol]Ro«d. 

TRCV'h founder and preflld@iit h 
RaJ|ih StsiiiliH', whu lyft t}]*^ |ii;>^EtEon nf 
tiL-ail yf tlie ifrlKin MsibkH TmrjspDrLaLiun 
Adniiihmtr[|tK}n m the r.S. rk'pmmQnt 
of Tmnj^pnrUitwn to f^nter into privtiti? 
rriiid'hidtrfinfi I'entures. 

Tliy tjsi&tirip^ Dulley Toll Roiid is m^td 
priniiijrily by trnmiTiuLers li"^'iri>f h-etweitn 
the Capital Beltway -\nd VuMm fnt**mft- 
ikrnHl Ainw>rt, ni?itr Wia?^hinj!:triii. The 
[ir^Fpu^ied, |.ifivatL*ly fuiid(*<3 14-JiiiJ*.* mml 
would yxtynd the tatl fOfld to fi^srvt.* a 

TECV deif^loped \m ^p^md with 
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the help of Gofilnryin, Sachs £ Co. af 
New York, an kivci^lnieiit bunkin}! flftn, 

construction and niaintenaiiee rosL's un- 
til toll n^venu^ am jjav fuf Upkeep of 
thu? ru^tl. 

In riovii^wini^ Xhi} toll^rrjad prnj.KisfLl 
the CoinrniinwtiatLh Triinspt:irt;iiEyn 
Boaitl Mked Virgi nidi's Pepttrtmetil of 
TrftnsforUition to develop an Siltt^nui- 
th"f« plan u. way i« dsiti+nnint? I lie 
relative value of Lhe iiriv^ity pfopo^m]. 

Under the VIMJT proposjib 
inilliun in t'upiiiil fiindi^ i^i-'ni^rutpd 
through publkiy i^mv^i generad-fiblig'ii- 
tl&ti bonds would by rm4uirt*d for initiii] 
deVf tnpifitfTit, iincl :t Jt5l.ri-million *iiibsi- 
dy frcim thf? existing tali road would Ih- 
ui4ed tf.i Clover a ptiriion of the ^j^fht tif r- 
fur thi.' dm iwv*^ii ytfarw. Thi> giHil 
fcf completion \y{ tin? hi^hwav would bt; 
June 1993. 

The TRCV prDpQSJib htfWneVfjr, estt 
tnattas toUd co^b for r(fn%trsik"tion :irM) 
Jnltial maintenance would nut t'xct^^d 
$145.6 million— financed throu^jh ik 
ColdmiLn^ SEteKs NHriths nf bnnd.^ ii^siieil 
h<^hHilf af TRC V— and the rnad 
woukl tw? o|>en by Ek*ettidJ'er 1^>1*L 

Approve! depends ou two rulljigsf ex- 
potttfd imminyntly — ^nc? fri>ni the Tom- 
mrjn wealth TmosporUitinn Bmrd, th(* 
other from tlie Stale Cnqmralion Conv 
mif^i^ioti. 

In Cobradii^ an untiaiiat nMXtiii'e of 
publk" fiindintf md privy. tu dfewelo]?m™t 
is Imixg U5t?d in n prnject to rtsrl-struct 
and DfWFat*^ th** K-47Q E^ltwuy, a mi> 
lion of a bu . ■ II w that eventuiJ- 

ly will i,fni"ii . I ver 

Tht^ K Uii fubhc Hi^rhway Authority 
(PHA}p representing ft brfuwi nmjje of 
rt^girntaJ iiilere^ts, wa.*^ fi'niiy?d iti 15*88 
to .mieeeed a tnjatltiun of four local gov- 
emntents-. 

Thi* PHA fe to i^upervSntj cjomr^tTUctioTi 



imd mnintenatifi^, and it will as 
liaiiion iKftwiieti lh« publn' iind the pri- 
■ ■/! .L^i:toRtr 

1 1 1- project's engineering, f.-nn.**trui:!' 
tj00i !inj4T]oiai matters, te^il df^l^til^, en- 
virfnimidiiUit rtniuiri^ment^, mil puldic 
relatii>nii wfTt^rt** are hjitidlt^d by 

private tirmiJ under euntracL 

Thi.- uiitial (iimndnj? will ccimc front ti 
vehicle increase in aulomobdjc* 
f45giiiljratii>n feeii. Thofie revenueH** iLm) 
the pfojt'i'tji^d iifccom*' frcKTi tolls enril^lini 
iho K 470 Authority tn draw *ii 
frr^m an eshcrnw aeeuunt etitat'l. . ■ . 
Anipuihoe t'ounTy 

Thesi" himi^ wit J finitnce cnnintructioR 
of the first set^lion uf the liellwiiy, ii 3.5- 
mile stret<:h to be <iottii|ileted bv kte 

mi 

Till,' million thim will [md \mvk 
tu the county, with iiiUprt^iil. and tuli 
revetmes will be iiiied to pay for con- 
yiruction tif thc> floul three Heptioniii of 
thi^ Iw-Jtww^ 

''Over the lofi^ tenii. we esUjiiute 
thai !!2 perei^nl of tJie LiMiil fundinj^ will 
etmie from toll rt-vi^nijo," say*^ Robin 
McHenry. a spoke&vvomFin forth^ 
t'ublid Hij^hwLiy Authority. 

"Hhily iiibiiul f> [R'tMt-nl uf Uie Ir^lji! 
vos-t w ill be linanet»d by thi* vohlcJe-r'yg' 
tetration-fise iniTeaae, which wc secured 
thniugli a (PublH- elettioai."' continues 
Ml- Henry. ''The reniHiMirs^ eostti will 
nhsorkn^^rt by ili''Vi'lop?'r Smjiart (**^. du- 
Eiiiioj^s, and de-^ipuu.ioEu^ rjf the right 
of way," 

The fitale with inore people infl- 
lifln) EMtd mm ear^ (22 4 mi 11 ion) than 
any olbtir m alsti considt riuji: a role far 
the private sector in metairj|i kits wik^- 
Hive IrurtiiporLation needs. Th*? ('ahfor 
nia legfebtim- hm upprr>ved n plan tti 
"utilize the eicpertipse and fmancial rl^ 
sourees of the private sector to det-iu-i. 
buHd and pay for new tnii]^|HirtL»!iiiEi 
pfjjectfi.'" The law authoriie^i fnur dcm- 
onsstnilbn projei^t* in whifh privati-' *'n 
titiei^ will be |tefitiitted to lea.se stui-- 
highway ri^hta of wjiy to build t^ll 
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xivjEigi vlMI rist: lo ii> lll|L!;h ^i.s tlWt 
as \i n J r ilii mi' i if ai 1 1 s i ix aast'S 

/Vn4,l yuut Liillfi will tx' cimiiLtkd with 
ihc ^[KM'iJ iiiul clarit V ATOT is runuwma! liir. 

Rir rnoR- un AT&T PRO WATS 
sjur t iilier Enicrn;nion;il dmstinE ptarLs^call 

BtroiLtM- dc^lkir l< it chilnf: j^sy'iu fu^t ikji 
jsptnje 11? find a Ixiicr dcjl 
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CmfinHrd/rom Page IS 

will nH[ii(ri« rapit^l 11115.17^ v^smehtfi ta re- 
rrmiti ser^'kt-iiblt^. 

Thi* AniLirirufi AK^cciaWn pf State 
Hipbway aiui Tran.^portatioTi OfRfuils 

by all )4''Vf^[s uf B'f*Vt'rnrn**fit would havt 

yviir — T iijii] cumfnt 

tpT^I— to kt^^p up with imvcl jjrowth 
t^3C|>tf«te<l over Lhtf TK-xt 20 y earft. 

Thi.' intn^aia^ in pmhbffiis of the inf ni- 
5lnii:Um* will W cu!iMjimj!Siiiii''d by in- 
i?iVLi3irii: dermiiHis. t;*^ it. The r.S. Tie- 
iKiriment of tVmttiierife ^timmt«^ I hill 
iiifr*k''truriiire wv by infiiiifttry uhmk' 
will iiimxa-«^t* hv at Umsi SO pn^m^ju 
tlie iiL'SL l€ years. 

mist at th«^ Fi^)t»i-4l Ri-jH'ne Bank fjf 
Chii-aigu', wiinir« that the FQ*:en\ ili^dmt? 
in ^mH'th of publk" cinpita] spf^ndin^ 
uii Ittjih^iiy^. sewer>, tnfis^L tninsit, 
bridj^t'.s. and nthcT infm-HU-iJciiiri? pwb 

jinud activity lik^e tin? grafih on I*lapt^ 
23. i S^ivs ABchauijr: "If grtiwLh in Mm- 

with growth in ]£sdustrial J^ltiiU tintl 
t^liiiimn nt. thii rt- w'lil ht ^ sitctiifieaiit 
tjtfgutsvi? inijffict noi only oq productivi- 
ty but flko Oil the pmfitahility of hmi- 
neRS> whieh will lend ti> low**r priinite 
investment sind ]owt?r ecijiiomic 
grovith." 

The t«? between ade^jiinte public 
wortts und productivity iel apparent in 
thi& exampk" nff^-red by TRIP: A li n l 
jjoHltfii biniig€ ^-^tiryinc 2.fMW .init<iii 
hilt^ jier day Jiiu??t ' ■ - d by abnjut 

2tM) tnii'-ks. AAsuFiiLi 1 ' ul^ per mile 
m opera ting cflsti^ uud n dt-tour of Hvc 
miles, Ihdj^e £U0 trutrks would incur 

[' ■ 1^1 Lake has mury iithor faic- 

.> eTi*iy priJiiuct ntarufac- 
lurtMl ut consumed in thifi country h 
r^rriett f>ver a ht^hway on SHme pan of 
its journey froiii ihti crmk4*r to tht* ulii- 
mnXP \^mr. Wurv Lli^n ^ iH,*ri*Mnt of 
freitfhl revenues isrc y^trie rated by 
trocliR; iM.*rei^nt <if TVftrkerjA jiet tis^ 
thinrjob-H in private vehiclcts- 

Lesler P. Ljinirn, pr««ident of the 
Hij^hway Users Fedi^rfltloTi. repHirts 
thftE in <55 public friromfi fnn Hu^tud 
uniuntl the VS. Imi ymr. lii> ^^r^unim- 
um hwnl tJ^tinioDj that "iruijit ccm- 
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rmtioti^^ . .. . .. btidg^ 

must b€ rvkifMitattd or rrphrtfiL 



Bridges In Disrepair 




S&yicfe the Fectoral Hi^l^^y Adnil^HslfQliqfr and 



\ - 




(£^Uon i$ adding m tile cr*>st r>f Amn^ 
hmmm^ m th^ U.S." In l^os Ani^eleB 
lilnni^r l^4T!ini says, llu^ tiiitMif-(*LH:]it?t 

iii*jh3^ and I'oriimuLi^r Lnivelenj Wii* mt>r^ 
thtm $501* milhois m U*l<.S 

AnotJwpfttake for huninisiisi is Uml 
of tht* sniiill firniw — parti tntkrly 
i'o II r 11 c! t i ll ri ' re I at e d c t.m\ [m ■ 

Mi'r^LlJ^^1|^^ ih^ttL "Mnrij .Hmftll buairit-'^iiu^s 
b4?n4*rit from [nfnisinunsJTu re- 
Intikliiii!,'' mys. I'eter T Huane. [if^i- 
<bnt ujiii rhw^f i^T^i^-uLive i.itHrt'r Lif tlw 

Robert L Tiinii?r, prifssdent, of thL' 
AsscKiittted BuiidiM^s and t'ontryetorft, 
mys, "Scmitf n( tin: hij!^ini?A?«*i{ diriK'Sty 
alTL^ett^d include roiid contruiiors. pipe 
m an II f II (! t Uf eifs, ^i^m e n t p rod u tt^ ra , 
fttrurtLiriii-Btt!t?! iind jriiLtnirnil firmft, 
puintih^ euntraettsiffcr. iLml luiuiwL'ii|n?rs/' 
AHC ruprtj^'tiLs mure ihaii lK,tWH.i nift- 
it-g^Nop 4*tjfttm"loi^, ?^ylK!ciiilnieti:>E^, Fiia- 
turiak ™ppliera- and asiKjtiftUnJ firinjs. 

The Aaeociat^d (it'BtTCii Cfj'ritnit-tE.i!r& 
^ya tluit Lhe tndiintf^" U'ljilit^d hy 
fBiTiily^iwTacd Itiis^iiu'ssifi^ timi w<irk irj 
i^Ei Mxtn?riioly rfinipr^ilivi^ nrul i>pt«n en- 
vironment/' 

Ottii? of biiaijiesvi-i ifXli^Jisive in- 

vol vem*? Jits in thv nntionV iisfnifitj-uc- 



Infrastructure Growth Affects ^ ^ 

U.S. Productivity productivity Growth^ 
Infrastructure Growth 1.7% voany 

4,5% J I Av'srage 



Yearly 
Av<jrage 





St- 60 61 TO flT^ B7 

Period 

Sdyhw: F^udr^i H^tefvu BAi\k oif cm&ige 




'Sl^m "61-70 7t-'S0 
Period 



' PrDducWlty ff^h ifi fi^lcyliiM include tf^ 
M6\mrm\ output ihat trie U S Q^ulrj achnev^ itirgugh 



tun? re'lflti?!^ to the semrni question — 
how in frastnjcturc pro biennis art- Xq be 
sislvt^i. The umwer wvdvm mrjiaey, 
U^U of ii. 

The huifliiie^.s role will Int-lude pttij^ 
ecl# fiiiiiTintKl dirwUy hy i'tmimnim. 
ULSid it iils?.fp will involve pjiyrueut uf the 
tolls and usttif ftftii tfSjierttfd Ln Lit' an 
Incffiafiinif ptirl uf pubjic-workai linHPc- 
ing ^ icovemmenta ^wc^k ullernatbe 
rtvc-nue sources broad-baaed tajpi* 

Lo3 Atifftits iUnMrnk' n'orsenini^ 

airportn mil ^oar to .5.^ A;/ iWjft m;? 
/mm /ft' rfiJ s'a^r^ the FA A. 



tion. Sally Tiiompsonn diree:ior of r^* 
^icarch for TRIP, ^minis out thfit Tr-^aa^ 
Ciiljfamia, (?fdnrHdi?, Flnririjip ami V\r- 
ginia ar^ anuuig the ^t^t^ii^ ihul imv^ 
turrn?d lo variousi formic c»f privfitt;- fi- 
nsvnf^in^;:, "s^htfLiniT rnort> jinil mnr*? of 
rhe ['4l|>itji] cos 15. of ^r^>Wth trf rlt-Velclfp- 
ers and r*Hir:tt!titi!," 

Otiii L-'jiimilJle of this m pm sitt^F^ctor 
fsDancinfT sjiecific projects. Data 
Cenerrtl rnrj].. fnrexurnpie, is negotiat- 
Iny With loi-al uullitrritieH on el plan un- 
der which it wniild Unnnt^e const ruk.Hion 
it> relievp truffii' njii|ft<6tjon uniuiid its 
Westboro, Miiss.. heiuiquarters, about 
;)0 miles Wi?st of Bn.sLi>n. "The probkvn 
hm cJiiVMlapi;d fiK !i rii-fiult ijf un exptcK 
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Our CrumMkiig Inlrastruclure 



fflyh m (levulofimcriL of the l^tid wh^^rv 
Data Gi^mmi m IcKuiied *i"itkjyt any 
mLnilk»l t?n1ar|^^*T*'^'fii in lb- htiiU*',*^ |tui>" 
lic:-4t^*ftHJi hjjrtiwjiy s^vslt^m/' i^uvft Hratt 
Htri>ui4, ilirt'clor f^f iniblfL- affajr^i for 

in u num1>cr c^f juHs^dictjoni^. jm;j<iict 
fees are nu»!ii^£t»d um a mutidatof)- form 
of tHim. ^ihArins/. Afrordinjif lo n TRIP 
repnii, ''fn Omiifjc- County, ( 4ilif.. fur 

m whkh iriH'-wsiyi^ ati! bi« built iijne 
rt»t|uirE'd tn p^y iinpJic:L fees in pmpor- 
Um l€\ tl,. Mn:.-iini nf tnitFn" thpir prnj- 

Fill* Hoji ii ^Tumt-nti^i gr^U^r 

list' of tull fii.. vvihI itj^ fHst^ w:iv to 



CONIftSTDin 



bitikling anil ejEpaiidir]|,' ih^ nyuA oet- 
wfirk, iHfe ihe bcnx i^n Papft? It*. I 
ThfTfi IN srniwiTijc *Litj;mrt ^mmig 

. . . , ' i ri;im mK|iaiy L«re i^iifttTii]^ 

|j*!n^t;nt of the fji^kruatii* to tht? li^HS 
anninil int^Lbj? of Ihi^ LIS. Churrbrr of 
(Arnrifiii^rct- sHtti thoy wmM favar in* 
ci*0!as€-ii Dfter fecR to providp better 

Conifresi to pre&erve Lli^ inttr|frily of 
thv tfTJjjft fuorin, Honie 1tiWfnaJ«t*r5 lire 
<"4HiTip fur his^hMf jp^jcoJint' Uix^^i* Umt 
would be uiiifd as j^neral n^vi^iu^ ut 

Tkf^ cilwin o/^ jV(?m' KtfrA: City 
jinrieu iilk after a wn ff^F-maw bn^t^k 
imf tfmr mtn n rrrfuntfef fif imi^bk 
fi<?ii'ti Mmt'; rnttfthlitig ^yiirr-^tippl}^ 
js-^fi-mH iit .mmr mfijnr rif.ien. 



\ 




m^dtift* fcHivmi hmigt^l dpficil und 
wmlii not lit; ^^armti^ker^ fi*r hij^hwiiy^. 

An J' iitit*h UAX irfdH'siiiic^ wiiuiil di*rtiil 
duiny inlUatJVBs for irR'i^w^itiK funiliisif 
for ^UiU" hi^ehwiky^imf-'" ■ ■ rit \m.^ 
gTums, (Kvrtjtuktrly m ti .imp ilml 
UHL' fuel Uicffji for fundih^r Ki^hw^>' 
proji'i'ti^^ my?^ Willifim KitHi.^J^r, pn^riajf- 
flf of cijmnnintty pe*otiriri»s for tin; IL[,S. 
Ch:- ^ ■ . ■ ' . nc*. 

1 -jin. for rt^toring the 

I many othtrr aripLnij^tionj^ itivolvi'd in 
thbi kvy ]>iibtiofMilic^" Liisui^. *Thp 

• llHtJtbliHiimi'rLt of ^ iiiMrtiEiin^tm. 
mdi as ft ftnleml mfniisLructiirf biitik, 
to bring i?ffi?etiV0 m^iMfifnic^i to fed- 
f»ni] cnntjnbniioiis ti^ rmblr workfi, with 
my new ftfjJinajij^ urriifit,'eim'fit Ei> jirfi- 
tect irui^l fur] it fronj poJilitTil mti-rf^r- 
ti-nt^ and (jrovide Ihai oLiLliiys Utiru^ on 
fftirliititJiii ncedwd in int«fj*tJ*l<f £:oin- 
ttwrt^. 

• A central fur uner fi?t*3, whf?r 
uvtrr |><jftsiblL*, in fifi^iu-ihK" wi^t.LnjcLir:?n. 
mniiiLon^CG, suid nrh;i till itul aim. 

• AsHijjnine to and loeal ffw- 
ertim^rkL% tb^ prinuiry rt^jmti nihility for 
dcffkign uniJ oon^lriii^Linii <}f jmijeilii und 
U-mititiir tho fiidt^nil ojU- in iiifra^lnjt^- 
ture rEihuhilitatinn to rapitiil tiniUHing 
on It ^jst-sfii4rEng kmsm wfth ^tmim unii 

• Wlii^ff a^pprtipfiuk*. pru?idibg pub^ 
Ijc infniiFtniertun:- ^t>r\'if t.-s T.hmnijh pri- 
vati? moanfi or locftj. irolf mupptirtTnir 

livf bdiiiA. 

Bfiivural bilk to acliiL'Vi- iboai.' and 
! *■ 'm:!!:^ feiir Hi-'jilini^ with infrastrLic-tiirt* 

iir\' ^tx^weietl to Kt-t iricriiit,Ning FiUiiJUM>n 
m bttisinesi pp&sses- its 4^iLse for uction 
fill thi8 ncilional pisiblem 

WJirttr^vpr thp sfM^ciffc 5itrats|fieA 
adiiptij-f], ri-hB-bilittttioii af thi*^ infnt- 
^iruc^urt* bs? not only h roriiiiikbk' 
ch:illtMi>;e buLateo an e3(trt«iiivly espyn- 
bIvl' imrJdrtiikirfcg. 

Rkbiiird H Btaijiey. preiiident of 
Stanley r^nt&LiUiitit^p In Mtisrutjnif,. 
hi ■. I nii»TidK?r of tb* C ti4fi ra- 

ni ■ . . . r iimioti A dt K u t C 'm T^f i I , ?ifiy r 
thnl alLliittjgh the t^^l ih hi|jh, the ni4d 
to Tnijljllia^! bi criti«il. "'We niutst iu'um- 
fruTiL lLl- ijfiiuo uTid bm pn^-pOFtHj to puiy 
the erjfit^/' ht? shvs. ^ 
The Assm^i-flEtf^'d finriem! CofitmcftorH 
I HUtnii lip the ifk*tu^• tht^ way: 'Tb?.^ bajsir 
ri-alily f b] I hat Amorieu's e^^^ontlal 
piilflir work^ £ife L'ontieaum^ to wear quL 
fiLRtfT thj*n they ikn' hk'iu^ r*"pairert arjd 
n^liki^ud, ... Ail fns>rmoii^: pctrtiim of 
U.S. eciinoriiiir ^rfjwlii will hi- Iml if 
uf? riot tftlci^ii inkTTU'ditikffy ii\ rt)- 
buiJd tlio infrtietrucujft*-" M 



ii ill's His.^in^THR \i,ii/Bj.ii 



NUNAfilNG lOUR BUSINESS 



Tuition Payments 
Cut Job Turnover 



I^ai/iii^ college liiifiotfjbr 
pmirihie imrkem uMle 
thevsfapon (he job 

ra te a nd mpmijed 



filf Snl IK fiindtfi and fiulM'ri J. Ku^H'i'kj/ 



Thit ttinuivi^r mU^f had ft-achwi 179 
pret'tiL til Ihv hurgifr Kini^ in 
dowiitfiwn UtHriiifEi Rf^nrtL^sanre 

hud lo bt" ftlled twk*.^ evi.*rj' i ;i nwinths, 
tr^^Pi^r Hi>rb**rt Sk'ht'n'i-^h rt^i'iilJK. And 
hi" eslimfite.-^ thul li cmtil .Sl.5<M) in tmtn- 
ITig lf^JKt'll.<^t'^ «init pi'iMjui^Livily I'ziL'h 
lirJiL' hi* Jiasi Ui rt'LTuil u mw wDrkor^ 

Scherviflh hfwJ iiied b> remedy the 
pr^sbli^m by niising wii^'e.« ami im(jmV' 
iiii; working c^srsditjoTis.. b\n thkm^ t^r 
furtfl dkiii'l rt'dui^v lurtiiivt-r. Tli^ri b*^ 
Look aiiiLfcihLif cipimjiich^ilTeriiij^ to psiy 
the mm of tuition and tiOoks for uiri- 

TUv tiirn[jv'i!r rati? jmMin^ Lht; prcs- 
I^Fsm'a purtifiptnts droppi'th and tht* 
stfi>ne's inLitij^s u ithm the Bur^f King 
jiVsturn fLir i[LiEilLtj.' lit HUfrvici* Wunt up. 

art' j'Oiing people tiki'^ Bnun l S^Jbln[l^i, m 
3l-y€wMiId (mnl hiindiiiT m^^imr^ 
Durifi^f Xiw ymr ajid ei hsrlf htt ha§i 

liarKer Kirip. hi^iiJsi i bits tieiin ^vprkiittJ 
towanci nn a>LH.nciiiir*"s fi^W^^*^ sat n Inral 
cnllyjgt'. Hr h&4i tttken two eouffle^ ^ftich 
lerai, and hi^ .say?< ht' will stay M ih^ 
8.U»ne at lenst oiu"; mart^ yt^ir, t^'hL*n he 
<!N|K?ct& to rirt-t^iv*^ the rli^i^rei/. He then 
hiipiws^ 10 mm u hii^helar'^ degn?e tknd 

wu^? utti':ic:Li-d Ui tht^ joh [yunmn^e uf 

a oonriplirncnl for iiwikfr . . h. 
"NtJl many huj^ineHM pKOptt-^ ure iliHJta 
what HkiHi is, J think wtfniiiitftjL" 

nicid^»[ fnr educ^itkinai-irstreiuivc pro- 
jjfrum^j sil two otht r Biirp^er Kini^, two 
frtiil ifiarkeli^, mid ;i cmt w'^h in Ut^ 
\Mit And jt been apprtivt>ii 
jidopt-i™— at ownePit' dj^E!fetiDn — at 



slMd^ of tfn^ i'dumitimwi pro^mm ut 

ea t fi^ an I Ad m i n L^l fa i i i y ' ■■ t\, 

f rm Ififtt rfdmirnstem t'mphpee im* 



BuFgm- Klfij^ storeii in thy Midwii^i^L Thu 
owners esin imiiti nient th*- pnjs:riini in 
connfciiori with rvny fikn:*rL"f!iti.'d two- 
y<'Hr fH' fonr-yt'Eir ctdltig^, or tnirlt? or 
pruf&FLi^ioiiji] ,^chm)b 

Sidnirvirth'a proi^nLm k uapt+datly 
fmsnd t£i iiw minh nf a prtrtjrnlur ^'site- 
^itrj' Ejf paiit-ticne wt>rki.!nj— iinrJ llK^tr 
entpkiyefs. 

Typical] J j\ p^irt-tiini? wtkrkt^Jl^ ftgeii 16 
to il quit their joiba not hciaiuae of low 



Sehef^Lgh ei'trbmit-s wtlft H^rkirii; it:ka 
kin f tntio7^'pa^fmt^}it pttrv frir Nn'tttr 



it!^5^?niThers buvc Toiind, hut Imm^iuaq 
itioy Wiiot tu iitteiad ]«cb<^(>l, Asa a ro^^idt*, 
iTiof^ »iid rnort' Hf^rviri^ iioTn|mnjeii mri.* 
Iiinkiii|ir tiJ iKJncat.iofi inu^ntlvedi uh the 
liibor fcimrkiit tii^blens. 

{!iiinh[.^r][ind Farnii^, a cornprmy with 
ronvirnsc-nciL: :4tJ3rti^ and with hi:%id" 
qiijifiiiri* in CmiliJi'i^ Maio^., rt^imbufH+f.*^ 
fuh"tiniy timpJtiyci^ far aAh^o mtits^si. 
unti offers part-time worherti b scholur- 
tidip [jnipiruni. 

Tbf Hurler Kin^ chwin httt! st Criaw 
tCiinciiiioiinl A>sisianc4' tViKj^riiin— liiii- 
tinct fmm Schemsh's own (jfugmm — 
tbttt IK <iffer^!d to umplciyiKSs in its 
rfistsiirant^t. An €mplL>yw who has com- 




1Utl«n Pivmentf Cyl Job Tumovsr 



plfXvil ihrf'v mmikfi of Ft^-ndy work 
w\ih Lfiif curiipuny Citrt B-hirt nvvruln^ kip 
iQ $2,0INK worih of tuitiinn i;redit;si in t.wp 
ytifirs. nml Iht! irKsnt-y tfiin he sippiied Id 
i |i4i!^t-hlgh-^h^>iiiii tuiLion Umi^ uX Itfiy 

Kisfcg f>ni^mTn urwl uth«r types of 
i^! due tit ion iric**nlive*, but he 
chyssL* kislLud to lotrodLiet' hi* 

I "i wantt^fl to da^'«lop n srmpk pro- 
I grsim Lhitt wr^yld reducie tiirnov^«!r and 
I pi'iU'idt-^ imriu-fliLiti- j^rnlificiilinti Isi 
wcprkc^Ts rutlinr Lluin liflTLrig iiicentiveii 
and tiitMi rTHikiTsj^ them wxiit, and ta do 
tniirr* ihun pnmdi' a [Hiycht^k and push 
Lhti «mpttiyt;*ja to wrirk/' Schervi^ti 

fie by jjii»etinij wiili Dth*-)r tHjh.j' 
ne^s pt^nfili* and with fftculty mf^nil>*^rfl 
itt Hniir>' Pnrrl CuriMsMiisity CfilJtfgf , a 
lwtFvs*ar ^duM^l in Jn>arb_y Deiirbt>i*ti, 
Micla., to explar*s v^irbiis inrMritivE prch 

SirherviKh dedd^d to [my t'xpoiU3iE^& fif 
his <tiTi|.ili>yn-'fr EtUi^^MJiii^' Ht-nry F<,jrrf 
Comrtiiiiiity ClD|lefri.T. In coopers I icin 
with the schmjl'g ndminiatration^ he ds^ 
viwi^i It 1 1 Ian. By tht' time the nrojcjam 
\wgm rating iti the IWl full I4?rm, 
tifrin- inclkidid cnurs^s ni both Hi^n- 
fy Ford Cwnins unity C^ilk^iJ:^ itnd W^yny 
Couiity Community Colle^i^e. The latter 
IP m&.T the hotel, office, ami retail <^m- 
pJt^X iA'h**r\' ^^r3hl^^\4Hh"^^^ tttlr|C*'"i' King is 
locuted, 

Under iht? plaij, fehurvish off^^r^ \n 
ptiy for tuition imd hswaks for one course 
for FMKjilnyft'^ i^'ho worh^l for 10 liar IS 
hours jJifr wtntk: U^r two cijurap* |iluR 
boobi for ihmkn wliu wurkeil Ifl to 2ij 
lioi.ii"s; aiitt («r tlirye courses aiid btKifc* 
for f^TTiFiloyf who worked for 2fi to 40 
imim wi^i?k- No rnir^imum longevity 
with thi! st^*i^ was m|uirf!'d, Work^f^ 
dimply mt»l wilh u jichocil ad™er^ and 
thi^u th(,\v fill I owed re^ijJttr enroJirnent 

Wim\ ,Hiart*d tJif prograiriH Srh**^ 
viflh sLLspvctt'd it would corrmct the 
lurniivt^f ]>ro1item lind that prwJuctivity 
wniihi ini?rt'iiiM- htn^u^ the s If ire Wfinid 
W HllntirtiuK n-rnlistioos I'mployt^eH i!i>tn- 
mitUnl to working hiird to e^rn a du- 
I (fjw- 

Bui SehfTvfeh afer> saw the fKissthili- 
ty ihtU limiovtT sii'lually rni(fht ijrow 
I wonte ruihur thicn lM!ltfr iw^caufi-c em- 
pluyt'^'i would find themfi-idves^ ov*ir- 
coniniitted Jind UTtatile tf> Isaiidle both 
work arid sjchool. 

MonMiVtrr, prijductivity mm\d eulTt*r 
whttt *mployeiJfi chJinriel<Mi th« bulk of 



their * ■ But a 

fitudy I . . . . : : . . Hen- 
ry Ford C^^roTT! unity OM^^ ifi ISWff^W 
doeuiTienled that Sthm^iih** idinrjition- 
ii(i4n^nntfv^t' prograim had fpsult<*d in th** 
decrta-^t^d tumovi^r lind improved pro- 
diiclivity. 

The tuniover ml* for employees in 
thi? djycational-mwTitiue pro^^r^tn wa±s 
itiiJ p^n'Jtmt for the eight miillthii of the 
study H for btdow ttiu LBO ^^oret^nl for 
^mpbyee^ who did not participale. 
Those fiHs^rdentiif^t^B for a portion of ;i 
year 9iJ|f^itt4>d that the AnnuiLl tiun- 
over mtJL* for pariicipEiotfi w«m!d U' 
ubout 6^ jMjrceni, uni tumoviT for elip- 




"7 iTmember what ti s 
like to a kid ajid what 
it's like to get on tmc± 
ntafs irhj/ I'm always 
do?ie things to create 
better edMcatmn for 
employees. ! wanted fny 
workers to be the best . . , 
The gmtifimtion is great 
. . . It's great to see a 
young petmn bubbling. " 

— Hkhbkrt SCHERV rsM, 
OHWH OF TIfF. BUFlf;jirR KiNti IN 

C^mm 



hhf ni^npnrtieipiiiit^ would bi^ uIhiuI 24Ii 
percent — qf clm^ to the middle fif tht 
rnJijfe of 2(K) percenl to 3(K! pcreeiit 
turnover that is eoftinnion in the fast- 
fMd indijstry^ 

To dplifnnint^ pn^dut^tivity. the num- 
ber of iMiles per employee hour and Urn 
cuHtomers per employee hour weri* 
trrrnipiirerf for the eSKht-trrfiOth i^xperi- 
nrii^ntal periud i*f Stptember 
thriiugh April t9Hii vrith Mit^h fi^re^ 
for Oie like iteriod iti tht< (jrer^din^ 

A fief eiduliTig chaHjices Attributable 
to prke imcriiiiflejs^ the study found thiU 
productivity wtnt up ubDiit Z pofee-fit. 

Also, witti cht* dfcroiiiied turnover 
r^Lte, store was abk to mam tain & 
I crew size comfortJihly abnvt the minS- 
milin um-essilfy to i)[jt*mtL^ f^fftfiftivLrty, 
I In thL' liku puHod In prior yesiSp lb« 



■ "V mi^ conswiU^nlly fi^ll Wlow 
th< d number. 

H^fd Hoell, diri'^tDr of (Npiirtition^ for 
thi' Rt?tjaLs»iuic<? Onie^r lUiris ways; 
"When the aliire m id;le n?lain 
optimal crew sizt^ llit- houri:* tif tht^ be^t 
contribuj,orti fan he iniTt^^ii-sed *i.nd the 
quality of product sind ,*i?mc^ up. In 
a jitcire ni lining c'on^lnntly iHrhind llie 
optimal cri^w m-ite, mumi/r^rs often hn-ve 
to el! I in for ahn-fnt w»rker^, rnakint: the 
ovyridl cTOrdinatii>n of ihi^ crt-w wectk- 
er. and tht* result is lower i|ualiiy ».iid 
sendee/* 

Oiu' muEMyrf! of ovLrmll nLuri? quality 
is Bur^or Kinp'sf "Qunlity " 
Cleuntiness" evaliiatJun, cundii- 
u l ariy by I he eomp£iii y\s fmnt-iikHe dis- 
Lrkt imna(fi?r. Store niting^ durmg the 
exp**nment4il pi^riod nise T to 10 ptircunt 
above ratin^rs diirinj^ prevrouR year». 

The cdui:tvtiiin-iriL^entive pmi^rnm i^on- 
tr]t>ut,B^^l directly to ihifi inipjxivenient in 
tjunlity, Rooll gayB. "Workers unrolled 
in school showed niorc pi^n^mil pride 
and pride in the job and werf noticeably 
htii^r ITI deLihrt}z with tlie <?LiHtr.irners."" 

Sch^rvitth'w iiivefitmi^nt m ihi' pro- 
gram riurini^ th** HsptrimiinLal |*orind 
|10JW«>— thtf cost of cEaBses ajid 
birtiks Takin[E[ into at'£:oynt the s^ost of 
tu^lu^ter a.t hii4 sLorf^ hi- feelii ihij' \n- 
v^'-AtniL^ni iss weil worth it^ and he ha* 
i-ihhhfiuetl the? priiirniifs 

■'I rememlier what il's like to be a kid 
tmd what it'a like to get on track/' 
Si^hfTvisih s«i,yn. 'Tiial'pi why I've aiU 
wayj^ -Einne things U:^ cn?ate bi!ltJi^r edu*^M 
cation for eioploy^iej*. f wanted myiH 
workers to lie tlu» bt*i5l." 

Rij*i [toell tJimkg Oie Invetitmtmt 
: -. . s dividcnrLq for the store and 
''ii svnrkers. Mnfii of thf pattid- 
piiiitti Hlny *in the |iayridl i<inKt?r 
bec^Lii^ df thi? ULWiiUve, he expl^iiit^, 
which rifducea the itore^s training 
co^tfh, And tHH'au^^e employees nimain 
with ihecampany, they know thfir julm 
better and are more p^1J^tuctivl^ 

The paitjdpGknti5> Roe! I myn, "doft- 
mtcfy viJue the job mmre, Thwy have 
more on the bull than tEe typiesl fsist- 
food minimum' wage employee, Thif?y 
want tiJ mcivti up in thii world/' And 
itkoHl dy. Rwll Bi^iv-s mmi enipbyijtw 
leave the Burner King a tori? for hiffher- 
|myin^ job^ ^uch m bank tcdler^. 

"Thv gTTktilk-^tkj'n j^r^at Schi^r- 
vish &ayM. "It's tast-effecttve, \^ • " 
to si*e ^ young periasm bnbbljTi^ 
ytiu*fs ^oin^ to do thifi, you mui^L com- 
mit ynLjurself You n^mi to take a ptr- 
sonal inter^sL It's not enoiif^h to Mend a 
eheek ' m Jn 



3Jt 



SPECIAl AOVEHTlSfNG SECTION 




Late last yes r the Ta- 
lung Co.. one of the 
half-doiefi large firms 
lhai farm the back- 
bpne of Ihe m formation in^ 
dustry of the Republic of 

reached whal by mos! p&o^ 
pie's sla/irfaf ds would be an 
impressivi^ miteslone: Tlie 1 
millionth jnoniECrf mamho 
tured by Tafyitg for the IBM 
PS/2 Ime of personal compulers rolled c^fl 
the assembly line. 

The ffTOfiiior tfvas jusi one of more than 
7 million morachra^ne and color video dis- 
plays labeled 'Made in Taiwan ' by Ta- 
tufig, Acer, Copam, Mllac. and other TsFms 
in 19&B and shipped so the far reachas of 
tbfi globe., acrrofding to PC/Compiitrng 
fnagarine. No other nalion made neariy as 
many of (he^e compuler components.. 

In fac! only a handful of naiion& export 
more of anylhmg than Taiwan. Although 
tbe en life island nation only about Ihe 
rn^ol Ihe state of H^i\f Hampshire- 
ranked ^4lh in the U S by area — Taiwan 
is rhe world's 1 Sth^highes^voiume rrader, 
condLictmg about a& much inE^rnatipna-l 



ftcpuhht ofCkha on Tffiimtf 
Uti^ifirmi viMitors art ifUfirf-M.^rri utm 



buslne^^ ai ttie larger countries ^1 Bmil 
India, and Me5[i co- 
in 1988. Taiwan trade totaled $110.?3 
billion, an increase of 24.5 percertt from a 
year earlier, accofding to the Ministry of 
Economic Affairs. At the end of Jas^E year, 
Taiwan's S75 bjflion in foreigrn-e^schann^ 
feserv&s was exceeded only by Japan s 
S92 billion. 



You would think Ihe ROC 
go^emmenl on farwan 
would bs «tal^ by thesf! 
stail^tics. IIS economic ofli- 
cials are pleased, but their 
standards are much higher 
ihan most others'. The ROC 
government possesses a 
steely resofve not lo be sal- 
isfrsd until the nation 
achrevEs much more, 
Taiwan i% co^nm^t^ed 
limly to ceding to It^fKS-doiin^taped nalions 
the rolE of manuiaclurer of labor- in tensive 
lOw-tethnoSogy wares and winning tor it- 
self a neiw role: developer and pioducer of 
goods with high. technology comportenls, 
Taiwan is not as much interested in maK- 
inq com pule r mcnitora of even desktop 
PCs as it IS in developing ard pf educing 
minicomputers Of mainframes. 

"We are encouraging labdr-mteostwe iti* 
dustries to upgrade their lech no log ibs as 
quickly a^ possible." says Chung Cheri' 
Hung, dBpHty directer-general ol Ihi! Gov- 
ernmenl jnformalion Office of th& ROC on 
Taiwan. But ha points out that Taiwan biiSH^ 
nesses wiff need help m carrying qhjI Iheir 
governmenl's mandate: "We don't have 
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ThiM'ajj'ft (mrtmitmeni to prodHve goods tvit/t htgfhfiHimoIoffi/ 
mmpom uls and its iii tenHiiMifhtf to reduce its traae ^i)(rf.^ltLs tvith the 
US, mil emile hicrafh^ ini<ie and immtment opporf ft fifties Jbr [IS. 
companies. Tfm speciai tvpoH idvritifjcs those op})ort unities ctnd 
suggests wat/s to make the most qftiiem. 



Nuge linduslnal firms] that can affard ex- 
tensLve research and di^vBloptniini eWoits. 
jsQ] we will £llll fiegd the Mly developtrf 
countFi^s lo traMtef more tectiraalogy lo 
my [See the story on Page 35 J 

This "'need/" tCHgeihi«r wilh !h^ Taiwan 
gouarnment's determined effoMs la reduce 
Its trade surpJus wi-lh Ihe US. will creale 
Jucralivt^ Irade and mvestm^f^l opportune 
ties lar U.S. business people now and in 
the cammg years. 

This special repori seeks io identily 
some of those Qppo^itjnitii^s and pfovide 
infarmatipn and advice or hpw to make 
the most of Ihtm. 



The Ntjikfnf Ql A illratl« 

Taiv imrade" economy of the 

po:,i ; . . I J era. sajrs Roger A. 
Brooks, dir^Glor nl Ihe Asian Studies Cen^ 
ter qI Ihe Herilage FoundattoTi, a conserva- 
tive ifimk-lanK based In Washifiglon, D.C. 
Taiwan laEiiks viiaf naiifrat resaurces.. And 
Willi a population of aboul 20 midian, kl i$ 
the mosi densely popuiaied body of land 
on earth, Bfooks rtotes in marveling al Ihe 
iiation'5. developmsnl since 1949. 

But while Bhaw Yu^mifig. director-gen- 
eral of Ihe Govern men I Information Office, 
atsD marvels at his nalion's rapid ascen- 
sion as an economic power, he atlrlbutes 



Taiwan's grovrth 10 a sgrle^ of sound eco- 
nomic^planning decisions and not to diyiine 
iolerveniion. 

"We usual ihink of miracles as events 
whose causes dety logic aF explanation." 
Shaw assarts. "Taiwan's economic devel- 
opm^nl can and should be explained." 

When Chiang Kai-shek mtived Khe na- 
tional goverament from Nankmg to Tatpei, 
Taiwan's annual per^oapita income was 
ab04Ji S50 In US. currency, aboui the 
sam^ as it was Ehe Chinese maJn^and. 
Bsji whiie Chinese undei ihe control of lhe 
communisTs stagnated economically, their 
km on Tahvan began realiiing ever-in- 
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One-Stop Shopping 
i|For US. Business 

IFyou are ptarming a visll )o Taipei with an 
eye toward doing business on Taiwan, nne 
address— and perhaps (tie only one— 
you'll naed lo know ts 5 Hsmyi Road. Sec* 
tion 5. 

That the site of the Taipei World 
Trade Canlef complanf, the largosl and 
mosi modern facilHy of its kind fn Asia, ac- 
cofdmg tp staff members of the China Ej?- 
ternaf Trade Oe^eiopmenl Cotincil [CE- 
TRflj. which admsnislers acf*v*lies there. 
This veritable city vvithin a city — the 
I largest, most diverse construction project 
I iv^r undertaken on Taiwan, CETRA ofti- 
cials say— consists oi four giani siruc^ 
ture$: a world^tla$$ hotel, an ultra-modern 
convention cenler, a skyscraper office 
I building, ajid a brealhtahing trade mart/ 
I e^hiblhon hall. 

The complex \% "a place where people 
and opporlunilles can come Eogelherr a 
meeting poini tor those with shared busi- 
ness interests; a venue where impofl and 
exporj prodocrs can be displayed.;' say a a 
bfochijrd by CETRA, a nonprofit hade- pro- 
motion □rganizallon suppof^ed m pari by 
the government of the Republic of China 
(ROC) on Taiwan. 

The crown lewel ot the complex clearly 
is the seven-story trade mart/exhibilion 
hall. The second through si:<lh floors of 
this building comprise the Export Man. 
This super markat ol Taiwanese goods 
available for shipment around Ihe globe is 




divided mlo 14 sec- 
lions, by p^'oduct 
calegory, ranging 
from textiles to toys, 
prthcsssed loods to 
plastics, sporting 
goods to scientific 
instruments, and 
building maier iais 
and hardware to 
coahware and 
housewares. 

The seventh tioor 
is Ihe Import h^art. 
dedicated to foreign manufaciurers, ex- 
porters,, and their hade representatives 
workmg lo establish a beachhead on Tai- 
wan, The Impori Mart. CETRA oflicials 
point out, demonslraies lhe ROC govern- 
ment's commitment lo liberal i^ing Impori s 



Thr Till pi' f llifr^^ti Tf'R(ff' ff^tflrt. wrJh 
attii itrrfifftimmiaii' t^ff^n- fkmt i^r/W 
mtjdem /acitffM <}fitx hnit iff Asm, 



and reducing its 
trade surplus. 

All import Wart 
tenants have access 
lo a computerised 
database of current 
market information; 
myltilmgual person- 
nei experienced in 
conducting negotia- 
tions among buyers 
and polentiaf supple 
ers: and, most rm- 
poflantjhe hun- 
dreds of thousands of foreign and 
domestic byyers who attend the more than 
30 trade (arfs held annually in the Trade 
Center's estbibitron hatL 

AH seven floors of the trade mart over- 
look the hall, which can accommodate 
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creasing standards of Hvmg "We [on Tai* 
wan] took a srep-by-stap approach to ecd- 
nomic developmeni our first 30 years. In 
the l95Cfs. our pfJOfilre^ weje land reform 
and LfE^im of an DducatEHj cEass 
plan and work hr fulure ecDrromic 
growth;" Shaw noies. 

Also during ihe 1&505, 1 he gavemment 
bogan nyrturm^ infani rtonagn cultural 
dustries Ihrsiigh prolective tariffs, quolas, 
and other darrief s lo import. 

By Ihe early Taiwan's ffedglmg 
industrse? had gamed sufficient strength 
and [Tonfidence Id venture mto Ihe global 
markelpJflce. Low labor costs aFJow^d She 
nation's eritr<*t>reneijrs to churn oul mter- 
nationaily compel itive exports pt inespeo- 
sive consumer goods, incfudirrg ho^isehold 
appliances, shoes, and t&)E tiles 

To boosl iis new breed wotld iradc^n. 
the government modernised Taiwan's rail, 
truck* and ^ea-freighT anfra^triidure, eased 
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reslrffitionis on raw "materials im ports, and 
began wooing (echnofogy by provid- 
ing incenlives for foreign mvBslmenls. 
Also, if provided 3 stable medium of ex* 
charige by lying Itte ^alue ol Taiwan's cwr- 
rencv, the New Taiwan doi iar, a I one-f^Jrli- 
e1h Ihe value ol Itie U.S- dollar. 

Duinng the t970s. these measiir&s look 
hold fuilyp and expons increased at the 
mmd- boggling annual rale of 32.6 percent. 
This success, notes Shaw, came "desplle 
■a series of setbacks," among which he 
numbers withdrawal frorrt Ihe United Wa- 
Nons in 1S7 1 , two otl crises, and U.S. 
derecognihon in 19T9., 

AiiolliBr Time Df Transition 

By Ihe dawn ql lh«s decade, Taiwan had 
become an exporl juggernaut, and it 
seemed likely lhal the counlry could re- 
main so for the foreseeable fulure. Vet by 
llwi many of Ihgse al Ihg nation's eco- 
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more Itian 1,300 booths. 

Other business-suppori services a^^ail- 
able In Ihe trade mari/e^hibilion hail m- 
ciude a &&6-seat r^taurani and a ^nack 
t^ar accommodaling 128 persons: tele- 
phone, tele^c, and lacsmtlg labilities: snd a 
video guide sicstem, which allows vtsilors 
to obiain mu I h lingual Information. 

A v^athway linhK Ihe exhibition hall with 
the 34-51017 Internalinnal Trade BuildlriQ 
CFTRA's Dffi[:es are located on (our lioois. 
Most Of the remaining floors are leased to 
businesses and organ iiaiipns involved 
with trade. 

Th« eKceplion is the e^ccluske TWTC 
Club, at the top of Ihe bolTdmg. The dub 
fealufes more lhan a dozen conlerence 
rooms, lemporary office space and SiJp- 

Eon san/ices, a health clubp and food and 
everage service. 

When It dpens this fall, the adfacent 
Taipei Inlemattonal Conv^ntmn Center will 
be the p^eem^nen^ meeting laciiity in Asia. 
The center \^itl house \2 audtloilyrnSp 
which mil hav^ changeable configura- 
tions, and al£o will have a 3,300-seal main 
plenary tiail All told. Ihe facility wilt have ^ 
capacity qI more than 1 0,000 people. 

Also slated for a (all opening js the 
1,20D-room Hyait Regency Tarper, Tf>e ul- 
tra ^modern hotel will include s^veraf ras- 
taurants, a banqLiei heiE. a shopping com 
plEK. nighl ctubs, heaSth clubs, and a 
rooftop pooi. 
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Recent datficullies DeTv^een The rmms 
ar& not Itie r^yi! Df Erade volume bul of 
iradg balance. Lasi year, ta^wan &nji>y^ 
a S10.4 btW'm Burpfus ^ith the US |Eje- 
ports In the U.S. were bilEion in 
l9Bi. aid impQils tmm Amefica i^ere St3 
bilhon.) Taiwan off1^:la1s qu^cMy point ouL 
howgy'ef. rhal rhis was dct^wn 35 perciefit 
from Ihe defied a year e^ri^er. Same dI 
Taiwan's surplus aS&o res-uHs trom Japa- 
nese and Amenciin investors ifi Taiwan 
whose goods are Jimpcified Id Iht nHi- 
cials no1&. 

Adapting An Aclton Plin 

Taiwaii continua^s lo strive to reduce tls 



nomlc helm had begun ejtpressmg con- 
ccfn about several domestic- and foreign - 
pqlicy issues ansFfig from the diziying 
pace Ot Taiwan's emergence as a wgrlrf 
ecoftDfnic fofce. 

One ol those economic leaders is Viiv 
cent C. w(c^ charriMPi of Ite Cquntit 
lor f - r piafinmg and Qevelapirti^nl 
of tn ■ .'I Tmwgrt ' 'Oij r macToeco ■ 
nomic politiy had Id be ad|usted recenily/' 
he says /Tn the pAst Taiwan had relied 
loo heavily on ejrports. cspecaHy to tfie 

Lis;' 

Tradf? rrkrinn With An^irlea 

Triiftj'' ! :.::; \: i.l'Uii Afnenc3 
emerged as a dominant eoTH:efn ot demes- 
ne policymakers, wlro were aeyiety a warn 
ihaE a irade war w\\t\ the U S wc^uFd jeoip- 
ardije I he island's securily as weSi as its 
economy Two milpjafy-assFSlance pacts 
wirh the U.&— Ihe U.S.ROC Mutual Secu- 
rily Treaty dtiring 19&4'79. and Ihfi Taswan 
Hp^l3E<cins Ad s*nce Ihen—hawe ^rved 
Key deserrents \o aggrtssJCin tsy mainland 
Commuri^^ts. 'Tho US is ynqyesl<iQnably 
our mcisi imporlant Iradu^^g pariner; nplts 
' Diiang Pm-Kiing, director -gefH?ral o( the 
Botifd of Forifiign Trade ol Itie Mmtslty or 
EccnomK; ftfta^f^ of the flOC oo Taiwan. 
Afkd his counir/ America'a lifth ^largest 
Er^tdirHj partner, with two-way trade of 
l36 4 M1ion (a&j nM^- 

In 19BB. She U S w ! 
of picKtticts made on U-iVj,,. «.mJu- 
itlectncal macfi^ry wd apparaiiii 

pp.-! 'iier{:lnthirig: rubbtM 4iKi 

He p - i'>€lal prDducEs, wtxid, 
iboo. and rallajn p^roducKs: and trans 




Premier Lee Huan 




apparatuE; c^iennical^, larm prodocLs ba- 
sic metals; and chemical producis. 



Lee Huin, whso was appotr>ted prert^ier thfs 
past June, has been a prominent psji^tjcal 
figyn in Taiwan for more Ihan 30 years. 
He also IS one oJ the mam arctiilecss of 
Taiwan's educalFo nail system, whrch haa 
provided the tiAsi?. for ine counlry's fe- 
marhable econcmic growth . 

Le€ was born m Hankow City iri t9l7, 
Hf «meia ^ taach-fttof oi feaift* degree from 
htalkonal Chenfchs Unjver^iSy in 1944 
From 1946 to 1943 he «ai directflr c-i ir^p 
Sli«nyang Daity News 

For Ofet three decades, Ue workea 
c^ety with the laie PtisidenE Diiang 
Chinq-km Ameng other poiiitieiiii. Let rm 
[He D^ma Yfiulh Mrps wliic?h serves Itie 



young men and women of the country. 

Lee wa^i awarded rhe advanced degree 
ol rrwster ol arts in education by CoJumbta 
University m 1956. He developed Natjonal 
Sun Yat-sen University into a mapr aca* 
dem<c center, he was pres^denl of Elie uni- 
versilv Irom 1919 la t984, 

As mmisEer of education from 19P lo 
t987, Lee earned wrdespr&ad respect tor 
hts success in improving the csountry's 
educational syssem In 1987. be was ap- 
pointed secretary genetai ol ttie Central 
CommjtJee of the Kuomiitlang I he ccLn^ 
try^s Nearjing pqiilicai party 

Lee was selected (or the posi of pre- 
mier by President Lee Teng-hui attef % 
K'jc hwa who had been premjcr for live 
yea^s stepped down aE Ihe end aS 50 
years of ^rvice lo the govefnrrsEnt. 

lee's seieclJon as premier was "a pop 
u(ar rr^ove. ' Ja/nfts Kuo-hsiung Lee wroJe 
in the Free China Journal In i- ■ ' 
James Lee, an asm'^fp rte 
Oeparlmenl ol Ritiin at hiaijori^ 

alCbengcJii LiniverSi:.. •- =■ 

The r^nk and rile of ihe politicai com- 
muniiy have been la-yisfi in eKpreising 
conlidence m Lee's proven abilities to take 
chirge of tbe exocurtiit branch 

"And Itie pubhc sees him as the most 
qualified pofilical Eeader in lieip Ihe Re- 
public ol Q\^m on Tatwaji meef the rapdiy 
changing potilical, soctal and economic 
sifuaiions nQ« tonfronhng Taiwan' 

G>'/en his litelohig ccjmmilmenl Id pglib- 
nocralijalion and educalion and his 
Ljos^ ^^nks wHh the younp generation m 
Taiwan, L£i Hyan is ideafEy placed lo fead 
ttiNi ooyntry towird sn mcreasmgly demO' 
cfahc aiid pr&^tsf nus tulure 
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lus v^ilh th« U.S. through a series of 
Id morteSary- and trade-pahcy iniliallves. 
The first ^nd perhaps most pmt^^i 
ttiange comFnenced several years ago 
when the value o( Ihe New Taiwari doiiar 
was a Hawed to rise apinst its LIS, ociun^ 
terpart. Heordenng the cijrreni:;tes along 
these lines makes Taiwan exporis mofe 
expensrve \n the U.S. relative to the same 
prod[jct:s produced domeslically. Simffa/ly^ 
It makes U.S. exports Taiwan relativgly 
leas expensive, 

Sirvce 19BS. wtiefi the realignment be- 
gan, ihG value of ihe New Taiwan dollar 
has increased almcssS 50 percent — from 
2.5 cents (tJ.S} lo abDiii 3.7 cenis. It took a 
whife lor Ihe cufrency reaFrgnment tD tahe 
elfect fuily, bul Taiwan irade Dfliclals say 
the n^fltlgnment has been a key (actor in 
reducing thear fTat^Qn'■s trade surpluses 
with Ihe US 

In Marcty. (he ROC governmen! adopted 
a deUuled four^ea/ j^^r/o/i Plan for 
Strengthening Ihe Economic and Tfad& 
Ties wnh the Umt^d Stales. Goab ol Ihe 
plan include retiucj^g trade surpluses with 
lha US, by 10 percent annually durir^ 
19B9-92, reducing Ihe U.a share of Tai- 
wan's exporls Tq aboul one-third over lh^s 
penctd, liberalising and Internalionalizmg 
Tai waft's economy, and seeking compre- 
hensive raiher lhan piecemeal soluhons to 
hitat^ral Irade problems. 

The tiurrefi! edition of the National 
Tfsti^ Estimate on Fvreign Tr3d& B^m^ 
a U^SL-government pijbtkcahon jhai derails 
ynfair-trade complaints lodged ag^msi Ihe 
naiion's Hading partners worldwide, says: 
*'High tariffs ha^e been Taiwan's principal 
Import barrier They account lor the oVGr- 
whelming prc^portion of U.S. tirm^' ntarket- 



access compfaints about Taiw-arr. ... [Bul J 
Taiwan has made constderahle progress in 
reducing manufactur^d-produci tariffs 
over the pasi seveial years, and these tar- 
iff reductions have resulred in expanded 
commerciai opportunilies tor U.S. export- 
firs/ 

To ensure even mo^e progress in Ihe 
area of larifi reductions, the acUoo plan 
calls for reducliDfi of the average cfifficipve 
duty rale from 5.66 percent to 3.5 percent. 
Special attention wili be given So tanfl re- 
ductions on America's most Intemationally 
coTTipetitive products 

T lie U.S. has been especially untfcal Of 
Taiwan's tariffs on agriculture imports- htil 
Ihe Board of Fofesgn Tracfe^s Chrang notes 



thai his nation ha^ a big agnculture-trade 
deficil and is "'the Mo. 1 impofSer of U.S. 
gram in (he Far Easl."' Overaff. Taiwan Is 
Ihe world's No. 4 purchaser ol U.S. agri- 
culture pfoducls. says Vice MmtsLer of 
Economic Affairs W^ng Ch^en-Shjen. 

The action plan also calls for review 
and removal of afmosi aJl remaining non- 
larifl barriers !o imporls. For example. th$ 
governmenl is developing a "f^egative 
U$l," and only iiem? it witi be subject 
lo future import licensmg. 

Taiwan is sirivrng under the pSan io fur- 
iher open lis service industricss. Targeted 
Industrie's mclude avialion and trucking, 
banking, msurance. and securilies. 

Ot special concern to smail and mid- 
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Sized US. businesses. Taiwan 4S slc^pfng 
up Us already prodigious efllorts to encDur- 
ajge purchases by Ihe pfivate afid putiiic 
^edors o) Amencan-fTiade goods. 

The China E)cSe:rnal Trade Deyelopment 
Cauncii (CETBA)i Ihp ROC FederaE^an of 
Industries and Commerce, and th^ Board 
of Foreign Tf ade ^a^iII accderale ertofls to 
organise public- arid pf iv^ie-sector buym 
on Taji^an (or Itie puipose of condLicling 
trade jnissions io tf^ US. md artendkng 
if^iernational trade inissions held rn AmeN- 
ca. TtiE GhOvernment Infofmahon Office's 
Chung values purchases mads durmg pas! 
missions al Si 10 billion (U^S.). 

TaiWaii atsD has pledged its continued 
assists nci^ to U S. businesses see king to 

TRADE 
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conduct markel-research and promotional 
acErvitFBS on the island It will continue 
holdmg U.S Products Shaw m Taipe*. 
According io the Board of Foreign Tracto '3 
Chiang, last ^ea? s show, wHh more than 
300 U.S. firms parti Gipalir>g> ipsulled in 
more than 115 million of orders The ex- 
hibit cost Taiwan about $1.4 million m free 
space and materials, hu adds. 

Taiwan also m\i continug enciouraging 
U.S. tinns to part ici pate in Irade adivitkes 
conducied at Ihe Taipei World Trade Cen- 
ler complex. (See the story on Page 

Td spur imparls frorn Ihe U.S.. Taiwan's 
EicpoD- Import Bank recently began offer- 
ing medium- and iang-ierm faans at low 
inter^sl rales to U$. e^cporttr^ Dt cerlam 
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goods a^d technologies. The program, 
known as Ihe Fixed Rale Relending Fadli- 
ly, enables American exporter^i Iq expend 
lavorable lerms of credit to imporlers of 
Lheir prodiicis. on Taiwan. The program is 
a l5artk4o-bank effort between Taiwan's 
Ex im bank and commercial banks abroad. 
Undef the program, the Eximbank provides 
Eunds at a Tixed r^l& to par^icipatmg cam- 
merciat hanks fof retenrfmg Io citenis who 
plan to expori American goods Io Taiwan 
on deferred-payment terms. 

Taiwan qnca was kmm as the "piraie 
capital" of the world, and Ihe current gov^ 
ernmeni also is placmg the Nghesl em- 
phasis on dispelling this image. 

A strict new eopyrjghl -prelection statute 
Is currently being drafled. and its enfnrte- 
ment will be an absolutely lop priority, 
governmeni oftjcials promise. In support of 
Ihi siaiiile. courses on ciopynght \m will 
be ottered a I Taiwan cptieges and universi- 
ties and to alE police officers, and a coud 
mi\ t>e ealabkshed to specialize m eases ot 
InteJIeDlual properly ngti! v^olalions. 

Similar safeguards are h^mq formufal- 
ed for intelleetual proper! les such as mov- 
ies. lelevtsiofl, and videos as wetl as irade- 
maiksand patenis. 

The Board ot Foreign Trade's Chiang 
sums up his country's action plan this way: 
"1 don1 see any counif-y m the worSd that 
has done so much Io favor U.S. busine^ 

ES." 

But no malter how much Tafwan seeks 
Io favor U.S. businesses, government offi- 
cials siress that American firms have to 
help themsetvEs. "To succeed, we need 
Ihe sirong supporl of Ihe U,£L sirt^. ( ufge 
US businesses to lake advanlage of Ihe 
DppDf I unities f my government Is present- 
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ing] and pay mors atTeniion to this mar- 
hel" says the QamtA f&f EconDmic Plan- 
nmg and Devdopmenl'^ Siew. 

DantBStic PrDbltms Ajiptar 

Government officiafs are quick to acknawf- 
edge ihal faf- reach mg efforts reduce 
Tiarvyain's trade surplus vvitti America are 
neither selfle&s not an effort merely io 
avosd being singled ovl in the future as an 
unlair Irader under the so-called Super 
301 pnsvEsmn of the 1983 U.S. trade law. 
"We are 35 concerned as |1he U.S. J about 
the trade 'imbalance ^^luahgn," says Siew. 
"II has led ID many domestic economic 
pmbtemi such ds Inflation. " 

As Taiwan's ecom^my and (rade volyme 
ha we grown, so has pei-capila income. 
During 1987-98 alone, average tncome 
grew from t4.9S9 (U.S.) to J6,053, The 
Ministry of Economic Affairs estimales 
that average incomes will rise lo almost 
S7.000 Shis year and lo about S20.000 by 
Ibe turn ol (he century. 

Ttiese wage increases coupfed with rn- 
creases in I he relative value of the New 
Taiwan dotlar ha.vti led. some. incJud^ng The 
Mrnistry of Economic ANarrs' Wangi to fcin 




the Doyr^cil foi Ecorbomic Planning and De- 
velopment's Siew in worrying aboul in- 
creases tn the consumer price mdex. 

In tgas. the TaFwan CR increased t.28 
percent, Ihough ihe wholesale price index 
acIuaHy declined 1-59 percent. This year, 
Wang says, his government estimates that 
the CPi wall rise about 5 percent While in- 
creases of this magnitude can hardly be 
considered hypenndalion by U.S^ stan- 
dards, they dearly are worris^ime by Tai- 
wan's yardsiick of s(abie or deciming 
prices. 

Also, despite rising incomes, labor ac- 
livism on laiwan has grown. Thfs is atlrib- 
uEable in part to Ihe (ifling of more than 30 
years of martial law, in mid- 1987, under 
the then-Prssidenl Chiang Chmg-ituia. 
Strikes are few m number and passive in 
nature compared with !hose in the oiher 
newly industrialized countries of Asia, fto- 
1ai:ijy the Republic of Korea Still, recent 
strikes have adverseSy affected Ihe aulo, 
textiSe. and electronics industries. "We 
have no experrencE with Ihese" lypes of 
labor dispuLes, says the Economic Minis- 
try s Wang, in comimer>liog about Iheir 
worrisome nature. 



But if labor dispiires and rapid social 
change are worrisome, tabor shpriages 
make up an even bigger concern. The cur- 
rent unemploymenl rate is about l ? per- 
cent. In fad, the Government Inlormallon 
Office's Chung notes, abouf 5 pencent of 
the work force is composed of Illegal im- 
migrants, mostly people who er^tered Tai- 
wan on toyrisi visas and remafned, 

Chung aiso lb concerned about Ihe m- 
creasmgly speculalive nature o1 the Tai- 
wan stock markei. Fueled by Taiwan's red- 
tiot economv. volurrie on the ejtchange 
currently is aboul S90 billlDn a day. com^ 

Eared with a national budget of about $700 
illion a year. "Buying lor Investmeni is 
j good/ Chung laments, bui. for ihe econo- 
my, buying speculatively is not. 

Another current probfem noted by 
Chung, the Economic Ministry's Wang, and 
other officials is ihe environmental clegra- 
dallon resulting Irom too much low -tech- 
nology industrialization sod fasl. Protecting 
the environment agamsl furttier decay is 
becoming a political pfobiem, Wang says. 
"Rjfmqsa P!a$tics Co- recently was pres- 
sured lo make a S1-3 billion inveslmenl in 
the U.S. (a pefrocherr»ical pfani m Te^asj 




Bering Massacre 
Stuns Taiwan 



Among the victims of the recent assault by 
communis! iroops on ihe people ol Bei|ing 
may have been Ihe rn creasing contacts 
between the people of the Chinese main- 
land and their kin on Taiwan. 

The falal shots fired on pro-democracy 
;Studen!s and workers occupying Tranan- 
len Square by Ihe Iroops ol ihe senior 
hinese communist leader Ceng Xiaoping 
revertierdCed more on Taiwan lhan any- 
where else outside mainland China. The 
people on Taiwan, some kin lo those mas- 
sacred, were moved to "inopmpaTable 
grief, indignation, and shock" by the "mad 
action" of Communist troops, says Lee 
Teng-hui, president ol the Republic ol Chi^ 
na fRQC) on Taiwan. 

And these strong feeimgs could sharply 
set back the informal ejfchangess be! ween 
Taiwan and the mainland Ihal had been 
creasing recently. 

More important to the mainland Chi- 
nese, with per-^capita income only about 
one-twentieth that ot the people on Tai- 
wan, Indireci trade across 1he Taiwan 
Straits had been growing— to %2 12 billion 
{li.5.) In 19^, up 60 pefcer>L from the pre- 
wicius year, 




T/iV Citmrtii Kiii-.^htk- ifH'fywnal 
Jhipt't hofiof^ f/ir jiri^l preside /! t fjf 
Taitimn and ofhrnt wim iibandum'd 

While just under S3 billion is not much 
commerce In absolute terms, the fact that 
orderly trade could be conducted between 
1wo groups ^till technically at war served 
to teed tlie dream that orie day the vast 
rwturai and human resocjrcss of the marn^ 



vt'idencv iff m^t-i^hnd Chi mi. 

\mti could be (omed for trade purposes 
with the business and technicaJ know-how 
and currency reserves of Taiwan. 

That dream may have been shattered 
tor years lo come by 1he Tiananmen 
Squa/e nightmare. 



Hsinchu Science P^k 
Filling Research Void 



Wang Chien Shien both satisfied 

and regi&SIul reccnily m commenEirg ihal 
9S perct'nt ot businesses tir Taiwan ift 
small QF midsiied, 

Wang, vice mintsier of Economic AWojrs 
of the Republic of China (ROC) on Tawan. 
dt^ili cornfQrtabli? th^t smafl by^i- 
nesses can be counted on Id produce 
m^Af eajnofPic growth. Ye I he lamenred 
Ihal only a handFul ol entrepreneufFal firms 
on Taiwan gr elsewtiere can afford to de- 
vole resources 10 research^and-develop- 
rMnl proiects. 

The ROC govtfnfnent is flllifig Us 
searcli-and-devofoppent vacuum at the 
Scpence^ based indiislrtaJ Park (SIP}, the 
fifsl high-tectinDlogy-OTienEed industTial 
park in Asia 

The park, locared on over S.OOO acres 
ar Hsinctiu, about 50 m ties southuvesi of 
laipei, h a prodyci Of Ihe conirtClion Ihal 
lechnoiogical break Ihroyghs are most like- 
ly to occur in Ihe presence of academics, 
scientists, and industriali'sls. 

The Natio^nal Tsmghua Univer^Ply and 
the iSlationai Chlaolung Qniversily have 
campus ai Ihe park 

Bolh of these universities feature under- 
graduare ciJiricultjm& m engineering, and 
the former also offers degrees in the basic 
spences and Lhe falter degrees in man^ 
agemem science- 
Pure research js canducied by the Tai- 
wan IrsdustrialTechnoiogy Re&earch Insti- 
lute, an umbrella ofganizaliort that coordi- 
nates mduslnal re^rch -and -development 
efforts of the Union Chemical Lal>oratorieSp 
E!ex;irDn(CS Research and Service Organ- 
iaiion. and mpre, 

Enduslries within the park ere primarily 
Involved in. tht Infofmaiion and automa- 
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lion, electronics, communicaijons^ and 
material -sciences industries. 

Foreign investors in the SIP are accord- 
ed even more favorable treatment lhan 
their CDunterparts from Taiwan, 

Incentives Ep foreign investors Include 
the tpl lowing: 
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Ifiv^slmniil Opiiws 

• The Bank oi Communiicalions and 
lhe Chma Developmenl Fund will invest in 
up to 49 percent of lhe shafe^ in jDin! ven- 
lures upon loreign investors' requests. 

• Foreign inv&slors may own any per- 
eeniage— too perceni if Ihey wish— of en- 
terprise on Taiwan. 

Prlvilete^ 

« Foreign investors may apply for for- 
eign -eKChange settlements to convert and 
remit all net prof^is and interest without re- 
sirlcHons. 

• Lo^-interesi-rale Eoan^ are avail- 
able lo foreign investors. 

Tai Braalts 

• Five-conseculive^year taj? holidays 
are available withm lhe Firfil nine year^ of 
operation in ihe park. Alter that, the top 
lax rale on earnmgs will be 22 percent: 

• Raw maierialB and semrfinistied 
products are eseen^pt Ifon^ import and ex- 
port taies 

• Machine^ry and equipment rr^ay be 
imparled duty-tree. 
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because of the inEi-p&iluimrh iDDby," 

mm. 

Hit tNiQSl Fof Higli Teclmolnsf 

TaiwaJi s policy MsluLians lo tlwse dopnes 
tic prablems certter on prqiripSing research 
and deveiopmEnI geared loward high- 
technology indiis1rie&. And Ihis polcy also 
creates opportunities l^jr aggr^^sive UL& 
buisiness^s and investors 

The inlernatiQnat con suiting firm AMt^urf 
p. Litllo f ectfMtly condyded a compfetien- 
$i^e evaliiaEion Taswao's pelential for 
space-age indusr/ia! development and 
cited seven mduslrie^ ^ havmg Ehe most 
potenliaS: aviatlDfi and aerospace, biology, 
special-purpose chemitials. h^gh-priced 
consamtF goods, space-age indyslrial ma- 
teriats, information, and poltutiofl conifoS 
and abatement equipme^iL The stydy was 
conducted for Taiwan'^ (ndustr^al Develop- 
ment Bureau. 




Under Taman's lOlh loyr-year ecafiom- 
le plan. 1990-93. Ihe g.Dvernment wilil tielp 
local Eow-tech imiy&tries conirerl lo thest* 
or olh&r "si^r induslries," says FredrfCk F 
Chien. chairman of the CoiinciS for Eca> 
r>Dmic Planning and DBvejopm^nl^ Under 
this program, government target 
port assistance lo the ^lat industries., 
which Chren defines as those r^utnii^ lit- 
tle energy, producmg Frtt^e pollulion. and 
lililizing a tiigh level o1 automation and 
'^alue-added productton. 

"Govern men fs support of hrgh-technol^ 
ogy enterprises has to increase,'" aftirms 
the Coyncil for Economic Pfannmg and De^ 
v^elopmenl'sSiew, 

Among the siep& ihat Slew advocates 
are Itie toUowing' making research- and- 
developmeni e^tpendiiures lajt -deduciible: 
providing means through whidi Taiwan 
banks can provide loans to poienliat inves^ 
tors, and opening up more Silicon Valley 



types of indus^rKal parks, {Sm Vh^ related 
story on Page 35.) 

The hesi mve^tmenl opportynilies for 
U.S ftrmsare in itte areas of capiat goods 
and higli technology — ^ihai majchin-e 
tools and information systems— nules I he 
Board of Foreign Trade's Chiang. The US. 
"has very good lechnology. and you are 
more open f^ith it than lhe Japanese." 

One ot lhe best summaries of trade and 
Investment for American companies was 
advanced at a fecetit meeiing in Wasti^ng- 
ton of the Asia-Pacilic chambers ol com- 
merce. Said Joseph Cotfman, president of 
the management consufling (frm Inveslec 
Taiwan Ltd. and ol (tie American Chamber 
ol Commerce on Taiwan: "Des|3<te its 
problems and [America's] lemaimng prob- 
lems witli it. lhe Republic ot Dtma on lal- 
wan 15 perhaps lhe best place in Itie world 
and certainly !he be^l place in the Hr East 
for U.S. exporters and Investors." 



Taiwan 
Travel Tips 

ffns. Every vtsNor lo the Flepublic o) Chi- 
na (ROC} on TatfAian must obtain a visa 
from a consulate or an authorised repre- 
sentative organizaiion. In lhe U,&.. this 
representative is th^ Coordination Coiincil 
fcr Ngrttt American Affairs . mlh otTfces m 
Atlanta, Boston, Chicago. Honolulu, Kan- 
SiSS Cil¥. Us Angeletj. Mi^mi. New Vork. 
San FfanciscD, Seatlle. and Washington. 

Uiig«ja4i^ Mandarin Chinese is the oflicjal 
language on Taiwan, but a varialJon of Itie 
Fukien diaJeci is widely ^ken outsjde of 
msjot cities. English is spoken bj many 
busme&s people and service employees — 
but not by most tajci dFiver$. 

Cmmcr^ The f^ew Taiwan dollar (NTTSli is 
the offlcfal currency on Taiv^an. Most ho- 
tels, resiaurants, and stores accept credit 
cards. 

Ijucal Time, 8iisjii«3£ Hours. Time on 
Ta^Wii^i IS eigh[ riours ahead of Gteenwich 
Me^in Time and 13 hours ahead oi Eastern 
Standard Time. Businesses cuslomanly 
are open 9 a.m. lo 5 p.m. Monday through 
Friday and 9 a m to noon Saiurday. Gov 
ernmeni offices are open 9:30 a.m. la 
12: JO p.m. and 1:30 p.m. to 5:30 p.m. 
weekdays and 8:3Q a.m to 12:30 p.m. Sat- 
urday Banks are open SrOO a m, m 3-30 
p.m weekdays and 9 a.m. to noon Satur- 
cEay^ 
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Cfotltliii. Taiwan Is in the tropics and 
leels il. It humad year-round. Mean tem- 
perature ranges are lhe mfd-50s Id mid- 
7t)s (f ahrenheit) in winter and atiout 20 
degrees warmer in summer, but it usually 
feeis warmer Business dress, especially In 
summer, is noi as fofmal as in some coun- 
Irtes. but when in doubt, wea/ a $ui1 and 
tie. 

Triinsportatiofi, t^elered lasKis are evf^- 
^here in Taipei and ottier major cities. And 
they are cheap by US. standards. You can 
teAe a seemingly endless, ride for Ig?ss than 
SIO. though the trip Irom Chiang Kai-shek 
Iniernational Airport to downtown Taipei fcs 



about 130, Cilies an linked by Inexpensive 
bu^es and trains. 

Business Cards. Exchanging cards Is an 
imporiant element ot the bitsines?! rituat on 
Taiwan, carry more cards lhan you fNnk 
you can distribute. If possible, have cards 
printed m English and Chinese. (Printers 
on Taiwan can do this rn a tew days J 



Hetate, There are hotels on Taiwan in ev^ 
ery price range. When you get lo the air- 
porl. get the Tar wan Holel and Restaurarit 
Guide, published by the Taiwisn Visitor's 
Assocralion, ior a listing. 

Food And Drink. There s plenty of West^ 
ern food available on Taiwan— iut who 
waufd want M? All ot lhe varied cuisines of 
Clirna can be found m abundance on Tai- 
wan ari-d at reasonabte prices Mosi larger 
restaur ante ofler Weslern- style cutlery, but 
you may want to practice using chop 
sticks before you head East, If you like a 
bfew Of two after worlt,. sure to iry Tai^- 
wan bee?, 

Tlpplnf . T^ppfng is noi customary on lai- 
wan unless you're given extraordinary ser- 
vice Bot ifs OK to grve befFhops about S1 
per piece of luggage and to tell cabbies 
and lhe like lo "keep lhe chanp." N^osl 
holels and restau ranis add a 10 percenl 
^rvice charge to Ihe^r bills. 
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Be Sure To Allow Si^tseeing Time 




Be sure to allow plenty o( time for sight- 
seeing before, during, or altef your tir^i 
busio^-^s trip Id the Republic gf China 
tROG] an Taiwan. YouNl need plenty of 
tt™ becausQ Itiare is much more 1o enjoy 
Ihan you inight exped ol an t^land the siie 
ol I ha Slate ot N^w HampsJii re. 

The capital city. Tarpei, 15 an enchant- 
ing blend of giant office bujlding^ and 
sm^ll shops, wide bQulevards and nmo^ 
lar^es and alleys, departmeni stores and 
chic bouEiqu^s and slfcet markets. 

You'll ha^e (un shopping in Taipei's de- 
parimenE siores and shopping matls, bul 
you'll have a great lime browsing in one or 
more sjf the City's exotic night mar]^el£. 
The newest ^nd largest of them is She 
Joaoho Street Nighl Mar kel— il opens at- 
ler darl? and rejnains open most ot the 
night— whh hundreds at food, craft, and 
merchandise stalls. 

For more forma! sighlseeing, the cify's 
most f unowned aKracilon is M National 



Palace Museum, locaied a few tmiles ooflh 
Crt IhE DpulenE Grand Hate(, which fs ^ 
^ht in ieself. When itm mainland was lost 
to Chinese communists in t949, the besi of 
the artifacts from 5.000 years ot Chinese 
history— the original calleclion of the Na- 
tional Paface Museiim m Beijing — were 
shipped lo Taiwan 

Not far from Ihe city, alortg the riorih 
Shore of T^mm, are the ejrolic rock fof- 
fAation^ al Yehliu and the be^uliful whj(e- 
sand beaches ol Ihe Norlheast CoasI Na- 
tional Scenfc Area. Jusl south of town is 
IMiilai. an enclave ol Ihe andem Atayal 
tribe of abortgmes. A bil farlher souSh are 



the Sh^hmen Dam and Re^gn/oir lat^e re 
SOJl and a wildJile pa/k of almost ^00 
acres. 

Ctsnlral Taiwan is the island's rice bas^ 
kei where much of its Iruits. vegetables, 
rice, lea, and other com modules are 
grawn. 

To the west lies the coast of the Taiwan 
Siraits, separating Taiwan from ihe Chi- 
nese mainland, and lo the east 5tand Ihe 
soaring pmkt ol the Central Range ot 
mounlams. 

To the southwest lie Tainan, kno^n as 
fhe "Oty ol a Hundred Temples/" and U\ 
wall's twd largest lake-s — Coral Lake and 
the Tsengwen Reservoir. 

Farther ^u.(h st^ll is Kaohsiung — ihe ps- 
land's second -largest criy, a major indus- 
trial center, and largest internalional port 
And §1 (he soolhern lip 0! Taiwan is Kent- 
ingNaitonal Park, feaiuringa 125^acre be- 

TAIWAN AT A 
QLANCE 

i1 POPULATION 

M Taiwan area 19,928,162 
Kinrrian £ Malsu 50,462 
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BIRTH RATE 

fonty Taiwan ar^) 
t965 l.SO% 
im 1.59 
1987 1,ltt 

igee 1.72 

LIFE EXPECTANCY (years) 

1986 Male 70.97 
Femate 75.88 

1987 Male 71.09 
Female 76.31 

LABOR FOflCE: 

Labor ptirciupation rafe 

985 5t.49% 

986 60.37 

1987 60 J3 

1988 60.21 

UNEMPLOYMENT RATE 

2.9t% 
! :6 2.66 

i^BZ 1J7 
19aB 1.69 



ECONOMIC GROWTH 

11. 65*^ 
1^97 11.86 
1986 7,33 tp) 

198S 6J1 if} 




tanicat garden and a world-class beach ra^ 
sorl. 

This descfiplion only touches on Ihe Iri^ 
inendQus natural and culturaJ diversity of 
Taiwan^ When you visst Tarpef, slop by the 
governmenrs Tourisin Bureau, on Ihe 9lh 
fioor at 2BD Chunghsiae £. Road, Section 
4, lor more informahon on planning a 
sighlieeing or ^rWmwti^ excursion. 
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CHANGES IK PRICE 

Changes in whol^ale 
price index 



1965 
198S 
1987 
1983 



-2,60% 
-3.34 
-3.2s 
-1.5e 



Chaniges in con&umet 
price index 



1995 
1936 
1987 
19S8 



+0.70 

+i.2a 
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GNP 

(at currenl prkes, U.S. S iriMllon) 
1966 74.355 
1997 

iSflB 119,661 tpj 

1939 137,043(1) 

PER CAPITA GNP (U.S. SJ 
1986 3.341 

l^l 5,075 
988 6^053 tp} 

1989 e,a7o ^f^ 

TOURISM 

Ovhrrseas Chinese S 
Foreigri Vistlors to Tawan 

1,451,659 
1,610,305 
l^^L 1,760.948 
lot L 1,935.134 
19B9Jan, 174,795 

Tourisls Going M>rMd 



1985 
1966 
1967 
T9S8 

1989 Jan. 



B46.7S9 
812,929 
1.058.4 ID 
1,601.992 
lU.50t 
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Bridging The 
Trade And Travel 
Information Gap 
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TRICKS AJtOLTTHIv WORLDS MUST Vm \AR St'RKADSHKKT fROOKAM. 




Vllrnd nur hiU'nshc scmiiifir <in(t 
\vm\ tiuw lo: 



Dchiig spreatisliccls and 
protccl Iht'ir (Ma. 
Vm \A)\m pofttTlul riuK'liun 
rommaiwfs. 

I'i'iiil s|)n\'i(lstifels in ;ilirartivc 
ftu'iiials. 

(a jiisl run |)rf jfrssiiina l-l(jf >kjng 
iiraplis and uUkt \isaals. 

SKMINAR RRSEK\ 




■ Make macros wt>rk for you. 

■ Build databases from 
spreadsfii ( Is. 

One low fee also includes a com- 
piThensive wflrklKXfk litli of tifjs, 
leeliriic|ues. and referx^nces atid a 
one-year suhscriplinii to AatioiVs 
Bui<iness" mafiaztiie. llie ium-lo 
manual for stiTall Inisiness 
managers, 

V^()^ I'OKVI 



i«M i>si \ vr Kt:<»isiti viiM\ ( ii.i, :M.i (iHfi«i 

4 IK iiuiil ii-^i-i i.iUnn funm lot 

Vim ifi HrmlstiTi^j lousiness Kilui iiltnn SuriHTt. — F'O titix 3734. N™ \brk. NtfW 
14riKm-;t7:t4. K»r >iitrlltt[»it;il inrikmiiilJon t-.iil {2[I\ :tl2 (Mfi 

Waiii' rhit'k (u>^hlr to Mmti^'invl Huiiiiitiss J-JujULiitJuit iii-fVJits 

P Ou rk Knrlust^d □ lllll iw □ BIIJ niv ovdll carOL D □ Visa □ MU 
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rL\N it I vn i i 
vt 1 1 II- si : loi vj iiiss 

■ Sj-'pli-raLlsi-r lK St Fjli! MHUif^jU 
S'Uli-friPi'i 1^1 lun-tmirifliiii \Hnini'**itj 

J Sr^flrlillH-i 2» I hWim^ iUtmb. 
^vi^\miM't 2\ \tmiitm th-i$Mi< liliiiiiijs 

ii^lii-r J i.Mlir m\ Vt\jJt^ 
ih jjilipr S KJifflfiMllr TfTWwr 

l JJi^|j|iln-r Wi \t1»4«|iP*TT|irt' %ir* Wstm 
"^iHH^ts-T Tj y^r^Mi fingi* 
SiiM'IHtii'l' I 1>|lt.,i i 

SH'lltttfc.ir 

ill!:: ( fhinifjrt: ;\tr-lil3irr 
lilikn Nnii-Mi'Eiitu'r 

itf^jifiHf ij-tlfm IS" S 

Pruughl In VEHi l?y 

Biiiliie»^ Edyt»tln?f$ Sm/invi 



Om & lr«ktvt«l Cwppriipn Faunddtkin 
blllQHi ldiic:«tian 



1M NmlopiV Biljii]ii'i> AuifiiJiMu 

Family Business 



Not Your Typical Family-Business Wife 



Elsewlieru on \lm pa^te. Jnhh Wiinf 
and Ijiiur*;'! StJ-rt^rtb^ort paint ciui Lhtf 
v^ilnnblf^ Tiik^ ihni nrsirliticniiir" 
wiv^n filiiy in fsiiniiy liuHint-flHt'^i. 

Their coniitiesiti* madi" me ihjiik 
about my pum'n^^, Biil siwd Marj^ 
pDrtJmian. My iriother iriiKiit liavf 
ihtf ns<flrf^ ty|!iii*Hl fsiniily4iysi- 
win-, bui ftii:^^ ji^tjL^t»ped lEi, itj ii 
vt>ry Eniel wm>\ and chHn^i^d i^^'r ix*- 
lar.innHhip tn CiTativc- Ans, Th(^ iinipii" 
tifefts Ihnl I ^a.^J hud siUiftt fl in the tnirl 

Rrat in Mitt mi anct bter in Sii3^in^^ 

FtiL 

A! the agi* €f 42, Mom h^id 




8ev-*?n4l (if til*' ntirrit^ iil ife hr>g;>it^J 
ij(*i*mt^cl tiorvLiii!i?d xhe wuutd die. 
Ttiey ditlif t know my rnnihi^r. 

Sh*? wiiji hami- fram th^* In r^pitid in 
^ munlii. SiHitrch ^riidii Lilly rftunn.^ff, 
jir^d In thrt^' uLiiiulia^ ?^hi.' Uiok her 
tirnt kesilJini fli.4.'ps, Sln^ fitiJI w«dk^ 
wilh 34 liiTi|i^ ifardnjc on my ffllhi*r for 

rt7jjiiifn,ni thtr iff hi^r iHj^lil simi nr 
hand- Hut *h*! and Dad— and tht* 
luiijiiTH'HiiS-— CAin«H:l something cbt* in- 

stefid. 

tBrUJ Job i^iie I] lid b(?fit>re hlT 
Stroke? — tho Iftb that nnappftrtisd nar 



MnntH Netf.on, Natiuii's Bu^im^Mji 



stnuiieil l<3 mctktf ttie hnjfiiint's^ sncr- 
r**.ss4fij| durinic its hiim{}y sturt 
AUmi .SIX nicintliii mU> hBV eanvitleb- 
trtfiice, [^ad Luok hi.^r down Ui "tht* 

' I thciuijht shcr cpuld anflwer the 
gih^ine a uml rhiit lE mighi be 
il^jiMl thempy fur h^r, " he sayA, 

LtUltf by litLU*, fthe tfjok over tJn; 
rtff\Q^ tasiks. Hhf; l'wrii>ri to type b*n- 
ter wfUi me hm\ii (huti I riii with two 
Whh-iv my fattier i^-jin hot-teniptfri'-d, 
^the wiy; pckiI, briTijfsiig an i^niolJibii^ 
b^ilftnec UP iht? ofjeration. Eventiiitllyp 
a lie ri-versiim ihv adiriini^l nition en- 
tirely, freieiiii; iJad in run dfSi||ri utsd 
pnajrufsirlyriMi^- 

''Shf Fihowi'd iL lot of 
inner strenuth that t nev- 
er knew ^he pfisseiiseil." 
Hjiys |>ad. "Thi^rt' w£l^ n?? 
^ri vin^f up. ftn ft^rlinir scir- 
17 for ln^fsvlf. Sbf wiLS 
gPiDg ta whip ih^l thing. 
And nhedid.'' 

fur lhat? '^My will to 
live." nho nnawerh s{im- 

. ply 

Hud thinic^^ bct^ri p^(hvrwitq.% my 
inuUier might, hfive i^ijni' un dnitiii: 
^^iHrrtiUirial wurk far s^onit^orM.' else, 
t^iil [id' dir?liittd El difft^rifnt chfjk"^^ 
nrui i^ln* c ruat^J a c^^ii'eiT fs>r heri^t^lf. 
iinr ihEt; f^hi' myi^ Iwm r Ih*- 
cikUM^ 'it was fur ourMdv^^s, We 
weren't wnrkitie: for anybiiriy else." 

Sow rttireH. niiy parents say thai 
wrirkinj^ hiK^nhur did f^inTielhing elut"^ 
fi'jrthenii [t .^rr^'n^'tht-rMHl tlunr nmr- 
riage. 

Dad, who liirjLs 711 liua isnnith, 
my¥-i "Thei'e''s^ «<ini tftliirt^^ m ihin fH- 
lationrihip li^nwrien \}m\ I iii*vi.*r 
ihuujrht c'ouhl i^siiRt lit^tw*?L'ti two 
|H''E>ple. IV» a love like I mvnr kmw 
e3£irtled *" 

My nuither riotji^fi't my anythStijf. 
Instead hIh' reaches for the KJeeHG^ 
And m iti* I, 



The Role Of "Mom" 



hiatve fSubin hai* no tide and no de»k it 
F^liijiiitypi' CiAi^T fimphit's Intr., a eom- 
morula J priming compiiiiy in Penn^au- 
kcn, KJ- Yet ulit* bs h vitiiJ part of the 

Im^iix^^K. 

Rei^xitarEy she Mop« by to "visit" em- 
pJniyees, itH'iiidinjf her two ^mw atid her 
hLiiitMnd, Jiiel Rubin, eatopgny pre^i- 
ikmL Octaiiiojmlly she Lnkya an ispraaJ 
])rf.ii»jct8, such 'n-i:riiiiyJni; markf-tinj^ 
jsemmars!. A pnili- -hTuil writer, fihe 
hurilN ffjr buKinfc'f^ ixs'idieiir rnatcriat fur 
hvr husband. SJie ulao sictjs as ^imd- 
in^ ti^iard. 

"isiiine know^ what inakesr people re^ 
Upn^nd/ sa^ii JfieJ kuhin. whii cfeditit 
hi^r wilb iinprr»\-ii:j^ timployiftt ntbtionii 
hy mv-our^^n^ the usie of pny.sp more 
often tlian eraticjam. ''Sh^'s a itrcat 
stujree. " 

JfR!j Hubin lis nut the duly pre^ld^tii 
whosi" wife M a buhind-tht^-scc^nfnjfi advb- 
er. TradiEitinafly. wonnt'fL irj faniily- 
owned bueinejBseg play many siiibtie 
m\^: ikpimsv, piireni/ in-law^ fikmily 
ii^ci^r^ bijj«;ine:Mii sL^^^jciuti:^ 

Thei^^ roltm ni l- fundrimental to fftni^ 
ily ajid bu&int*2i^ ^^trentrth betause they 
cNintribute iiy stability and tafethei> 
neK&. An elfertive wife ^md mother ere- 
ates ttttlrn £Uid cnrinjj; ?iynit4ilii''ii]ly. ithp 
^tanrfn far kjiiity. [n doimj^ sso. sh*? foa- 
terti teans^'ork md i^nnvT-OLinicatioti. 

To be t^Lire, hi mnrv feiTist yeaj^ 
womtrn havif ai^o mtUrilpuLcKl mnre pfo^ 
fiwional itkillii. sui'h aM markfjtiiif^, fi- 
rifiijce. aral mJinaj^t^intini Many have 
Inunded thetr uwii tirni« In jiomi^ cdm- 
Ijaiiit^^. wtniti^ii ciHitiniHi tli+'ir mure tra^ 
diuonal rule^fi aluti^^^ide ntLitit-rii las-ka. 
In uthera. men tEkke up the stack. 

Ill still other timpantes. how^ifVer. the 



Johu L Wtfrd is ihii Ralph Mamtin 

i}h rnh't^mty of i*hm\fft) ft ft ft n r^n - 
Hii Iff I t ti^ fa m Uif A H ij i^ffH^'n. Lti n trt 

injT the Family Bua^ide^ift Hi^althy f^eif^ 



Annual Family-Owned Business Conference 




Laventhol &. Horwath 



CcrtLl'it'd I'yhlii: j^i;owUinlj^.'Hit3titii;^ C\kiiftulliint& 



Nation'sBusiness 



Your 

Family-Owned 
Business: 

HOW TO 

• BUILD IT 

• MANAGE IT 

• MAKE IT LAST 



S«pl«inber21 2% 19S8 
I.>ocw& Vmtana Canyon Aesort 
Tucson, Arizona 

Pifuehursi Hotel &. CmnUy Quh 
PiiiehiirsE, NurLh CEirDtina 
October 12 II, 1989 
Msrrintt nt Ss wgrnas Itescrt 

January lEt-M 

Tuci^on, Arizona 

Cammbola Bmch Hot?! 

SIh t^ioist U.Sr Virgin lilsmdis 



Hmki^ to ffl p^ldpMitis p^imf evened, 
inlumuiijiicii r4iLli: 



1-800-52M818 



LEH^i^N 
HlinDN 




valiL^bli 

EtltiiUt f1 

iuliTPtishi 

mail Ufa 
riTfil in 

At iti 




Svvurul 

Thi-y did 
She w 
u rtumlh 
nnd in I 

^-iHj a Ih 

Mom I 
Shmmi 



T 



Ihe Family-Owned Business 



For the f oimder or owner, a legacy* 
For the family, an opportunity. 

WTnile Lh*^ family bosiiwsB invejl vea challenges unlike any other 
business, il also prefwnts oppyrtumties. Th& poteriLial for family 
members to achie^^ie perwnai fulfilltn^i^t and ftnancifil 
mdepende^nce b sybstanliaJ- 

Still, only 30 ^Pe of all fmi gjm&tmkm family bustpgiBes are sue- 
cessfully passed on lo foUowifi^ Kt^ertitioons, In the fsecond ami 
third gEiireTaLit>Tis, Lhe odds of succtission decrmse Lo only lb% . 
A properly developed sui!o*ssion strategj' oin spell ihp differerut- 
lx!lw€m the e\'entual access or fftiJui^ of your liyfUnesg. 

This conferenct* is desigrsed to help family members aohiev^ 
Lheir gotils while partipaiing the next generation for perpetuating^ 
ihe bumn^s. 



Gtuded by a tmm of the rauntiy's 
iBadingrayihoHto on the family -owmxt 
budnes8p you will la^m: 

• How to pomUon your business for tba 
fut ure ihrnygh the pknniiig pmemss. 

• Hcpw to rraliae the potentiid erf your 
busifmi^ Ijy hdptng f amtly niembef$ 
wutk through mnftitUi aiid function 
m/m eff«:uvely. 

• How to OTflte a succeskwn siriK^' 
to pnepan* futurE genera tinaE- for 
managiement, ensure a ^oqth transte 
of ownership, and secun^ i cpmifortabh 
retirenwfit for the owner. 



c 



lonference Sessions 



Dr. Pet^ Daide 
Director the DiviflJon of Family 
BudneisB Studiei^ bI ih^ Whanciti 
Sdiool and Senior Ad^iwr tti 
LdveiilhfiL & Horwath's Fantil^" 
Buafioeos CdDMiilLing D}\imon 

Dr l^^yis is of iht* *^*tinfjy'*i 
li^ading liuthoritie^^ on feinJly nwiuH-l 
businf-^vs H^Uf*?! In hr fniindtKJ 
thf VVharton Kajnily 8ii?4inf4*.5 I'm- 
gimn, till" fin^il such husin*^ sch™i ] 
prrjKranfi in !hc* naf ii^n 

I 11 iilaiining aM<l niaiuig4>- 
I A tamil^-hdd lHi;siii*?st^. 

i<iiir^l- s f9>VHrnliisrh4ijfest* in fjim- 
Jill ip^*i His livfat\w n riftxsir 
m tb- i-"kl. 

m Ik: h fnniuimt fi[T^ikt^t tu 

s > Ami b nfU'il 4|Uf»li>fl liy itu? 

luuiuriiik i Pt»*?^iin fjiniLly hijf*ini^ 
i^w* 1*1 biivis i?. riK-^l in "VVlw'gt 
WP - Kiv^r aiul "Who's Whf> 




Keynote Address: 

Tlie World of 

theFamili^ 

Bminess 

Dr. Peter Davis 



Dr, Peter Davis ^iU provide an ova'' 
view of tht* issues t^Dnfronting family 
businesses lodMy. 

Often viewed ^ problems, faniily ties and family values can 
become business asisets. The idea m to nunure th« unique 
capportunity pmsenced by combining faniilj- and busiMSS. 

Dr. DaTN^s will ansiwer question ;s *fvsch as: Mow do T dt^ olop a 
pnrxitJiitive working nelationjjihip w ith my family? Should I 
working in the family liuainesa or shimld I look for outside 
fpplxirtunities? Whni shcnild 1 do about my n^ianagiirial style? 
What do I do wheti 1 get stuck with family relaUnti&hips that 
don't work? How do successful tiimily bu^ine^»4?s do it? 

Thiis araaion \^iti help family m&nib^ devise a rosadmap and 
pbLafm a die^ir under^tjmding of their eonipany'^ compk^ dy- 
namJcs. Dr l)a^^;^ will also show how to niajcimize your bud' 
mm' potenUaJ by heJping you d^^'ebp ^kilhi to rttatifi^ probteE 
and more reaJif^tic personal and profeissioniil goals. 



c 



bnf erence Sites 



Oiw&e from thes^ fiv* exrOTiioniJ rotwrta — nU f^jnurt-d m Uie 
1989 (wliLton ''Gr^nt (kilf Ki^^cins ut the Wurld " CKiurmaji of 
the Ra^iH Sek'dion Commitlee Jack NickLaus. 




September 21 '23. 1989 



Loews VtntBna Con^^on Rc&ori 
Tucson Aiuxmn 

Located on h platenu high ahcn'^ ih^ city of Tui^son, ^Th^e I^ws Vmiana's 
93 acres offer access 4ji on ejcqui-^iluly l:>^iiuLiftil and trmgilc'land- This 
extJiOiGi'dinary' roKMt of fera lusimoti^i at-commadationSi fouj Twtauirafits* 
a niglil ctub, U'nniis cchjjIs, cjLiLdujr pucjts, hiking/joggizii^ trails fitnesn 
cffitar md hcjrri^bAkck ridinj^. ilius in additioQ tfigdf the beiutifu] 
Canyon Cf>tjr^. 

Marriotl at Swwjprass flnnrt 

Jack^jm'iilu. Florida 

October 1989 

The magnifioent 4^800 -acre 
Marriott a t w^sa f@«tiuio$ 
99 incmlibk- huUy^ of ^( on 
fiw chfl.mpj£jnship cmirHes 
Stit agHirLsL the .HpectJicular 
b^iUiLy of the nmrsh and 
wcxidJiiniJ]^ of PonLe Vedra 
B«eh. iht Ma™ W offerri 
tetinij? CGurLs, two and a half 
miles fjf AUttJiLii- lx?adi front, 
end liii^h (ropioil knd.si^^^pin^ 




Pinehurpl Hold & 
CotLnir>' Vlub 
l-^inehurst. North Carolinfl 
Cktol^5-7. 1969 

Aimdiit bvsh air and tafl 
ptnes. Riiehuri^t H^Pic^and 
rtiLintrv' Cluh a hisiti)r>' m 
rk-h in fwriuigi^ pjt tho Sf 5uth 
itsself. It Willi i*U:hi=^ m Ltit 
^ • ■I l] Curtiliiiii ^simdhiils 
I ! ■ -st Ei t^enturv' a^j and li" 
: :.-.ifl-heXWfllailnf 
i . i i ! . ! >i V Scri aJoi IK t ^14* ii 
isf an New Kng^land vilijigi+ 
i^inehursl of fers ouidocir potib^ 
t4?iini;a titmrtSp ndij\g ond gun 
ciobhL, and a 2O0-ai!n^ lake 
for Wiiiet stpartn. 







CarambolB Ekach Hotel 

St. Croix, U.S Virgm Islands Febnian' ?*40, 199(J 

Willi itHikfckt-^, \Mitt\ lnju^ivLLIi^ii mmi in[rtintaiiifi nLv iim ki^vjuml. ii s 
littlp Tftn ^jiflPT thai Kitin^rt T>pnt ^K mi^H ^-aUini Thr < 4iranih pti i^Vlf nmiNi-^ 

hits ls|.l4M'1iMlH rCH^IIS WUh ^i*'ni'J1*^l'Lh ■ thT^"*' I- 

li>ni|iri rnMII.K nAVLItlEniFlX fkHil, iuul U Lpcmi I il EUlIt lliikt i»LJi-i> «li^at|iL 
1014 prkdirvi^ suui kuitiiik* 



Wcfit in Ldi PalfHna 

Tuc>icnit Ari3£ona 

Jijjiuajry Ifi 20, 199Q 

S« t in ih# d^sim Southnrciat, 

It.' « ! i mnd- 

iiij^^ ■ . ■ ■ rtiniini** 

link Iht* paiiL with tilt- pn^WlU 
l^ht^ jtlIsoiI buaatfi hVF 
re^Uiurwtj^ champ tci5HhJp 
jSfJf. LeRniii, swiiTiniinH 
and htmJih cSuIj, mth hrar^iehack 
riding a% iiiliililH n^rby . 



egistration Information 



Hi^straliftn fi^ include all confgr&no^ aeeaicms, s workbook conUhmmg 
nresfmtMUon materuils :^Ljbnijtt4^ by spmk^TE^ cuckiail reci^iim, breflkfiJte, 
luncheons, dinners, eoffoe bf i^s, md yse of healLh club faculties, wh^ 
appbcable. mtil the condiision of the ronlerenjcse. 

The fe^s includes two nj4?ht,s" dt>luxe act-oniiTUjdflLiimiH iThursdsy Euid Fridtiyl. 
Each hoLd has aj^^t'^d u> nmke preferred mie^ avaMable to allenckii:^ wLshuiig 
to ^tJBud Lheir stay. AH arrangf^mtmls must be made through 
confeihencTe r^^tmLion. 

TtWksportauon ciosts, such ^ airHne Lickets und all itiddantal chargESv ore 



F'amiJy (two persons, doubte c^ccupancy) 
Om individual I single occupancy \ 
Addilicmal ndult himily mcmbera 
fdouliJ*! fx^4"Ul>anc'y^ 



St900 
S900 



Tax Deductions 

Some of the casta of this coniereme may quifify tax deduc^ns. 
AirHne Reservations 

'*Gne^t Golf Hearts qf the World ' has ne^ti^t^ special ajrline di^ounts fdr 
conference attendees. I*lease caH "Grt^t Golf lla^rt^ of th^ World" at 
1-80O-446 2M)a and identify yourself a.^ e Fainily Owned Business 
Ckinferentie attetidee. 

Cancellation Policy 

Befiuids [or camcdktidm ore m foUows: 

With 14 days' notice, you will reravea 100% mefumL 

Ho reftUKb or credits will be given to reglKtrants who cancel Later Lhaii 14 

days prior to the first day of ^e conference. 



[Registration Form 




To Register* 

Please fiU <iut t he fnim below, 
detfich and nuiiJ U> Marv L 
HowDTcL LBventbd & HqrwftUi. 
1846 Wabut Street - 18th 
Floor, Phitadelpiue. PA mm. 
Upon registTsttfJti for the 
coti^eesxe, each ix>(j!i,HU-!int will 
rooctVG a cnn&tnation notice 

For asststanije wich room 
f«££rvBliun<i, cdJ Mary HDwsrd 
at{2l5):£9i» 1889or 
l-800-52Mai8. 

Mak« checks payable to Laven- 
thol & Horwuik' Mu^t major 
aedii cards acrcpt^d. 
AU fees musi 1x' paid ai 
tln» of regLstration. 

PLEASE MAKE YOUR 
R13SERVATI0NS AS SOON 
AS POSSIBLE. AS 
SEATlNfJ IS LIMITED 
TO 50 ATTENDEES 
PER CONFERENCE. 



I 




Piea.se cut dmg dotted line. 



nJTASE ENTER 



REf pt5tTflATI0N^^i^ FDR THE FOUX>WINO FAMW^T OWIVEP BiStNtSSii CXJ^aFEaENCEr 



n 

T^ACin, Arbuiina 

tPbase tjpG err prbitf 
NAME 



TITLE 

ADllftiSSS 

cm^ 



□ Ploehufiit llqtrl & 
Country Cliib 

Pim*htirst^ North Cjwatol 



OTATE. 



D MjurSoitfli 
SawnmiH EiciHirt 



V\ea.Bt wcbw B checic for Lht ftp|tii3priAtt> amount ftif eflch 
pifikip^jit, iii^vb}]!!- to tpvvniM & liir^Mdi. Moat trnjot en^dit 



NAME 
TITLE 
NAME 
TITLE 
NAME 
Tlll^ 



□ WiAdo U PulllIU 
T^i£^oii, ArifAm 
January iB-m I9W 



ACCtJLiKTNO. 



niixli Hntii 
Virgin ] Jikfieta 



OUwr 



Ati atifJior'fi ye/Iedio/ts ok hvroiVH tnaf/ter':i vountyc 
top tfm nmndiip offamili/-lmsimiS!i matters. Also 
included are tips for mmgnizing am! foHteiittg a 
motlivrn mantf mtes iv a Jam fit/ firm, and for 
avoiding the hazanis of keeping too many fanuht 
bmineifs secret}*. 




Jo€i and Dkme Rubin t:&Htlit€t a 



i 



Ein^ rtfoppf^Ef. Am! thjii I'liii be u mSataki?, 

wtif n "Morn" dii^— thi* rLmi(iiritiy iB hu!> 
bk'tl, e^t'n mcii't+ so than w'hen tht 

may int^nftify. Key d^^cmons laj^. Th^ 
Uwmi^^H Umm fUM family fwling. 

ii. r^^ult, biH/uUrii^ I if iWiT iiimit!"iisiir 
1;iisifn:'h^& v:il 11*^4 ih^i^v |i*rfiiiiinit ruins — 
triulilionully plfiy^cl tiy women— ihfsu Id 
hi- siekTii>wlt'ill|^f?fl an J eiiefjuruped. 
H**:r*^'s huv; ^itmv <hf ilwi^e nuli^fv wurk: 

Apt entry jjrenjeur*« spausi^ i>f- 
ten ftFti^ aft hifl eoTiftFlarfcti-i, UKiially an 
ksy^j?* iif i'!yinict*^r iiird hiiiriftn |riffi*i*p- 

filMiiihibility of Riifttnii ihv chiklriMt, 
fn^eirit^ hm for tj^jniiicss d^i^n^unrk. Uit- 
v-r in lifiis stM- niny ln^lf i hinri |ire[>ure for 

Family leiiilar. A mm}}- family kinder 
tMLi^urHi. ihhX irHrfilJiism ^m-h birtlt- 
diiys^ i\nniver!«int4^, antl hplkisyfi are- 
rtiulnltiitkiHl. Khi" u-Ito work^ to cn-Jite 
jitin? "'fsiinily Um f with rulf^^ surh Ji^;, 

'Thfeir art inns ?^lr*"iiKlhi'n ihr fafsi ily 
band, in ttii*!! L^rt^ntm^ yiior^Ey ihut 

Paresfil, A fiiundi^r with eViiUtt^ji in th^ 
I'Ut^iEic^ must ht* ji fnthi'f HA well im li 



. bofiss. A p^'fih^ptiii'e mothri^r ean bt.4p bitci 
I play Lhtrae duiil rfdesi— esji-priiilty in 
pliinl^ini^ ffpr &iicc!e&5ion, "As dynamic 
m my biiNlinntl Is. it'i^ liNiil fttr bini to 
givtf up tho feinsi/' ssiivs Yytbi Hutt- 
tniint wlf& of A I Hofftiiari, pr^ideiit of 

cfint^ern thai ^^^ara Uh- fartsiiy jsamt. In 
Uli^ir talk.H, YvU.u, i^licuLird^eK A I tip 
ka£id niufi* ft-^pDiusibility Uj thrust? '^yfiil- 
dmi'" who ^rt' ift the busiiQ#si, 

li-liw. Ah ni^wfMMtitii^ to tht family 
tju.AJn^,-M^, rhlldri'<ti'^ .^[Hnirii:?}^ nmy riKrk 
tJi*! VwiJit if thiiy mlsuJid*?mmrid faniily 
tultiire. Mom can ease la^ionfi by <if- 
fering n ^^nuirse wetmni? — as well aft 
fiitur|pri^iiiskms. (NiiiviTi-sjtkpTi,^ *:^>cpliyn- 
Infi tliL* funnily mn Mci*ur m huM'h ur mi 
a trip or :^|MirtirijLf extJuiJiliun. 

Tht^y g^;> a lonji; >t"ay towiird LTtjttMnig' a 
mune uiiderslanding fattiSly. 

Bllitfl«» a^soclatt. TIk' ^ivcfi^ uf mimy 
fauiLiti-jr.-^ Ua'-'j ;i ^p'.n'ifk joli in huiii- 
neftfi. frona ovf r^iwinif compMiny coff^^ni 
til writinif ihi^ irmphiyeii iit5Wftiftlef. 
Others rL«|rubrly drup by iht- iMisirii^-*;* 
jusL li'j ptay tiello Killii^r Wity, Uii^ir pn^w- 
enn! is (lti in^jHirl^iiL dfrrionfltration of 
thif fiinsily ^ cunimitnii+in m the hujsi- 

Were are some wuyit tu hi4p Meh:ii 
plsiy her vnrinnif? rrik^^" 

Mom Kfeds lo lii lntDftniil. lEifurrLiutifm 
is vital tJU |M?rcepLiVf oltptL^nL'rst. Mom 
Hhnuld rtHit'ivi'- fMmjijiiiy muiiin^ amd 
iiivitiktioiiri to ti^/^rd m*^etiiijCJ!*= 'fiht- 
Khoiikl kmw kt^v bimin^^N aiiiviAc^r^ ami 



hv> tmmMr with ptniks for the budn^ss 
I in thi? cjvem of heir hui^bwid'!* d^tti. 

Mom nsBils !a pariiclpilf. VV£it<<[uiig l\w 
iutjiiSy t>uiiiiu^'>?7 frum a ili,stiiiici^ \^ 
fuel. Mum slunild Ijti iil>k- uy tsike fME*! ljl 
boartl mwtirn^, qi>nvi?iitKin tripis, trsulh- 
iikHrK!iHtioriK. mid rvrn rliruii^rH- with pro^ 
srptMTtivi" i''iii]jltiy4'''K'5 i4iid inifitiiTitcm. Her 
prtwnwi:' will sLrf ngtheii Xhv t-amimoy'^ 
st-'iisc^ of family — whik slmrijt'ning liitr 
awaneneEfi of hiuin^j^ ni^f^. 

Mont nnnHs tfnatipnat suppurt. Ski^ 

skuuid hiiVv^ ihki oppurluuilv la mcft 
wives trf olht*r f iUre|*rcntfurs. She 
tie^Hfjs limi" nhiiii" ^'ith her husibsMid, and 
sihu tk»«i^rveH litiu' liy htrsL-lf, toj. r- 
hapis moi^l of eJ], shy netNik uppf L^fbtlyti 
atid fii^coindtifin, 

Tidl your vv^if* &r mother she's impor- 
tant! 



Mark Your 
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SiptffnhfrifBfanftirf 



"YoLif Famif^-Owrtod Business: How To 
Buitd IL Manage li, Make It Lasl" a 
serninar sponsored by %?/Gn's flc;i^ 
fjess, U^nlhol & Hofwath, and Shear- 
iOfi Uhman Hyiton. is oflered live 
tmm beginning in SGptember Speak- 
ers in-dude Pteter Oavis, director of 
family 'business s( indies a! I he Wharton 
School ol Ihe Universiiy of Peransylva- 
rttfl. Nation's Bumess Special Coffe- 
spondent Sharon Neflon: and Ronald H. 
Drucker, nakonal parlner. Lavenlhol & 
Hofwath. The dales are Sept 21-23. 
Tutfcn. Afiz., Ocl. 5^7, Pmehursl. N,C.. 
Oct. 12-14, Jack&onv lite, Fla.; Jaji. 18- 
30, Tucson; and Feb. ft- 10. Sh Croi'K. 
U.& Virgin IsSands. 

For Intormatpon, com act Maty L 
Hoi^ard at Laventhot & HpfMaih; (215) 
299-1889 or (BOOl SSMBIfl. 
Qmtmed m the next page. 
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V 3h PMInMahli 



"The Nexl Genet ation af Family Mem- 
ta€rs in FaTnily-Hald Bysines^^s/' a 
seminar for young adull family mem- 
ters and their spousi&s. Cgniact th^ Oi- 
vision ol Famif/ Business Studies, Sol 
C. Snider Enlrepfen^ufial Center, The 
Wharton School, Universily af Pennsyl- 
vania. 426 yan&& Hall, 3733 Sp^L^ce St.. 
Phiiadelphis, Pa. 19104; (215) 398- 
4470. 



L 7^, Pwt CttY. Utah 



Assessing. Undsfstanding and Devtl- 
Qrping Iftur Family -Owned H jsintss." a 
wort^siiop ^imed at helping depsrdn 
makers crea!e actLoii plans for contin- 
ued family and business success. Write 
□r call Dyer. Peay & AssociaEes. 2696 
North Lfniversily Ave., Suite 290. Prpvo, 
Ulati 84604; (801) 375-0751. 



Oct. 4-7. Davit, CaHI. 



"O^tfnershfp. &)ntro( and Family Dy- 
namics." Ihe annual confefence of the 
Family Firm fn&tilute. New members 
ar^ welcome to Ihrs professipnal orga- 
nization Dl laiwyers. accounlanls. cc^n- 
suitants, and others who serve (amity 
busjness&s. WrKe or call the Famrfy 
Firm Institute, RO- Bofs, 476, Johnstown, 
tiX 1?095; (518) 762-3&53 



''Managing the Family m Businesj." a 
course empKasi7irtg the development of 
s^«iession plans, ^ound business 
practices, and management skills. 
Write or cait Education ExJensjon^ 
Georgia InstKule of Technology, Allan- 
ta. Ga. 30332^0385; (404J 8a4-2547. 



OcL S 7. GJitiawBi. Mel* 



*ThE Family Business Ex penance," a 
seminar that addresses succession and 
esi^le pianniTig and helps founders 
deal wJth Ihe issue of how to loving 
parents. Membership In the Chief Ejsec- 
utive OHicers Club is r^uirgd. For in- 
formalion, writs or call ihe Cenier for 
Entrepf&n&una! Managemeni Inc., ISO 
Varick Si.. Penihou$e. New York, N.Y 
10014 4604- am 633^0. 



THE FAMHLV BUSINESS 



Do You Keep 

Too Many Secrets ? 

Films IV'Imjii if kU*i^ • hiivo u r^i|>litii' 
tinri for \m\n^ . p . . Bui keeping 
^fc-rrvt^ is ml a lwuyhr be^i for your busi- 
lu^^ih— <>r your family . 

Pkturt^ a rMutbull vtmch tfjirig to iih 
i^pire his team at hutftime: 

We ciiiE wim thh gsims^ if 
wi« Sill jniil t*F|jelhi'r m n tt-am. 
P!a^ei': II would Jielp. Cteich, if 
IV t- kntw W'liorfi t.ht f^mii lint- u uh. 
totrr/i,- Uon't wcjrry. I'll EpI you 
knip^ whtMi it'ii=ii'T't^ i;*^'tt.irifc£ i^lme. 
Flutt/fr: Bui wi^ liQii't t-ven kfinw 
tht* Si'oft:. 

Coitrh: Ymi rli^ri't havi* ti) know [L. 
.hm ilu your jCiib^ 

ii ^Lijidfi ridituloui^, rji>t^flti"i it? V*.'t 
vtr^ionii of this duilopje fire ptayed out 
i-Jiiily in coiintle!^ fflrnily Vmsimessej^. 
Ahk tJn? iNMiij hIioiiI hiB riew?^ i^ti reli- 
gion. f>i>l!iji^^, or sMd-Xn iiqd Vfiiii LTiay 
c^MrirJid iinswi^rs. .Tn.m eh^iirt briii^ Li^i :iny 
forbidden topics, md\ as the companys 
IsTiiiiiruil slalemenls his phns. for the 
Un^'mvtiS. liiiiU^uii of rk*ar ^agnikk Eltitii 

un tJK- eLHnjiajij i^rup*^?vint'. wiJii all of 

Anri iUm l think tlmt iht*? titiitutii? ji» 
Liirri-tiHl only ^nwnrrl i*m|>I^iyt*i*«- A sm^ 
workirk^" in Iris ftiri^ny'*; fsrni uikh- told 
iiL^i 'Tm ^titiiniiiLtiig n]y life Eo Uii^ 

nt^iMt^itfi-tti btf»rd in Su^nmpsaiii, 
fif? i'^&uthor' €ff fA*^ (Mmk Your 
I' jin^ilr riuj>-i[sess: A Suctt^ *.iiiit|e fir^r 
lirowili Anrvivai. fu kr publiiifirfi 
huf Dv}(^'Jon€sIrmn thin /aft. 



bijj^i -i \ ihn i knciw Diid'b pbtis 

fB>r ^-nt. llKiujj:hti?. nimut a 

sutt-eiiidur, m' who wil] own the slack 
t^'hen he dii^it. [ ikm't duA' liHnif it up. 
thuujih. btfuii^i It will tmkt' nie look 
unapf.iriL'ciiirivfr? imd j:^ret'dy." 

■£,)f coiirise^ this l"H'havi«r dc^eihrrt ajj- 
[ily in nil oWfiersK. Mnny an* fil^lf to 
build open. t^ff«^i'tjv<« tiriisuiixiitkini^. 

Why, Lhen^ do m niuiiy alht^r* play it 
3Jtt c]qk^ w the V4!i*i? Is it out df fear 
that t^ompetitors wnulrl tienr lit if thes' 
\m\ iu^vri^ 10 tmkh mU^mmikml Or 
thtiL titiplnyt'i^s wouiri it^avf if thty 
kiww hiptw bjid tiuftin^fiS witii — or wnukf 
want a hi|^i;i?T lyumy c»f th^ pip if they 
l-inew hiiw tiuich money the btij;iTie&g 
wjLis loEikin^'- 

Lk^^pitL* the risks {hv.y hiive tliki?ti, 
somp owners feel jj^uJIty ukml ai^cu mu- 
lcting II disproportionate amoiint of 
wesilth rr>tii|iiifed \^ith ibf ir emplf iyi?iys. 
Otlii.-r?^ bNvt-an iiiorrliniiti' m**.'d for cqn- 
LroL Whtrn ilie lni-sine.^s is Eji ilB mfuncy, 
they pet involved in every^ ^peet of the 
apeT^tipn, drmn to tJie jimnneiit delaiL 
when it ijet^ I' I" liiji t^.^ ulJisw that \k'\%hl 
of iiiv[jlvi«nfcL*nl. they ntaintain conlrol 
by bk.*\n^ the iilrjLij^hry sourt^e of ififor- 
iniitioii, Ihe ''keepi.T i:>f tlie secrets/* 

^m'h behamr prahibit3 the teanr 
lndldin(I thitt m i->ss^n(ii4l to crtfatin^ h 
\mimg buBinen^. 

Pfople need infonrmtioii Lo do cheir 
|ob^ r*^iiperiy: in weQ-m^nnged bmi^ 
nn^vn, indimmtlim h eonipl4rte, timtilf. 
itralgbirnrwurd. mni wid**ly iti^fMemi- 
nated:. 

He&teafch shows lhat the secretive 
iitJ|irrt;it"h Iti^th In Ifiw f tiipkiyet^ mdrsJe, 
^ubf^Ui^rinri] perftirirmiice, wnd ulti- 




4ilJI1N<nCN nA>inciiCN 



W hen yoim out of the oltice, iicen'i tlxtc mms youU like to have \(iur fax nuicliine witli )'ou? 
jw >x)u GUI. Uadi die AIXT MIOD TRIMLINF" PJX- It's portable. So \^ 
can .saxl a fax from -Amosi aiwlim?, _ 

And \\iTerever you art-, you gei 24 hour %>i line " service frocn KtSiV, — 
Tlie ctjmixiny thai sei die stajulial for network qiialii\* md ^'liability 
*lo tint! oLii rmjie iibt>LU die ci iiii}>leie line of /VT&T madiiiies. ATSlT 

oiil 1 800 247-1212 E\i 131 The right choice. 
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IHE FAMILY BUSINESS 



Do Vdu Keep Too Mfinv Sficr^ts? 



who lure of mmd-TOiLdicjjf jjnd giJ4?sidnR 

It iiljyj Itadife U) frnmily ClarsHicL, tLsi 
niLscfiricepliisnA dt.'v<!kj)) iiud ill fentlug 

I twjliiivir many owisers v^nulrl change 
thfir ^eiTKtiirCf stylte if ihpy realkecJ 
hiiw ci+'MtTiictivL^ such ^ttylL*^, Ui ihptr 
t'rjliL-fprL«^f> pjui tiioijf ramiUt*i*, If vf^ti 

ways for you tin bcgki: 

Creatir a strategic; business plan, ^any 
ivwri+jj-s tiiirJ k iJillif/uJt lu ^hiirv thc-if 
vtsnjrt fur the cunifuiciy witii t^Tnpliijri^vs 
ririd family niPmWrs Iveaiyse ih(^y often 
Lk\f}\ hjivi: a i*kfir pkiur^ ihttTisitflrt^- 
Ytm i-'uti jvliirt ti^ fthji]ie ynuf euititiiinj 
futurv bv cfyutinic [i Htratyjdf liiJ!i!nt.-5i!^i 
pliui— a liviny: drm'ursu'nt tJuit will drive- 

fivi^ yL^^i^, Kubjt^t tti jx^riiHlk' imt^tuji^ 

Bi?jtin with Si i*i(,»tTe3it \}f iVf fi or thr^ 
fifiyn with your key mfitiaKt'"^- TaKul.b= 
' €-r, i^UibltrLh gimh, identify sitfEilei^it^. 



4Ltid vmlgn MJsposifiitiflitfei (wltb tJmiFt&- 
hy^). Thi* fir^K^cti^ w^ill help van {a ft> 

WJ4J\ umj yuy won't h?ivii l^i ri.']y 
"aem-iri^ ihtf-paiilJ^" iTi:4fsagviTi(.*ijiL 

When iu eontArfit L^umniuiiieaU'd 
Lhriiti^rhciul thi? (irjip^^nkatipn, your Btm- 
tepr phn oifi ^ rfal "Xum-{H\" as 
t*rn|>l^>ye<f,^ (£yt a i lujir UTidefj^l^ tiding tif 
iht? fiirijfjjii3y'i?< jz^JUls aiitft hnw thiiir jf^iK 
fll iiiN* till- t!rii:ijfci4*r [lit'tliriL 

fit a llstSflif. amy imnEt^ nre heiter 
Lit iriviii^ (.i-rdiirs thah :it ILsttifiing- Th** 
cotn|Mijy uf oiiL' sufh uv^'ni.!r wiij* r^xfK^ri- 
i«nriiij^ 11 mb^ dt'^line. Membt^rs uf the 
eaks fnn24? knc^w why tiut enuld not 
tirin^j ihtins^elvert tcj tell the Imhh^, "Hit 
^UwHtj't wmii lo ht^ar unythtnj^ ihsU coiv 
tliylK with bis* vii*w of sittMlion/' 
oni* zjait'snvan lattai.'nti.'il. 

Overturn phiisiM on secr^^cy ususilJy 
workif huth way^, md If yriu sirv seen*- 
tiix*, you miiy bv mxi'mg uff imimnutii 
ypstrt^ftni information. 

Mukt? it ewy for your ennployt^ t& 
fihsuv their vkm with you ainl Ui disk 



The insurance renewal 

process, 

problem or solution? 



•itikiCfi^ can fCMjIt in Icmi-r pri.itwum^, ["Kftrcr t:trtcfagf — or both. 

^pprt^iiijh til pzl thtr rtiiiSl out n] vnm ririlcw.il. 

By hirtpiiip i ma^aJ^c rhc im-iirarKx renewal priX'<^*, Tdlin^Ast 
hn >iigJiT Mith n vi .irds Ti i hiindrcds j i!\"iMTip.init:*.. -iT 

Ci ii IS L J ti i 1 1 J i rn i , u l' \u ir k (i ly : * ><^ji^^^tf r^*^/" 

* Dctminp mil r m^viranci; needs • Hxwing ^-''J^^^^^^^ 
I ^Ti s ki'Hi' .\rre n r n im t *n rhi ih- prt i m- nced^ ,,^-^^"1-* jj'i^M ■ |l Bf b> 

njL:iininjciidmg the hir |i^*a 

l-EPr inorv iLir(jmi.itjori nr an inrrculiicimn 

J pi'fuJewtkmjtl in mw i^ltmr IS ui\k\'< ri.tn^ jn 
wide, till lol! frw I 1-66^2. 



TUlnighast 



* ngre^ with y*!U. After all, thty may 
riuhl. 

Estibtish two-vrav perrottnanca evalya^ 

tlOltSk Mjinv llJiLssi,'s xsjii^n u lank jiml 
jiiiy. "if you 1^^-^** yp, youU htw from 
mi'- (.HhiTM'isG, &3ssiime you're dolnif 
OK - 

If yf>ii ifciHit to iiTihsujE^e cinpkyw ptir- 
forniMJit-e ajid l:^^Jt^lr9U(JH^:rnt, ttn!?ft''s a 
ln'ttMr vmy: EBtabIkh tt (.fct-rfomiiiLrse^'- 
«vuluataon pn>cetp$ with u wdtk'n t»viUi^- 
ation fflr pvfry f-mji]Dyf-i^, in^Jndin^ 
family iiLfinb/r^. It ln^girsf^ wilh :i fief\- 
nilkn\ t*f tht^if juh fL'.HjjfHif^iltili[ii^N Ltrnl 
objev'tive^J — arrivi:'d ui with thiiir purtiu 
ipjition— and ii* porundiciilly followiKl by 
a i?giijfiitrijrttvii suiiieti^mL-ijl rif i h^ir pn.\- 

All employees wttnL feo keusw wJmi 
exfM-feU'd of ihmu how Ehoy un- dmnj^^ 
lind hnw they can improv* their iJtrrfi>r- 
miince Thict im vital itiformatiijn, UKi, 
ami ii .shnnld hej^borifl, not kv'pt ilmidi^ 
the hiMid of LhL* huBiriik^ owiicr^ 

Encouratia opM eomitiiiiii^attDn hi the 
fantilV- ViMi liou'i iiavN^ 1^1 viiri'iv Uh^ ^'i^ 
tirt' iiLirdeo Lfit^ family /h Us*] itijsji rvtie 
tioiii^hip. It'i your f am Ely's re£[M^nfiibil- 
ity, too. 

Dt-velopirj|E li fannly ''fsJiiHtiiulion" 
tJuil dt^tiriei? tin? farnily's ri+lwliunwhiji no 
ihf bufliTiess c-bh bo an imporUiiL ilep 

I ill op<?Eiing the lines of t'onmiunicutkjii. 

' EiK'iitmtjji-c riiHeyssirr.ifi. Listen U* yoUr 
fiin lily's ttNteerti^. Mi^^l ilu- inipfirtJint 
iusue^ htfl4fl-on juid. trntablb^h polieiifai 
CDEicerninjj themi 

TTit'st may in<"Jiido iht* family ufd- 
iniite phitiR for ihe btiniiit*;s«, Tn;mii|*;'i!^' 
inent ^ijiM:(^^ii!n, th^- uwwr'f. rvxit^- 

i nif'iit pliLn^, nilmi^ rtigarding family 

' rrioni tiers' imrtinipatioii iti the Isuftinesstp. 
atid idtilltt for the next frtner^tioTi » 
oWfler^.h^p uf NtOt:k 

If you i*u.u face up Li> lheisi> b^Buc^ 
iPiK^'i'lw" fiiniity, you t^tanrt ^ better 
chance of kee-pinj^ rnLHitrider^tjiiiding^ 
from berating up into HeVieir*^ 5?:r>nfiit:t. 

Tiit^Ki! BUff^retitiuiiH probiibly involve 
more gtrni;tiire ttmri you arn at^eust- 
tornetl to. md if you're iiiclinted lo be 
^'CfJc'tive, they may make yi^U um^atn- 
forLabiy. 

Howt."Vdr, as you movn toWanJ the 
Qp*-nneJ?^ recuimnieiiffed hc^ro, yon will 
prMhably find that jt ran have a pro- 
frrufid nnd positive iEiftiii^nee on the mv- 
ce&fl of your buisine^ mid ihif hamiony 

your fiimily. 






THE BUSINESS PROS TEAM UP WITH ESPN 

rO CQMEH THE POWER PLAYS 
IN WASHINGTON • ON WAU. STREET • 
AND AROUND THE WORLD 




\V!iy itoi=^ Ihe ftin^rncxsi sportii crtlile nehvork offer 
two hours of liLisinci?ks nc'u^ eadi mfjmintff* HtH^^aiiw 
VSPK knows ihit Uit'ir tins w:ik<* tip lu Uie 
dmltengt' of nullity: \Uikiiiii.« living. Struncl gm^s- 
ing IJif^ hm. ( lining rituals. OnUlkLafKini; Lhe mm- 
ptlRioiL Sitfamliiuiit* tin- 1 oni[KUiy lijr a vvorlfl t^lass 

E illen fir . No I if in ' >^ I ii ^^ inr^ 
Imlny anctjor^ ( ;i.rl Gr^uil m\d 
iMm^J Ckwiier. batkcd b\- a teiun 
of iintiojuil imd intmuiliorial 
^ corri'^m»nclt'nLs, firing you 



MationsBu siness 

TODAY 



complete cdveni^ of Liu* l^t^i tM^onoinic mid finaii- 
t iiil n™^. Pins' ^pociaJ rDport^: Money Mattcra. 
Small liiisiness Hcport. ( EC J ('Ii^senp. TcKlny on 
QipituJ 1 1 ill. InteniittioiiiAl HiEsiju-s.s Line, [iiisini^s 
Tmvd Tip„ So tiJ fiiKi oul how t«nln^[m'nfnirs and 
capLftiji?b Elf itiduj^trj" L-aii play in Uie-^ami^ ieagup aricJ 
iA'^y tiimid of Oil- gaiiM:^ . . , Time 
if^ tn NatiiHi"?* tiiisiiu!.s^i Tocbiy 
on ES1*N. Wetrkriftys from 
tt::tO K::K) a.m. (EST) on 



Weekdays 6:30-8:30 a.m. (ET, PT) on 



Putting Your Best 
Self Forward 



My SAorww Nciton 



"You 



Kh Jj y^mul ihing shtj duf. With- 
B fiiit btT, hiiudredji of huj4iii<?sfi i&x- 
ecutiv(«* miiclit !^tj]] bif mumhliiijf dur- 
ing it|w«^hi?i4 nr w^jirin^ lJi*> u^n^ng 
cokir suit uii leli'Visiun. Williuul Lillian 
Bttiwn'ja e-sporl aJvict?. Texm Siiit^ 
Treasurer Ann Richards mi^hi ml 
tmve imide psiifh a jHiwerful ifnpr^HsiciTi 
in ilelivt^ritig tht-* kfytujU^ jidrfrtibhS »i thit 
l)(?mcjcTrsit.k" L"Minvt5nti<sEi, i>r Soil 
BitrhJirj A. Mikiilskt risij*ht not tuivii 
feiirrifiil the art mf dr^e^itigr ft*r public 

Bniwn ha-i si^^ent yearn hehiiid the 
ijt't'iit'y^ rniikiJig tiiL- ruTTkULj.i und □f>t-s<j- 
fiijiiiiiis^ pn'Hi.' EsLiibje far teltf biuJi iind 
for fHilvHi* 3}»pcinincG«. Sktf haR Iw^fc^n 
tefevfeiioii ii]iLkt!ii|j artkt tf> flvi* U,S. 
prc-siitdL-nU, from John F. Keiitn^rly 
thtaugli .limiTiy t'-rirter. 'M difl Kenntdj 
both as ^I'FiaUir aijfi fi-s pr^'jiBilt'iii/' ^iw 
sayfi, 'Vaid I still tin nirtMr frir i^nrji'+«ii- 

hrown :tlsii did ijyrjduii f.V JyhiiSiMk'ii 
mpikc'iip in hi n il th*^ ^unatt' itiuj the 
Whiu* Hr^uMip :iriH ^lj*r wjij^ I^dy Bird 
Johni^oit's ttnikeup ufti^t wln-n ?i]ie wuti 
!trst Jad?. Even todny^ Brawti say a, 
"When imt'^'s in tnwn. Ijicly Bird etklb oti 
nrn* to till hyf n5iikt«up.'' 

Hrywt] turna 75 this muiUli, liut 
tliere'i ii£) Hl.u|j)jin^ her. In July. ^Iie 
^m*? out with ht?r IrrBl htKjk, Fywr 
hihiif Bejfif ifik^wmiirUrl Prt-Hs. SIS JS5}, 
a giiidt- til nifikinp fiiie»t*i'f^nfnl puhlir Lip- 
peamncL-j^. U covtn:^ vvorythiii^ frum 
hiiw ileul with a hsildii]^ ho ad i^ri 
televisiicin (powdfr TtJ to hnndliiii^ stage 
fright ium Up: rt^hs^ar^t rchimn^i", rt^- 

Kdwlri s^ipwmiin, autltor and forrjtor 
^fB^ (lows wrroi^iiondfin!, wnitt* iht* 
tatemml; he ilflil Bmwii sirci^ briprtimt' 
frifJidi^. Hlurhtv cum<' fri.nn Myndsitati'si 
riilumriii;! f]:uii4L»»i J. KilpuLrick: Rkhanl 
L. T^^sher. prt^Nidont of ihir I Li^ ('hsiin- 
her of CorsiTii^rfi^; and Biirhara MEkul- 
tWt ('iJlliiirrs :idviife hfJfitrEj mhkv rii'- 
look lU yeiin^ yoimgi^r iiriil 3 0 [j^juiliIs. 



At AriPirr rrif^i thv rrimvmi^, Lidiarit 
Brown ^priiffw^jhiriid* ffiidmngi' 
tmhrH^HM the him ifA^ir ifmring — 
Jar pti hhr uppmrnffre^ 



Thi? prfilif eraUori c^f th^ tnedia, partfc- 
idurly culilt' It-h'v L^iuiu Tiiyan^^ that Uufii- 
nt^Bfl pCHipli? 'drv gyttii]|if itior*: Eiyhlic 
poRUT^ tWn evfr l:w^fo^li^ Bfown sayj?. 
"The bi^ <ri*rj-w»ratif]iu^ ft?eogiiiKti ih'm, 
und ihLU't^ why piiipli^ like tn#« aia^ #wi 
busy workijii? with tht^Tn," 
'Th*?y ikml wilnt their sjiok- , i-s 
icp go on lh€* mr mid be emhnmuiiied. "" 

In the mid U^fM^N, Brriwii, a farmtT 
sichiMiJursu^hi-f, t^rtHiurt**! two iiohhcvHur- 



vfcu ttkviibii pftapww to ft voltJtfitoer 
ba^is— ofit* oTi hlfitoric Virififiin mmn- 
s it ins: for th« Arlirjj^loiii ti^oujity. Va., 
school fivi&tem^ and the ot.h^f on th& 
chyfehgi^iii^^ habiUi oT I.IH. fi-rt'Miiieuti 
tur thi! S'LLiirtFisd t'kiundl of t^'hyri"!h<*H. 
T^vusij prii|jnimi^ f Emuuiltof;] hpr into a 

dirt^lor of radto imA tekvii^ion far uni- 
VL-rsitii-j^ in Wswhinirton— firitl at 
t;t*or^L* Wu^shiik^'icfri liTth-i^rfilty and 




Liilian Broum, TV nmkenp artiM for 
prmldetit^ pa.^t hiw ivHtten a book 
eonfatuhig pointers' for business people who 
want to look — and speak—their best 



liieri at Anneri^^ftn iTntversity— i^ipminn 
iiivtjn E>f the tcilevi^bn induBLry'ii 

Tts the eairly yeans qi GWU, Brown 
-did the maktyfi for her j^e^tfl, often 

CBS liked what it mv,\ On^ dsiy in mi, 
GES L^alkd Brown £itiiJ olftred b^r 514 
If she wniiki tin ihf iisiikt*up for Speaker 
of tht^ Hoii^L'Siim Rsiylmrii for a liijedtaJ 
program. Sh4? haa worked part time for 



him. Jim.mff Carfrr fumed fo Brown 
f^r felt rmmf makeup dunnffhis 
term in q^cr* 



the CBS News WashinKlfjn Bureau 
i*ver ttiTice, touch up the fiicert of 
hrfmAmnU'm sueh a* Walter iTonkite, 
I Dmi Rather, artd Dkiie Sawyt^r— 
for alKJLit W titties th« fee eht* rctieived 

A frre-lHiii.'e mn^diii rDiit^ultflnt mid 
rnikkeup i^rimi n\m^ ISiTS, Br<3wn rioei* 
thy EEiakeup for tJie US. Qiatnber'ti 
syndictiiocf ipfevn^iEm pn>gnim, 'il'tf 
Ycujr Biipiinesf:/' and ha a eondnctf^d 
wcirksihnisH fur dietJl.;'^ nucfi ati thp 
Chert]H!]i[ Miinijf£n?tuivff? AiJS?H:^inLkm, 
the Hill and KnuH^Jtnjn jjiibliL--rt?]iiEi[)titt 
fi rrn, and < "ii n iird N A t'r 

A^kv-ti whiit (iir^^y miHTt pnints nhi? 

maklii|f u publir appt-Hfutitry fur 
I hit (iral iLnit.\, s h& uffeii?d ihi*s<^r 

il/ff.friE^ Mr PTfMf of fhr ^firsf Jit^e m^e- 
itttHs ThnV^ whm form ih**3r 

isF-.! I'ni,^ of you. Try tu cfFni't-y 

an uii . : . liiiy. iiitthoriLy, ciiiifLderice. 




aud LPList Weur yotir Ihest L*loithe*3. keefi 
ihi-'m pijtiik HO they duit'l detnicl from 
ytiM. and rf?nitimbtT \h'^i colors in Uii* 
middle* nin^tef!^ such as; hlue and i^nty. 
aj-e the niost lluLteririK. "They photfj^ 
graph hMi4iJii:fEjlly." Brnwii xayft. 

Make ihe mmt of i^oii r mm\ "It 
the imi y<iLi use to tmtiaimit tJiat mm- 
myfi^ to your audi&nce," Br?>wii writes 
in her book. Vou i?flTi rmpnive ^jieech 
with ipmper hrvathini^ nr by t^lnwifiir 
down smd prc^rKmncinj^ roni^oiiant^ dis- 
tinct] y. Doirl bp afniid to take apeii-eh 
leiija-nrL^, Mmt ^imal hrnadiitHier*? have 
had yt^ars of voi^e trairiing, she says. 

Prf'piin\ ptrpare, prrpfirt\ A till 
HichnLrdH didfi't £Lidiply v^alk out on 
Htage and muke that spt?echt Browri 
says. Many penple worked wstli her on 
Lt. hnmn Jiernelf studied 10 fiour^^ of 
v]d-efitafK^5^ tif other lliirhurdH j^Eittt:?ehf^ 
in order to aifer :inalysij? aiwl criiid^jsrsi 
of Richards' appearance. Bmwn found 
out how the poditim Would be h|^htt-d 
iind where the cameras wouhi In- 
platted, £ind j^he spont four dayi* shop 
ptJig fur ihe rij^ht ^re&6 for her. 



B 



rown vkw^ h^vB^lf m a suppon 
fierB4?n *'T have no wish to Iw in 
the Bpo-tligtit," ahe siivs. 
But Yuur public Besst is 
chfln^in^ all that It has bt^ert picked as 
H Eieleetion of two bynine.^fi-iirienied 
b^mk ciub^p and Brown 'i^ m^i fur a ria^ 
tionul hookup ''^'^^^^^^ Lour. 

JAmi of her adult iifi' she ha§ been 
telling other i>eopie whut to df> on the 
pktffirm. "S«>w^'' Hrown crhorkk*^. 
''rrri the person on the pktffiniL, and I 
have to praetlce what 1 prejk?h. That's 
going to be a challenge/' 



For Wore Inlorinatlan 

Medka c'orihuJrjiiii LilliiLn Brown m one 
of the m^itruclors of the I'S^ {^hatiiher 
of <;«mmeri.'e Idinimuniratrhf W*srk- 
^hKyfrn, whwh traui bus^tne^ pt^ci*[^h> in 
^kiEk sueh as public i^pt>akinf^, Imndlitii^ 
new?« rorjffrenee&i, tind tiestifyfng^ at 
<M 3 ri^rens irm ^ I Ji4''4U'jn^r^, 

PriJirraiTih cm k' Lailorvd to fit your 
CO nip an y ' s je ci f ic eo m u n l^a tic^n 
neii<d». 

For infoniMitioii, conUiel Snri Moittes 
d* Oi^a. Bii^NBl, Uii Chamber f>f Com- 
niirrot. ll>1^ H SlrviVst, N W., Washing- 



Are you 
planning 
to build? 

II yau hdvti made the d&cisiun 
to txpand. e&tdblish or re-locate 
your busmess. yoo knovv there 
lIte thousand 5 of details la cori- 
sider VP By tidings can help. 
Well send y^u the planning 
guide. ""Burtding Concepts;" plus 
s special pianning worteheet, 
and it "s ail Iree Csll ur 'ATite toi 
yours lodayf 
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Opening Doors 
For Immigrants 



Bjf Jmin C Smho 



Anmtknn bmme&^ is ptishtni; for 
iniiTiigratioti-Esi^ c'hiinge^i ihni 
Kliofliigi* of skilkti work^ri in 

ihifc^ ^^^■llJl1t]•y. 

W-iih the pfNjl of Americuli sdentifie, 
tet-lmi^lu^^Li'iil. ciJid iklfii.T 3*j>rHnli^tMl 
worktirs iihrtrikirij^ nifndlyr ^^-Jmi>tUilivt' 
U.S. Urtrn fn^tfiuerjlly mml Iciok to iiLh- 

Ufi^^i fijr f|*fcvi'!ii|>iTi|i ni^w |jrr>fli*f?tt> iinrl 
prikx'SMe.N. \'v\ wiifh lirtiiK iry in iijiivi." 
key fyft^ijfn wurkufs into rornpunki^ 
hcre^ they £*fti*B enoountwr Im^ deliivs* 
larjp{i>.s nf nid tapt', ami r^!fruls,t?>ni' hur- 
dh^H :tH:Hiri|| from itisTnipftiilion law 

is overly rp-s!.rirt.ivi« ini f rnjilt^yvr-Siporfc- 
somi tnimiifmintfl. Of total immigrfllbn 
to the ir.S.* iinly aboul 10 i lenient nf 

CUirt'rjL Ijiw/' guys I);iryl Butfenfsteiru :i 
lnwycr &pt?n:ili5iTig ie] bu&^iiiE'SiS Smrii]- 
gratidfip *1t is I'jilinsiiLeil ifiiit tlttri,' u> ai 
bHi^kbg f>f iivi*r 1M»JNJ<) ^^'mptl^y^!^'ftIMl^^■ 

The qimta fr«r sut^h imfniffrnntg now 

htiNim^gii L>rgani?iEiUoni^, im'ioiliik^r Uii^ 
U.S. C!h:in3b('r <if C^^nllt^^^^L^t^ bay llitf 
limil g}i<njld be ni Jfast dnul^ifd. An in- 
cmiHt! of thuE jii^e wfiiijii bsfi rink ihi? 
burkloy: hul n*Xt dif^r^olvi* it entirely. In*- 
vmm^ it bus hm^n Ki'uwiiai?. 

porliortft far tht^ !■ "nily/' 
jJiays Bufr*:'JL*itifin, whi> li^ru^^f, thi- rm- 
tiotin! [innu^^RiLboii pmiitict! group of 
Pmil, Hastiiip:^!. Janafitky ancJ Walker. 
Bllffj?nj5ti?iiv who h,%.Hef1 in that firm's 
Atlanta nlllep^. hik^ Ti^jitilk'H hf='f<in^ t'^il- 
gn*^ m hriliiiilf «if tJie TLS. Chjimlwr, 
Which is prc^siing for chiingt^s in Immi- 
firat ion iwIi^l't. He abo s dirs^ctiir of 
the Arnt^rican ImmigTOticiiQ Lawyerp 
AfiHiifiaticiM- 

Thf CliSHntH-r hji.H jfPinyil with 4^lht*r 
ijUsint^RR CirgiinixiitJiHis^, iTii^iLiilitai^^ the 
Nation a I For?^T(r!i Tmtiv ("nuncil, thi* 
ATneHran ('otiJicil on lislifrEUitirtiuil iVr- 
ftnnnd. the NHtirirml AssimMHliufi of 
Mantifju'turcrs;. lirid tJiL' AmnjrieijR Irrn 
nfiijfniitJuij Uiwyi'm AHJ^m-iuLiuii. lu help 
jgMpt^ u mom workablfr bf^^il-immigrTi' 
liijti Hy^tiiini. 

Thi* laiit miijur rhiinge in [hilkiy on 
admif^sjoifi ^f fDriei|fTiL>rs wait the Immi- 



gmXion Heform and Control Act of 
IfWH, hm ihnt ^iU-itijie ikuls niily wiLli 
xhv ^^m{Avx ifwuuh uf eoniifijUirjK illtgHl 
itnniigmtiun. It is iht* k:|?%i'tmniijirratii:jri 
ihut rii^ny IIS. rom[Kiniei say mmi 
bi' rnaiif mort* flestilile, 

Li-Ma?^&., atfcU Sun. Ainu Sin^p-son, ft- 
Wyi?., introduced the [mmip^ratlon At-l 
nf iSKftl, dts^itgneil reform k-jj^ftl^inmii- 



lir>tt fi^^iniiinesulijHi thai thi^ rt4,<WH)qnfjta 
fur +*mployi,'r pifMiEiiicjrt*cl lEnxriiiKninLn iic* 
inciraJMjd Ut at k»^o.s1 12O,flO0 |ier 
A}mmi mi)f' i^f thf- new vi?hiis [iropoised 
by the finj^Hhlil Kt-nnrdy Simpson lull 

8|MPtisorf*d inirnigraiiiin- Howt-vur. thi> 
bill as passed di-tm contain Jui increii^t^ 
fjf emji-lipyrr'NliorL^nfed viifUfi to uppnixi:^ 
nint*'lv HnjitJ^I II Vi-^itr. 




t',S, for crrfnui Jtrtdit — it Nil frnnrf, r*^Oj 
_r^>f fVTiw/jfi Piirw iffv bring H/irnnlL'ni.'i 
it erf fmm i^ih^'r' f M Sj ji/r'/*-^. 



i^rijfinally ETiLnithnHHd did itfit ?iddife542i 
m\y ipf ilu'' nfcajijf i^'ij]ii,"tTrj.< of Jn]>j^jn*''Pi!t. 
jvays BulfenKti^lii- Tlu* bill was diri'i^U'd 
primaritv at chan^iJi^ fnindy-immLjjni 
linin catepifiea and numher^i, pltuHng lin 
ov^'rtill 4'-rLf^ *iM h'EfJil iiTirnr^rrationi und 

■*'r!i tu pcrmil 
■ - . .iLfratinri. 

Huwev^r, amend inotus propo^ by 
the VS. (liandwer imd oi.hi^i' Imt^int4^5 
orp^HtiixatirMis wen* pSiirtiidiy ikdopted in 
th^ hill, whirii rtnrently waA Jriisftiid by 
l.he .Senate. 

The pri(i|io)Tiib wt^re de^iifTTHMl to hi^jp 
nchit'Vi^ a» frwr and mf>rt' 0K|MHlilii>ii3^ 
Bdw of vinplijytT-spcjniortNj Idchnittil 
sTM^rinliits ttnd uxajia^Cfrs tc> the US. 



fen's ilii^ i\'iV- qiu^Ui, liiilloi. ■ "VH^ 
will bi?l|j n.>diH'i.^ ihi' lisng ^fi 4t. 
buiiitieHhier* *fX[jiTk'n^:i* wlwij Lryiti^ io 
brini; in fcirL+ign *i|.N?eia]Ls.tjf und niiknisig* 
trg. Albert Baiirtand. Uis^ ('hjimbgri: 
vire pfcaidimt tVir e-nnprr-d^^innj^l mln* 
tion^, siayti, "l^jiilier prfJ^Hrnt Ihw , thfrn? 
art- Eiiday?! i>f niun- thiiJ-j two yifitn* In 
(Jitnininj^ Lbf iJtirniaiiis^ril serviceii Df 
h(|?h]y skilled forwiirji wtirkifrn.*^ 

Frank ll Hittrt^lKe. pmident of tht* 
■Vaiicvrinl Fon^ij.n'* fr^tlv Cjimnml n^mnX- 
ty told Ihe iniitit|r™ti<jn wijIfC^HitfnittiJjO 
of the Simiile Ju<litniry Ci^iiiTiiJltee: 
'Tbf? s^biJtty lo huve the right persion 
with thi' 1 Iff fit U?chnical *ir rtkana^i-riaJ 
skills in ihi* nghi pbcti ut Uw hvl^\ poft- 
sible iiiotJiem am msdci^ th** dilfiyn^nce' 
hetwt^rn a tiicct^j^nfy] pn-Jit.^t midertak- 
vn ahi-iifJ at Llif frirt^i^ii rinii[w^1itirr> und 
an alf>L3-n4n pi.i^iLitm tliat nnjiht t^lT^ 
tii't'ly close Ltie luS. coiniiany osit **f thfr 
n^irk€-t flltognflhpf," 



Intnii^rafioN ijaotas (titd mi dtpc ha per 
Amencaii ^fimispvm bringiuti ^failed tmrkefs 
to the US*, and now bmhiim w ittying 
Coiigref^H to easte eeriaiti ^wftidfom* 



By hefpiiii;^ Ui luiinch new pmdi^ins or 

nii>^s.^i^.^. :iiK'iiL"LiU*ft ii{ liTimi^nitiori- 

«*lf%r4te job* for LIS. workers and mur- 
ktn sthiirya fur I '.S. flrrii.s. 
Httiml^J KluKkc), p;irtnB?i" ffiiiJ Erhairnuiri 

dc-lphiJi law." firm of chert, Prkt.^ & 
Kkuv^, md pr^dmt of the American 
Immij^rfitioTi Lawyerfl Assneiaiinii, 
sayii: "Tht! qmhi Hvwttni ihsit we ;ifi* 
d-WillTiM with nisiy liavr- iriiifje fiPllM;* hi 

sense todiiy. Wt are in n ffiolmlly com- 
petitive *?nvirtjnTneTili and cnrnpnnie^i 
Wttnt lx> hrinjc in thi*^ In Fit {.K^iplt^ fnr^m 
ELrtiuiuj ih? wnrld, [it Liii]ijitjiM], it is slu 
anvimnnieifct that i^i ehjirdirltffis^i by 

Munrover, urnrler pri'^^iiit liiw, ahrmt 

^' I viams iifL- 111 lolled L-'mplti^V' 

only about ^tof^ skre ftctiiatly 

ftr^il^ibk to eiTsployer-H|w^n>H'JFi^d itiimi- 
^rBta(>; eaeb y^ur. -Aiiy}^ Klaii^ko. 

iSt^n. Sim|j5i>n, i.'-oH(>oiiar>r of the imm- 
gmtion-refdrni myasurts^ Siijd hn is 
awiiT^ of th^ imTTii^^fution problems, 
iliat LIS, firm* fiiee. but *&id tluit '1f 
busirben® ni'Hb riion- vLsas, they rnuRL 
help work to rt^dut.-e thi:* diitiiindnee of 
fiifT)i!y ded imnii^riiti^^iD. mr\*i jml 

gi^mit4^piLHift£^ bill mm huH sirld<;.Ml »L 
kasl £oi]ie df ihuet-^ iriii^y*. 

ini?ril/^ Bufft'O^ti'ia sriys. "The m^^ds of 
Ihf l-ittsiEwssJi Lvmiru unity shouM be m- 
dor^totHl uniJ iiddfthHiiiLni t«:0nbti%'<'ly iis 
bdijj^ndent hwIh- Thiii now luis hi^n^rt 
dorit'- lit least in part " 
Simpsnh not^id thjit utidpr eurrenl 

y«ir for J+^J^ftl immigmtjrjn- About 'JO 
pi^rcpnt ape j^ni riled on the f>usig of ihs? 
apfibc^nlic' fiiiiiily rektkiri!^hi|^ in lliv 
U.S. 'i do uni lM!-lifc*ve ibat ("HJr ^y^\t^^i 
Mhouiii smtfutuitu'iilly ^ruts^ fif ' 

» rfi^tant m hrother-iii-iaw, eiflterHfi^ 
liiw, fiitw. iirifl nephew." SitTipsom *L{iid. 

Thi- S*'nat*^-[rits.^vl bill -aUi* acldf* an 
iili-lmpL-Enlunt i^aletTLjrv of irmnijifrarfcBjs 
withijut fufuily t3t*^. TtHiy woold j<^iin 
^Inii^ioii on thf lm$i.B oT a point i^y^ 
t4!m Hhat WEiultl bikt* iiuo ari'O^nt their 
Uin^^t miurM'mii, fH-riifiatifjnul Hkllli^^ iind 
cilHp.^r fatrtorie. 



A new cutej^orj' of that mri, howev- 
er. Wfiuid lint n^-eeiisjii-ily rerjiove the 
miMihhu^kA that rqiiiiy ImbtitjeitsseR en- 
eou tiller in LryinK tu brin^ ^petifie 
skilled ifn^pEiiyee^ iiito the li.S. ''Husi- 
neHH doeiinH i^eed Xlm kiflfi i>f iride|it?n- 
fli-ni vi^fl ™iegt>ry Thi? iNm^^^ not ^il- 
ilr^i^si. thi? pmtikm of Uyin^, i*J brinj; 
ov«r a foreign »(?ecb1i3t wha needed 
hen* by n L:,S. firm/' HfiVii Mif?haf^l 



**Under mimnt km, it is 
estimated that there is a 
bavkiog qfowr 100^000 

rnim i^tmtts waif mg to 
come into the U.K ' 

--iMMIOkAnoN EXFRKT 



tr.iuun^r ;ici{l Efei'elopni^i'ni for Pn^etiT & 
fiuFribk% in t'inriiuiatj. What hupine^ii 
iHfHily luierb. iiaany ex|.>en3i rriRmlain, m 
31 iiid>^tiLnliaJ innre^e in the nutnt^r of 
enitiloyer-fitiirjnMored iinmi^riirit ^lolH- 

In acffSiliorN htJHiness favpi^ retpntinn 
of |ir«^"^i^nt poliry r;hMt irives prii^fity to 
pmf- '-It^irel immiijriiOL'v whmi 

theii |. . u.^ iskillM ari> eertilled by Lho 
Labor DepurtrncBt as immg in short 
^ojiply. The Kenni'dy-Ssriipson bill 
^'oiild pill |irjifefttiiisiuil wfsrker^H in the 
yAmv i:iiXr^ury itbt ftksllf-ii warkiTJ* wml 
wuiihl rt-morvt^ prinrity firdy f<Fr pTOfus- 
Elate with "Mlvanced def^rt^es," 
Hut the I '.S- Chamber doe^ hat Taviir 
stich a ^hanf^^". i-ny^ ISfHirlaiid, ?tiin!*f 
fjismy r>f ih** fji"' ' .i] lL*vtd inimi' 
grants Jieedei.! bv - . lo (ill eerr.i- 
fliHi-shortage iH^cii|KiticirLS dfk not liav*t 
Jidvarteed liH^^rt^es Tlie p/eMeiH pr^fer- 
uru'e RyHt*«ni htLs fM.*rv<.^4 husliii^rt.* ri+n- 
013 ably vfif\]^ Boviriand addi^, and 



should continue to do bo if tht quota of 
enipliiyer-siJiirmoreEl imtiiiiTi^iiiiUi ist in- 

The furrt+nt U.S. immip-atjoii nyiftenl 
puts the lis. at a sev^*re romp^^tirivB 
Hi^ttd vantage, CoiH^Umd sJiyti, "A l^ech- 
iioiogieal brenM.hf^JU^h is indy gtMid for 
mtsntliK ur iso. We ean losie itmt 
breaktiirouKh if it takes Drt*r two years 
til bring t.he n'leii! fiirf-iKn speeialuit to 
the U^r 

|ji E^oiitrasi, ('o[N^liind J^ot^^^^. the 
('ountriei* of the EJurojMiiLii G:nnmLmity 
are nQl fiampered by aneh nj^id t&ws 
and fepjlatlons. He points oyt that if a 
Frt'fiiii eonipsijiy \m:ih\ a fit-rifinn eiij^i- 
mv.r itnrshhluilely , lliEil etipitei^^r eotild 
fciliirt work Ll]e iieJJitdxiy in FraiH'e. 

Jamii^ Pljlwi the Immi^nitjijii 
Natnniti Edition StTvitreV iL^?^bit*ml tr^Jiti- 
niis^kmer for adjudieation, H'dyK "We 
yndtTsttniid thikt there Jnil^t be sJOtTlG 
r^.'-trulatury I'hani^t'is/' Tht-* INS is dc? vis- 
ing reiriikiions thai are espeeted to re- 
ilnee some pmblen^ a^HoeiatLNfl with 
i.hi^ leoifKirary v\^u^ for intrarcmipany 
trtinsferi^ ivf p[?rrtrHirie! to thti; 11. S- 

But |irLi[ioise<i ref;uliiTnin^i to improve 
the temponiry-VL^asL eiite^ory govern'- 
inK fi^reijjri ph>feiiiiioriab havt* Liet'in de- 
hyt*d frir si'vernl yt-ars. Puieu say si Itm 
fiag hiippenetl becaiifie the 2\FW'I<.) has 
jien^uudiKl ('![>f]|TTei«i. iu plat**! fanjiruage 
in the itjiTenry";; unriiiiil :ip[irf3|iriation 
fij+?afiijre that tMay^ im]}hnjm\UiUm of 
tlie feKolationis. Tile fear i& that hmk 
nes^ will attfe?inpt io brini* ni prrjfesssion- 
ate to work f*:ir Aularieti lower than 
thijiSe that US. eitisteiw wmM hm^pL 

The Si:riiite^]MieAed bill now j^om 
in ihi* Hrni^e for n:iTttiidt''riition. 
EK[H-rl* .SLiy tliaL it niti.'^t un- 
likely thai ihn Innate v**rhion 
will pass thy HotuiLe wjtJiout ^igmfiesml 
chnngen. 

Kv*«n ?io, t' -I'iM 'i-iq smyR-, thf^r? now 
ifi^ i II iTesttu^^l i mi i n i n » Vm ^re«fi 

£1 1 Hi Ll I t) Le net-'d ^ < » t % i 1 1' b i - - ium tl- 

nity. "Thert? ii^ ealitie for : iit Ll-yit 
deveirii|imeiilif in the House may fee {\mh 
Tive for lm^inefii« and fs^r tht? iiverafl 
eeonoiny:" hi? jitiy,^. 

BIniplia^b:iO|r the need far qukk 
lion. iiTiMvi|2:nit!ffcu attiiriji-y Klu-nkn >«iy*. 
"Con^e^ss musi ix* respoiiflive to the 
fart thiit Aint^fieaii bui^ine?^a Wi^h t<if^ 
i'igii 3^|jecia]i!^t?( and manag-erH lutw— 
not fi}i]r yi^arii froiti how.*' ■ 



Vuliriiil's tiilEiUlciUi Au^iml llii^ 



LfSSOMS or LEAOERSHtP 



Doing Good, 
Getting Weii 



A erishs i/f Bcnia ni 
Salick^Jkmiitf became 
the miffinejora conipmi^ 
seeking to tmnfifbrm cam 
for cancer patmifs. 



By Mithfiel Barrier 



«^rniijrd Sfiiifk hu^ uAtl ih? f»tDry, 
as he sayai. ''li rriilll-uQ Kiintr^J' hut 
il su^niihils^ fnr^h :is hv tells il 
ii^im, Thv jitrHy rt^^i^ts t.hii 
c\mnk-^\ snilttrns ituiE i*Jin comt- with 
r^pCMited U'Jiiiii^s; and in some w&ys^ thi? 

*SaliVk. a min e of New York 
Dty'w I irfiwtfr Kiisl Sid^j i& n 4m? lor whu 

tlwj*^ ixi ultt*nd mt^dk-ikl HfluRiL Trtiiffcei] 

cessful tmsiiit^^5!MiKn uhi*r tilHrtinjr a 
chain of iiisdysiFi ^ri-nU^n^ in hVTi In 
3\itw 19^J, he liad (il-sL wor* m l lu 

Medical Center rn B^verlv Hills* 



dauK^btem. B ypiw^ old, "Stio hu4 
k-ei] romnlainini^ th^ day hefofp f>f 
jifpni.t' [nini ETi her kitw," Sulii^k rHi-allH. 
"1 name fft»ii n faniily lA'h*^i*t* Lhc^fL* wufc 
not Lo«* niLJL'h illnt-fesi sirfnindr and mv^m 
thoui^h I'm a dwlor, yuu don't relate it 
to J our fiimiJy. But she wsis eQTnplaiti' 
ing of Ei [iltir piijn, nnd my wife ?^md, 
'1111 Kf^'t^li? t!> tjikt* fifir to I h p iJddiEi trl- 
cUirL'SusLt! wuiit ibfre. and 1 wais mn- 
tilng iirrjund^ with no (nmiuern/' 

Thi*n Salick ^rot ;i ealt froni n radblo- 
pint, wai^ viiry y|>syt mi ihii 

phQiie. He s-uid, "You'd bettC'f come ovtr 
h^rt rii^ht iiwEiy; wi*Vti goi u |irobtuJii 
witli Klkabeth." 1 camf in^ fttid iho guy 




wflis to tew*. He «jU It coold b(! ati i 
inf(*<?tif3n'— but H3 anybody who luoked 
at rh"i X-rny, il wm ob\n'ously mne^r. 
My lift fljptJwl. <»i l-he Hpiit." 

SaJifk hiTJiiiihlfd tti thr l'iiivt='rrtity of 
South t^m ('silif^^riiijA, whtTi' he had stud- 
ied m<i*dicine, and to the Univensity of 
CfilifrnTLb at hos Angeles, whene be 
U^sifhiiig in ti^ii- mt'di^u.] mhmlL 
"Withiii! Ujir*.'L^ hmr^, <.'\\*ryhiHiy in the 
i'ity had hjykt-d ill the X-rays ami 
'She^ig got hnvi" iin amputjiticsiip i&he't 
twTie cuntrwr ' Thi: nt- 3?t day, he 
fj^^w m N<?w York lo see (i<?ra]fi R^Merip 
41 eanct^r specialist at the Memorijil 
SliJtiii-Kt^tTjiriEif Ciim'.tT (*'t^nTjfr+ sind Ro- 
s^Ti cnncum?d. 

abffivt* ihif kn!*t» in AuguMl fie fore 
opiitfltjon at UCLA'h hD^pitciU i^he 
went through ch^mothtTupyp first at 
UC^I^A. aTid thyri its an autpnti^nt at 
Siosin-K(itti»ring. S^lkk mpt^mi 
by 11 difference between Ih^ two Institti- 
lionii: Hi^ duughtyr hiid to cht^ck into 
the UCl*A hospital for a week to jifet 
the HEiiTit? flkefunthemjTV i^hf iff>t in a 
d^y at Stfian-Kt^ttiirinK^ Jn New York, 
she spent the night not in n hmpiVfkL 
but wiih her parents st a hry^l "I re* 
meiTilier mv wife and I (Sleeping ah the 
tuillwayw lit. UCLA;* Saliek says. 
was a torribli? «xperif?nei^. Ovor th# 
mti few month^t I wils^ toinatly ub- 
ftorbed with thf* day-hiospitjil apfirf>ai:!iT 
btHmu^, let'fci faef il, I <!emiiily didn't 
want t«i stiirt thinking nhmiX whtfthl^r 
my diiu^htef WHs^ ^'"f^li to survivu. It 
much eiiflkoj" to think ubout whtit t: 
do alwut auit^er thtTapy.*' 

Saliek m^n beeame convinced that 
his suf^^t^s^fl mih having? hi** dialysis eet^ 
ttTTs o|.ii'n 24 hciurs ei day. seven day^f a 
wcHjk, Gpuld be ^xtqndii?d to eanrer outr 
paUeiit ct^nterij, (Whtrre auch iient«rii 
*!sifttiH], as fli Sloarj-Ketleriiig; ihey 
wei^ typteidly open otdy durinj^ normal 
otTwi' hoiirwJ "1 said to Jerry Hosen at 
Slfiim-Krittering. "Join me. wl;^1] rafee a 
hil uf inuney, wy'lt uci public, and Wrelt 
hiiild tJifese canct^r ei»riters around the 
cnonLr>^''' 

It has happened preuy mueb thai 

The nfd grid m BffH^^rd Salit^k '^^M 
m u/t^d t(> put n mnitr patient in 
prriper aligvTurni mitt thin rndiati&rf 
Uff'rftptf i^ff tiff) men t tti deditrH-SniUi 
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imOHS or LEADERSHtP 



Ekino GoDd, Getting Well 



ymy. Riii^en joined Bulkk tis Trn?diti;il ria^ 

im. i^ulifk Hfc^Hlili Hift' Ii}^. raided SIS^ 
rnilliuri tl:in>uj^h uiiuttl iniblir ^*ffiT- 
irat: in Miiirh It^K-Ti, aiuiun iuiiJatii.uinl St^O 
imllinii in llWi, llinnii^li iht^salfc- tif ihmv 
vtTUbli'' twnnls. Swliiik now hm 

L^ikticer e**iit4M*s — oiiif t-jieJi iti Bi^vL-fly 
BiMs tintl Phiiftdi^ti^hhi. :inrt fsNur in 
5*cmthc*rn Fli:»ridn"Jii-id 5+A'f'i3i(i is to 
iijjysi liiur iliiH ymr m Ihdm Springs, 

llml iouiil k'iiid in linn,- io doai^^n.'s mm. 

The coiiipnny li-f^i^an n|M'rminj;^ iti? 
tir&i wiit4?r in itt r«iEir>? Sirtsii, bul 

jjiinu-r ijct!u}iji.^l its inTiniiijt'ri^ i]'uart4?f^ 
then*. Sfiliek fillt'cl 'hlAm ^nmxre h^i &f 

0 f f , I :i I M » Til LufT e,'J>* e ?t ii in i ti si I i < h i 
Paiieiite mtxT yimi tt ri^ct'pLitin desk 



recorder. "'BenSfj'iTilier,'' Sikliirk ^^nys?, 
"the fH-^iik- viIki walk in liL-fj^ art^ v«rs' 
?fliakrii U|J, fUid lli«_v've i;yt lu In* h«"n* 
lunj^ [tyriodi^ i.if Urnt^ ygy i^'aiit to 
hiiv't? it hv uii uitt'riL'fsliifc^ t^nviriirirntiiiL" 
Tin* idt^u Ef4 tu givt! if^im-i^r oiLlj]sitientj4 
ihif cnn* ih^Y n^qiiin?, hui cwnvy- 
iijeiitly and crjrafortitbly. ihai jobs 
ttnrf ilttily lives art" dis^riijitt'd ns tiuk li.^ 
fK^.iil»Jt\ "In the- olfl rhiyp." ^iilick swiys, 

will ijjid liisMiJjj^^mi. Tt^iky, you My, 
'U^y, r\'e yc3L hmy !tct)i:-dylL^ I L^ii't 
|riv(|-< Liji Tny jnb, ( i^nn^t sjil iinmrid in ii 

At :i Salii^k c*'nter, a (iJitk-nt ctm 
tLt^ht^dulo eliL^motlu^rajjy on die week* 
end. A p^tiynt wh*i flutfens- comptiCB* 
ritirpa frriTu rhr'mothi'niny in thf^ middli? 
nf ihf lup^lit rn^'il iLol wail f<ir hourst ut 
;ti hirHpitJilV- rnit'"rj^t!i3i^y n>om, while fliiL'^ 
(urii^ U>nil victlrti.s trf j^iiii^lhoLK iirii! }wiiri 
eittack^H but cam ini^ti^d pci to the caxi- 




JIH WHfTTHfMLl. 



l j^niiunii k»vwi, tJiuii liiko an. olevutor 
tci a loim^lifv*tl Wiiitinif nioiti— whids 
has i>o hfls^Miipnt fi^ilin^ to hiiit h 
iiiRlearl it iwn-Hiory alriimi. filli^i wilh 
Jj-j^Jlt Jiiiil t'iikir. The iirt'liitei't.^ tiuidy iht"^ 
cikTiu^r Li[i4«ih iiiLfl uvi'ii ikkiyruL ^jiaLchiiiK 
lij^ht and iiir at ev^ry oiipoi-tiiinUy. 

Iti I he WiiJI ni'st to ih^- t^U^valor ihrii 
taki'K iiaLii^iitsi +ii>wrj U> the wmtiHji 

huihhf])^; rt?*.'?MJiii^ in kiyifr^: one of the 
tiny icnoms m flllt^d with water mid ^^^■^ld^ 
fiish. ill thtr i'hcniothi^rwpy ^i-ction, 
wiwt^ |inlltitjU uiay H^^mi 12 tu W 
hmit^ of a dikv Melliii^ t recurrent, the 
Iwfd uivi^r^i an:r irs bii^^lil i'olors. uisd 
tn\ch fidtif ha^ itx owrs viilerRUssir^lte 



Satick o Dt\ Peter Jul wn re§HmfX- 
mffif III JfJ^f difJfff}<N!tlk:i^itdifilof^if rMm 
flp Sfitiek iii^ntth f^Vif^*^ faiirrr crnier, 
iui mfimUcrfiJimliiff ni (Miffrx'Sitmi 
in Hemrlji ililis. 

cer iH*ntt'i- luid be IrifjittHi ^^yiikly hy 
mr^^ who Sn tiiiTji!er. 

As thi? i^ntH^r L-wnlors; hiivi? ofM^fittd. 
Salk'ik Hi^iilth rriri ' "iiii,^ rov*,^ 

niic^ss have »hm itii- : ■ I ■! rsNlfioii 
in lii^l IHK? to wurv iinw inilh^tn in 
I yS8— anil isjjerEi tiojr incoitie hafi 
iiHrEilH.-d 3ii?tx)rdiEijily, from $"63 nilllioii 
ro $ti.EJ pniliion. 

^Mdk'k"s fi^r iJ-foflt ^tatu^ b ^noujih to 
niukff hm wholt? it[i#frutkjn ^simfATl in 



Kome F?yei4. Oia* offickl of thi* National 
r^Tji^er ltki*iitiiie hrij^ isfjoki^n, for In- 
stanw, of '■\'!]ilniJjrt!iit.«iirLi:d endi»iivors 
... E^eilu^'irii^ and iiic|yi»iTJ^ ihn^lors tii. 
bfinK patiL'otjy into tbt'ir Iir'hI fui'ihly. " 

In rx^poiiiM'^ Sutiek siaysi lhal :ni ex- 
plicjity for-prolil iPrinnUlinn t-an heS[> 
torrei^i sloppy itmiiciirement jiraetiirt** 
that draj^ many noiipriifEt hospitals 
down. Typically, he-^iiy^p nuhprofrt hos- 
jiiUik ■'^J|M>n4l*' Ltieir fMdlitii.'^ io a tt^rri- 
iiieffickot TiifihkoiL Nobody's ^mck- 
in^ heads^ iiobody'^t watching if 
ppimehfiriy ^^ot^ htmt' at r> when ihwy 
.shoiild l^avf.' ^me liume tit f^'^fJ. Whwn 
o|st'raU' Ji prijgriim, wi? have t£i 
watt^h tivurj^ ilolbf ." 

Bui tlie turgor msuot *5ver>'0tict 
a^TR-es^ is wh*^t])frr thf^ ^?*tirch for pmfit 
iirun-osdfildy ii-ituptTiniiHt'S llie qtialtly of 
riiTi' — UJ3 iMf*iii" lhal Salfcirk ailiireatttiS by 
si'ttinp up hi:^ i'jL alitor L"tsnt*.'r^ ^mly undifr 
the ^uRpictifi of ho^jiital^ 

The diiiiMiji who 
pRictice Ell oach cM^ter 
iirv nut oil Saliek'^ \mp 
nil I : they inu^tt iosU^ad 
he rin the hospital's 
Hiiitr TtjH? doctors bill 
palienlH ilidivirlually 
for lliiiir servii'ijfi, and 
rht'Y pay Salick Health 
t^rfi' fnr the im;: of iti^ 
4iffice ^|]lac:e and J*er- 
i. iL"esfc. DijeOir-^ ntt'd mH 
ri'iTi ciEliceH in th*? cen- 
ter il" limy <'hoo&e flOl 
Ut, Salir^k ^ay^ And, ht 
udd^, 11 iloctt^r in a Sft^ 
lirk faciltly liiis u chf>k4S 
bi^twi^C'ffc iii^ini? on-siter 
eqin|>mie;nl for X-rays 
I^Q^^H or senilLrig |iiLiieiit» 
|HH elii^'When.^ Tor ihui a^^r- 

^CbIIwJ^ Tli*:^ titJ^|iitiil rliari^fl 
^^Sr •! initivJsLs fnr their yise 

jjf the HaJkk cenliT 
il wouUl charge Hwav fi>r thiiir ljhi* of 
any of Imt hrwpita] facility, 

it i$ thnK iliv h^hsptlal, mA Sullirk 
Health l'-itri% t.hjiL iilutoylely cootmlH 
iHith tx'L*^ 11 Eld t^uality of cariv Most of 
ttie Sajick rarictT t^entcrs luifLT the par* 
ml hfif^jjitat's nami^: Salick's name is on 
ntwie of iheiti. 

''Our ^aiiiL " Ralick ^aye^^ "is to mIHIi- 
aii' with tla^ liirs^er te^ichini! h^>^ipitals 
[v^'ha-h iiTf Qverwht^limoji^ly rifjn profit]. 
They havi* mdiatittn ihi^rapy dtspaft- 
m^nu; thoy havt^ mmv k^vel i}{ c!4iK'iir 
care/' ei"t'ii if iiol for outpatii.ott«^ 
''Whtiii we affilijite with to|>-nutph mHti- 
tutione. wd hritiji tliem the aipitii] — 
i^^hieh mn niLw io iiidiisiry. bui^wic 



iiu^J with \hvm, ^lut wt^ tnrtke ei protit. 1 

lH"|i»"Vi'i<, n lniJ;un-i' trails lii.* ijilrL3t:k ihsit 
tmrn'ir^^ ti^ili» rvrntriitiM" elllriein'v limi 

But Willi Id tt^uriumitr ifffidifiitsj? 
i!V*ii bettor ft-E^rved, perhiip^^ if tht* Sik- 

jwi^npli' ffiii^hf rt'j^iiril ii^ frsH^? He hris- 
Ltk>r^ ul ihi' hlviv 

"Wiu'n u [Jikliyrii tius t-iiticrur^" 
imyii, ^'yoii re iiat tulkin^p in th*" major- 



iUi: tkk'l* IniJl.'ll i'lli'll|.irl' \\f ilnlk'l 

|jUt in ffillii; Uij-ii'L j^^ivi' iljinn i* iii- 

llV^ffi u llltli* TiicirL^ [ilf!ii:?fJiiLt, mifJ it Wfirkn 
ti ill! hHter^ twfT.'ifeiiH-r th*- HiiTiiily i« eiv 

L*u(ipi'raitivt*. Tliii.'y i-^v Hi*: friL*^lii.'iLtio.n." 

line Lhat is famitiur tn many pucws^fijl 

lnihiiieh>^ t"iii ki:'u|> ILK eti*st<itJii.'i*s tH.pTiuri|L*^ 
hi;K'k- And fher»>V a HiJiNNjit twiw? wlii'jx^ 
witirxT ixinct^rrii^il' In th<' trt^iirTH'-Jiit i^T 

Iciwii)^ El iri«*dsc^il reirETni^n ib^siftned m 

tiftir ;ir.H] Ui tiiiTt-'ii.^e t'liiiTii^-',^ fur lli*.^ 
^vuiitimJ su-i!tt!tui nf iht:' in^atiin-^iil. Bath 
of ihmid ri^BuJls work Ui \iw \Hjn<^i\i of 
the insuipRi tm\ L^wpkyer^ wht> arc 
injying- tJie bilb. 

ntit hi' u Kiii^Etiii-k, IjuI nn3st arist* utal of 
^lilwiiks (if thy frt+t" \ ;ilel jiiirkiiiji! provirl- 



iitj4iLit El |gfj|r-ti?rni 
t^cjyt^i^ ijf tlu^rrtpy, 
nn extremelj' pftifl- 

ili^iit HMii rEiitsily," 
car*' iippro3ii:?h, hi* 

tt>lltJTIiJl»-S, "lilt- |UI- 

tit^ritr*' trxih^rii'ttct' 
Lif ikv lr<-*alment 
fueilily ii% fnkifr- 
abk. They bave to 
w^it ;i hn^ Ume u.i 

iiom, ihx^y r.\in\ 
ffei a i>f ■.'■nlIiHf, 
they mnie \tiUi n 
rtnJ cnimFTiy muni, 
tht?y iviri't ^^i't II ny- 

thiii^ oil leliL-vij^kkii Ihikl llv kid wnnia Lu 

"When Ji putjent t» eominM iti un li 
TV^tllnr bitfik. If ynQ dnn't frrftl!^ of^ UlBt 
juilU'Dt'ft irrimfflrt. tlu^ firs^L lining you 
JlrirJ ij^ niiiu^5iri{jliHTU!t* fill lilt* |mn nf Itn' 
putiuntJ' 

Tti tniikssfonni thjit L"X{jf?riL'Me, fdr pfi- 
ik'nl null fit n lily iiUkt*^ "ymi nni rlrj tatth' 
Lhan|p«. How Tiun h ilms* n VCTR *.-oB=t? 




'7// tiff ohi datfs, ivhnt 
^rmepf rancen i/tm 
wrote t/Oiir tvill ami 
dimppeaml Ttxlaij. 

fmi mp, 'Heu, /^v got a 
mt/ scfivduie, I can't 
0VC up my job, I can't 
Sit amif ttci if? a doctor's 
office ail daif lattg. 



th+j L-ar, xhij- kitFs 
gJek lis a do^K 

I mill lip- hmk^ liT- 
r'iblv, \w fftil-i itirri^ 
bit — ttioy'Vi* iiut It) 
lipnl ffir a pEirkinir 
piiiE'i' for nn hour? 
What frill^r" Su«h 
^LTvices lii'L' iiol 
frilb, he hwi 
"normal humcir] 
WEiyst Df r.Ejfiduct- 

Hb*ririiiijT (.iffj. 
iUfcisey witli ihi: 
best of earfi is tiol 
jtlwayj^ tiiiny, Su- 
tiek jickinm'hrtlj^t^: 
■'Jl r^^ciinrt'i^ yuu lo rk>jjilly bv fucu^eil." 
Ariiii to "rt-'sdly bif riK^ust'd." it iiruldiibt- 
ifclly hi^Jp if Viio h:ive gnin^ thrfMJgh i*n 
t«x[Jt!rtt!iiei? with i'uriL'i.T lut s+riatrisi^ iiji 
hiji. 



^■1 



I lip.ftbcith Ssilic?k ww in thenioth*?rfl- 

tuniiutuUfik Sh<? riuw wt^sins u prm- 
l]hii^ lhh.1 h ri^pliiri^d el i'oij|ile 
umi]^ n ymr, us t^htt jxmws^ ^Iw will 
tiini Hi m S+*jib.irnlMtr. Shi^ riilt^ Imri^t^s 
Al[l^witl^^ thir fiiEsiity to ^ol a cLiji of I Jiiid iillii-rsviHi' drM^H |prvUy mudi whiit El 
viyU*.nj at fii|*:iit— whul doL^ Lhiit aMi fiufirii*! i-hild lit*r sijje wuuld do. 



m! Giviri|£ Uit^ nurtjly rniinitH^r ^mfitl- 
Wich during ibf- riny. whrn Ibf mot^ier 

tht-rt? tAHih hiT kiiJ and tl-iN'tiFr i want 
\ti li*uvt^,, bt'cni3?^i' hi-r kid in siN-k ariil 
ihrpwiiiit — wfjiit doejs Ehjit l"u>»L 

The iru^^l^ S^bt'k Hu^r^r^'sbt, rrnrumttl 
rHQEiiiJurffd wSih tjit- nHi:'rii3tiv<": PytHn^ 
pnUontfi In thi' hu;'ijiiuil 

''If you kise-p llwm tiul of t}ir hotspiUii, 



>;hti It !tH rtotliing ro'jitri^'L tiiT fTOm 
anyihinj^," h^r falhs?r "If ymi 

tEikf a iS-yi^Etr-i^ld kiiriH oJT tun] jnii :i 
fjir^EHlht'tii' k*}i Ejii, whfJL sht?'.s 111 f\he 
diK\*^i]'L rt'riiu'rsitsL'r I hut Kho iiEid ;i rvu.\ 
hofore. 

"ItV now tit^n six yi^jin^ ^iun* thi,* 
illiignriiiia wan riLsirJL-. SHh'h si woniJijrful 



Have You 
Ever Wanted 
To Know 

Ihm E41 cvpiirid yimr husiiiesiif 
Ihiw En iiictirfHinik'^ 
Itfiw Hi-r cnpyniiln pniMlinn? 
llfpwtP nurtiviiU' i*mpil<iv^"t^? 
How u \ ydJj. up uiur niurkiiing^ 

Now You Can 
Find Out 

WHiNiss siBvmr.Rt im. 

fmn dur ni^j^^cDi'tj DIfiECT [J\E LdiiitLEi 
in 5i:iiiiirr,\ ftHJiiEu-j^s iijajj^/nii- TIie>. i^m- 
pdciSuAiviJ ituliiu ujfi ^lii" uia t'ounili-^ 
idLiL> kir impcuviiiji^ yuur hLt^iiw^ 

COIPON 

Tb yntoroJJ mi) m-^m, lujli 
Ehiv diHipfJM Eu HiiiEii- L^'is^. Nutiua'^ 
Uuspim-^N bd^ II SEi\TE Ni* . 
Vtmhin}5ioEi. Dt: i<Mlhi 

SIfijfir-E RRtlCUIl RE 



lis iiDpio 



□ Faimi'iii i-jidoiWd 

□ Bill mv cmjiE cLnl i^JO llEMnjiiiiiiunh 

DAK DMi: u\m jQnm, 



Lip llik 



Sstor 
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MAHMUNS TDUR BUSINESS 



Another Medium 
For The Message 




Lrilii iJijris 



havi* Ui Tht- fruyitratiun af 
being ynable in rc^ach the persw 
flu'r*? t^allijij^— Eiiid being unrt-aiThfibk^ 
ffif fJitK^^ 1^■htJ are cu.J!ijLg yi*u— is li^-ing 
eiiminiLUKi liy vnitrCi mtiil. 
Vniee ttie;^a|2[inj?p f>r void" mail* is a 

riiT|ujj>' flit- riTiiii'rJiJig, i5Dfinng, Fi-trit^v- 

is LT^ilkHi vojce mail tiGcr^us^a ihii mi?^- 
stiges Jirtf s|niktfn ;irad left iri sin i*(eC' 
trurilt" ""rnailbtrst," whcpe they n?mmn 

Ill* tinw savinjrs and thi3 communii^a- 
tiE>ii litijjrovementjj attrihiit^hlo to use 
r>f vpicc^mi*il &ysteTTi.i> have been im^- 
pneaisiy** fm num^ cqnipank'Ji, Ai Giir- 

Liula Dauis m a fr^i^dance writer in 



trompuny in Gmwl Hiipids. Mich., the 
rusiilttf^ haive h^i: ilenionstmble, ^\.yB 
{Jtivid A. Vickery, nisinagpF of eommu- 
nications r.cniE."?*3i. trordon Vmd, whicti 
ItaB 1.30U enipbyt?efl^ twu yt?arji hjrf^ In- 
AtfilkKi :i t:^INDI voicti-itiai] i*yf;L4im from 
Gen*?stH^ KkH-trnriicfl VoT\}, of Fcilaom^ 
Calif. T>a^ &yj^u^riL whirh ti>^t f 4U.IWfl 
the titik^ hyl ecmhi hi* purfiha^yd ntjw 
for iibdut i515,IX)0, wilb iicquLred. for mu 
priniiirily by jtK Bjites fictrsniTiiitd. "Wi? 
havy liM) sali'Sjj**opk* in thi? field,"' Vkk- 
tf>' ^xplairuN, ""mhI they fiiiy that vokt? 
{Tmil !^hVL^^ th(?rn ui leik.^i uci hnur [| 
<liiy-" Sinc^ the i3^i?apco|»k lypic^iHy 



FfiTVf vftiil .mf^^i tinft' at ftordon Pmid 

^hown with fliaifii' Gerard, Toni tl 
Fnr J'Jift At^hfr t/, iimi Brian SmitfL 



make about ^5** pttr hrmr, Vji^kt^ry liR- 
urt^^ llifc!re has btt^n ''ii pretty Kood rt*- 
turn for tis on oiir iiive^itcriLmt m v^tikf 

Chuc'k ijiTTilj, owiipr of (/itntury 2X 
Ijiri]b RtfiillofiT^ izi NoHliridpt^, Ciilif,, 
Mi£U]|(ffi an $18,000 voii^e-tnail system 
ut his firm three y*?ar& flj^o. Hi* .^ttw 
liniTK-diati^ Siivin^i^ n-f s^S.UlMl, hi* sayis, 
thrtiu^ks a J^durliuh demand for mul- 
yple rt^^^ptioiiia^tfi^ ami ihmugh vutjoum 
pndudtivity i^^^^ijis. iihost? iho sys- 
tern from Vnt^m of PVttmont, raiif.p bi^ 
tiiustf It Vk'H^ lem i^siH'ii^iv^? thnii syiJ- 
Lerfis offifred by scmt! kr^t*f vtffidyn- 
biit 5ti1l had the fwi tunes hi? needtKL 

Like a telephoni'-anKwerin^r rrkiichiRe. 
3i v<i£ce-miiil sysitom eun takt raestiaifieji 
fmm L-allerj^i ami ^tl^n^ JJii^'m ilide'jitiitfi- 
Jy. Bat loidt? m^il diiryrj* from im an- 
sweririK machint* in &«venit way*. 
Vr>iet^ma]] calls can be loniief than 



\Hll"ll''. Hll-ilH^-SH AlltJUII VM) 



]'oi(X fNiiil, a fvilntuivgy for 
m'orditfg, sforiug, nHneving, and fonmrdlHg 
phone nH'migvs, is saving vmployees ' time, 
impmiing n^Hixymivem'Ss, and cutting 
ca^its for ma ng companies. 



I 



those oil Bomi^ an^ wiring iii9,i'hiTi(*f!. for 
i^Kunsple, siTiil Lhh rsri|rf»iiil t-f-riitJict With 
vmi'Mi^ imil iti UHMEiIfy with iHJtimifJt.' .^ueh 
m a n*€epliuiiisL Tlit- reetipLiyitLHi in ef- 
ftK^I Eiminpes far ihe iii.t]*?r ui ieavt* a 
renrordH nie^^niru-^ if thf ptr^om not 
siviiilxili'lt^ AinHtitff dilTtfrcrir*.' is tli:it u 
LTiLllL'r cjdn lt*uvi' LL rriesiriEigtf iin vijieij mtiil 
whilt! the pennon btimtr <'*ilftKl b on Uie 
j^hnjie with snmeone el^e. Wbt?Ti the 
mes^f*Atg;e hfi^ twen noceived. the user — 
Uif |l^•^£^Ml who hm iiTi t-Jf^L-t^fmir nmiV 
box— ailfio eiiii iitli! coinnients to tliitt 
mes^iij^t und tht^ii forwtird boLh tn^ 
^|ji»s to thirri [Kirty'f^ muiltKJX, 

Vi>ice Tiiiiil w more ^<!<:urv than an 
ill iSiU' taring iTmt:hiTu\ tisiitit' litii^ii*' mail- 
btjXi*s cuTi be LiiLlijek4?ii only by fmfich- 
in^ in tht^ tom^t Eicoess code from ii 
touch-loot phfiiie. 

fr4.*quivnttj" ^foitfused with voice 
niiiil. One k the tiutoniiiteii atton- 
daulf aia udd-on fei^t^ire for hav- 
ing a phont' }ir]i^w€n?fJ in the ahi^ente of 
fl r«*et?}jtionigl. Such a ft-iitui-u h.i- 
tmiv^Hil UHiifu] fpT thtff 3(1 real-HstjiL^L- 
iifit^ntii at C*?ntiin' «1 Lamb Fte^nltpr&, 
Thr firnr's V«it4in voiL^t^-mntl i^yslem hsiii 
SLI1 tiUt4:it1L^t«?iJ htlenJmiL that m iimd 
tinly ufter busimuB^i hoore:. ^'Wt* don't 
wmil to hfivi? s Tnacliin*.* ttmiwer aur 
phone fltjrinj^ tho Any," says Chuck 
Ijamh. "Tilt? rfCepLiotiist |niU> cnUerii 
thfiJLj^h la thi*- iL^f nt'is ruiilltKix if hi"^ 1h 
OLLt with nnotht>r dimt AfU}T hours, 
pt^ple are )ileji^^<l tii havL- the phone 
uruswered lU nil utirj don'l mind th« nm^ 
chini^" 

Rick MiicriJimam of G«liJ CoEi,^t Corn- 
put ini:^, in SecaucLis, N.J., pveis im eall- 
tni tL thoiire durinj^ rcj^uhtr bufiint^BH 
houri4. <'al|i*ni iruty |**a¥f i hpirurdi'ni or 
cmtiUoi^ rfn|ut'Jtl>i on vf*it'^ mail. (>r thuy 
may ehuose lo talk u> an i^mplfjyi'e. The 
choice, Macnrimiim ^ny^, ^vei-i Lht? call- 
er contro]. 1"hii.^ ciistonrier won"t mind 
thi« tnaiihint'. lit- my^, "If you i^rt it up 
tio y}hu L^ili-r ha* an out, can tfilk t& a 
live person, leave a rneti^i^e for a 
fier^i-ciii," And the miirhirit^ leb^ cLiHT^jni- 
er^ mil around the cl^Hrk— siis tmprirtJint 
fnr nffrht-whift worktTJ^ Etwi calter^ from 
abroad— ^ivinjr Ih^ bij-nlness extra 
wo^k^np^ hi>tirH. 

Other relati?d but separate let^hnolo 
gi4?b£ iriG^lurli' uodH^ti^ict, vt'hjcl'i iiUfiwi^ a 
mil^T w phurji* In for a spoeifSe pmc*.* of 



pre-recorded information, mi voici? re- 
:^pdn&?4 lhroU|a;h which the eallcr can 
m^k for u niF^p^f of infortmiLicin or can 
cijnipl**te trftti8act]<:jJ5H: t Jirt>ngh the com- 
pany'a tlatabtiise. 

My.sL vai(,'fMTiiii| systems attach to the 
PBX. i»r telc|ihi>ne LSwilL'h iIkiI ciiiinEfCL^ 
all phtHief^ in ^ comi^ny M^r other princl- 
piil unit with oatiide phone lines; this 
enubif^ the voice-nsail h^stem to work 
far any phon<" attj^ched in the switch. 
ViJtc^^masI s^ysieniii fif thi^ ly|w» ranirc 
fn coat frorn rtb^sut S7,(pO(> to nver 
tll]0,OnO, ilyptrnilinp on the numhersi of 
Imeri and features, 

Le^s extieitiij ve systemii are PC-bnm?d 
and are prJcer] fnmi a few hurnifwl Id £L 
coo pie of thousand du lSurs- Tht!se sym- 
tertns are tnore limited, h^ndlinji: one or 
two lines, and require more Eeehrneal 
ifKpertiae to itji^uH Eoi rcgai'dlei^s of 
the ma^ or ^ype of fty^tem, ^^ompunfeA 



that use voice maii typicjiliy report prch 
dyL'livity gain^. 

At liij^ji'*/<rilTnon* Advertiiilnpr in 
KaliUTiJi^e^JO, Mieh., ihtf tinte *^a%'in|rs of- 
fered by vojce meisifa^inji: are tfrueial 1q 
the faMt-|}uct.'r[ buHint^KS. llooHlrJ iJt'- 
(in^ol^ Henirtr vkn'^ pnti4idi^iil, fyiyj^ voice 
mail Iclfi aw«mnt ext'cutives ffive each 
client more attention *in£.-e iJiei aren't 
spending honr^ trj itip to j^vt i\lm\l0^ m 
people and aren't intcmipttrd by cfdls 
diiriiijf i^lh^rit conftjjr^ncefi. 

Chuck Lamb says clienLs lyt hl^ Oili- 
fomiii reaJ-estiite firtn appr^H^iate the 
message accyracy thjU vdicc mm\ af- 
f&rds theni. *'YfU3 kmw ih^ pamon 
hearh exactly what you leave/* he iiB.y^, 
''The inirnes iiren't wrong, thv phoii?! 
numlier isn't wronj^ And the a^ent mn 
hear whether the client Ls ari^', arii* 
biiiji, Urgent." 

Field mlm p4?nso[m«l at Gordon Fixid 



If A Computer Answers, 
Don't Hang Up 



Jtt£t huiinesij^ f>t^c>pie rift^ heginning 
to giit ujied lo voice mail, they are faced 
witli ^-oice renpoiL^e^H machlni? tiiat 
understJinds requcflts tapped in on a 
touch-tone phone^ talh^ to a eofnpuier. 
UJid Lhi?ii taikK bark U^t you. 

Void? respon*^c i?^ iMnnjf u^:ed increa^- 
jogly by busincsiif'8 that freipently re- 
CJ^rve cuftlomer rf^iuestti for itiforma- 
tion cimtiibed in the company 
ttatabas^t! — informaLiiin tbfit may be 
unique to the caller's nccount^ may 
■ehan^e often, or is tou complex to be 
fiifqrfJed on a i^ilftple ilifonTiiitinn line, 

Voic:ihrefr|KJnR4^ wystemft i^el accens Lc» 
infomnation the same way a computer 
ternnnal drKes, bur inste^id df prtfseniinij 
it on El ncTeen, the system reads it nver 
thi? plKpfn^ line, tlsinjf (are-ntH?^3rde<J viAni" 
vocabularj', 

Al Fort Wayne National Bank« in 
Fort. Way r]f, fnd., cutitonnTs ca!lin|^'^ for 
infurniHlson nften r^idetruchiti] cniploy- 
from ^^rviniE caslDmirra in the 
bank. ^'We lookeei at voice resp^snse, 
likc'^d it, m4 decided wi^ couldn't, its 
wronir for thf^ money," snys Brian 
Spmnjfer, vice prp^ldinst and niaJiairt-r 



of the bank's bualnes^ Ky«stemN 

Eiprhty pertcnl nf the bank*B teie- 
phone JiujiiinthH were for biL^ii' Fatui 
fill eh m accou nt halance^i, intere^it pay- 
ments. Mui loan inf-cinnatian. Thi*se are 
now hiLEuiled by Itjfobdl, u voice-j:^ 
wponse KyfttJjm frnm Syntc*]]i?ul Inc., in 
Phoenix, Aria Throngh ii dver line- 
men ts, the liank prr^m«tMh. the fnfobot 
m an cstra level of cufrt^atner fiervice. 

''It tapfi into our 4?Kistin|f dut^OMf/" 
fiaye runner. "^Anythinjc^ cmn j^t^t 
on a t'RT s^£Tcetl^ we can imm the Info- 
bat tf.i reaii.. And il wan very eaity ti* set 
up." Tht! biink'^ fimr-pitrE; (fcnir phone 
Inseji) Infnbot m^i mflOft. h^,^ ^ys. 

The hank has fi>nnd thai iiii vmiri'- 
refipQnsie system rciiucef; em ploy i- 
tek!pht>ne Laskji. Sprun^j^tT lio|>t.'S Lh:t 
Infobut wJH be dosnjf evtho mure in th 
fature. *'Ryfht now, with our current 
nLainfrum*/* ht- says, "we haveii hard- 
wan^ lirmtntiDn nn the anMioril of ri^- 
conbi we run ki:?*!p iMh-lini! VVr jirr oj^ 
gradinj; tiiat mainfrtLme. and w-iu-n we 
do. we hope to use Jnf^jtMal in (j*ajiE^fer 
funds fmm nne ficcrmnt lo sinnther and 
in (provide bill paying hy fjhtirji*.'" 



Ancither MHHium Fiif Tha Mi£»$agQ 




rtfci' t*:i1t ih*- mam ifffti't* stn' infill 

quii^iJDiiH on vpi<^ rmi\ withciut eomjp€*t- 
ini^ with ftwrtu cif \nhvf% who iilsn rrs^iv 
be irym]^ in rtiicti Lhi=^ iKr^lt^fiTi): imti 
*hifi|iin|s: i|i'|F5irtintJf3tM. Thijihi' <!i.'|suri^ 
mi^'iiu tbi^ii retrievp tht? ufd^^r^ mil hit- 
er put r.h&tr rtpliefi into sial&Bpeople'i* 
innilbnxeKL. 

thf tH'dei^ Uiey 've p]ai:ed aLiti aba rti'id 
aut E>tb«!r infoni^fiiniTn s^yeh us whether 
iteiifiis iir«f unnviiilnltk, irrri"t*j* bavi' 
chiHiiiTJ^jtl, ijt pttiniDtkinsil |iri>|fratn!s arp 
undtT Wiiji. Thi-ir t'UBttinnirs' order* ciiti 
SldiysttH] witlijri rrjijiutes or h^urs 
rather than flays. 

Gripdrui nlm sells maillwixwi m 

l^ri l4*s? iun3 ft tsfmwk It ^ivf^ thi* vi^h- 
lipm fsiiter acttess to Giirdon Kak'j^jH^o- 
ple and emblem the vendors la Itiuif 

Tfitf kej^ areas *?valuatje in voice 
muH the risirnJjfiT uf iMAf\3 — 
(jhoPU' lini'-R— thHt ihp Ji>"*^lytii 
hkindli-i^, Lhe system's compatibil- 
ity wilh yniir PBX, the numticriif hm^r^ 
of slDfE^ifi that It cni\ Kcild. and the 
nutiilii^r of it wili ^up|Hirt. myji 
crthf^tiUani: Steveft Krajt[*er, who foh 
leiwa the voitse-main irulLiMtn' fof the 
Yfinkre nniiigu ii Iteton^bstHed rniirktfl- 
rfesi.^ifcn-h uiid iMPSwiihiiif; firirrs. 

wliieh oftL'ii tiutMj tetjJiiLi^ul support li> 
QtkUy, iu i^hmm- ^ vt-iiid<3r that offer* 



Atdli^r fir diwtribulof. "Make Mim- the 
r^^lk'T h£L4 biivn in bii^iruffiA a while 
and kiKiws h-rw to tniin jkpople,'^* he 
says. "'hV:iUir^jj* ^5!lool<i ihf!- s^imd 
(!oOHMer[ttiun, aod jjnei' Ehh- thinl/' 
Hie thft'e-persoii oftke of Hiek Moe- 

suftwarcf and ciompuicr furnityre 
thr^jui?h a dineet-iiiuil eiitiilo|/. ''Wat- 



Making Tire Most Of A 
Voice-Mail System 



tht? iKi^iulitrity of voice h 
jTowirjg fast, some* pfople Htill think 
thitt tallkiiig iiJ ii mactiine iti lik** tEdkink' 
to 11 WclIJ. 

Hvtv iitt} somi' ' "U 4:iiM takf Ko 
bet]! makf ycmr > ■ ..iff fin pi cry tree 
^iccept voice tnail. 

• Give tlie caller the tvhoit'i? of &li*?uk- 
mit wjlh u iwr^on or leaviriy a voke 
iTiej^^uS^*. It ni:ikt?H th*? ^-ullor fee] 
tndii]?ed rind more in ^XjRtrfil, 

priimpily- TliL^ will ineruuj^L^ tht client's 
<:ij!irisJt''nt'e in yitur cejiripuny a/id hi yoaf 
ytjii^iMtmil system. 




pnn,'* hU vr^ici^niaii ^yrtt<?ni, takMJ^ iht! 
phyne ord«?rB aiiiJ CJitiilojf rtique^ts that 
mmt' in 24 hours tii iiay Ttie fty^item 
handles the calls via n modem, lettiiijg 
I hi* IV he u^edi fr>i' other liomputbg 
functions. 

The j^ystem at Oold Coaet ^onaisls of 
El Pf eircuil hound and sijftwar\\ made 
Uy Natiinil M im^Hyi^tCTii^ tvf Natick, 

in,^lal] tJit' svfiteni on a PC in tiii^ ofiice. 
A PBX -based ayHftem with fcmr port^ 



aren't exp^tini^ pi vai^-p-messagtng ma' 
rhim^- Ij^I them kmnw you have voiee 
^lU'^.^^J^in|;, or li?^t your Vf^ict-* rnailhw^s su* 
SLiffi tJtj your liimine^Si mird, 

• Make sure your employees? siun't 
Lise vcjite mail a^ E.imes when they i^ould 

the Lide[difnie. 

# PiThiiiiidi' inana^jt-mfiiit t« supjjort 
tJie system I If mitnmgers dt^liiie to mt^ 
vfmif mail, their subordinates wrm't use 
rt either. 

# (*harsp* yi>tif im^^sage iiftetj m 
that it alwiiy.4 .seiynd^ pL'ri^uJiiil. 

• Monitor the of vEii<:i< tci^iil, jtud 
[iniviili; additinnril trainin^r fuf ihn^c 
whn he*?m reluL-litnl tn Uhe it. 



WMuld i^J^t '■al.iiiiii -liT^lMWi nr SK,LHHJ," he 
aayi^r "Ytni gp^t ifre^cit value, j^n+at fet- 
tLif*!K* and i^rexit inipfMirt^ YiJii won't get 
lhal witfs li low-end lH'4K55^(f<l system, 
hut yoi3 wfm't (Jtiy |J^,i)(>il t'tther." 

Nut LI mi Mirrij-My.'^U^mK, like iiuiny of 
the FC'bazsed vuicy-m^iii venders, olf£<rs 
H telephone? hut line but no toctil &up- 
pr>rt. '*Ym\ m^d b^ prt^pant-d iu ii j 
iiynie'ws^rk viMirh#.4r," Miu-njirusifu lixhh. 

At tilt" i.:ip|H:ii^ite ernl uf thi* leciuviail 
MjitJctnim are the voke-niail «t'r%ice hii- 
rttLiua, 'wlmh offer &xtenftiw support 
t\nd iraitiing, and (^en^^rally a widi:* 
r:4ii^e rvf ^eatur^?ii, lH It iioiTit.?wtuit 
! the PBX-biij^ed ^y^iemfi. 
. : ■ ■ i bureau Lonrn^elfe to the 
Oufikiieiw s VH% throiijrh ei remote link 
[tivd Uike^i ettre i,if jdl ti?chnii^il tletnib of 
lb** Fiy?ttem 

-■ ■ bureaus cbarjj^^ a Liii&inej^ij a 
i.y fet' fiir eaL^h rriiylLjox, which 
ea.n ran^re from $la to |:^Fs, depenclin^t 
on the vendor, the 3iuml»er of nmil- 
bi'^jiea*, ami the ftittures re4|uesteil 

According t<i Kropprir ut the Yanke*? 
Group, the price ililTtrefitial is* for 
iimtillf^r businej^ses Than f»r hr^i^n^m- 
|jjinie». "With ^JO Urters^ a service bu- 
reau aveni^ejs tLbjiit $27 pt^r mQKith puf 
user, whaJe cu-' ■ .■.-m-v vpie*? 
mail rtveni|(os ai- i ■ .vv's, "A 

4IMii4er o>FTi];j^iJiy wiN pay jner mer 
for & !«er\ice hureaa, pi for <*uiitoiTier^ 
premiHe^ equipmt'nt. By the time yoti 
^et to fiskl usi'rs, it only cost** niwrnf $4 
per rEiotith per Ui§er fnr ynur own t^^riuip^ 
nit'nL, vtjn^ioA^ |lti |i4^r oioaLh fur a fuev- 
vke burton." 

A MfMce btiri^4ij tain functi™ as A: 
voire-mcii] net.work fnr ri smi^ller biiai- 
siei^i, ln^wev^'l^, stiiff rt aii^o enn lie a f^olu- 
liofL for VoioiiiJinjej^ with myllipJi* s^itei 
tliat want to >ibare a v^iice-mikH ^sviitem. 

Many conipanieR stajt with a eten.-pce 
hureiiii and then r witch Itj their own 
hiinlwuje withiu twti yeEirs. A compHny 
mtiy 4o iim not only to hiild d<.^wn ex- 
perj.!ii4?s. >ay wdn^iry I'l^cjienH, ljut abo 
Lo lU-elimate Th>eir employees voksf 
mail by iJikiiij* tfii^ exleimive trtiiiitii|^ 
iiilTi'riMi by set^'irt' biireatii^. 

^k^n'jLH* huroiiub are devotei! to traJfb 
iiijj beicntiftf (ht*iJ' revenues df^pcnd on 
hiiw iniiTi-y ud^i^fTi. they can jL'et mvi ke*fp 
on Lhe liypfctetTiii. ttlltiougb hai*^iwure v«n- 
dors da olTer Lminiti^^ tbrouifb theb* r^ 
>eiU'rs, s^iyK thivid Ki'-eler, J^i Vf>icfc?'m£ill- 
itotufi-lry analyst i^i I'lAtftquef^t, a 
murket^re^^eiirt^b wri irfrnj^uttinj^ firm In 
Hjiti Jjjse, C^ibf, 

'The level of train int>; does varjv m 
rnEtke :in is^m*- of d yp front with yirtir 
hnniw^rin^ vendorj" MiVi- Ks'idrr. 'iden* 
tify it a?^ n \mim fitctJ>r in your di>cisioo. 
If the vendor knows it ts impEkrUint tii 
yoo^ he'll proyidL- it, too, or ht*'Ii luee 
your hu^ineiifj. How yod Txain ynur pm- 
ph^ ti* i'lew vtnee mail will huve w bjg 
irapati un him they wse it." ■ 
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G!asfiosi obviQUflly has major in- 
It-TiiLitiurkziJ ruiiiifLmUnii!^;^ i^wt itf 
itiigiiic'l hiih Tih^iy Ui^^n fp|t a 
^mM Immi'^ in KrK'kvilliii, McL, 
just outside Wa-ihiji^toiL 

bnokstnrt- speasili^^inf? in RuesLiiti inibSi- 
ratinMH.. h!\^ Hteri \uiih il^jj irtvi^rjlnry and 

Jfolt of th^. Boviet Uhidri*** ptilicies 
allowini^ pnblifation of muny one&-ctii- 
bficikii and easing reslricliurtfi oil 

Kanikiii i,Tirrit?f^ i?v*fry kxik publish^ 
iti thf Scjviet Units as well {iS rjiiiriy 
hcHik^^ by Rhibfglun autln^rH |iut}lLKhefJ in 
olIuT t'uiin trips, umJ Ru^Jimn-'JiirKuaj^^ 

KfliiersLl manHp^r f»f the c<iin|^ilTt;f., re- 
pfFft^ tJiat Ksinikin the larijest Rus- 
ILkLE]-i:in}(iJugL' hi.ir.ikfcitftre in th*^ Western 
world. Umh nmnih tb- Miurr r^-i^eivris 
frum thi? Sovit-l TJnk>n aboul 1,(KM> clir 
ferent titles^ — often many copias of 
esa^ch LsU^^— on suhj^rtB thai range froin 
child ri^rt'^i tHli?.^ to hifjh t^hiiofp(j:,\ A 
rtccnl hmk entfiloit^ trnrri+Hl 702 Lttiesi, 
and a 4l^|m^^4f perindiVufs diffttory li^L- 



i>d liiindrcdR of m^wspajiurB tim\ mn^- 
xini^a. But the cat^ilo^cf^ advcfrtia^^ urdy a 
SiTiaJI tiUTnh*^r of thi? jslor**'b halrlirigsi. 

The 3:>tl)00-iiq LUiTt-foLFt ^li^tv — 1\ for 
IJUT jimUil ftieility— holdn usjfjroxiinyin- 
ly I riiillLDn Umk^ lis wvH 4is such |h»i5u- 
lar llus!^]jiTs I products tts sil vtvr ir^afaKPvaps 
sitkd Im^Thtly pointed Wf.ittdnti tnalrtftihka 
ilolb— <lii]ie^ of |irs*jfris^i¥i^ siftt*?^, stofi<d 
iii&idt* one suiotii€?r niid uncw^CTt^d oiiJy 
I by np^ninp. each <ii5tl la the waist. 

Tht"' f^top? Jibti ftUicks Qn* nrit-sp-tyf]i- 

sifjtj MuHLJiKily, llie lei^fiidary gnni^ 
bfi^wl on th«; workings of the c&pitalk- 
Xj€ f^y^X^m- It follows* tlw mmt* formmt 
aii ihv twtt^^f'kiix^wn l-.S, (^limt* bm ih-H^s 
it hi Eiij^^iaiL F^iirker Brr^lhtTS Inc. pro- 
du^ijs both (^dilionsf. In the Itu^^kn vef- 
siijn, the str^jets veryont* wunts to own 
Vmt no wants land on are cfttk-d 
ArUta and Mday, not Board widk aiLiJ 
Park Plai^. itnd it jjosct?^ atK+ niblesi tg 



I for sa!t' ttt Viriirr Kamkiu. mf/^ stor*r 



j(i?t out nf jfit], fWft IfafM). Zab;ivsky s^^yR 
the irame. whicli sells fi^r $2iJ, ie m^fst 
{ai^jkiliar with Anu:^rit^ii Nhrkp|ten>, who 
know Mt>rLOf>[dy. imi witli Kuj^^imiiS* 
who don't kriow ihv j^arria. 

And most r^f ihti choppers al Victor 
Kamkin Ini?. have liuissijin routs. Vitrtgr 
Kitrnkin, witn ditHi in I1IT4, stjirted ael!- 
IjiKikft to Kim^iiin **mij^rantis in IM^i 
when Im o[.i*?ned hb first Ixiokstun- In 
Harbin. <''hina. He luiil fltnl Russia aft&r 
the liokhc^^ik UeVoi^jticiini, un^l jikf thou- 
s*.;i.rid?i of uther>i. he wpiit to C^tiinn. Af- 
ter th^ ovtirthrQw Ch'mn^ KaH=h*ikr 
he left Chami ftjr the Uii ^ and in IBS;!, 
wfth his wife^ Elena, now prc^sdynt ctf 
tht? ^Utri.'. Kitrnkfn rj^HHUNj u bcjok.stojT 
in Washin^rUjn., 

T}]e slLire sold miunly to Russkti im- 
I mi^m^W hud ILB. j^-ovcjmiront per*&i3- 
uo]. But aftrr ihi' Soviets sumned the 
world with the luum^hing cvf ihi^ firsit 
liiai:i-rniidtr siitt^lJit*r in l\3frJ, ihtri* Wii^ U. 
Hiarjio of AniiTiran intt+re.HL in the S-csVt- 
et Union. Kainkin'B huBinep^? eKp^ll1ded 
mpidly. Gmwth hjis fiTnLiittii^d ever 
Mintrt'. Ill 11171. the Kamkinsi mcjl^eEj the 
stnrt- tis Ro^kville, wiji-r^- there nnw art- 
SO emfil'^yi^"-!^. In ISW^i Viti^'r KHnikhi 





GfMSiSQSt By Jhn Eouk 

which bi* lliW t^mtiby«H?i£ lUnd i^bout 
1.5 niji!i<ifi books. 
TiTirfay, Zabsivsky espbinH, Vietpr 
' K^iTikin sdh firiTTiarily to thixH? wikveii 
of immigTtmLfi: tiM^t-r^fvulutiijiiur) , |KiPt- 
World War II, afid Jt?wlMh imfnigriinbp. 
And nmny of them tecom* Zubuvstky^s 
cufttamera fur life. Tho>i^ who arrive iii 

I^Ibiei^. "wilt think und rlf^fUTii in liw 
Russiuii laiijfUJij?^ ffir the ri?st uf tJhtnr 
live»/* so most of their reads ng^ will he 
iri HufEsbq. 

CO 111 trip t€j iht" j^oviet Unin n— he go^^ 
Llitrft^ tjiiitt? i>r twice li yt'iir — Zabavsky 
siiw thiit "Rufiiuaji^ i^pc'ind vv^r^ frtre 
miniit*? raiding— QTi tlie subway, at Uae 
fntt'fniiKsion fiurin^ a Boffihoi E^kt 
pefforiTuiiit'v/' Once in tht^ U.S., thoir 
tjisiets rriiiy c-hiin^i:^, ihou|jfli, fiti Victor 
Kamkin nffprs not oT*ly Rufi*?ian favor- 
tivs like Ia^o TolaUiy bul also Amtiricnrk 
fiiVEvriLe!^ like Stx>phen King* Kurt Vm- 
iLegriiL siiL(i Nfiifk Twaiiii— in Ru.^.^iarL. 
With giasnost uisd the t^con^miic re- 
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(T feo^(f^ o/f .4rAoA (fMf //OH mnv nl^ 
i^iTiJr *W r*tibii:f; to gvt oaf of 

struct u ring t-jilleil prresiroikfiy the 
boot^ sflecUiin^ huve j^^rcswn. The stofe'^i 
prejiifient., E\pj\h Kamt?in, "Hurprjs4*d 
ttl the rare iKJok^s" 310 w coniiisji oot of 
thi! Si) Viet litiiQn. They in c I tide works 
hy Boris Ptistemnk, Vladimir Kubokov^ 
(though not yet LoHtith and othi^ni that 
until recently w*?ire not availnhk*! th^rfi, 
K;ati^kiri hsie sold these books for years, 
but until ra^Tiitly curried editions piib- 
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liHh+'il out^iidr tiire Soviet l-nion. N*}W 
Kairikin ^rrit?^ ikwi^x ediljufiif* well 

Hinee glfufHt^^f.y cbrrmfid in ihi* VS^ 
h*fi grnwo fnr Soviet period] n^b, " A 
fijw years ago," Zttbav^k;^' exjitairu^, 
"we «HjldEVt j^ell ftomr of oyr iJUpeRii. 
Our demctnd hm j^rowii 10 timui^ in the 
fBStyear/' 

More than one-third of !Cainkm'3i 
ndi's conte from the ILS. gfivertifiieiit 
and frinn Lhr imlion'j^ majo^r p^i^mjijiiiie*, 
and timX nhiuv of Rsdes liti-Hn'r chnngiHi 
over ihe years.. Even duj^inf? the mmt 
friind rlhvs of the €o1d Wur. ZakiVsky 
issLy^i. thi- jjiivenimeoi ruid mujurircirnpii- 
nks hiicj lo know what v^m hupii^Munp 
in the Soviet Vnkm. They li^ikyil U} 
bouk^ und ijenodieaU lo firLit out. Thnt 
mewiit buyiiipr tmm Victor KpHniktn. 

Kleim Kiintkin and An^itcdy Z^tmvAky 
say Lheir sui^ee^^ cjAn't be cutriliiiite*! 
aipraply iu supply in |i£ si need. In thetr 
store's *?H.rly days, Karri kin s4jys, com* 
petition Willi kmn. \n tht; l^lOi* in the 
Lpwer Emi Sidi? uf New York, than* 
were many Ry^.«iiajn booketorefl. "To 
l^t ^ood cusloinerb, you had lo offer 
g0o4 SHTVice/' i^he e^ptpiiiK. V^ieLftf 
Kumkin ntilS prid^ft itself «n itft si!rviet?. 

About IKi pertcent of sales arc madt* 
ti5[*oo}!h mail nrder, mil employees try 
ti, ]i*T^i>Tinli7.i^ ihul iirronfrement. Th^y 

= . . M '.iiijion^ efich month piu^ 
billsiand lettem a day— and Lhey place u 
nntmp on eVi^ry pifw of m;yL "We maid 
U!^' a To:it'hine h^r ^ilsiiiipirig/' Zat»:iVHky 
?*.Hys* "but the atimip i:^ iHTMiintd. J rlf^^sd 
with people, so w*? lit'k suimiw/' 

Zabnvrtky'B manE}^enienl ph^1^isf.^- 
|ihy ii^ filraiijhlft^rWLkfd: 'The 
In-- 1 way to ruii 11 eompany is 
Willi ytiur nut feeling?," He al- 
wayii puis himself in hia eustomer'a 
pl!n*e, he BJAyn. 

i^Tvlt:^ akii meanri supply itig tivety 
popKilile ntH^l. A iHiok may not ihj re- 
que?ited for 211 years, Ziib^vj^ky ex- 
[itnitiF, but the Klore hae ll whi-n mmn^ 
line diit-ii tLHk for it, ajid the ^tatf dan 
i'-dAt\y locate it. Mo&t of the BtoH ktjows 

Elf^na Kamkin mys^ and her bite 
hut^bariil hafl ho|HNl to !^t.*e the hUm' 
c^joie the Itirgest Ru^rmhi bodkMoro m 
the WtiSlem wtirtil. atid riuw UiaL it is* 
-Ki f.,- it to ran tin uc )^rr>wlng. tt 

« i ' . ■■ fyl, site sayjr.^ lieeiLtise of (ior- 
■ .Lvhe^ . ' VVheii he iramt* in» it w** a 
-lail And this Lh |^oo*I-" 

If Zabavsky and Karakin hmv sxny 
complaints wiLh their live.^ with Vicrtor 
KiMiikin Inc., it's, dimply that they tuira 
m time to read. M 
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(k^iU't'h s.ni Ell the htiltn of the 
^limwlinp IIT C-cirp., he in* 
ifiiftt^ that his scniar &x«cii' 
livfis aliid*? by a two-wor^l rult?^ m sur- 

Tht* mi'5Eiii|ru wiks m I'lour tis ii pink 
filip: Exe^iutiveti whu wantcni trj retnin 
their eltfvalesJ positions would have W 
keyp the boM fully bfurnit^l of ih^ 
mm\>^ny's^ afT^rH, HieHing h'm\ to uny 
pcHssiblf threat on Ihi* hnrhm iM^fory it 

Qew^n believed that prt>h|elTit? 
gght early sirt prcibk^ms n^^^t liktly 
lie i^uh'^rl. Rut asi thf* CEO of n tniilti- 
national corp4iratioii. he coa1d haiNJty 
k<ft''P i^b^ aingk^'hanilt-'dly an i^very 
plaiit, (iiviijbi^. *ind Buluiidmry tnist^ad. 
he relied on an vxu^nsivv network of 
senior mattitgers Lo ^i-r^^e as hii* front- 
liitL^ iii^uu^rLanii^. 

For the k^hief e-secutiv^B of small and 
inidai^^efl iNimpunreii., the puqiu.^ is Tin- 
same: Yiui inii \%rnnl lo nip pmbkitB 

fJut th*' proc p.'durt' is difTpirnt With* 
pUI network of k'Xt^t'iitiv4:^s lo kmp 
Xnlm on yyur ei>ni|>!.itiir"; ytm Kavt.« tu turn 
to morts crt^ative ttKrhaiquts. Tht* best 
bet m to t^talituih ocHini^b that 
SftfVe aj^ the bcjsfi » ey^B find f*Ar?t. 

'If thtf CK<i of it pinisill iir miiisiKel 
CiT^mpariy l/ i ■ ^-vtry 

ijOcl of his • ■ . ' . . he will faif 
at Ihttt eL>fli; says HerlH^rt Spi&i&i^r, u 




iiiifk Sti^vffm imto the naiwntfilff 
ii^Hdt€<iied ^uluMff "Small BuifincJiJ^"' 

The Rm^ and Fall of G.r Hutton. 



piirtner with ihv York Enxoiuitin^: 
firm of Phillips, Gold. "Thjit'e. because 
in a cQftipany of any ub^, then*'s tocj 
much ffjr me pinion tcj took nft^jr.*^ 

Him can yoy build in chi^tilu^ iiwJ bi^^ 
nnci>s ill DrdiT kt't^p your o^mpany 
niDviiiji^ toward greater Kr^w^tli t^nd 
pttifitJibilLty? 
Consider iht* following fttnitefitfH: 
• Be a ciml^mier for a day Ap[3rf J«ch 
your bujiheas as un outsider wonhj, 
Stan by pbcinti m ^mmynKmi^ olII 
with th« AiiirltcfhtM^rd, noliiig how the 



inquiry is handled, llhid the thp*?rntor an* 
^wvr an iht' s^ucoiid rinp or on the ITth? 
Did Llii' jK'r^on rif^^^Kjml with eouru**iy 
□ r with dmkiinl Whatever the r^eiilts, 
ymi nm Im-L your L-iibitiimfc^rH un' ret'eiv- 
in^ E hh- A'Aw** ralih^T of sfr^-ict*, 

» Muke u [iUtx'hcist.' frtnu Iht- ?.alc^ 
stalf. If ibfri/b? no wsiy to iiksjfui.Ht' your 
identity, htivp a fri^^nd or rptative- niake 
the purchai<.e for you. St/ii if i\k' smrvice 
ij* quick « if I hi' clerk iis ftiuiilixir with thtt 
miir^rhundis*.^ ami if thf cu^tonitT k 
injide to fef I like a ps^trcFn or pi?^t. 
What ytju li'urn in ay nhmk yoir 

"tjuite r>ftyt], bualnefifi owners^. Whiy 
flrv iledicfilttd io L-iti»loiiiyr Siiirvici? aSr- 
sunie that thtjr i^mplnvees share that 
dedii:atjon/' &ay^ Virkif Hunry. She is 
prts Weill fif Feedbat'k Phih \ n iHl 
iajfii'baMHl firm thjit f^tiJaifi Lindercovw 
shoppers into ^thyiU mrnpani€i* and re- 
pqrtu the fiTidui^j-s m TnanaKeineEit. 
"Btit we often find thut xUk- fiiiployet's' 
nttitiidi' IK dEanietrEh"Lilt> ufipot^iid tbut 
of manage I neiit. Bui^y chaltinf* a^n^ u^g 
Ihemietve4i or tiilkin^ on thp phooi!*, 
the <'m[itoyi*ej^ may i^or& iTHstomi^rft 
or, worHt yyt, irtiit \iwm m a 

Ap|iearin|^ to t^Ujf^ [jefjsotintil a^ ordi- 
Bju*)' coiwunnjrs, n,ndem*ver »hop{it*rs 
buy ^QO(k, ordii'r nveiib, sind open as*- 
cpuEit^j Then they nilt- the *^ni|iloy^^^r*' 
utUtudL's, k]sou'lt^iJ|»;e nf the mt-rfhau- 
difrie. and sah-fi alsititiMi^. Thi^ ainiK art- to 
icteutify servifre problern^ j*iid to hudd 
nil awareneti^s that iimna|^enit!TO i^ nitm- 

Uriiiii*reovi*r^shop]]ir5^ ^sH'vich^*^ i^re 
avji]Lible from firruft atim&s tbt* nation, 
Chisrges range frdtn *Str to $IW per 




LAarn Voiir Firm's iQ^ide Story 




tUm for niimnji iif shuppiTiif «4?metjfi est- 
perienck.^i) lit yctor f\M. 

• Check up f>n fii.Od ym]3lr>>^tH^. You 
tznii hrive yaiir niaU*me-r^ rsite rtolil fiin- 
(i|(jyL*tLs' jjerffiimi£kij«"s\ ajirl jfuu Jo it 

T(3 track the work of his CRJiiel-i:l«ran- 
iitg tfew:?, thv owiWT of a linintT-maintcr- 
iiaiice coni|>iiEty rails tiLs ouHtiHTit^rii 

C'itll, su?.kinp if ilw work ]rt?rf£*rmij(i 
properly md if ariyr.hifspr can bo ^mm to 
imprtjve Ihe service. This uiimvL^rs the 
kinf! nt iiif^trrrjatjyii llmt irm(^!i>>'ees 

• ViU*KHiifn^ your I'mployt^es im thi* 
j4^b. YoiJ should do thi^s iiot m "B\p; 
Bruthtfr ' spying fr^im hid^i^n ojir?*- 
*'nifi— thut unly baibls rfH*til.nrn*nt— but 

a poiiwrju.'d mfinst|ct»r iiitewstyd in 
irn province emiplc^yy*.**' performiincre. 
Emp]i^yei3S tihoiild Ih* inftimiifd in sitl- 



viim:e thsil vSdtMit ■ijiiri|,r will Uikc* placp^ 
iinil they cm 111 li^lii wht^ri il i.3 Imn^ 
done. 

Ttsrough t^]d*:?oLapiji^, ytju cun gflugie 
jyflt how HiilespetJide work with pro^* 
pe^iUi, how :he prnduetinii -^tatf ^ipidSf?Fi 
<|Liaiily-iHiiitrn] itiejifiuresi, it a id how 
Eiiaittagtft^ hjindli^ iheir scipen^iison' du- 
I tieg.. Wlieri viduotiipiiiif dcsrae prcitlef- 
ty, it at*rTt*i m a le^imini?: procw^Sp i^iv^ 
miuiai^i^rj? ^ innVi^^ye view uf 
i4M'^lt^lJll^ iimx may eeeapf their sitt^iv 
Lion, ujnd ullnvfc'iiit,^ t'mpl*:»ye£!» to mih? 
U'ltm^'ftvt'S ill i^ction^ 

''E<?CL>)Tni?Jnp that he eannot follDW 
nil fif hfs f^^ile.'^ f^ps un th«? rusid tot'heck 
thi^ir pt?rryrtikiiiici-p, iim pTOMidfeiil of it 
i^iiif^kt-L ['pmpiiny uses the vidt^^liJJ,Jl^^(^ 
pn^ce?!.'? to ^auji^e tli^ir i^^J^^s* techi^iques 
liTid tn mnke hidpfii l rT3*-iiitiiiif?iidBtioiwi/' 
i^jxyn JoHeph Miitiuus^i*, pftYHidt-nt <if the 
CeotEf Fcir Eplrepryn^mmi M+inEig"e^ 
munt. Npw York rity-t^^i^^'d nonprofit 
ori^anizmiini that }^pi:",-uiliKfi+ m ontre- 
[iriftietiHut i^dLjeHtiDii. 

• Cnnduet riurpflfit ibventory 
cinunu^, eviSD if yf^rrt'' Jri*'l1ijig itfjnis aft 
tnjnnh*j'r^f>ini? nrd difRciult U| roncfsl as 
iuiumobite Lire^. 

"All liMi iifleiii. th^' mui^l :ittntfti%'i^ 
produet^ in a store diaiiippmr t-ither Lk.'- 
mme Bhuplift^ni wjt- wnalkinp unt with 

saieiH. Hhd tHK-kelirii? ihv priHM.^eiis," nflyi^ 
Rcilkjrt Tiilniuije, presidetit i^f Miireciin 

The rfjnfi|umy i^n At|jinia-bt*jiid- nt^t- 
w^irk of fniiiicfsjj^L'il L*oT3sultin^ BriiiB 
thjiii; hi?J|f small i^omp3»iii??> \mtii\l K'tm- 
LrHiiJ aystem^, "By identifying the ftipjst 
v ulncrjLbie Lytie uf niKrcltfiridijiie iiud by 
holdini^ HiirpriRe inventory munts daily 

rnt*nl can ftw fttitt*?niss ln*hind the*i? 

l*re|Mure "receivnbltifi-ai^n.^ neporti/' 
triti^kinff ^1! Bwm due tbe eumpany by 



cufitomi^r, dnlJar amnkinl. due dati?, and 
dflyB uvL'rdue. Thi^ cnEi uJt^rl mantige- 
ment Ui tcf**^"iiip; deliiy.\ in folli^rtiotiii. 

"Aj^ purl of thii^ priwrtiSi^. maa04fo- 
m€jnt Tnuy want to crreatc mi aLnn^sBx- 
wplirIn^ ropnrt/' ^nys Kir^irlihaum, 
prentiiJenl uf Mid-l'onLinenl Ag^tidts, n 
ctimtnercinl colhsfiik^iTft fircii in Gli^n- 
Yiv.w^ TlL "This riLi|wirt <^i±n idimtify ail 
aeci?iintfii thut are eeriou&ly overdi^e^ 
pt^rbHiii5 ^1 rJiiy> or more Msinjiffement 
h iheJii uk rtf il IM tin- reiil pridilem spOU 
und tm^ fuir w^irntik^ thut df.^iiig udi\- 

cpynl§ oan be lia^.mrdnui^. This rritscal 
contrfil helps Co keep d«flint)iient av- 
euiiiiU fn^ni l]lUrihrt>l1tTlil1^^" 

# KlshtaLbliifth 31 isii.'^tomur hc>t jiiat* t^> 
th^? bcuss. Ei^^oiirai^*? rustomf?r* tfi con- 
tact you din^ftly wfih rttinpluinlii or 
Atijyfgewtitmji ^Imut the ctimpiiny. The 
Marriott hutel chiUii dws ihia? by k^SiV* 
inj? eviiJtiHlidn foms in everj' roorn, iMs- 
suririj^ ^rufi!^iu^ that Uitiir r^^markB will 
nem^l'i the rikiin stl ih*- lofi. 

"The farms lui* tillwl 'Will Yuti Let 
Mc! KnuwT and csitry Bill Mnrriotfft 
pirtuTi' iind his sijr|i5itur*\'* i«iyi> Ray 
StfuiF.-, MarrtDtt":^ rfirnjH-tur of rt^tni^uini^r 
aifiiirH. ''Et'fruJJH** pi!*? pie Em- as^ur^ri 
that lliejr etnimieivtit i^'lll r*i:ime to mm.- 
mrtfrttetii'if tLltimtion, they h(%v^ thi* in- 
centive to t^l m if they an? tinhftppy. 

In turn, have shf <i|(]5ortiiikjiy co 
ftiukc^ it Lip to them. That'^ rritical: 
Vfe\f} foiuiil that w-bere pri^nijil aiulion 

tukeiii we can i^et 85 to tM) [lereent of 
these pec^ji^te to return tn m iiii cytttt>m- 

Herl^ert Sptiwe.r of the New York itc- 
esNUTitinK linn ^ly^i- "Cimtrt^ls icive husi- 
neifrt exeekJtive.'i the infoffiMitii?n they 
fit^^d to run their cotnpEiniefi iiJfetitivt'ly. 
WjthnuL ronimlj^, they itiny own the 
hxiflinc^w, but it's unlikely that they're 
i^ally iiuinpLj^Tig it/' A 
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FRANCHISE/EMniEnKIIEURIAL GUIDE 



Investing In 
Franchising 



l^fv (/tviving hih rvsi of 
offbm benefits lo both 
fnifirhmes. 



It Ummi to hiimicfTi, Pmnchissiriiir, 
liusj[K-Li.&* LiwiiLTBiit|;p, in iciiJEJsfi^ udtl- 
tieal€<il iffcvestfrteril op|HirtiJciitH?is. Fratt- 
iiH't>KEm4i»i]i Hft tHili^^iitisii for 

now account for h to IIJ poirent of all 

Kin^ huy froiTi Iho prini-ijisi] fnuichih^or 
the rijflu tij sfl] arad !%u|>£-n.'3sc frurp 

not ju^it ilh*r pkirsijii sjf iIk- A^nt-r 
miti Iirtr;iiii HfJV fiHiri'," liiwyrr Ai^Iffw 
Blit?risisr -f ihme wh<i [mt rtKitiffV 

inlQ I'm I. cjnjs, "II b aiow th*i piir- 

luit cpf m^Mirru* nta irivi!^tTiu*n1>i-" Shf^r- 
iniin» £i (jjirl.n^r with tht- WiitiJiiuirtuii, 
D-Cv, luw firni of MirVf^^ puiil Shtjrm^, 
^ya^. ""It t-ctmt'H dnwn tii hiinl dotltirs 
und cent^ for these irv^s?t4>rs/" 

Thf 4hU.iiii:Li4iii 1.11 fniiirhisiii^ us nn 
liiv'L'^^Liiht^rLl {.ml cjin t^i'iiiuftt ull ihi^ piit- 
tkiR ittvijtvt»d. A fnim^hreof I.J!U:ki^fi by 
ifivrr'Ettrir-^ often is mnn> lik<?ly firid 
crii(3itiil for ihi- vt^riture. Knr the fnnichi- 
nvit. mv¥^in\viM ^rprpups in i^jrifct widiSJi 

These 4:0113^ kk' nil ionf^ have ereateil n 
morf fiiiiiEiriii]ly ssivvy bi'LH.'d iif fnirtcili^ 

fiuntkfr oT rhi' frauicMnr rldlUk^a|shif^ 
hut'L' fhajiged. FrjiK-hisat' iiivt^ssttjietU 
pnjypH aw? tLKhanjfi far-^tuad rtH^eivirijJ^ 
TTiQrf^ frcTO Lhia fniiirhii^f' rontrnct 

lfivf^r.m*'Tit^i<H^kiiit^ fnuirhfeHjeJS far 
*'Mtiat|.iJr, nn* ik'\x\nntlihu Llii? fr*.4:-finm is.* 
piil^uL- ullit-'j* biii^liiL^!ts Vi^-nLuru!^ ul tilt' 
samt^ timi* thcry hjivp inU?rt^t3 in ffwp- 
rfiiiii^^. ''Many of these iiivtf}stm<*nt 
groiiji,^ Jiiv4>lved hi <jLhtfr ty|Mf^ t^f 
liuHint-HHt*?;, and thuy ilori'l want to hi} 
litiLJh-il hy amy i'livt'rjinu raoL Ijj iroiai- 

tn ititditiflta, inveiihirii i^ftittn try to 
-^hifl itior** r>f Ur* riiiuni!i2Ll risk (a the 
fmischbor hy denuiniiiiin fhan^tft^ In 
ttae tiEauiuriiii Utftis, tu n I iiaany in vt'j^iiin* 
3|1ho fesjiiiri' fratH4n-iorw to io(^r<*siH!> 

Iiiv^fMitor fntnchiset-** am be tifcSKfys- 
sjvi* iind hfl^prf workini? in tfiejr effDm 




U'lfh itnttlhvr partner^ did bumruwk 



ners who ntiw lwii th<* Precision Tune 
s^iihrrrinrhi^e for WfLsfiin^toii^ I^.f , sinil 
EiP!4i"by areiLS in B^iylhem M^ini'hiiirl anil 
riurth<i?ni Virij-iiim sjs«jin tv^u yVfit^^ ilo- 
iiig ti^inu'work. Tht-y crunched tiura- 
bet^, a em ly zed market a, eal^ruiated 
imte,^ trends^ {irrijedled return]^ on thi?il' 
inviif^rnheaiis, ik'tt-rmiju.ij jjniwEh l^rtfA- 
[mlH-'I-^. i^tudkHi dti3Lu^ri^?]ik" |iaUerrjF4, 
jir]d lii^uri'vi shurt^term timl loni^^tertn 
iTupi l-iTi ve&tiiient req u irp^niv n t4i, 

"You eaiia't frMal [ijnf>UEid/* my^ iimuu 
Htnidy, a* ^^tiftitawl |Mthlie JiiwmnUiiit: 
who is oEie of ihi^? i^irtJiei^ in ('utjilul 
TiiEie Inc., whacli wai.^ ixeUilerl fnr ilit^ 
puri:«iL^e of Imyinj? Ih*^ sLiibfi^anehi?^^- 
" You've to know whait llw ruin^tit^r?^ 
nitfaii, Jf yiaq ffoii't kiM^w whait yr^u'ff? 
doil^j4^ find ^^nniehi-nly who ikjea: ' 

Hiiddy^ Eilong with |jarLnt.TS MiKhjit^I 
Psirk(ir Mild lVi|]iaini All^w^ln^ |>urL'liiU*tHj 
iht' nrv^ mhfram'Wm: npht/t f^)r afi un- 
disckised ainuutil fi*um Joycy CLimp and 
DeniLi>i Fiya. 

ISnder the fomic^r owraeri*, th^ Bntit 
rrmu'hme lunl uTinmd mWs of Sin nnl- 
ho!t geni^rul4^d l>y 2lt sii-rvii?!* iiEiitfi, Qkpih 
tul Tiini!' exfiects to iriple saks* within 



Jive yesiHi ajid iiu'rt'Ui-i' ihi- inuL^ ti* Thj, 
The titt»*toeif^tiiiJ sn^tn a c^trjioniti; 
oviim>er, in elfett becomintc the fnin^ 
chiftf>r tf> [>nri:"h:Ls?;'rs of F^rec^L^ioTi Tune 
fmnrhbii^s wilhira thv }3arrni*r>:lii|i> j^i^- 
gTa[.illiii" iHiiaiidai'Eif'T*. Thv jjiirltMi'rTi 2ire 
respoosihk" ror;dl liiiiiiStaf* und fr^tiidii- 
see support. In iio mrly ^t^p. Lhi- irroup 
hLn^il n fidl-Slrric trainiaia:; direrLnor. wpti 
tiioij|:h E hjiL f xiieaitifi ilii-iAlt a l»]ow in i thu 
KTCsiJ|/?^ l^^if^iTlnl hndt,^er. '*Wf will have 
to forep> our own in«:[3rne in orJer tia 
halve the traiiimj? airtni txkkfJi eiire of 
i mimed iatety/' ^'^iiys Buddy . 

Thi.' tuirt.ni?rw ^^loHtnl thryi? liv 
COtilt'-ljriidLlciAjK islart-y — a step ihiil. 
the> lidtnit wii>^ uniirtfiodujc- '"Wi,- t±:iii- 
poniriEy rr,'duriid the income stream/* 
sayt^ AfMWtTie, "byt we fell it wii^ tieees- 
sary in I'nrili^r to ntrenglhen our tietwiFrk 
pjf fruJictimes: lis 3i ift'bii>le."" Tin* y 31 its 
wurc MiEioEiia: the wtiiker inconie ^irfKJuc- 
Bfji in the network, ntid thF^y were 
vh;wed niiich the w\iy tbuL lej^.% produt'- 
tivi^ Ljoiu of a corr*finition niiijhi Ih* 
viewed by niftTiRf^^.^rTient seiekin^' wiiyn 
Xu Eiiake the nm?^l of re^ipyrres, 

tlven tlioEigb Hiiddy. Parkr-r, and 
Altjwine cimHidiT Uiem^ielves i*ritri*j:irt*- 
neiit^, Uieir adioiiA aafnelifiies fvfltK^t 
those df a ell>^^idy (aeU) mrjMiiRUiofr The 
emotionftlEfim of "owninig- yoiar own 
buFfiiii*?^/* St key inotivjttioii an i-faLriipr*'- 
iieunrhiii, iis atiiiiifjl from th4>ir ^ip- 
tiroiich. Their efforts in meetinj; their 




CHECK US OUT! 

^ Cdmprffhcnsi^ Training 
400 centers nptr^m 

If ^oti Ti mm m\mq ^ut owfn 
l^aiiRT in an nplod^rH? iummE>ky'E 

Sl&4 9^0 ifnifiimum casti reauirEmc/iT o( 
S55 flClS) It «r>crijde:8 virluiilV evefythir>g 
we&fary Id r full op^rjliflf* 

mxom 1-a(»-521'6Z8Z 

^h- ■ . ! 

King u: ^'il^-^.j Pi W06 
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Build Y)iir 
Future Widi 
Lindal. 



41 ^id k-^urkJiiiiLin With Lmdal Ct-djit 
tPin <cd#f Hluje'c^ for is^icr-tfl ^^stn 

* Ifilcmntioruillv rc^of ruimJ 

' Dtiiitti cruaJLin^ ^hoali snud 

* !^iitU.inikl adirrtisLtip. 
m^irlLE'tinjt ami fii-t^p ^uppiiTt 

* t^t plaiibinsb iind &al<^aidHs 

* Mulriplr proJuct linsiA— crdar 
Tniitloh.pksi-w aill fltX3*22J^>. 

ALindal Cedar Homes 



Honie Maintenance 
and Cleaning 



VVfi'r^ looi^irig tor lunzQ^ifut ^nd^Ad- 
ual£ wHo rtave proy«n mBfkeiing^iiii^^sj 
nfLsn*g*rtifrnl and p*ople ski-ris. Kffy t»f* 
Titori^es are «vailflblB nCiW 

TheM ifliTiiorie* oHer unlimited poi*ri' 
Kat loF Sh« suCC«aaftil eiiecut^ve WiEti out 
full luppon, you must c^atJie ot 
building yauf cwn compifry, 

Si^amitic Iras bean a leader \n ihe 
muHi-biliionrdoi^tr r^s-tofation and citon- 
ing mduitry tor 21 y«ar£ W« hrvow how 
Id k^ep DV4-rti#Bd dovvn and pfofli poifl^n^ 
ml nigh 

loll t^ay. 

1-800-527-1295 

In Texas 1-800-544-1303 
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OWN YOUR OWN 
COMPANY for S495! 
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0E VOUR OWN BOSS! 

[t i^-Ow iTM^a ' *\ 1 - I I. i ^> i C n f. 1 (1 i-. ^ Ob- 
awn I ' i jt?^tr* ^Oijr <^tt'fl 

iMiH/ cM- ■■ . .1?^ ra^f p.'" rp^j 

111 rill iii* . -r 

NO E^tPEmENLE J^^CESSAAY! 

ll'r r 'i .' =ti- ri ii .^ir.'i /ft* -iflgffinrr/^MI ifflj 

r ftf^i I — ytfil ^4ft i^FA#r 

I ■ ■■ . . Oiiwif 

AND ^ -.iSAf^YI 

■ ■ "Cf 

For Our FREE BBOCHURE 

flam Kit 



AcA^-^iniC DiJM«llc« SiTYicli 
230 Winding Wiy, 1s1 t^ldet 
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Wbridnn Just One Mominp Each Week 

llinois Woman Reveals Little Known 
Secret That Made Her $60,000 
In Just 90 Days 



By ¥A ITin^li, SpifdJil Ftf+iiure Wmrr 

|n L f [■ 1" ( [ . -\ttu m^y havf rr^i 
abr-'- ■ r eermin *n leaeSing bixfy - 

HPS - ■ ■ inii or *™ri h4tr un nt-E- 
wwfc J V A hig:hiv-!iu.i%"ic»sful tcjI 
mate bffskttf, FrtieiTtftn fAfcitnal rkmit 
apanttiettta in her humcluwii of J uIjjtc , 
[[[. About B ^T-ar* iiRi'i "^h^ hnnrd 
AbEiut ProiJCTty Viihuii !i- 

her y^mj^ndh 
fwffimlagf ol M.: I .:.jL, 

!^evetsil y^tirB Ukc^r, die w^ir mppriMKhed t^y 

(sne mdmitii? eiiiiti wtck, she neiicsJ bctirr 
limn $r)U,DtK! in juse EH) cby^^ Frpcnb^n r^Hin 
boojifh* PW inrf (he IS vp^ L-yrripnny li 

|A^ ■ "i<NE3!t**t 

Ulir- ii! I lir- ,r d I i |r T - r.'-' ■ ■ ■ . 

eiti^ vwoFfs can Jti ■■! ■■ m.- i^ 

U.lrHw ■■ ■ ■ " ' 'hill =■ ^ 

■'MoftE [M l , • licwtijrttltfitipf 

fnr rhnri in j ttin^wjn aitiialinn " 




thMi iJie mb, tht mai-k^i r..r PVC p 
w^rt*" rrptn" I'tiinH n rirpi . 1. vs- 
?V"C rtf^irf I'Til • "i I I "I I lly 
'mmf m n k-rv a^iidv- 

cLifintF rrmrw v*griv, vth.N:K b« ficjwan 
inurpijihlir; reii.tlid^i.l rncame E-an be! 
bLii]i up 

LT^i fe<^ whitrh i ". ' ■■■ - .. : . jj-^^ 
, rtUnimJn, rn.-' 

C)rij[fiiJT^ c-(iimij3l:ii^: ■ 1! ■ t'.\d 

ii»*li/f ttxlrk n Ju-'-r. '.iilh 1 .. ; ilk^ 

inK J hrni I hniujj h. I h*" \"^sriau"H ipivrilwi in 

oHkf LIT pT^t^n ii hnnw;' say* Freemnn "AU 
yfiH m u phoiw slura- rjnr lrJlmt^el 
Tv*w rn a^trarj at rn^^n^' iiijpilifimh'-lirn^m^. ihtfir 

•■ I " ! ' ■ . ,.^■^t^ pfT 

'! ir I f ttl Jtr 



*iftn lit 
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nr wi 
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Paints To Consider i 
Before You Invest ^ 



iTianLhIy t!?c|ifii*iifH ^lii (Kit iMHivey iiw 
M^mi* of stnmtHltin^y ar of [wji^c^hiil rak 
Ltint tjftflii Clin lit* Unim] in tht? tJiiLRipr*>- 
11 1 nslPiifl . 1 ]¥+ p: ! ' ■ ' " I <e i^jif t< f II t- 
!y fk't-aiJtfd inrnmi/ j mis anrf df- 

r]up^nL|jhii' i^iLjiiitfn Ui Uw 
irruwLli tttHi n-iturn an iiiv(^>ihTii'riL "If 

^;iv.!i. "wi' ruuld ii rL^liirik on our 
iiiv»^'tL.riH*nt in l^ws tliiifi a vi-Eir/' 

AlDmcD, :i rulLirn on iheir Iti^'esilnnvnt in 
pojjeji'fi Famous Frii^d t'hi^ken has 
bt^tr-n a ^-ine*? IDHO, In that yt-ar, thi* 
Miifirly^i lT^rn^e^i MFlWy EnlurtifiF^f^^! 
Inc.; it wnf- timi^mHi tu tJii* lHiliiin>r 
i!(ini[i:tny fear ih<jlr timt Pfi[i*ryi?.s The 
corporation had initia! iiiviistons, 
TTioiitly family mi^rnher?. Fitid frism'tb^ 
wh^i jiiit up H tijul fir SUll.^iC111. 

within th*.* Munrlys' tfiriton, , whfeh i?n' 
trympaB&fjs thryt'-fuurths of Patrfnx 
Cjoiinty, Va. CurTt'ntJ}', tliert" urt*- thrt* 
PckjH-yesi 0^31! mt in St untliii* Thi* 
Miinclys hfi>M lliiD nuijority ^Jf the st^^k: 
iIto FoioftjniJij? iiiveetors are un named. 
Bytvifit Mmitiy admiu iltiit th^ veo- 



If yuu are thinkinj? of h^»cfomini^ un sri- 
veslor in n fninchuje, ^^onstiJyr ibmL^ 
ri?cijmnn'nitiUiin« froro tuxpertfi: 

Delintilnt the riik. What wi!l \hi* 
rfcfturti on yk^ir luvfstrnt^l*^ How dcM?fi 

ffcjtiirtt ymi Ci>uld t«xp(H?t i'n"mk invest- 
ments stieli us Treasury bills, -«>to<;k^, 
sifid mutuitl! funds"' Can y^n atford to 
Imvp. ymir invt^Btmr^nt nlonf- for np to 
Hi ymtTf^ ht^f■f^re ri-fiii^^ing a r^ttuni - 

Anaiym Ihs inarfaBL DL^U^rttaint^ if mt^^ 
mmi'T TT-t^nds fhi]|ipr;irt pTOj4.*(!t«fd msirk*3t 
froMh fur the fmnehise'i^ |JtTiduct t^r 
sendee If it njjpi.'iijr.H that the niarbyt 
will shrink in latuf yomn, Iht* rt^turp un 
your inVi'Ji^tnnerjl eould dnniitisli- ^Um^ 
with it. 



Ma%Q nrviaf^llons. U^k at the tm^- 

I'lu^'/'^ firr I'll I'm Since,, anf! c"dlc\ilfiEe .>ti.> 
lO-yeaj pripj^-clioiL^. WhiU iivt?rrd| [jthIU 
mn yau. i»ip*M!L in thttl piiri^ad liiist-d r^n 

Uniltrstftnd th« finandal slatonients. 

Km^w wli^fcL y*n\ iii>' ti^Liinnnin^. If yiju 

iTtents! of the fPtttiPhiHtsd liki£«meiia, fiiitt 
siDmeone whiTj mu. A firm's (Inancifit 
rir|>sM"t^ ^^hiiuld (iiiictim* ihv hmWh of thi* 
liuf^ine^."^ and whtfLhi^f it ha» tml 

jjrowih iirriieijliuii?^, 

GJieose intomieif slDckholilers. ihik^ 

iiL^&i, Lhi- lititiiiL-siil nn'i-'dfi. tht? n^lc iht^y 
fibuuSd pby. wnd tliu Uirmh nf my rt^ 
mm on their inve^itTnenL 



WHY NOT THE BEST? 




OVER 1,400 FRANCHISES 

• Largest jonitQf la I Iranctbrsor 
occofd'ng lo Entrepreneur 

• Low invesfiTiehf — 
S6.500 to S 14000 

ur© Cteoning Industry 

• Natbrtal Imoga 

• Fyil frQinfcng 

• Confmuous Support 

• Mosfef FraiichisesAvaikJbte 

Jani King Internationfll, Ine. 

Daklo^, Tmm i^^m 



(OOOJ SS2 S264 
Dy[sid# Tffj(m& 

{SWI 533 940a 
Intida TtiaA^ 

(902) 4ee^3ise 

Canada 





AND PfiOFlTAfiLE 
0y SI NESS OPraRTUNIPf 
D^R 200D 
FiRST QUALITY 
NATIONAL 

NAME mmm 



High 
Cbi/n/rv 

Store Op&f]mg Survico 




OWN YOUR OWN 

RETAIL APPAREL 
OR SHOE STORE 

REAP THE REWARDS 
OF YOUR OWN EFFORTS 



Gam th« ^dvanlagss q\ business ovi^n^r^lp, 

Vou can o:p€n a &t;0Fi]i pi |*i|ur \[\^\v as 15 dff^ft v^ur 

ctTo>ce oi naffi*, aJfA ana m-Bfchanciisg All fhfr pfoSirt 

yCium. We helj^ yOu Atljm succe^t and inafftHlnattncfl In ir* 

jdi^nion 

W» hflf e sold ovvr Btotw rullgviviid^. 

Our blueprlnr" ^yi'r.^:?mi hj.F L43?*ii wfirnni^l tlrtEft IfiTff il 
tan wciik Iqi ^ou !!>«: 

Invtslmflni packages range trom Sii.SDO If?- 120,900. 
Y&U F'Oe a 1^0 tH^gif^ning -in VDhLOry . 1 1 ■: I u r^li /^'irwd£>cr. 

C^fitiFi, atfimtv ff^f ii'^i/snlo'v i«l«c^ri»n^ locfiliCHi aniisl^nc^. 
Ew^kHpifiQ <iryit6m, gfan-cLjipa'nin^ cdnnniHiLii #i9kitftm!e 
mi} TTiOff* 

The clwtce k$ yours. 

In ocfdiFign lo dur ^A-tMii^n piir.iiAg'^ ta^ iniiiinl/ptEieieii, ladiiTEL 
m*!R^ or m»fT!5 rnlip afttl t^ll ilPiOp laTpf pFlitft jean-' 

■ :iir. dane^wpnnn:!'" • ' ■ ■ • ---i. nt 

!orft and color ' nana 

puce ai?sipnef iir mulll tsLi (.HituHiL^ in.P^iCQ4j>ii ur i.iriiLli thw 
sler* tnd f H 9* on^-prlce lidiai. mani iw*d ghiiiS#Efi'i 

Cafi STEPHEN C, tOUOHLIM • (612) Bafr66SS 



N ili ih J:ii n— - \ ii^ii-l, 1W 



FRAttCHISE/ElfinSiEHEURIAL GUIDE 



Invflstiitg tn Franchising 




A 7 Billion Dollar Marker 
Still 90% UNTAPPED. 
Thar 8 right, less than 
10% OF all oil chartges 

are done at Quick Lubes. 

AND MO one dooB it liKe Greaso n Go 

Compuienzeii pokni of sale systains are 

41 operating centers 
£00 Iranchlscd lac^llona 
\r\ deveJopment 

Wo have a PROVEN RECORD of &uc- 
Cd^* in Ih^i? Jf^DUSTRV Ycm'lt rte&O from 
*SStc to SSK 10 Open plus operaSmg cap< 

Fur ds-eaii^ call 
S02-46 1-1434 

at ^niij 
Bfll Wilde 
Grease 'n Go Franchising 
305 E. Main #400 
Mesa. AZ 85201 



tUrL' hciH loHl nviiriev ■iibd fiii^ vi>l I<j 

a iMt^-tLTni investmtiit wjum ivo 
o(ipni(.Hi our di:H)rM " p^he tFays, "hui we 
cbo^^e 10 t-'^ki? nil thf* proc^^idn and in- 
ve.Nt ihifm m future stnrflHi"' 

MIIWH rt^fk^lH ii tititv-luMinrvd 
t>n.iiii<h Uj L'tLtrtiiircdiimhrLii! f Liud-niis- 
iiiK— having family m*?mli<?rs and 
fi4i. l]rls l>ecnFlit' itlVililvcT:! in i\w V*!I^iure 
for a rL'i'iiLigt:' «f tlif profiL^. If sue- 
ei--wsi.t"ul it i-'aai li>t"' u viiiljit" jioiirt't^ of 

er>ei:nink're<l throujjh tuflnks and chiIiit 
tniire ainverititsTiiil leitiliititr irii^lilutifinj!;. 

^ti^ekhukterii t*un liju'c iir-iwl.P"^*kft- "The 
one frienti Lhtkt I ^ttunud wilh is ild i<jn' 
get my friendl." myvi Sylvici Muiidy, 
^'nml I"vt" hsir] ft pmbkni wrth tJie wtv 
w[]liii^fne.H^i i}{ lht« iJthf r ftt<K^kiio]ik«rs in 
[Jilt m 'Any nddiiiui^£i1 rtioiiey/" 

(Hit in si^i^^^rul hyndnnl itniUHsinfi thh 
Isii^. mmed mt-r nevti™! yean^ in wujn 
wutflfc liiJ di-ftTriit^ llwir uwn sii^Jjifit^j^ 
iMul borrowing ffoni lln^indit! ininUtu- 
ikm^, to keep the fttorc* fppi!?ratiji|f. 



Xinit'ihidirjs*. tiiM Murflys hsivv 
d4?imnfd th<+ir iTiv^-^Btmc^nl-jt^rniiji ap- 
pnjiidk iti ' ini; It siit:ct»S4^, and 

ihuy hiivc I i'.ii. il it, □.lUiotn^h with 
mth^ itilf|j"rei3ct*9. TJiey hHVi* sturtt^d u 
sepaniU' kTurijomtinfi tii Mlrhiiinn tn 
i^rsile a Pofm'es fRiiidiLH*:' in Suj^nniiW. 

p!krtrit'!r¥. siriil must of ihim — ijiilik+? thv 
pftTtnorfi in MBW^^ Enterjsrisfis— sjt 
live ill the litixSi^jes^ on a diitly busis. 

In Tyyiinn ("Mrni-r, V^si-, yi*\ iuii^iliL-r 
M u ifc dy ■ * i r i i niJ- 1 o< 1 cn-? r|j u ni I io n ha ?! 
upt'iit'd iinuibh.-r Po|jtyt»&. The piifiutTS 
in this ti&rponitioTiK howevfr, ajif nut 
ixdiitivt-H anil frleiifls^ l]it,*y nrr hus^imm 
prnfei^fijcMiulH wirh iuijikinir und rwil^- 
tatij L'DniiCL'tiuiii^. 

''Wt* Imiktid 3if. this lirtnjp witii an i^ye 
tow^rdii huslness ejcpeilise fuid :icc^Eift 
to f.'itprtiil," s^avH Sylvitt Mundy. did 
mil iMU'int U* gfc> iiiLis imy futiirt* viMil urt- 
uitduii-iaipjtalim^ we wt^n> iti Lht' 
ht'jjnnTvmjf.'' 

Jnvtwtriiji in a fninidiij^t" \r n*il fiir 
iA'cryMiAt, bul [Kfpi>min^ pari uf tliin 
lirrui^^tip trend |ift'*4.'nU iiti Ldttimntive 
For tbt^ inveiHlor win) iihlu' — iknd nut 
tifraid— to take a risk. H 



TIRED OF 
MAKING 
MONEY FOR 
OTHERS? 



MAIL BOXES etc: 

Offers a Great 
Business Opporlunily! 

\om \hK* UMdi*r' Op^^n your i ■ 
Mfli/ Bern's rfr. fmnLhijfk? iirfcd itiii^ 
i\w world Lur^L^sl ruL*t*A'uf k uf po^t*i L 
bui^inessi & CLmitiunkiitktfi s^rvk^e 

* Over I.IKKI ci?nter?^ ndlinnwidrt 

■ Minimum crtsh mvi^HiTiivTii ^Sk 

• FinJ.ncing prtigriini iivjiliiblif. 



1-800-456-0414 




OPEN THE DOOR OF OPPORTUNITY 





Yin R NAMI IIE.KI 
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Van Can Owti Wis Stare or One Lihe !t 

I'rniaEt 

• I'riij^r.iin fyi.UKingTnilt;d iriiriin^^iu^ » 1 rtc jihvrirvLng^uiulyM^ pfiigrjni 



• Iniiiil in^'cnfiiry 

• Sufi|slii-%A t nnijHiti'f i't|ulpmt'nt 

• Iniiul stinrc dt-?^i^n 

» < i tniinucd huvin^ md ^jfx^rjiltiji 



1m' toi'LiiiiMi ^'unsLilLJlnMi 
RiiuiilI inp jir r.jrL- .ind hiifii ,H;^"siTn' 
itiiMljiliiMi U^r iriiiKil liLitin^L^ inp 
I'n^jtTJim IfiFiTi S Ifc niHi up h! 
*^Zii4Hl 



L£3!gM2fc (404) 830-8929 
' ' 5 ■ A 1-800-444-8927 




^^S^t^hrrlinDdve 
SjilDi«KO,CA 91121 



INTRODUCING A NEW 
^ VIDEOTAPE ^ 



FRANCHISING 



How to Be in Business 
for Yourself-Not by Yourself 



If youW considered buying a franchise, 
you 11 want to u/atch this 58 minute vid^! 
Franchise management and marketing 
consultant Dt Joel Champion has cre- 
ated a concise, comprehensive guide that 
takes the "chance*' out of a franchise pur- 
chase decision. "Franchising: How to 
in Business for Yourself-Not by Yourself 
highiights the things you need to know to 
make a profitable decision. This video- 
tape was produced in cooperation with 
the International Franchise Association, 
Order your copy today! 



▼ Trends & t^ppitriawtlUeA 
T How fmnchi sing works 
V Hour lo invest (gate a 

▼ How to a^^e^^ an 
offerina cipaular 

W How to choase a 
r^putobte /rancfti.sor 

▼ How to safegiiaTKl V^ur 
Interests 

▼ What pou cfffi l^qjTi 
from fmnchisee^s 

▼ What to a^k tawye^rs 
& accountants 

T Where to took for 
financing 

▼ Wh4ii huders want io 
knaw 

W How franchisors 
eviiluQte you 



r 



or Faster Service 
all Toll*Free 
SOO-347-9797 



FRANCHISING 

How to Be in Business 
for Yourseff-Not by Yourself 



M\ orders musi he pt€paLd. Maks chtcks |ia^ab]e to 
NAtiDn'K Bw^lnem*. CdlifcHriM and D C i^$i£M?iil^ odd vj^e^ 1iui 

□ Chinch ^ckif^d 

□ Mm^tiL^Jtitditi D Vl&A □ MC 



HS 



dl€mTBl£ 



tiiita^f; Si handling 
195 »ch — 







FkH Dm 


















U 



OTALS 



Here are just some of 
the 30 franchise 
experts who share 
their insights! 

yufiJliain CbcTkaaJqi-. Prethdunr 

Ripk^V Hoich. S^fiiof EMot 
Nation t Buiific«$ 

AnfirtTA" Knfcfi'co. Frarvf7hf&P! ^ipepiialiST 
US Dttpitifmitnt €>f Cnmrtwrrif 

Dui-^lciri' i^Ofruls ofAm^m 
John H SiTTKmdii 

Pff^r \Amn €mte? 

H^ibcii W(ndl<TV Framrhase Dwri-er 



MiNAtimS ftm BUSINESS 



The Battle Over 
Pension Surpluses 



fig Rogi'r TtwmjmoU 



A 



ircip<faii3 t4i restrtct employers* 

■"II il^ hm triKgiTi'tl la lijijpwlHtiv*' 
in CfJitiirriefis, and tht^rt ii 
EJU it'LUp ill ^i|tftL 

BUh hnvv iiitrfwiui^'ed in twith thi" 
Hmm- uwd the Stst^^iti* ti> restrict ^ih 

pluyt'ir^it tL-rrniiiati.^ t^<vfi'fiindt''iJ pi'iii^iDii 
phuks iirni rciipViT ihL- axtt^ c^sh. But 
rjpposiition from himines^i j^oup* anrl 
tht5 Bubh arlmihihlnititm K^el d^mil^l 
tin.- jiusii fthri|LjjL'k luj^islriLivi' sidjnn. 

SupfMirti^ri^ of nfc!W' nj^triptiQiie on r^*- 
vt.'rgii™ maint^iTi ihut i;^QiiiritiutioiiiB ui 

wngeA imkn^ to ^iIeU] (lartleipiihU. 

bw inuliiionalty (^ivt'ii t*mployt»rs 
tht? rij^hf tu jwwt^r surplus f*n&joji 
fiiiuiH, whirK i'iin l>i:f iij<itHi for Jiiveslifi^: 
in plantii funi i;!^[uipliiinit, (nf i^hhimcing 
ctiinpetitivenv^fl, or fnr craitiu^ johs- 

Evt'n H^o, R&s(*t nE'vc-njiifjns tirt^ viewed 
bjr m£itiy lawmtlk^:n*^^ iia liuvitijr ildvi^rse 

Tht' archiU*L*l2ji of tho proptrttt^l enick- 
dtiwii t>n reveraiutis ari? Si^ri. Htiwar^l 
Mi4j!:t»ri till u 111. D^Otiiu. iiiid Rffi, Wtllmrri 
tlfij, D^Mr.i, liifh inlrf^iiufeti l.lu" ^iUitte 

telioii Alii of iy8i(. T\\v.y hiui hnjii'd fur 
lei;iftUitivi^ actjcsti btifore Maj !, when a 
^il-TTlonth Triertsiiry Ik^paHtnf^iit motll- 
i«rinm m} r^'^K^mwn- expired. iJuHiiif 



the morutoriuffl, the Tmmury stoppt^d 
isf^iiiTi|r "'HtHermiTiiition letttrB/' which 
uuttint- a ?frnisfiiAi]y"s (inbilitiif^ Wftjn? d 

Meliteiitriiuni enj^iinjeft'd the intimto- 

to sirt h?fc»r*- Ti>niT rt?vt^rswTif! tfpok 
pkci^. Aj^ ihii muraUiriiim deadliini* drtw 
fieiif. howfVL^r, M^M^t'iilntuni failed tu 
juin^uad*.? TTirii>i!ir>' *^ei:rt'li±r>" NidinUis 
F. Brady to dc-crkire an i^iitt^nfejiin- 

Thii^ l^j^is^Esition ininxiuei'd l>¥ Minseii- 
bbiini niul Cluy wr^iiihl require L^t^fiipji- 
nks in^'olved In revi^r^iiunA Let get up 
ni^w peiiiiijni^ pbn* with gf^iieraug bene- 
fit fu^hiim!^ Emphiyt'n^ wh(> fiiiU-d tr> 
di* s<i would IriKt^ c(jtttrj.'il <if tht^ syrpltitt 
lund£. Depyinjjn^j mi iht^ fcirm of ihi* 
ri?p1aceTiniint pi^ni^ion plan^ iht? tfm;i]Qyt?r 
would be D^quirod to provide a liVper^ 
tri?nl i>r ];iv|tfn'ent cufiihkiti ii^Hin^^tpiii- 
ji*E^ti^] iLfiibilitjii?^. Thv tiHipbj'tfr aIso 
woi^ld fiave t<j pr^jvidt? *i riost-of-!ivin(r 
iiK*™^ U) rvtiret'J^. If th4(?rfc:^ if* m re- 
pltliriwynl pliin. nil iL^t8 Wfi Jld iilI<^ 
iiiU'^J Ui i:iEipEoyiH*f* bud i^fiirt^t.is. 

MMl^'iibiiiLuni uTkd Cluy jjit4^nd td pre^ft 
for thfjrr k^Kisliitkm even though the 
n umber of revisr^iionfi hfts dropped 
iitikr|jly iri receiil yenr^, Svince V^¥i% 
Lti,-fiiiied'bi:ii!efH pen hi cm plm^H. 
ei^rli witb inorc Lhiiri £1 minion in Aur- 
plug uiit&ots, Imve been bemiinated, ac- 
corfJing to the F'eiisiiin Beiiefit GuMan- 
ty Ct>rpM i)w fed e ml ;i;^eiiey tbut 



off th<* 21 mill inn workei^ nmi THirt*^'^ 
uiidi^r the pbrih. tht^ iNinifi^irdt^i^ ^tM'f^v- 
«?r<*d SlElt^ iMilion in ^i-L-^. R^-- 

verhLMriH f.H.^ak-t?d in ■ _. pmdui^ 

mi^ biltioii ID excK^ fuTid^ for th^ 
plans*' sfiimnmrs, Ltisi ymr, thertr wt-n 
li56 ri^vei^brjii, whifh pr*jNrhn;!*»cI neiirlj 
$1.6 billion in HurfiluK fund^. 

^t is^iue in Eji*! fiTUfrent ilebntit^ k whi> 
owns the «?cce&a nwnf y— labor gr imifi- 
agemLMit? 

A Cip^litiiin uf bbnr, reLirel^ :ind petL- 
isinn-righli proiips* msiiiilj^in^^ Lhfit thi* 
money ii^ide in pension pljins for 
workfrti reprie^k^its ilefi-:rn?d ^ti^s^^ and 
^huuld ntit l>h' divertiNJ siny other piu'- 
fjofee. "Theise deferred wu^eii ure trad^f- 
offfi for a promisee of a pt^jisl™ that m 
expected to coritirnie Mwi ^row in value 
and pfuvide ttdequEile retirenititit in- 
ijomf for loti|j-jien'6?:e etnpjoye4ai/' liayfi 
H*!rt St'idnuin. tJw* AFW^lO'si dir^tor 
of (K'iHj]mtioiml safety, hetilth, and eo- 
cbl ?^i.'<^t]rity, 

Sn>.- Mt'L^enbiiiJin: "Oirimrsite miiii'- 
ager^ iiiiVe hvi*n miding emploVei^ii' f-fc?- 
tin?nitmt beneto lo line their ui^ti podL- 
ets. ' 

Bu5iiie5& f;mu[.iii» in^^lu^iiiir the U.S. 
ChiinLber uf {^onL^Il"eiTe^ nr^^iie Ltiiit the 
tneaisure iiiLr[KJutrt?il by Mti'Li^t^nlniuiTi 
wd Clay would erode the volun^iry m- 
tun* of the rien^ioi) syiit<^m And would 
rlits*:*.*urtijr*' L>r*»aJiiHi of new ^if'finmi-lwn- 



}Mt*SI ON SURPLUSES 



1 





7 



/ 




^^31^^l^r l^ii-irir5.s 



lA'gisIatioit in Congreifs to limit empiopei^s' ability 
to rvcoi^cr mve^s cthsh in peftsion Jutids Jtais the 
debate over whefficr the fnonei/ belongs to tlie 
omtei^ or the eniplot/ee& 



dfit phm. ThL^y tilm note that 

fTTip [oyt-ri^ nghE lit ciaim fix- 

the Rt^vti-rtiie Ael of Iffite. Thut 
fi^ht was int!<jr|s(>rated in tfjt? 

.-^fciirity An of 1974 ^EKJSAh 
Lhe feiienil law LhiU «: urten tly 
j|yvi?riis piivutai? piinMion planis^ 
Under the law, an *mi)teyer 
rnny not griiit iiceesji tci suryiiiis 
^it^nKii]!! fiindn ijnly!*s the phiii 

diEfftsed fu^ th<? aniouivt kf t ovcf 
aftar the L*JHplo,wr meets all 
ob|i(fatioii:ft tn plan partiei- 
fuant^— currtml workers and re- 
Llrtt*s— i^ithtr thmuph the ptir- 
chiyst? of individuii] ^intjiti(»!fi £>r 
ihrouj^h inrlividuEil luinp'Sum 

"M^^tKt^tibiiurn mil Clm hzvt 
mml^rlnWy manipulutf^d this 
ksut^ t4J projt?L't tlie \iew that 
t^mpbym are ttyding the em- 
play^pcmim toDltiej^^ rath- 
er tban ta-kin^ a surihliis that 
tht'y put in tliene in the first 
pljiits" ^aj-B Jamts!^ A. Klein, 
deputy ejcecutive director of the Assocn- 
lilim of Privntt* r\™ioii s\Tkd W^**!fare 
Phins (APPWP). n Wa?hitigt<jru DC- 
batJied tnide ctRS^jciation. 

Jmpcxsmg strrct limits on rfjversjons 
id.s^i would dis^rpiir^i^ employe rs fmni 
}jraf>€*rly fiindinfj jM^naion phm, flay& 
John Erlertbofti. a furtner Hotnie tnem- 
her who us rt^jarded st£ tho "fiither" of 
flHlSA and now a hw parfrn^r wftli 
tht^ Wfishinj^tfTTi fErm of Seyfarth* 
Shaw, F'airweather & Qi^mld^un. "The 
law retiuirfc?H defined-beneflt'pbn ijpoii- 
fionii to di[^ di*f-^{>i.^r intn thi^ir own jKsck- 
eti^ if |ilan *u5i;t*t^i iirt* irit^uffick^ru to pay 
pnmh^i beneJiln/' iiiiy^ ElrkiitHim. If 
*?mployt^fti miLii byiir Lhe^ rlglu, why 
shouldn't thi*y reap the n^aitb df an 
(TverfnndAHi plsn^ he afiJ^s, 

ij* lni|H9El£int to keep this rtaYeraton 
SctiYity m fk«rH(ft:ctivi.\" siiysi David M 
Walker, aflj^is-lani siiMzretttr)' of lubir for 
pc^nfsiQn tuirf welfare iK^ntfitfi, ''Most 
spotisors do not want to t**rrniiim^ theyr 
'overfunded' plan,'^. It nhi^uld be noted 
ihiU tmly u sitiiill mioority of tdl ptiin 
MpoEsont hiivi: t^ifcjjSLpied in sslch itctivi- 
tiefl. And of thoae thfift hflve, mo.s»i ha^e 
c^UibrtBhed riew defmiid -bene fit plans 



Pension-Plan Terminations 

(Defined-benefit plans where reversions 
exceeded $1 million) 


lennlnffttDS 


Plait 


rMUiupiiiw 


(In nllhmsl 


1960 


9 


22.242 


$ 18.5 


1981 


35 


30.512 


158.6 


1982 


82 


123,587 


403.9 


1983 


166 


168,549 


1.606.3 


1964 


329 


379,716 


3.557,3 


1965 


582 


708,744 


6.104.4 


1966 


258 


261.769 


4,284.5 


1987 


270 


232,041 


1 ,939.7 


1936 


166 


180,298 


1.785.8 




1.897 


2,107,458 


$19,861.0 


Soiirca: Pen«tgn Bonafil GLi4r4rHy Gap 



providing their i?iTiptoy&€*¥ wfth the 
is4iint* or b€!tter bis-ncfitj^ m l.hf tenminat- 
ed pliLri^/' 

MoriKivef, a IL^iSG Department uf La- 
bar atmdy of |>erirtion-ptsin ternnina' 
ifonii and reversions if^howed m losj* of 
benefits tu^ patticipantff at termination^ 
reifardltf^ii uf the type of slictdeasaor peii- 
iiion plan. By fTt'tirenii'iii, 84 pt^ent of 
th* emplpyeos cQvered by a follow-on 
defineii-!jeiit?ni |dan ininlinaed to sJtow 
no lofii? in tjt-nefits^ h^ilf of thosiy t,M}v- 
<ired by a foUow'on defint^dK'Aifitributiori 
r^bn showed no io^: but everyone? whet 
reeeived Tio frdtow-on ptti^ion plan r^^ 
ceived kiwer lit-nefits, 

Dt' fined -bi-nerit p\im& obligate the 
employer to p*y & retiree an amount 
defined by a formula that takes into 
account years t>f fierviee and siikry lev- 
els, DefinedH::-Dritnhytlon plan» huild 
lump Hum$ In ealch partLcipant'R individ- 
wtl account employ f?rs ae welli m em- 
ployeeii may t'oniribute. 

Pension nfversiuPiii ilM ml beeumean 
i&sue until thti mrly ll^Qs, when a cori- 
(luensre eif events Esanst.^i termjiudii^nts 
to miishrwnu The buSl market on Walt 
Street pushed fiiEid valuefi well beyond 



the sunas tieetled to mvk^i j!!,rojwt- 
ed Itiihilitiei^. Ami hl^h interest 
rnte^ l^rently i-tniocod the ]\iir- 
i'hitKe jirkv,H fif JitiTiniLie.^ for 
<!Oiti]jLitiii.^i^^ that teriiiJiii]iti,nJ 

An linprw^ffpnted numhor of 
merj^erfi mul actfUiKitrons^ al^ia 
fueled res'ersioii Lii'Livtiv In 
is-oniM cafeiL^jjj. eorpurj,to rilidtsr^ 
terminatetl overfunded pension 
plana and iSftetl the surphises to 
reihu'e dt-bL Iri fit hets. rnaiKiiije' 
nseiirt termlrtaltj'd plaiiK tu ibe 
^iurpluse^i to fefid off unwanted 
nnier^ers* or rteijixisitions. 

"Th*' jvnl motive for most re- 
versions jjs not to gyt hold of the 
,surphji5 nioaey/' !^ay&\ Klt^in, of 
thy APPWP "That vunm^ akiLit 
Um^ntiahy as result of a bu^i- 

a bu^[neif^ and mergiiig existing 
plaT)i^> Unt-'L- you dHliict thot^t- ri^ 
versi^HL^ itiiat ure di.nLe for nor^ 
fnal bu&iri.e^:5 reasons, there are 
Xi^ry few left that are dm^ to 
({ain ^<:eHs tu suq>lun funtb/* 

AtraiEiBt the backfrri:i und of the 
HrKUments over reversion^ the 
Labor Ut?parr.ment has urffed Conp^teA!* 
10 defar arsy decii^jonfi until thi/ etfeiit* 
4>f recent ifhanjtfes t^au be analyscecL 
Ttkose changes? include an excise tax — 
orig"ina1ly U) percent and mw 1'* per- 
<!ent"that the Tas Ref^^rm An of U*8h^ 
impeded &n ^urplu^ sisi^^t^ di-nved from 
reversions. Thy Pension PfOteetloti A^^t 
of Wif! :ilEi\ nnpcfiri<»d a nanibEfr nf new 
re<iuiri?inents on overf undeit and und^?r- 
fundeil pensifjti \Anm. 



Ri 



i^l^ardlt^ of whether (^on^esa 
i;if?:rees defer aclitin. htii?sness 
wit I coratirtae Ici tij^ht rotriL^tjve 
lej^isbition. 
Thy MijtRenbaam/Chiy legii^ktion 
threau^n^= the Americ^in petLnjon ays* 
teaip" says Li^a Rpragin^. ninrjagfi* of 
petwiun and eTn]jlriyt-i^ heiu'^b^ ffir the 
V.B, Ciiamb-i?r uf rnHLfiitinT. "BTsili.hn|[ 
inflation nnd inandatt.Kl beneflti^ inlcj 
the Bystem diBtnrts liw bt'iiefit-ni^i^tia- 
tion pffKe^ and diiK'ouragi^ entpbyer 
partJcipation. 

"|}*?iipiu« the bOl's EJitention to make 
pension plan-s more usiiiinin;. the i.^ffei't 
wrmld be contrary to the goab of a 
hiealLhy p ri viate pen^kin ayi^lem." M 



For Your Tax File 




Nondeductible IRAs 
Can Be Valuable 

tnrlrvifJi3«tl fit^tifprnf^nl Ai'ftmnl^ hyal ^ 
lot <if ItinttT wiu>ii I he WW Tiik Hcrform 
Act restricted ^mrnni^d the mwrno- 
tax nieductioti for IRA (rf>iiirihutir>ne for 
tnaiij taxfmypr^. But €\-en wllhoui a 
tax diHiiirtkm. fin IKA s1ii>kild b*r **<3rLsifl' 
©red in n weihbiilaricisd rt"tiirt!n;i**nt [>lan 
ttj tflliif adv£ihtii^ oT to-deferrvd cum- 
pounding of iiivoHtinf^nl f iirning^i. 

wiu riis ou ri lie staitling. For exam pie, 
Rfijsiitiie a UstpEij'wr d^ntrlb- 

^tefl Sa.OfMi [i ye{ir to a nondeduetible 
IRA apcouiu. If Xhty siffl^ount *jan^s si 
steady ^[irereens ri?tum, Uie mxpaj'^fr 
will un-rjuciLuhitv jus^t aver ^Ji"ffi,iKH> at 
:*ge fin. Ttiii^ uiiniists uf iXiJalliblltiuilli 
totiiisriK iS*12,fJ<)<^ ;ind mve«tTii(?iit iinjciTw 

If ih^ yearl;v' eDntrihutioii m 

invt?5iU^d in -a multml ftind (?arriiriK 9 

perwnt, the tasfiayer will aecramulate 
i>n]y fiiK>ul jf Ilfr.OfN! by ai^e 155. 

Will If $fii,lJiK^ of \im tcitiil repres^fintK 
.eontrihulin-im, thr? earnit!|£s will urily be 
"tlH';5,sMKi. a rtfducti™ of SrJSiJJ^Ni from 
the IRA fuTitl. The li inference fc the re- 
sult of the 'ii^perctnl Uix iin curreEil 
isiimijtjrs, with I'tsiiUin^ ilieomy etim* 
pound ing I3TI u smftlliT amoijnt enth 
year. Of eourat, the investmeril inc*oine 
withrlj^iiwii from thf IRA after retirv- 
miJiil is tiixiihlb, \vhtle the SiJfJ.LHX! iti 
the mutuui fund k fuHy Lstx-jjaid, yet 
you may he Rurpri^pd in isee that the 
IRA cftiT be It l>etter in vestment r 

We c^rt^tcd a inude! that Msume^ a 
druwdown cif the bsthince iti cither 
Count in th^ fonn of iin ijjiniiity over 15 
year^ fnm af^e.^ Gfi iq ^i^). The model 
rei!Jjjrni7^^ thini. inci^iiie taxes vnmld \ie 
mid oti iht' acctuniLilatt'd IRA iui^urne 
but not im ttie muLUktl fund's? im-e^b 
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eofmder smart invmtmevf}^ now— 



merit income aecumidfttef! to a(^e 6;). 

RKmenit>er that both furidtt continue 
e:irni:rig in crtime fmm iigu fi5 tin L i I de ple- 
tioTi lit a^e 80. Thtrf fort-, totid distribu- 
tifJTiB wilJ iiubstiiiitially escwd the itge- 
^ftS a^umulate^l balances. 

Ofi thi^ basi^. ajt^^r-ta^ cash returiiBd 
to Lh?5 iimtual-fund liiKpayer pvei* 15 
yearft 18 S3aJ.tMi(^ Tlie nondeductible 
IRA, im the <Jther hanil, will r^*Uu-n 
I4.i4,0ili^ (jf after-tux cash— frir the 
^iiLme SCjSi.OOO cirjntrihLited. 

If you. think your tit A fjirninj^s will 
hu mxKti ut a ruti? hi^hiT ttmn pep 
i^e^Tit duriti^ tile diHtriUutiun perii^d^ tVi<? 
resultii slilJ ftivor the IRA. 

AiiSkimiiii?' the cop tax rate is 3S per- 
cent when ymi turn age &i. ynu wi\l 
rt^ceive S?KIH",0CH) in jifter-tslJi from 
tin* mutual fund before' it i-^ dej^Ie^toil 
Tht IRA will mum $4HMMH). Even if 
l\iv rate for itidtiiduals dariiij^ the 4m- 
triburJEm ptriod is 4^ perreiiL, Ltae 1ft A 
relums if,'}fi2^fMKl lifter taxes, eonipared 
with tlie nmtuiil fLand'^ $291,000. 



Depreciating Land 

Evu/yone kdow^ thiit Land k not u de- 
pr^ci^b iteni m computiiiK t^ liahil^ 



ity-H>r ti it? Sometimes » ufjnipany'^ 
crmtrnller or im flireetnr shoukl use H 
very sliariJ peiu^'l when EiiiLilyxiu^f coste 
assaciitLed wHlh "kiEid" to sett if it tati 
bf^ ai^ed tbiit li dEpreei«ibie £is:^t fa| 
beinf^ created. 

For eiiample, whun ii bufiin£*?ss build- 
in m eeit^tructeti. sub^^tniTittal eaals are 
[LH3C5CTitteii with ex^a^ ;ltllUL land i^rud- 
^^d i*nil renifsv^l. (jihiii th^il. arke 
bcK^aui^e of chaogt's in the iaitd ftbouki 
mertMiiiy be con^iderc^d its part of the 
erms^truf 11031 €ost^ for the hiJiSdinf^r 
thcTi liddtKi to the buiJdiQ|t'& tax bftsts 
EiMil dijprift!lL}Lti''d ooee the buildbg » 
plcieed in iH^rTi icL*. 

WhEiL about lajid^capini^ and iihrub- 
ber>' i^LirroiindiTi^ u himnei^ huilding? 
While the IiiUinud Revenue Servii-e t^^- 
dilwnatly hht*- t'biiined Lhfc7se co^i^ atf: 
norirtyprticinhlL', KQurLii huve wi alw-ayu 
aj^fsed with the IRS- 

If the landiiicftping is so elosely HHMich 
uteri with a Htnjetiii-t that reiiif>vjil <jf 
i\\L^ Struct imj would deiJ^troy the Jand- 
Bfapmjf or utiviaU* its purp^.*^, tht?n 
those costs would be aasocfated with 
the stnictAjre i4Tid depnrciiittxJ accDfd- 
ifigly. Even imiiog an entrajiee ri^ad or 
puLtiiip: in a parhiisi,^ tot iniiy be depre- 
t: mh li- hvT]d i ni | H-f i v i? inc n ts . 

l!}ieck wfth yfpur tax arjvister While 
the* right fuct^ should give you a ru*- 
Laiiiable dtiduetiori, an TflS #JJtaminm|f 
ftgent m likely to <!lmliE'n|re it M 
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Personal Management 



To Your Health 



light At The End Of 
The Carpal Tunnel 

PiThsi^x^ ym first hi^xthl of L-sirfMtl-tun- 

)j[ithoii^ Siiftly iiiid Hi'ulih Adnunbilrn- 
tiqn fini^d two tor|fe ciJinpEniity* a total 
uf millifin for iilleprrl noj^U^r^^nce 
It'juliii^ lii mjiplirag t-iu^iL^s iNf ITS, 

Vfhy shiJLili) u ,sn3iill-lnisi[U'.s?< tnvEir^r 
rEin:??"lt's iinJikt^iy, nftwr sill. Uirii tXSHA 
wilJ ]Qvy n^illioTKlolkr rtnej^ agamst n 
hiLiLtleilj^ empli'ij^'ing n lljintirut of peo- 
pii*- Caf|iijl-tLinjit'l syntlraitki^ fun, tjuw- 

yfpu CM*! lifforrf to ioHe L*v~t.*ri one* i^m- 
plstyt^tf ^o rfiuntbt of iTh;ilinil44t3uij fal- 
l*>i^Ji|? HurKi?ry. Ev^fi tin* imm^r of » 
but^inoif^^Jt lis at rkk for CTS: krid wlial 
biissirjL'iiii t'liii sun'ivt? tht? |fia|;Ltsy sib' 
soiwe of itfi owner? 

(JurfJJil turiiit*! Myndmrntf Ib a "t^yni il- 
lative tr^uriiik ilLKcirtliir," orut L}iut k'ailn 
to pjrDprei^siviL'ly wrjrsi* functioiiin^ t>f 
the hanii It m caused by rc^ptaitive 
wmi m^Ji/tMntfnt, the kinil syn^^ttgi^fl in 
by piKijik- II King n cli-^il Jt'gifilef, iir 
3?tiit!\ti|^ 11 iTiiiii roonfip or opt^raiiiijg word 
proc^L-s^or^i 13 r ('i*rnpiiti^n^^ Anyonn'. in 
□ther won:b. whu^ii: jnb rlooiiand^ ;t lot 
fif wrii^l nioiioit — a in I it t^LtrJii'l he 
jffrifl^WiiJ'*s wdi^i Intitititl— ftio iluHHII^o 
the caELrpiii lignment. whfeh Klretches 
ISkf.i Jt wul;rhh]i3ir| ;KTiii&.H mt^h wrist. The 
fjjimsi^*^ iTTlkiiit:'^ til*"- ^'3l^|n^l lijcament, 
rrfiitiiipi; ,srur iiiVMJe ihuL jjrt'i*tieh on tbi" 
fnediiiti fit^rvL* lyiiiii in the ciirp;il miirhsl 
|*^|4>iv. Tli3it prii'-st^un- ciiyjH^is the j^radit- 
ftt di^nxh nf tbi! iHi:'rvt!, wliifh rctiitnik 
ibtf thtimlf umi fif^i three IWLgt^iw. 

Syiiiipitsmi^ uf mtKlium m su?v«r*f CTS 

nrtinm4r^^rr^ %it Ahini^ton Mrmoriuf 
Hri^pifat iff Ahrftfhuh /Vi. I>r. Piuj^ 

ru rr. A i'tjpg iA rmiihirh' Jitr f Jti by 
writ in ff to him r'h AbiHi^hm Mt^maH- 
rtl HwpiU^i IM} Old York Mnad, Ah^ 




that arcompftni/ iflrad^^ irorli: *i 
impurrrd funrhoninff a/the kaffd 



iiKitodt* bumiTifr, tiii|fliri|i^, i^mi ovtT' 
at I tiiinih ftH^ioff in tin* tiand. The siuf- 
fLTKr miiy he waki.ntfd in ihe miHflle of 
Lbe tiight l>y piiiii In iiri-i' or hrith huridj^. 
It xmy IjtM^rriii iliElk-Lili m m'hiijve gi>!iil 
mu^i']+? rcintml^ <ir >rcl si gtKjd ^hp^ m 
ihilt Openirjji;* u jfir or huttuninK :i nhirE, 
Lh Ji rnoiiiJJiii'MUl Liu^k. In Hkf' rnsinrii^r, 

if ml iiTivHts^sihlfc?. EvcijiiuuOy, the Kuf- 
fer*?r pennart^i^ntly HRe of ti 

htitid — the muijiiL^leti hcivf! Atrnphii?<i h<> 
i!iuis;i^ I hi* m'TVk- i.'twiw]\\n^ llwm ha* 
diini. Bui Lhbi b» not ick-vjtuhki. 

mjfi the ht'ij^tst of rhuirs lr> msike S4ii^ 
tht? wiiHt ij4o'[ ^-sLteiulE^rl tir ttost^d iiti- 
life'reM^iirily; Uftinir Uti\h depijji:iifr^i tii-cut 
down Mh th*! likelihiHMi of CTS: w'e:iriiiy 
bufty gloY^s to cnpoiirfti(e moni ^ihoul- 
rl-r r ami I ellh:fW rnotion, rathrT tbnn w™t 
mii-VHiTieiit silriiiK'; ^iiid silti'rriHtii^u' joh?t 
daily to j^ive m^h pvmm * uid 

ty IE! v?i,ry Lhe niiijJi' i>f ftriiK ■ ihsit 
ajio partictikir hiirnJ Tiirjlmn lan't Qver- 
eniiihsisimj. 

\Vh**ii prnvi»ntiisn fifej^K ariej (TS hnji 
Iw'ifji lUiijTi,. ' ' ■ ■■tirnii^il u jihy- 
akmii^ ' .1? form uf imu^ 



ftiL'tit tnvolves the ti^^ of si wH^i splint 
ut rjjtfhi, atonjj with anti-ifiHainnmlory 
ms?<hL^*ilU>ri. An ioje'i'tiori of er>irti3sone ill- 
rerf'tly into the ^raqml lij^ami-nt ie atso 
Honn*tinies |jr*?!>*:fihed when Lh** syjsip- 
toius lin^ rf-klividy miM. 

When Ih} f^iawnl fjnjj:rcL*ifiir?d to 
the staj^e of L-XJiiiluistinji !ilni4»St fOEl- 
stant Tiumbnc-f^s, siirj^ery is thf? Lrttat* 
mmi tjf choice. The tmdiLKiiinl surgitiii 
procedyre to insrryet tTS requireii 
months of rtfcovery time. Now, howtiv- 
er, a eiir|riea3 tyrhni^ue pioneered over 
3> _veurj* tipro by n l^'inariiiiTi li^urr^.HUj^ 
^eon [jermit^i rwovi^ry in just n Wiiek or 
two^ wiUi jniiuediiite usff af ih^ haod 
not firijy |3osKible lutt rea?nmmiL^nded. 

Thiis technique^ known af* a "'i^tiri^Mi]- 
tutiaiel nMeHi«.e." ean In? done ini an uut- 
patieeu ba^i)^, und^T U^ul aiii^isLhOstkL It 
invoivt« aarj^ioolly divcdifiif the curpml 
• ■ ' to eEid tfie iit-fVtMlt'adfning 
f. hill. 

hi a iivt^^t-sir s^tady t t'<induflL?d, iiviir 
yo pert'tint of Ihk* "Mi ]jiitient-rejh|.Kin- 
dvals repcuftfcd t;o<id to i^xcdki^t recflv* 
£*ry followinj^ llic^ releasf Qjieratinn. 
Win- 15 ri'i-MVi^^rj' uast luu sirt pi^id sm wa 
liad tiuEM-ik it was bumitse u [jiiiknl Imd 
dykiyuil surjit(?-ni" tiM^ \i\t\^. 

After Huect'*i^ful roleLUs*? surgery, tbl* 
p;tlfaT3t— JiJid the (mtii^jit's f^mployt^r — 
will not lrj+' tnHAbli?i1 hy riiin|rfaI-tuiinol 
Myiidrt^rise iif^ain iki, if you mo t ijrt"- 
vtLnt (Tt>. rtire it tw^fofE it'» Um iftte. ■ 



PERSQKAL HUUSUEMT 



It's Your Money 



Rtrouteil Refunds And Other 
Reasons To Adjust Withholding 

Savvy liksptiyera hiiv^ lon^r kno^vn that 
tliey shri^utij iitiver n'ua.lify f<^^ tAX re- 
fianrl, Lti^iL it trt tn^Lti?r lu nwt* the Int*p- 
vmi RiiVMiiut' S^^rvjri" a. smsill iininuni sit 
filiiL!^ tinw. Alth^jugh qusiisrying for u 
mTuiid is aoixi£-tim£^ in^ vitabl«!, it mxmi- 
ly TTi™iu«^ i>Qcir tax pliitiniTi^ oti ynUf 
fKfiri Hi'i**' art" fnur rt-a^i-utin why re- 
fundi* rirt' a bad idf*B, and wimi yoy cmn 
du lit I' lid Uu'iiL 

First, ^ refund jni'uu^ j"dy have given 

(not tHiit ?ht^ ^riw*fmmfnt mn'i Uj;** iij. 
When (ho on Lhc* olhtrr fmU you 

biiVt.* Lci [Kiy intt^rt^st Mi this IRS 'aL doii- 
bte-dipit mtas. 

SM;fi>iirf, qufllifymsj fc^r a refund usii- 
ally itieurib^ ii Saxpayt^r L-^ mi wihirig U* 
dijT fiir k?flth iind L'vm^ te^ilinuite tiix 
brejik find tind^i up Qveriwiyintr uix. 

refuitd ariywuy. why l^lht?r with Uik 
ftftil3L-uJar clediiLliuii or twdU? It nmy 
piqmi Uh!- tKi^'s iiiii^n^t, sun! I Wfjiiidn't 
wan I ttiLit til hflpfK'o/' A refund doe?Ti"t 
nieim yim diitrt i^Eiy ia^. hul rather Uwit 
yfMi hsise i^vi-rpaid- 

ThinJ, 11 rcfunfi r€?quei^l jal%'4?is the IHiS 
Sir. fipiifiimnity tn rcdir^sn wh^i^ yniir 
ms.>n€y pwj^- Weforf I hi' [ R*S s^rnl^ ynii 
yijyr n^hmi i*ht^k, il ^^Hiifie^i lliaL ytm 
cJd fiul ow'o qJiy inLVHEiL* Lajc froin 21 prkut 
ymr. If you do, the monii?y will In? uiv^ri 
to fpffftel thsil— rird any ipther tax dnfi- 
deiiey — firttL Tin* IRS dfteF'-n'l net^l 
ycpur |iii?rniissi"."nJi cithtr, 

Fcinrtti. ihi' tfiS will IimjIc lu othens 
wtio have a cJmnn afcjain*t you, t#a6t 
year, the IRS tot>k ^i2M rnil]ii*ii in re* 
fmifis ihitt ti?itre i»W4n1 III 4i5<JJKMI indi- 
vifinjijh and s^ti-jl the niuiu-y to tht^ up- 
prDjiriftte faniity-wi!'lfanM.kgen£:itsfi. (H-er 
Che [nfliit thrtff yt^arjsi^ the IRS han n?di' 
routed $H4l Tnillinfi thptmgh ihi*^ firo 
gi^Tn. If you ari^ deiinqiieril in ycmr 
paymdjiU ci-f rfmirt anif-rt^d ctulil ^iip|Kjrt 
or 5ial4! iiii^Qtiit taxei^, or in rt?^i*iynient 



Paul N, f^trnmi^tu, 
n ri tfjif II mi /i n -r rin / 





of a baij made or iiuaranUi^ed by u fed- 
eral :i|£:eiicy, your ff.'^lL'riil innimt^iJiX re- 
fuTid will gn ifi ctivt.*r ihim^ delinquen- 

Now that you are in thi? 5€<:ond half 
of the eatendiM- ymt, ifpeitd ao hour fir 
so to mlcnjlQEn your potential mcQme- 
tax liflbslity fi>r ihe year, and hki^ how 
well you anr meeting ibttt ri.-^ipi»nsdijl- 
ity. Add up ^1] your incomt* tand expiHi> 
ud mcDme-Ji Bubtmct ynyr de^jueliori^ 
and exi'Pnpti^in^, Hod corfijiutt* your tax. 
Coifittitpe that with whal'?^ aln-^aily b?vn 
iv^ithhuJd Eind paitJ in t|iian4?rly estimut^ 
ed in.siii[]imtnLs. Ijidude whsit wiit he 
withheld from now r.hn:*ii|^h tht? end of 
thi' year. Ther^, acijrat your i-wtm*itc'd 
lax paytnerjtii ^0 that you and tin* IRS 
will broalt ev^n at vi^ar'ii end. 



Outptacemant Counseling 

When a fim Uirrninates employwft^ it 
nmy put tLhffni in touch witl^ an out- 
pjncc^ment ^er^^ico und park up the Lnb. 
Say^ ihy IKS iri a private-riitiii^ letter: 
An ninciunl ptM by a firm to lin out- 
p]iieemeht-co\ina<?litiE servici? for atie of 
iUi (wupk- wlicj wag l^t ^ti k rKit a tax- 



free frinjrL' tH-mlil. ti> litt: tj-XH-nijili 
it incoim^ and must bf refforted ih: ■ : ■ 
lenninnteil eiu|tl«yi?e'!^ W-2 wai^i^ ni- 
|j<^rt. Akhoiigh fionit.^ miffht fttl that 
taxlug tbih bi^niiflt '\m ihe Buiiie. eI£ kick- 
ing ^mmeone whn in down, oiTu^tdcT thi? 
akemntiv^'. The e it-em phjyw tiilher 
p^ys lajc 4L>ti t!i€' e£tiii-t-r-placenieiit ftfif. 
as tho new ruling rtf^uifeSr or he pay« 
for thi? couimelin^^ liinrksijif. That^s iiat 
mueh of a chijice 



Fer Overseas Workers (And Those 
Considering A Job Abroad) 

if yiMi IkVf .mil wifrk ■ ■ .tnd €afn 
ineomi" fj^jns fon^ign . ym run 

(^xrludi* frfjm vr^ur gru?^^ uni^iiut!' up lo 
*T(>J)00 of your fopeigrhearned irit^i^fiie 
annually. Nevurthel^^^jJi, you ar^ fttiiJ re- 
quirt4j m file a I '5. fHtral im:r>me-tax 
ri'Uirn, Tlie fftS v^nnx^ W make sijr«- 
that ali rt^quirt^fneitta am arH, und that 
it i:id]c^Li^ tax uu hiecutie ih^it 1^ iiOL 
pi'siperly exchidfid. The IKS hfl§ found 
tbu a large rmmlsi.r fif avi»r:teafi tnx 
pfiyt*rs havt^ ne-gki'cU'^l t/j llli* in years 
paiiL Tovifard I bat end. the tax apjeney 
is rnakin^ a Ji^peeial effort to |d+*ntify 
nonfdi+rs witr.F fife ovit^rK+tSiK ^t^d trr gri't 
them Eu <5k^ thetr rf.'lurfm and imy ovt-r- 
due Uuie^. 

In fac:t the IKH h;tii Enli;^te!l the aid 
of the Ht^ite J^i;'partnient in its eiforts 
10 eati'h nunfih^r^ whti nre ovtiryc-a.^ by 
rtmti^hjng jja^spon recorriis against tax 
returtis. Thtf IRS says that of the 8 
milboTJ AmvrfceitnT? working abroad, 
only -liHtl.lNili a^ttually iMitlier Jo ftlr. 

Before liitppitig the firi^i pli^^nh' laki? 
a job 11 broad, tuiderstanil lhat not ev- 
erjoi^e quatil^eti for the STJMMMJ ^fxclu- 
sjori- irovemment enifjin-yt^efi and thoai? 
in i\w HTuml fi>rei^4 eannc»i tricjat tht-ir 
pay &3 ti}m^n'<ii\riml income. 

Keoghs As Collateral 

You ean pbidj:*? your Ki*oph rfitiR}rTn?nt 
aci:*ciunt eollatefiil for a loan, a pnvi- 
lege lliEil Iran come in bandy fckra Nniiil]- 
basiiueftfl owner. Of eoik^i?. if jpu do- 
fa wit, the lend^T b cntitlnd Us mrisie the 
atroynt jtjjst with any tither neruri- 
ty. ThoiUL- who own individtial retire- 
ment aeconnLs are nut a I Sowed to ii^t* 
lin?ir aeetiuntH in thi* samt» Tnjinnt*r 
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Creative Child Care 

Althoyigh Ct<iTigT€5s dosed the tcHDphLile 
tha^ prirvifni^^iy allowed |i>Hrent3; to 
elttini the child-care^ credit for sentiing 
iheir offspring l4j summi^r camp* you 
can 3!itJll iilaim the valuable iikx ^r^dil 



^' i1 inn's lliLaint'^^i Au ifEtn I t'J^y "1 




wheit yiiu pay Eij hav«/ your t'liitilrE'ii 
cTJiriHl for H<i Villi i:nii w^j^rk B^-yn^iiJ l\n 
CLi^tJLkl ft>L<&. Viiu fij!y fi)r iihiltl cjim^^ you 
ean vUim) n rredit wh<^ii you ji^iy n irarc 
prnvifler's iiltare nf S^iciiil Smirity lux- 
cii Min tht- iJfiivitkr'.H, tn-hiilf, 

Oni* wupl*" WHti a Ultli^ too fif**ativu^ 
when they tried Ui elftim the litx eredit 
for :ur fiire thvy |ii£kid to ."seniJ ihv'iT kiHs 
to Lht"ir jrruiiiil|iHriMH4 TJw Tiix C^unrr 
*aiii nil, ij-vm thi.iij>i[h tht- jrnitsfl|Kkrysit.h 
^rL*d foi- Qit^ L-hildry ii whik* tlif pui'iinli' 

Stubliig Insurance Premiums 

By iricri?ai?im^ Uit- rlk?dyetib1i* you cairr^" 
on your hfmu', auto, imd hcsiltln [>ijliciL^s, 
you run sahsianlLully njdiice yniir in- 

iUfEUkCI^ I'O.^tM:. 

Th^ dtidiiclibfe i-H the* amount of any 
bss you will ^huuEilt^r befuw the irisuf- 
tmre i!tsniparky will imy ji izliiim. IT you 
t'iirry a «lerJntLib!if i>ii ynur ln^ns*^- 
■rWTtt'ni' polky anil incur in il^m- 
the IfiSLLiwr will rt^mburse S?WJ. 

yoTiT preTniimi. For r^flmplis rlu^ in?ur- 
ani^f on a 1l*8iHToyom Qmiry ruLfc^hl run 
yyil a yi-iir if the de<iiii!tili]v k 

$100. If yolj WDiilfJ 2H!i^^c<jit :i Sii^H) ihiH3iict- 
ib!e, the premium woukl drop to $4110. 
Siiiri nciDlher wfiy . ycMi are [inyinii: $160 
ii] [idiJition:il premium (nr i^ih in ^Mi- 
honjil ei:iVi.''j"ajfiN_ 

Talk with your iiisuriiince aj^enl to 
ee how rriueh you (?aii &iive in premi- 
mnsi hy inrrea-^fnjf your rtifdiU'tibit^ii an 
ill of your pjIi-iTie-'^ 



The Risks In ifolnt Bank Accounts 

>iuit titki: Ii ihiul m-k wlii'tifver ym 
^mni s^IijrtHtun- nuthurity in your per- 
suTSiiT ai:jd h[jJiinei«s b^ink :iei?ountii. no 
mutter how miirh yoi4 tnu^l n ijci^oji, 
Attliou^fh ym niny nrn liicp to think 
abnil it. thfrr^ til way ^ thi- pi^^f^ibiiity 
tJuit n iipuilse, relative, friend, or biisi* 
ni?i!^s fLwsiJciiiti'' who tfcf on ytmr jiranmt 
will ^vithdraw fundR whf?n he or she 
filniMliiirt 

AhiK there Ls tli^- iRS, whkh ciifi 
ftfiize all the fuodrt In n joint hxink 
fferoumi iff %pit\fr ihf} pt^mpna] tas bill nf 
any 1 5 hi- KK'4'ouiU h older. 



Not FHIng Is Bad: Is ft Frauif? 

Thi' "j'^x i'lKUii ruh'ii rtM-t'iiSiV liiLii it 
U%K\myer who ?^ini[>ly fjiiM^d ifi (ik- hiB 
ret yfiiti ft^a^ not u u t* " 1 1 1 y of 

fruLiiJ. He hait tri puy .■ . . .i ...14- pecs^ 
aity, plui^ intt'rijs^t m wtuit hi* owed. Bui 
thy tRS wi^nt too far when it ^.^hnr^d 




A TV fj u tit-i Hfiii m fttr p rcfti i u ma 
i-riinchmg ffoar bndgvl f You vaaid 
hurr i^aur rosU mismg ^our 



him with fi'juitl, lK*£n4Hae it wiis notable 
to prove that the taxpayer had tried to 
hide his income^ He jtis^t didn't repjrt it^ 



Ethical Invasting 

It'i^ difficLilt lo ftvojd iTiLikinp: rnonii and 
tthicul judpn^^ntR alwnrt individual and 
buftine^^s*^. Wh*n yml feel you hav# 
bt'eii m lis treated by u fifin, you doii'i 
shcip then.*- If you feej stroni^ly sibout 
the poiides of 14 partieukr fflreifin coun- 
try, you do not invent in ciinipstEiie^t thai 
ih bL3rtnje?is tl>m% anti you might ei^en 
briisr ire on Ufiivnrsitkfi and oth- 

er . . . . ions to syll their Stock holfi- 
ings5 m tirm^ ihat do, 

SJL^re penpiy than ev^'f befont nrtr 
efjnJstimini? and invustlnj^ itt.*cord}nj2: tu 
tht?ir ov. - ■ , ■■ . 'i . > finfi monihly 
ciii issu* uaiil tti theiTi — 

|HdUltifin, Euieieltr eneiri^y. n-u-iill t^Efn^lt' 
ly, women *i riiphti&, luiimiil ti-Atinjip food 
udditiVi?:^, md oil. S+jckilly reflpunsj- 
ble invi>stin^ ran be rewjirrlini^ in mcire 
than one wiiy. Y'rm t-ait jiiit your money 
where yciuf rnoutli ih„ m to *|H*id4. hy 
investing pjnly In firms that -4U|^porl 
your views or by fjur}joi!i>ely avoiding 
thiW that offend them. And you ean 
malse a finifit doniii; tt. 

Kew firms will mt'itt ri-f^-ffnt^'w stniv 
drirds, \mt mmy busine^iEes sjb gnxnl 
coriiorale citi^eiif;. They have found 
that it \mys to ke^p the environment 



I'lL'iui Itio li\t'tv d.ni no tinvihjnjntftilul 
Frtfjteetian Ajfyjicy petiijitiejdf, niamUiju 
goo^J Icibor ri'liiticnu* (to tivoid costty 
strikes thnt * oulil ^nd thi-ro into iiank- 
ruptcy), itnri cilfef fosnJ and otfufr [iri:>iJ- 
iscl4^ that ajij^^'H-l ?^[>rK'ifli:iilly to eooAUivi- 
ers who are health -vanseious. Their 
hottom \in^^ go Lip, and so do their 
fitodt priees. 

You hiivt^ lots of nptionir? wtten it 
TORH??. to ethiail [nvei^l^riJ^^ A bund fill i^f 
tnutual fandjs ai^e specLfkaliy ireareJ to 
this vkw^ioint, nr ym ran uwe^jit in the 
Mod-kK at 5i|>ei?ilk riritsf;. Your hn".ikt*r 
should t)^ Edde tu he]|L 

PerhapK the be^t reading \.m thti sub^ 
jeft 15= Efitkal tun'Mifsy, l^y Peter 
kinder and Ami Domini lAddlfic^n Vim- 

Churning Investment Accounts 

Avoid stockbrokers who want n frt^e 
h^ind with ynur ai?t?ouii.L In a recent 
case that oirxL'!'! \n*!orv the SeetiritiKi 
iiud EMehanije ■ \™ anrJ the 
tionat AssiifCiatj- . "iriTii's I>»?aI|'1^, 

an elderly widim wa^i I by a 

ej&upte of unn^rupuloufi u . . ■ = 1 a-cn htt^ 
ker&. Tli« broker?* had dif^Nipated her 
awiujn hy mj-ikinR: m many ti-adeH that 
their rommi^^^tons, fw^, ami cjiher 
rhar^e^ eont^unke<l uuin' tbiii half fif 
hi^r lllW,OOU aecijtint in dJily 13 monthi*. 
Her a-L*oount wontd havi? hfid to return 
better thari n^l jwrcenl to break even, 

Mt*!^t [jrokern don 't wan I. earte 
biaoidie. if frtf no other r*?a^iini tlmn 
that i-h^*y rioiTi. want to h** aoE^iLS^d i>f 
mfehnndlEn^ youj* uwiuni fthould ym 
hne maney > H 



OSHA Lacks Impact 
On Worker Safety 



0 



itinn«rjMTtijrin^ pnnliKnivity 
ri.^fTi sit itff fiirtk"sl aivvriiM^* 
\ 1 1 Psi I V — 1 . 2 p v 1 1 1 — N i i« 
Wurlii War H. Oiw rtt'u^ni) luiH tJ^ Is** tbi? 
respite, howevep nio^k^iit, fmiu tht? in- 
tc^Li^e ire|?ulnlriry nvdrkill nt the ltl7ns. 

Uii- rii'W {iilrTiiii'i-MiniliiHi h f'i\imn^ uimI<h" 

i't^j^siklciirv i:tiiiiibi»(Kl in f VetTlliitij^ fmm 
till- +,*jixniTHirTH^nt tf^ irtsift'ly. But tiMi fif- 

f ill til in in ^iiliil fai-t. 
CuriHidyf ihi.' lup siury m ihv Juiit- ly 

Aii!*b<^rr>^: "Risky Buj^iniiii*: WorkplftJff^ 
Injuru^j^ iVolifurstU' J4s\ Ci»hiHTri?. Vnnh 
PiHipji' VmdiH'i" " li \n')riiu with an 

nm iilfitinjif phmt. Durinij a rush io m 
stalJ H fkii«li+r pmclLiL'tiiMi iirocess, 51 

C-tslHllOFU|fi." luilk iUvil ffiJin kph* '• I 

The .Htorj Itifji |hiljlTled utll EhtiL m 
ti^l, th*? Tiutifitmt rale of u^rirk-n'bti'il 
Injuries ntiii i]lritrfi.^u^ jijiiip'ii .1 iMT^'tniE 
Dvertil] ami li- ptTr^rJtu ni ruijiiufafiur 
and ll wi^nl rm to isui^^oKt lliui ihis 
WUK t»rimcLH]y ihi' n^m\l of "riH-r^iT 
'mil rim mid I'ijmpuiiciori." As unti iwifi^tv 

Con]|Fitriy^ [iLrllEiliik|r snHi'ly »iid hiiiill.h. 
now I" b«inllH)Nt*im, Mt>nMihiijg hit 
to givt*," rMW+jrfii] Situ If . 

TtM} tmuljlt* m It 141 L Mi^. AnsinTry ifnl 
not rc'iiori tlinLaccir)t?Tit rsitr^ n[%^ Jiy> 
tiji in iir\ i^xjiEiiiwinri. m\i ihey w^^tii ij|> 
much lewt ill illy lir^t fut^ yt^ttrs uf thf 
eym^nl bne~wbic!i iMfj^ait in IMtfJ— 
tlinn in ihv }\rvx\mm mw — ItfTii In VMH 

Ih lJi.<^ isjirliiT fXliiiTlwiun, In^it WC3fk- 

i!> ISW? tlicy rosi! uboyt 5 peratnt. IjOftt 
wnrkd^y»^ r':^s^? Ifj fsercptil iti the earlier 
jJi^rifHl lull just T ]i(irri»hi siiire WJH'i. 

wurk'i'uluiijil su'ridiv^itts mui jllE3t*?ii%fc's 
lutilty tnm l\m lt«¥7 hy alKiul 
4Jti pefreiil., iis i;t fliil ffum lH75-ja«ii. 
Thi^ ijt'irlin^* riMiiiiuied fi liiiLg fhiwtj- 
WimJ in^stil thjii tK'tJiMi in. E!Mii, jiM tiuiir- 
bp iiLnunL[ii:t^ and wurkos'?^'<fi5iipi:n5fi4i- 
mU^^ havi? made eitiplny^^rH xmm* 



luuiUr L)f the Ujlt?>m UnL*. irtdt^**d, 

l hi*y dirl in I fie MJirliMr r^viuirij^bn 

i\v of Jiriotliifr theiiiiJi Ihv Jt.*Hfmd nttJ- 
<?k?, nuini^ly thtii nri * usiili^rstJilTef!" and 
"iifitminf^d" DcrtiptUumul Rifely and 
Hi^iilih Aildiinii^l.nkLiisn (OSHAi liiinnK: 
Ihi* K(^ifJ4H jwiitiiJitKlratiiin wiiii siiinply 
not wuuhinit i'tliployel"^ closfily 
unDijp^h. In tmil. ihvn^ jihsijSiiitidy nil 

rt ri>nri' in tfie luni;4wrnt ^^U \y inrnth 
iij Ihe ^n'urkjihu-u t'fc.'|^ar*ik'--is nf whu-h 



Soarmg tmnnnwe and 
woi'kem '-eompnhsa tion 
mtes Iiare nmdr 

more mf{'ti/-com(ioiiH. . . - 
Thar ks ahwiiifeit/ no 

emiefwe fhaf OSHA has 
made am/ di(^'frn(T to 
the lotH/ tcrm safetj/ 

tjvnds irf fhr im^H^plave, 



sifmliru trti 
rtiiumttiiii fjijf 



Th^ ip^fiod ijf OSHA*si mem [nti»ii*i% 
most imtalifi^ {h* husiiirss*!, md mmi 
ciiFitJy iieliviiy eaiiif ihi:riri|( the iiNifSnrih 
ic ntiL^nvn' of 131 \'i whrn 1 1 if 

iiijinliur of nSHA iimpi.'i'bjns rusichL'd 
and ur^iy^'d *it n ievfA of jslmut 1^370, Ifi 
ihnt ij^npcl. US HA ttituhu'lpd tin iivfr 
ug*? of Qi.iliHJ inKjM^fhmi!^ ymr. 
OS HA' IS reijuktory rsi-'eSH. Iji-i-^inu' n 
jniEjUi''^i isittie m 1HH(I. (>arLly l>i^«'ai.ji^e of 
iljfc' hick of any f/vkli^TK'i' iJhut the hxige 
f!utii|iJiEitMH' for OSH A wirnj^ ph> 
Jiti^ini^ Ki^iiiflriint i^tifety ifuius over 
iihd litjoV'L* thif Iwnjr^Evrrii |ji.n^t1.ivi' [n-isd. 

yvi yon i-iui Si mi jiIiiuihI thi.' .sjctih' 
pii'Usl-i'" frwi l^*t« Iti IStHt. wtien Uifc' 
kii'^k^an uiltninii^tnilrfm qtiit inK|;4<ctiii|t 




jiliinin ill mfidofhp cut inspvction 
Uxm^ by fiem^rn. nnd conrcntral^i 
irj.sjtt.H-liojks* nil tM iriiiuifiit-r* iiTid imlufilrttn 
with hwil ^nfuty i^frE>rib* Thv ntiinknt'r of 
inH|Ni*i^tjotif% artimJly ins:ftNiKiul j^liffhtly^ 

10 an avfniiir sdnjut tir^fHX} a yiijir. 
yut fnicn l^*K2tri t!*H7 t.heii:* wsi^ e^unJly 
litllc- im|ir''i^'en-if:nt oVef IrfMrJ. 

Wlilli' H cmuiiil ln^ ^itirl lalirir 
utjioifci* hiivi^ c.\mvui*il\ ibul lliu Kunifan 
PeHlcim hull Lik* Lronil in wufkD-r ^^ifeiyp 

11 uls^fi rJiTinnl la' urj^iieil liiifcl thi* [ndir 
riuH iniitli^ Llial Lrt'jid utiy nifji-i- hvtit- 
ab!*» lhai» il wunlU [lavi- U-rM aiLvway 
under ihe noritiiilly nujuntlnjr proh^aru 
of lon-jinbility mi^ by wprki^r« nod 
sruinnK workers' -com penfifl-tioin rnslA. 

Si I ruiv w* inil*«f!« wjiy i.lie fsr^ -i^ uijiniif? 
Cutiiiuiitfc'e fi^r Erfnukinii- Ut'vs'luiPirjt^iit 
iV¥AH hinti 111 ji Mxty KP f^^partJ "Tla'ri* is 
?tI]oLLy bill ^(.Hi*;- rally jmskivt* evidt^^Otxr 
Uml OSHA rei^iilalioii b;it4 mlirmJ inju- 
ry rtttJ?w ifi Xhi* ivnrkiitai'tv" Il nihv have 
Lm:H.'Ii il fciniuke sscn^fii for a \ur ' ii.*k 
on Uii- sutLTini; (?i>wLs of !•! Jity 
r-niig^ afpinsit rrhmpfiTiif-K md jimdiii^l*- 
111 Ir'jiHl i»iu-Uiirti of wbirh are ftirwork- 
irijarif^ t>r JmlnlKK¥'.^- 
i ICI > argues ^eiiNitilv llial any c-iniL|Kb 
rsy ciiiuiiiynifc!: wsfia i)S|!A iniyinj^ 
fur workers' (^iini[it'n{<alinn Klii>nlii[ mi 
liute In fufx' wt»rki?rB in ttnirt: "Tn^rt 
aL-lioiiM agEiin^l |jf\KJiJ,ct ^ufiplk^rn nnd 
4fm|dayi^rK ftir i^'urk-ndatt^d iitijiiriL*>t 
.^iKJuid bi' diEiaJlowfrl Workers' com" 
[leiiMiLion whiiuifl hi- n^:^t.ihn^rl In iijj nri|c- 
inul rolt? m ibt- i^lv- mnmh fur wcirk- 
n-btled Itijuric^M i^rtd dimtng^i whi^n^ 
ii£-£'n]i»f.iimal t'l^wisiire is ifn' prerinmi- 
rijirU irjuiwe. The «:iii-rH'rii T^iirnlirnatic^n of 
ntarktfi ffirL-^^?*. OSHA I'et^ulalitn;, ansl 
w-urkf-r^' i'omjK?nsiia tints |>ii>viileii .^tnnig 
inrifativejA for cttnirollinje mk ui ikL^ 
work|»brp/' 

III s-hiirt. ('EJ> 4^1^*11* OSHA uml wortt- 
i*ns' curiHUJiij^ntJnti n.** mldiliF^inal linliHity 
iniiiir:tnet?. tiivL-n the i^m\^ of tnrl ac- 
ticiifis^, tbjEi [?i>riiTjoii IN uaih^r^lJi^akif^tL'. 

Bui rliit*s thtK justify ii-tirillituiiTii: lo 
j^pnmi !$^4{^ null km n yt^nr on 11. a a|ri'nry 
thill HfiiuirLir^lly hiuk thmt' OMllin]^ in iiii" 
prove M'r.Frki'r safely Doeh il juf^tify 
ihir J^idditional flO biltion in irci>n-iplitin^e 
conU— iTios^L i>f i/i birh have bk-eik driv«*li 
inst iiy HPifi'ty iHjrifxii-njs kail by uriiun 
uirrirt>« In u^f OSHA ti\ i4li>w dowr^ ]n- 
lioi^-H4ivniK K'a STL'S jn niet^bmbi- And nm- 
hi™ try? 
I think iint.M 



At 

Meridian Bank, 
money isnt 



everything. 




w 

We also lend a willingness to get our 
■ hands dirty— to do anything it takes to really 
H understand your business. 
H At Meridian, we like to dig beneath the 
H surface. Uncover new markets. And provide 
H funding for new growth . It's part ot our 
^ commrtment to each and every cusiomer. 
It makes us quick to respond to their needs. 

In fact, a recent independent study' 
rwealed that Merrdian customers feel we 
provide them wiih excellent service and 
satisfaction. 




Meridian Bank 

Professionals with the personal touch. 



Thai's because we believe we" re only 
as good as the combined strength of our 
customers. We know that the better they 
do, the better we do. 

In essence, as a Meridian customer, you 
are the bank. It's a rare bank that remembera 
rl. Meridian never forgets ft. 

We're not afraid to get our hands dirty. 
Because at Meridian Bank, money isn1 
everything— though we lend a lot of that too. 

BKOunhng flnd Frana^men! ccKisuHiirHp rum. rh* Hludy pmonls 



ItJW FDIC 




Pampered 
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Harriott Suites 



Four walls da not 
a hoEtri nDOm rnakt;. 

Ai keasE not at 
Marriott Suites. 

For rhtf prsce of 
your usual hoTd room, 
wc give you an 
unusuiil hold voom^ 
One that com^s 
with 3 comfarrabk 
bedroom ard a whde 
'ifst;r room lo work 
in. mec[ in;* eat ifi . 
or just sic around 
■ liinkiiTg how^goodi 
1 1 Jt^dsnoi LO bt? 
1 laxed in. 

lI4tHODUCTDE¥ I^TE 



Aibnia Midtown * Aibnia ftaimetcr * ChicatiP Dowiicf4? Crowe ■ Chjiijjjct OUatc • Newpcm Beach, GA * Scoitsdak. AZ. 
Opening ihui monih in WilmLnifEtjnH Delaware. 0(>enuTf DcTaber in Cqsu Me^, CaiifomMi. 
Corpoolr Rites range from $99-5139 d^pcndinH on locailffl. Lower wi^ekcnd rales aviil;ibte,** 
Fc5f reservations md informatioii. call idi-lm 1-800 228-92 
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BIG DREAMS 
BIC DREAMERS 
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Michael ). Morris, '56, 
President of Transport 
Internacional Pool, is 
chajfing Saint jos-eph's 
University's $60 million 
capita! campaign. 

'Tuture students 
will need first -rate 
programs facilities. 
This campaign will 
ensure our dreams. " 

for Irtfofmanc^ aiJis 



BUILDING 

BRIDGES 




THE CAMPAIGN fOR ■ 

SAINT lOSEPH'S ^ 
UNIVERSITY 




Joe Ward isn't your average customer. 

In tact, Joe Ward was born wiihont the ability to hear. 

Last yeai; when Joe read about our Customer Service Center 

hotline, he alerted us to the faa that he was unable to use it. 

And suggested we investigate tlie technology that enables the 

hearing impaired to send and receive typewritten messages over 

tiie phone. 

As with aU our customers, we took Joe's comments to heart. 
Today when Joe needs an answer concerning 
his money, all he has to do is pick up the phone ^^^^ 

Wl' nc\'cr ibrget 



Nation'sBusiness 

REPRINTS 



Nation's Busiiie^^ ivprints proHde 

ntqui^s a^id strategics, :^pch as hntr to 
fwfintrr rasth f{mt\ f<f^>r tT^/iurr aipi- 
tQl eompMirritf ^ai^r bumwrn, and 



Special Reprint 
Packages 

Save Overl^n When Vou 
P^uThme Speeial Repriiit 
Packaffes. 

(hub ruin a I ri'jtnftrs viiftf hr ptin'fttf.vn^ 
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A bill tk^ful'L' ('on^rfj^s wi^Lild ainiLmJ 
ihi^ l^3iviS'fiaec>n At't— the "maxim urn- 

turn eoninicUn^. Thi^ lull wnufil extmpt 
from Duvi^-Bueon ttivufEiffi* thosL- cum' 
\}$,f]k^ with rqntnicts= mitf^T S^f^i.^'fJO. ll 
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m As Energy Option? 

Iltir^^nl. i.'MESiTiLTriK itlHiiii liir nniiiliLy ;mii 
glcibal clinuiti? chungt^s tovt^ rt'kiiwllt'd 
Jebat^! nboiLt ruick'Jir lis^iori Ji^ ah tinar- 
g)' &4Mirrt'. PrT:*-iiupJ!'?ar fcjffifs infi its Lain 
ihh unvr^' .mmrte m Eibiimiuiit uriii pw5l- 
lui.50Tk-fri"f!. Thry |wnnt iiEii ihrii mun^ 
than KKl rnu'lii.^ur jilcifn>: siri' i?|ii'r.iUi]|^ in 
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Widths jjrejui Mccliiiiii nf the (;3iririd(i^U.S, 
FT^e-Tr^fif A|rrt"eriit't]t Imn |ir(HTipt*fc3 
sjjni^i to ailvuirHlt' biluUTuI; uciMirtip. with 
Mt'Xtco. TttiwuT], aiipi f*Lh*?r cnunln^ffE- 
Thuy bjiiy ihiit Lnnief cie^^tiiLEiLjQiis; invr>lv' 
ing Qtily line other coiititrj!' are more 
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rnnn!ft i'nr tliF>.st.' with larj^tT i-uiitnifLs. 
SiLpfifjrliTji" tk-ht'l-e th** bill WEHiitcf in- 
cfLHSiHi" iiomjH^titiiiTi, umii most bmull 
toiTtfiiftDr& ]niw t^hiiri fc-iJt*nil wiirk dtiy 
to DavijL-Biicon's rigidi requin^mi^nl^. 
Oppc^iit*nt£ chafprt' ihi* hill wouhl iilluw 
un^LTPpulouis cuntmt*tfirH lu [Hi_y U«is 

iutitind Li'je i JuviN-Biu'On A^^t? 



tlue VS, novk\ luid then? m avidemv 
that atiyrme ever ha^ been hamierl by 
rtiHHKTnn frotn nny of thetn Arti nude- 
Ml" ■ rimnLcr thjil fjvi-ii LhtMi-i' fn- 

c?ilji... 'li HimririiJ.ti for ihs? ^aic^Nt saMy 
an? not dmater-proof. i^houkl ny^lt^ar 
(Kiwer tttf rcTiiiintaitieEl flu entrgy ■L^|h 
tiiiri? 



prcMTfrdum iinrf rules tiiuK mpi^'mUy 
bL-RfMul tn small U.S. tijeihurttTji. Op- 
(juhents inaiiitain \hBX ihk.^ fuiij^HluiniJiJiK 
U-I^. Cikriada trafl(* rtlataoriiiihiti sm 
utiifjUe ahri thiil. wide^preitd udoptirMi rif 
liiliiU'in] Lri*£iUi.^i^ muUi umh'nvimv mwU 
Libtcnil ifc*.^|?ntij4,tkins LiinlL-r y\w Gtrmnil 
Agri?em^^nt on Tariilis iiiid Tntilt?. 
Shnyld thf LIS. punsue otber biklemi 



No 



li^houlil &orqe m Con^iX's^ be nl lowed 
bi kLHffi 4'Rct«i,H ciimpaipi funils*? 



0« 



Should the deiii^iUon <>f cftmp&li^n 

expfiiadituiw narrow€^l? 



ilu*.**! fur (.nirtiwJiii. :ii'1rvi(ii'^'' 



iff* 



4% 



■UUIAGIHG HDUn BUSINESS 



Direct Line 





.1 //.^irt'fs {() ffOtff 
qui^sfioiis about buying 
menhd ndke, tesfhu/ 
your markeU Qctthlg 
futffif'tl, and setting mtes. 



ILLUVflMrKn VHJIKMI IVM H 



Thy TraviS 



dh?ii^H toy isiytonf. Wheit! vuMi I ohimn 



FliiMclel namars 

I liuvi- u .miiELlI hij.Niint'Et.^ [jjid wiJuM ljki5 
{q tm'ii^l eoine Qf my impiti&L How esin I 
find rjE3t if tiijj^nc'fEil ci;>iiEiultants haVf 
hiid HMy LHitiipliimlLs [Ik^i Lkgairih^t Lh^m? 

A loml coniiym&r'riffikifS or business or- 
gaiiii^.Hlbii Tni^hl kitnw i:>f fiEiiiriciiil mn- 
^tilUiiib^ in your !in*H Vrht} havt* hut^n 

Thi} hsterrmLbiuil Aiis£H:biuon for F3" 
tiilticlill Planners offers free panijhhlf'ts 
s^ucrh iii^ ihe f\miniai Plnjfnin^ Can- 
jfumt'r But of Rif^htn, whkli uuilines 
tth! ajid duji'tij yf Llje iudiiwtrj. 



A Briiai-Simii-To-Be? 

op^nin.^ a bridnl flhop/drL?Bs sftJori, Wt 
would StkL" to i?ntDT t^^ TTiiddli^ and 
ptif-ifkconu- ptwppk^ ill Cuhrorniu. Wl- iirii? 
n^L-L'ni i.-^klli'j!*^ jrrHiiuiiteij with market- 
ini^/ittanuptt^ikL'iit dtr^^ftfet*, and wt 
wrmiri hkv kiKiw if thi^TP m u markL*l 
fur tJiis kind of liuaini^ in Ui« U^s 

7:M mtdN.V\ El St^tftiiiiio, Cmlif 

Yqu are sm^rl to be ftoinj; your homi?- 
wo-rk. 

Barharft Hrtyl^rave^ vk^ pmidtsnt of 
Uie trade a£;j^CK!iiiLif}ii for Lfi^ bridal in- 
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Natkinikl Bridal S^rvicti (NaSj. 
It 1ai»[ year some bridal 
'^ei*e aUirted, and an ct^ual ilum- 
I (lul nf luiJ^inifss. 
"IBS Yforks wilJi appraitimatsiy 
*m Jkcfoflis ^tf t-oiLtiLry; lialf M 
41 bridial tt|]]iiiri4, itnd the rest 
«lry titcitft'!^ or dojiartrniMiL wtcirej^ 
bridal r^gii^irit^ii of chiriitp kiI- 

fiB, the KBis olTifrF a prt-op^fih 
ic^ l^ck<*T tlint out lines capiiiil 
mj^lM and market ^^yrv€?y infor^ 
Vtry Dur ar^Li. Ywu mn nwU tlie 
1 lirtfia] Jl^ervite M :^lZt Wwitt 



[II 



^ |» b 

4^ 301 Id W9 



mm Ltplni kflvnter 1. IfllS 



i u-d to the iMwy iimil, whirh has 

i.-\tjLfjiLq: by s^hout 1.Uk;i toy edni|riiniefi. 
Yi?ij nifty ptfteie your orders^ dirt'ctly 
lln riii^h the whciieiuifers at the Tmr ar 
by mail. 

til JidditioHr ih^.m an* nff^oiial toy 
fairs [iroiind tJie (country. Oncaei [ti*> 
TMA for ft jis^t of ilie regional fairft and 
for inon* infru niation mi ru^Sl y^w^J nn- 
tiornii ffiir, WritH u? TMA. e/oToy Fair 
De|jiirtrni-i]L 2(10 Fifth Ave., Rijom lAJlX 
Ntiw York, N Y. ItKJUI. 



how to exfsind into lh« pjrii^tiii|j-ciiftl 
busineii^ are iirrion^ thu i|ui?^tioiL^ mty^i 
fn'quentJy a^ki^ of Patti Bnekmari of 
tilt' (im^tiTJ^ ('4vnb Associatiofi. The 
GCA JM^vtinil iNJunttiuniil t><)4»kli'bfi 
thai may help you, Jlritrknian Huj^^e^JHt^ 
yi}Li contacrt the GCA for a list of mhW- 
ri^ils. 

Thv tiddre^ \\^\ New York Avi?., 
N.W.. Siiiti? Illli, Wan bin tern, D.ll 
mm^ the phoH^ immhtT b (2!f^) 392^ 



ipital 

likp to kiiow thi^ prtxr^dnre for 
veMlyre imrpital tliHl tlie U.S. 
g|]Vi!rnmtitil otft^rji to rttnrt-iip Ij^rtiniasS- 



The Smiill fiuaiini^fitf AdinioLHtriilif^O 
jSUAl licenKii^ and rfcifjulaUiji t*mi4ll- 
lii: ■ ' ■• ' Ml stjnifjatiit'^^ and mi' 
TV- ■ iniktl'tnia I iii^its invent- 

fiieiil riKnp4inje^. The njft^oty nd^o 
pmvMfejs RuaniinRt ati^wt^ii^i.' to them 
The itole function of tliest id^eisLiMent 
pomfianies i& to iirovidt? vi<nture capital 
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CALL NOW ton free to 
learn more about tire 
products and services 
offer^it by our advertisers, 
or fill Dift the attached card. 



1 



Aimdt>tiLk; GiijdaiN!C S<?rv>ti!tS 13 
Amt-f km*!* Cotnpiiniijs 60 

mU UAm I 'Mm 

Ri.i?eiitlv<i S^gniniiii in Sound T* 
Fmh]m USA 3 
Ff£jJit!liii!iIn)£ Vii;]i?ij lOft 

.1 SI II j Kin}: Itilt^i^iitlfjfiiil H 

MAACO fiiLti-niriPMJfl 33 
^ liT^dJ fkiK^ji Stc OSA 23 

^Eivijittir tnii^mmioiTifi) 100 

Swill tyf Ciirj^ 51 
Ttlliii^h^iMl a 
Tciynta MfHur &ilteM A 
t fS Wi-^t Public PhuTK^K 61 

Vql w CM Hetivj- Tniiitc Corp. 65 



THE NXnOtl'S 8USIMESS 



Where I Stand 



RcsulU'i of tfm monthly poll are fommxlexl 
to top go)vmmi'?it qfftank in tfw 
Mlrife Hotm and Congresa, 



1. 



Amend Wage Law 

For Federal Qontractors ? 



A hill hii-friri? ri;mj^Fri>j+^ wimld jiifiu'iid 
' thi" h5i"i i?-^-Htirnti Act— the "nutiiimiiiTi- 

UiJii ijujvtmiiiops. Thu bill Wfjuld t'Xvinpl 
from Davis-Bfi^on V^raRi? thnse <i&m- 
yiuiivs with oontraris iiriiier S-i"i^|lMMl It 
alKi^ woulil tstcreafit* fitEih:i|^fiiiHtJi fk^xi- 

Attn PfomolnnA Researdi (k$M. 



nicjiti^ for i}imv willi bir'i^wr dOrilfLicU 
Siip|>Drtet^ telieve Lhy bill would iu- 
creiiiiu i:iiiii|Wi?tiLK'iiu Jiirrt' fin i^it ^'mall 

lii : ' * '^d f*"4L)sri^[ni'iil.<. 

0|jji ■ ... : li*Hlill Wf]Ll3i! ilIlr>W 

iiiUFmpiilfi>uft ei>TiT.rsct.i>re tn my tfRs 



I 
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NL - : 
IF MA i 
\H THL 
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Business Reply Mail 

FIRST CLASS PfTRMlT ND 100C4 WASHIF^fOR D C 
TOSTAGe WILL BE RAID By ADDRESSEE 



NatHNi'sBusmess 

Chamber of Commerce Of (tie United Slates 
PO Boif 1200 
Washengton. D.C. 20077-4309 




ImIiIII..II,mLmII 


ml iIjiIiiII I 






to k^iep ifXfipS* eitmpuiiiSn fund*? 


9^ 






Sbiulil till' dufiiiitbn of campaipi 
l^^£pendft^lm Iw nammed? 






3^ 


Should iinicH'm bf* Jillowiini to iifi^ 
diJi.-!!> Tor ij^LTtiSiui iitaiviiies ! 









I 




tht^ qut-ytionxctn' tihfj WtjkofttfiiJit Mh'rji ta fht Editor, Natitjn'iN 
f^l ip.H^s. mSHS(r^eLN.W,, Wmkington. acms^. 



MANAGING YOUR BUSINCSS 



Direct Line 





I nm vi^n iiicone^t^d In opening a 4:hil- 
dren*« tuy store. Wtn^m ean t Qbttdn 
m(>n.^ iTif^nnalion t*;i iw^J] and snjiply 

I um intofciited in mfomtotion on open- 
ing Ji Uiy store. I m.^d luifii^s anEl fid- 
iJfesises i»f Imdif jDsiriisiJiTi, t^rg^ani-iiit- 
tiijiu^i s^npiiliLT^ sHitI whulr^nNm Any 
rie^ciLrch tm ih^ (kkl would be h^Ipfu.]. 
d^J,, L^amti^n, Idaho 

Thf Tqy WhfHcsftbnj' Aiisf^dation of 
America ^TW'AAs, on rtqueFt, will 9iU|> 
(jty it^ list of iiitiiiitjt-rs — fi^wer ih^ii W 
Xhrtyughimi thi* LI,S. To find oi.it whic'h 
t£>y!^ Hri' Murri«il by each wholt^&altT, 
t'onutcl the wtHilesalef directly- For tli*- 
niLTiilk^fsihiiJ Itst, writt^ Lu Oil* TWA A ut 

mtm- or mil a«.^s*i55. 

Ill iiiifiitksTi, there Jire iJiree ii]dupitj*>^ 
ptililirkliniits ihut tiniM hv hiA\i(iil 
ymt. Thtiir riiiihi/.^ siaiil li^Ji^phorhi^ nurn- 
iHrvB are; PhyitHfiffs, {i!12) li^9-l4ll; 

ujiil Tttr Flai^ Bwk. ^rH51(i. 

The Toy MuiiuS'iic'Uiriins ijf Amf«rica 
(TMA> huste the lsir^<.^Hi upy fair lEi the 
coiinlfv t^verv Fthruiiry in New York 
C\ly. 

inJmitWrf tt> thu Ul-driy evfiiit, which hits 
i^TchihitP by nlwut IpKM) toy <:onnr>&nieii^. 
You muy pkice your otdem rfirc^ctty 
!lifuLii;h the whqksd:er!A at th*? fair or 
by mhW. 

In jMiditkin, there ape regional toy 
fsiini. rtmu iid I hi- touiitry. Cc>ntii4^t t he 
TH1A f^ip a Iwl of Lbr p*"jriijii3i| fjiini iind 
!nr muri* iiiiormnE msi on mr^cl yirJiJ-'fi rtu- 
Lir.Friiil Fair. Writi* ti>TMA. p/o Tuy K;iir 
I5e]sartment, 2m! Pifth Avi?.. Room 740. 




^?ifA"H^^^?f to mur 
qucstiom about bui/ing 
fnetThandise, tenting 
^aur market getting 
fiinded^ and fititing mtm. 



Fbiancia] Pianntrt 

t havr MiVdll buiiiin^ nnd would likt' 
to invest fi-urtie of my eitpitii!. How eiin I 
find oui if flniinck^l i!i:]riiiii|tj:iiiy^ tsjive 
hrtiJ uny ctpmiilniiit^ i\\t*d S4gainsl them? 
LV.. Clrffside Park, XJ. 

A lorii] consuiiiiT-iifriiir^ or husilif:^.^ uf- 
gani/*iuian mif^ht ki\t>w of financiul iXJii- 
iulumis ill your lirea who have bt^en 
SUbjori^L^ fjf crlLtJTils' i^timplsiiritiS. 

The JnterrauicmjctI Asts^odntion for Fi- 
nuncbiJ PlHiiners f a (Tern irv^ |>ain;ili k^ts 
such as ihe Mmineiai Phifmiitif Coth 
^u.m€^r Bit I vf Rigktx^ which outlineti 
the d(ss smd don'p? of the industry . 

The iibE^^icisition't? IMrtttori^ of th^. 
firgij^i li^J Ft u a ficifi i Phi n n i iiif Pmt- 
Uimnt'f'ss^ is uviiiiiible fur $2.50 from the 
lAFI* at Two Concoune Parkway. 
Sbiie ^M*. Atlanta, Ga, WSm\ {Am S9f^ 

Braetings 

Vi\v\ m3 ijur min|Uit]y is ft stn^ill gfaiphic- 
artii huskic^^ji wiLb u line of ori^inHl., 
haradmude ^rrt^t-tinf* L^^ird^i, Wt* wijy]d 
like to t'*; pa rid jcudut^tiurL und itiarket 
the He tTiirds in Lj[j»CAle stones nation- 
witie, but we hiive lao espmeinre iti 
whol^naliniK Ui bi(yerK. How ean we 
bent go lilwjiu up pin thie market? 



Kow ti> fitiirt 14 grif^tinp: dfarcJ ^^to^^ and 
how expand inti^ the gre€!linK[**^s*J^ 
huBiTiejsK am among the questions nu>ftt 
f refluent ly asked of Piitti Hrickmaji of 
the Grewtiii^ AAH^l^'lFitk■||u The 

tiCA B^ienU ^fdyi^ational b^niklets 
that rmi,y help you. Briokinan £iUff^ej3tii 
you QfmXa^ the OC'A Ia\t iv h&l thf mute- 
njilH- 

The ^ifldreRd is^ 1 Ki'W Ys^rk Ave,, 
N W.. Suite (US, Wii?^hiii>rtnra, D,C. 
:iKM&; the phone number (202} 



A Briilal-Sliop-Ta Be? 

A rolk^UK^^e 'irid 1 are intertfsuwl in 
njH^ning a brldiil %hopidr^^fi salnp. We 
winild likt^ to oitKr to middle- aikd up- 
per-ineome pt-oplij in Cahfrirfiia, We Km 
rweni cijSleire ^raduatea wiUt n^iirket- 
ing/man^LKeruk^nt dt^i^rees^ and w« 
Would tike Ui kiidW if thiTL'^ ii^ a nkark^t 
for thin kind of buj^intj^ in Ui« Los 
Anfi"eks arojL 

Vnu are ^^mart t43 bt lioiTig yoyr hnme- 
work. 

Barbani Houl^ave^ rice president of 
the trade lissfjciation for th^ briria,! in- 




dufitrj% NaUdnitl BHdiil Smace (.NH^S), 
sdd that last ye-w somf ifKMr bridal 
Bhop?i were stRrt*d, and an equal rium- 
ij^r wetal oul of bui^iness. 

Thu NiBS wisrks with ^(iproxitnately 
^ storefl across tht country- half of 
them ^ell bridal apparel, anrl ih«r r^st 
are jtweky fitoreK or department stores 
thtil havL' L»ridui rygislEie^ of ehinftt sil- 
ver, or cr^vqtiil. 

For the NBS ofTens a pre-cip^n- 
iiig ^er\'i«:e paeket that outlinei^ 4:apital 
recjuin^mriinbi EJid mairktit-istLirvey ifjfc^r^ 
miition foryouf artni. You i-.nn reaeh the 
^Satiooa] Bridal Senice at West 
Carv. RkhniLrtid. 2:^^i2l^ m4} m 
<M45, 

Capital 

! would like to kiinw the jirin'i'diire for 
ohtainini; venturi:' cnpibii that the IJ,S. 
^overnmL-nl ufffe^rs to start-np buain^s- 

A-G, Jr., Httkdftlc, XJ. 

Tht- Smuil Btisioei^fi. Admin if* trati™ 
(SB A) ticun&eB und refru^Atei^ snialb 
kiUi^inei^ invefitmeril roni^unieN sinil mi^ 
rKThEy-efalerfirtHe ^takall-buLHEra^h^j:^ irn i-s.!- 
ment i:oii3}Kipit>K, Tho a^Eenry also 
provifk*!^ ftTSEneial a-^swtnnt^i^ tn Elien^. 
The sok fiincljciii of these juveii^im^^fit 
cDTopn^iefi b to prmide vi^ntun? cnpital 



WNAfilNG imUR BUSINESS 



Dirftct Um 



ill ihfr form of oquitv hiuinetng, 
term linins. und nmm^^:;m^ni i?enu[r#K 
to small bu&iiitiKsei^. For infonTkalion on 

mA InvestTiwfit, 1202) fi68-6848. 
Mlfioritv BusiriBSSfiS 

R*K?yiitlyp owntirship of Our cofnpmijf 
ehanKt^fl, sirKi we are now owned by ft 
wgnmiv Wfseri* <"in we wrkti? frir mfor- 

Start with the district: offictf* of ihe Mi- 
tmrity Bufiiiiess Dt'L't'liijirrii'ru Ai^enfy 
iMUiJAl irs I'hiluLdL-lplLiiL. Ydl^ d£in con- 
tact Alfwnstt C. Jacksfin «.i MB PA, 
a«>rim il4'iHi, WJ. Grf^en Fydt^njl Build- 
liig. PhtJiidL^phm, P^. mm; t216j 5S7 





firms 111 tfie siTi'^f* of tiLEiriiipfmdiil, teeh- 
nicitl nmtLur;^. inifeiine^*!* devt-fupsneiU. 
nnd marketmg oppnrtumtif!^. 

The ak'f^ricy a bo «ct,^ ?is iin in forrmi- 
ikm Mimu wiUi ferJeml, HlJ^tev and ]mm\ 
pcnornmL'TiLs Ofi behulf of mincinty 

For p^neml infb?rmalion nn th*- topic, 
es>fit-Eii^i Lhe Otfjte uf Wowien'it BuBinetf^ 

miiiiHtnttirjii (SBAk This Jirm of tht* 
i^UA (ifftTO iiatkrhiml ^*?minars, eorifcr- 
ifnces, fiTOnts, anri tmdp mLssinns riif- 
wjjfiii^d tu give tiyt^iiteHsi uwrierft m*- 
•^tnmii*s fiir fiUppofl^ Hie addn^s^s b 
1 141 L Street, N.W-. Waslhirij^tpn. IXC, 
'jmm; lhe tekplKint' niimbc-r h £2CI2> 

Sifsats Arid Swaittrs 

I am interefited in ofw-ntnp an Mtl^i 
reUul FitiiPit? Wh*-re eiin I |;el ifiU|5jili^'!- 

(iiants, and ^iwitMitens? Htyw wc^uld I gi» 
alNJul fonljirtin^ jwrtejitifll ftuppiisTif* 
and nu4rtiifsir:1iiriTs? 

If yqtj tntqiid to ^^lifry brand- name 
rlnthini^i ynu Tnimt g"o |p individual 
fiiiiniifai'lurer^i for ^pmh brand, !!ay» 
C Jisdy ('rapOp is with the ATrtefRnn 



App ar e I Co DLf actors 
(AACA), 

Bi*for^ you apprcjaeh a mjintifactiir' 
er, however, you should have a letter of 
vfetWi: wiihrjsn cre<lii, you will not lie 
ah It tu buy mifrchandig^. 

Write to the A AC A for a capy of itii 
Sotirfinff Dirertor^, which ]kt» manii' 
facturera, cnntrMCton^, aiul other s^uppli- 
er^ to the Llldu^^irJ^ A ^-Vf ar^sld direeta- 
fy is fr**G; a ciirr^nl diretrtdrj*^ co^li^ 
8100. Contact Cindy Crapo at A AC A. 
Wilson Blvd., Suite Mi, ArlinRrton, 

Arvotlii^r ^oCni source for i^i^neml in- 
formatit^n m the rt'lftii clt>thinj? field m 
Philip Kelmann m ii^striietor at the 
Fa^hiDR Ini^titiite nf Technology, iji 
H4EW York City. 

Kelman conducta weekend ieininarj^ 
utt the hasif!^ of tlie tndustry and can be 
reached fur further informatioti atTil^) 
760-7855, 

What Woyld Van Pay Yqu7 

After a *lik-year cr*ireer in hum^ re- 
«!ource^, I have eiecled to hninch out <in 
my own and ^tart an [iiiUiiiendf nt bu»i- 
nej&s pruvidinit perj^cnuiel-bused ser- 
vits?s for t^tmipanits with fewer Lhttn 
"M) employees 

I would offer personnel audits, train- 
ingn *nd a bmiid Bpeetrum cif persutinel- 
riebit^d serviDes. 

My iint?gition deab with how beat to 
set my fee*. 
It would: be ^y to qutite an hourly 
rate with a mini- 
mum for eiicb prtij- 
fi't. However, it 
seenifi thai the 
buidiiiegsee would 
prefer M ittmlt^y 
contmrt or a pnipj- 
ect. 

Whrit j.-F tin^ h^Bl way to arrive at a 
fair L'iiiitruL-l price? 

'if you don't know th# goinij rate*i In 
your iirea of c^nByltinj^, you really 




d&n't know wht^re to ^tart/' suj^ Ottd 
Doville, I'hjiirnfcan of yr^ur communiiy;^ 
chapter of SCOftE, the Small Business 
Adnlilltftt^^lti^^^s'ft Service C-Otjis t^f Be- 
ll rt.'d tL^^e^^uc^vf?fi. 

You caii arrive at a lijri^re based on 
your fixed and vsirijihle exper^deB and it 
profiU he 9ay^. 

"The fair thing to do i^ to arrive at tt 
price yL>Li think your time m worth, TIijiE 
could be $40 Xn $50 an hour or aa 
hour." 

rrmy euntsict ih*' Pun Smith r.if 
fice of SCORE at 121^ N. 49th Slreet, 
Port SmilJi. Ark. 7SM)4; <50I) 7824G(J5. 

Othar coii!tultiintfi say tb^jy do noi 
have prefc^rcTj^e for an hoiirly or pro- 
ject mte hui work with clients in deter 
mining a fair price. Many tiiients h^vt 
budget limits thai require them to juit a 
cnrtn^ct price. 

It's \i good idea to s|>i>ak with exp^ri^ 
eni^ed ctrnj^uili^tii in your jield to find 
out how they eet priees. 

ftitlglnus Pracfucts 

L am jiriirchin^j fur wholefealeti^ or dJs- 
tribuLorft wbti carry % lint^ of nOij^iou^ 
producu. 

The Christian Bi>ciksid3ers Ab^^-. 
Box 200, Ctiloradu Springs, ad'- 
(719) 576-1880, offers a suppliers direc 




Lory pricpfi ut ,f (m 

More than Mi curap^niBfi am listed 
and d^^nb^fd in thi;' director^". Individ- 
ual items are li^^ted nlphahetically as 
well dicing with thi? ccimpanxefi that 
NuppSy them. ■ 



Have a buninej^a related question? 

Writv Ur. IHri-ct Ljpie, Nnfmn W Hn^^i- 
ne^s^ 161"! H ^Lrcjet, N.W^^ Wushinf^^m, 
DvC mmi Writers will be identified 
only by initiiils and city Qytstions nmy 
he editeiJ fur !t|Kiee. 

The editors af Liirt-cl Line have com- 
piled the niiO-«Mif^ed sjuestH^ns inio th« 
compft£t " Vour Smeill Busine^* Surviv 
a] Gutde/' at $3 a i^pw To i^rder. call 
(3im mA-M^ or write to DknK Lt^wts 
SLt the iiddr&s.^ al>ove. 
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COMMENUIRT 



Congressional 
Alert 



lln-r-. iri lirif^f, Lin* inip-jfUiiil If^gi^biivt^ 
i-":-,h-^ .Aiiii^ with siJirirr-ht.k^iis frmt] 

t)X. 2l*i^lO atid U.S. HouiW iif 



Davi$-Bacon 
Reform 




rpqaij-eB privatum cnntracLors Lo jiuy fed- 

the sccretai^' of kbor-^n k'lieral m»i 
federally ^^.^isie^j ciiiisirucibii proy 
ei^ls. A^fi now adminiii tered, tKe Ih* re- 
stricts cum|>cftitiv^ biddinjif on fedam] 
constrtictioji eoia tracts, il unduly Jn- 
ereaat-'s their tiostM, ajid it impeile.^ the 
hiring of youth, miisoriu«s, md womcm 
111 i-tHiKtnji-tiaTi. 
8.H. 225tJ. ititr<*duced hy Rep. Chur 
Stenholm, D-T*?5ca3, woiuld reform 
the D»vi£^BucQn Act, The LIS, Clmm- 
hrrof Lommeret supports H.R. 225^ 
beL^HUfit^ it wijyld pruvide tiew jub up- 
port iiJilUi^s ELS wgil ^ffviii ^igruHcant 
cost saving^s and proinots small-busi- 



ness partkipitiOfi in federal fiontriict- 

THl* bill culls for {ntT4*asin(^ the 
threshold amount for liuiitrrji^t!^ ihtil tirt? 
covered under Lhi- acL fruno llu* rum^iit 

to $25fi,CRKl. Thi^ mt^ELwrp alRO 
would codify thf J9K5i I ^eptiryiient of 
Lnt>Di- rj^^iiialions ihsit iti\]»fi3ue f ile ac- 
curacy of [irevjiilinj^ wagt dt^ti^rmino' 
iiom^ mi'hidin^ a rt^ciihrc-nwrt for sepa^ 
rate w:i|f^ syrvwys^ fnr iirlniin nnd ntral 
an^aB aiid li reqytrt?nie£U thm rnEnimiini 
wage rales on Davii>-IJj|i:on projects not 
(^KDE-ed the avenige rstid for each work- 
er ctassificfltiwTi, 

C-iJtititCt your repfef^uljitive and 
ur^ rtgpptjrt for reform^ nitl^ii-r thao 
«x(>iknsiunp of the Davisi-Bacoii AeL 



Product 
Liability 




Product-liahiiity lei^ri^Lation expe^^Led 
to be iMroduoed in the Senate by John 
RcMikt-reller IV. D W. Va., and in th^ 
Bo«Be by Tom l^ukcnr D-Ohio. Thi* leg- 
iHlatioti would estabikh a strict and uni- 
furtii liability standui:^! for nmnufqcmr- 
t'r^H d^^line Jmd limit the ways in which 
a product may ba found to be dfif^^ctivep 
and ei^tabJish nrnrty imj^ji'tant liniita- 
iiuns un linhtlity. The le^if^iation 1^ de- 
l^t^iiijd tir. 

• KeniDvo liability if a mttnufa^'turer 
did ncil kstuw and coutd Tint have knawn 
of II d effect al the time the product It- ft 
\hi' nuintifacturer's cuEiLrol; 

• Create a defeii-^" a^iinsl licibility 
if the ctaimanl was under the intluence 
of fUeobol tw a drug aijd wan more titan 



50 percent responsible for his hflrm; 

• Set a standard for mni mn- 
v]rE!in|f evidence for ii:^«^!5sment rif pu- 
nitive fkiiuti^es.; 

W Permit fie pjirnle trials Tor dtftemd- 
tii^tiori uf liability and ii^i»t?i^^niL'pL of 
dMnn^«s^ in order to proeJudt* the intro' 
du<^tion of iTiipruper jprejiuiieial 
dentc during the I Nihility portion of 
siii^k- trial; 

• Seta 2S-y ear limit on iiahihty for 
capital ^otidii^ sULrtmj; when the product 
was firs I dehvered; 

» Ks^tabbi^hii two"ya^ji^tjttiiti? of 
liiiiitfitititi fur I'latrnii. 

Coriliurt your representative and sen- 
aton? to urf^e »upp<5rt a unifonn fed- 
eral product-tkhility law. 



Drug Testing 
In Tlie Worl(place 




T^^Btimony wms delivereci on behalf of 
Lh* U.S, CJhximber £jf C^imnK^rce and the 
TuKtitutE for a Orug-Free Wopkjjlat!e at 
a iiearinj? un H.R. IntrodiJci^d by 
Rep^. John Dinjdrell, D Mich., and Thorn- 
ai! BliJify, Va Tiie bSH would greatly 
afft'ct L»niployi^rfi' dru^nei^ting pro- 
gnimii, it would e^teiid to tiie private 
sector the drupf- testing- ruIe^L of tin* Na- 
tional lnBhtutc on Dmg Abtm^ Thijse 
rult^i. now apfiJieii ttnly to I hi? puh\k 
sector, t forth iiccrvrfitntion proce- 
dures for druiT't^tinf^ lalHiratories and 
rt^l^uht-- ■ nts of left tins? proj^rams. 

ThF.- ' :■ and the ItSHtltute op- 

pose H„k. Linlt-Sft it Hipiifimntiy 



ajnondvd. The biH's fitanditrdijJA^di feder- 
al regulator}' apprf^ach tu dru>j-tcsfitiTtg 
servK^s would lii^lp to anflurti accuracy 
and frunnmH, but H.R. also haa mg" 
nificant drawh;icki?i. Tfioui^li the ran* 
ceptt; iire po-^ttive, thi* appfna^'h is tOi> 
deUiiled and refltrj4:tiv^ For ii-xamptep it 
Would liinit wliich substAJiceii a pers^on 
Could be te^tjod for and would .sijt elc- 
Yattf<l Ehreahokk for dru^ detection, 

llri;e yoar reiirtwiiUitive lit r>|ipf^?^* 
HM^ utile.sii It j^i|»ruEkujitly am^^nil- 
ed to offer trrtfiHtjr rtexitiility bj em- 
ployers to implemi?ii.t efft^ctive drujj- 
testing and rirug al^yse-prevetition 
pn»^ram-H. 



Editorials 



Rcpresm ttitii "en who 
mtukUed the imtem att 
their slami (oirat^ 
Sertiofi 8.9 uaiV hnir an 
obligaimn to sel the 
record stmight. 



There's Only One Way To Clear Up 
This Misunderstanding 



tiuuiittul Uit'Jr t^upfMjfl fyf f^tK-til of Sec- 
%w\T\ K!^, TTiLk contrirvursial i^rfivisiim i\f 
\\vy rnTtmal Kjevenric* C-ode was cii?- 
sil^np.Nl by CrHi^jreBS (n prevt^nt trfiii^loy- 

inhf.^r hi-nefitifv. The law's mtt83-ivc?ly 

jiUi-Hl coiillv iiumjjjjainct! bunknB t?v«r 
Jin|ji*s?.t'd or I bujiinirtMi- Fililurt* to m^i 
the iinti-fliscrimiiiuti^jn rt^jwiremi''ntJS n-f 
the sertiOii wnukl n^^t^ult in seVtTL' Uis 
f5tMinlti*'^i fnr i™|iJoyeni. 

Seiitiofi 89 Eippn:»UL'!h ki bcuutlts failLd to 
ri^alii^tr, Knwever. Lhfit eiiijiliiyers Wfnild 
be hit ^1 lifird by it*L rif*m[in*ti tlint they 
t^'uiil^l \\\n\ \u :i t.hird i»mIm>ii' lirnfjfiiriir 

iriiLJi' lilt li**!ivy eoAtii of c!Liinfati&ii<!t- 



ticuliir ap|iiiak*i) for nrliff, sinH it swiii 
lH^f?unki' iliMibtful that si single jnftmbi'r 
of iht> HouH-ij would deffend Stt^tii'^ti M 
in its exwllnif form. 

iif}twjfii?ntEi u» Trtov^ <.|iii«*k]>' to :i reijeiil 

Vliti* WiLrt (IffHIltl^lj t^LliaJl«4> Lllliniiyrh llf 

lilt? ;il}0^jiiil« inemburn ^ujuportinij; re- 
jT«?al roitM't«?d Eh(» opjKirt unity bring 
the niHlttT til i\ \\mn\\\l vole, 

Tbi^ lilan thut. the HoUiCe Pt-jt'cU'd hiid 
btHtn ljrt*|xwed by Byp. (jt-!of(;e W. Ge- 
kufi, T{-Psi„ whf> wnjEht to attiiirh thw 
refteaJ ijrufKJHiii tr* Lh*^ Dirt' Eiiit'fj^t'riir^^ 
Slj(»]ik'niK'nlal Afht»m|»rhitlolt->i bill l.ht^tl 

riijrs with it its own dire omt;r|f€*iicy." 

Those menlhf^^s who had annmjiiped 
sup|5<in pf repeiil biU voted ii|fsijiml ihfj 
tiirku!* [H'ii|N.iMil wrr** i^rilictKCHl for iiul 
Htiixing u L^hjiffci-'t^ to wip uut Sit-tioo 
They ftr(?uetL liowev*r, thai (jt^kiis 
jfibsmtct httVf ikdhf red to iFudkicinal |>fii- 



A Salute To The Recipients Of The First 
"Spirit Of Enterprise'' Awards 



Hfivm^ mndc* tht* nhvtw TOmmenttt, we 
wekijtne ^in (pp|>r)rtiinity to Jidnpt n 
rnori' posiLivi' m>\v ahrHit ii ^jtedfi) 
^roLi|j of Ai-'fjiilott* mid rti|^i*ei4t^ritii1jv4'- 

Tht?y ]HT thy recipii^nts «rf ihi* fir; i 
siiiEiual "Spirit of Kntr^rpTOc" iiwnrd,s 
eofiftirreHl \\y the U.S. ChiiriibtT 4if t'4nn- 
tfn:*ree s>n rriertibtii-H of Cun^r**iift who 
coufiifltOJitly supported Ani<ipitfiti busi- 
ness if] 1^18^. ThL- awai-fi^ went to 
$eriatQr>; nnd 1>^1 rt?pn?st«nl4itivi*it wh« 
Hi^hievL^il £1 pro-bBii<in4.'ri!;* rutiiJ^ of 70 
[)f rei*!kt or hiifhot* lust in thtsir vofc^ 
jji^ r^t'onk on ki?y busini'ss i^^m^'S. 

John Cfleiidtnim chninnan of lh«i 
U.S. <!tinmifHT. ssiifl i.tf tlie tiwiir<i2^i ''Wi> 
ajijir^'i-ii^iU' till" nunxiy tiienibt^rH fif Ciati- 
i^rh3^^ whrm' li!f^islsitivi* AkillM and dilE- 
^mi"^ hav<* [M>c*n ini^trumi^ntnl in hIIow- 
inir ciuf fr<?e-i?nlerpriiie siyNt^m in 
pripfliii^e ihiiit nfi'ord \wtim\ nt i^mXM^tM 

jfTDI^'th." 




ri*aripe-H n "Spirit t/f tltttiH-priHi*** 
inrtutf/him US. nwmi^r Cbttfrmatt 
JoJiii L. Cti'ndrmii 



Cfidiirt!S and w*nited for the* Ways itnd 
Henni!^ r.omnuttet% which ha* jnrbdir 
tioM ovi?f iti+« S4*^tif>» imw, Ut ni^h 
itA nx^oJnnii'JidutJiTj.H In lln- fiiJJ H'-^ifSM?, 

The feprt'^eiilaLivL-.^ EidupliitK thut fw- 
sittion tht^ir voXi*^ i,iginmi thy t^ek^fj^l 
rnitltitivHr shuiild mi tii- rt>iintrijfcd m a 
tnnuirourid in lbi?ir 4ip|KisiUon lo Sih*- 
tioii H£l. Thttie luwiiiiiki-fh liave iiLVrr 
thelt'^ inrisrreit xi,n pivi'it |^Tri.*iiti*r iildiu^i' 
tian to translati;* thoir ivnEmunTOd 
5up|j^rl. for re|ieal rsf tkeiion iMT^l nn 
ariimj vote fnt I hEil sti^p. 

The Sen' (.ion HJI" hilt esqM'(!tiHl fnmi the 
Ways Jirul itmm t>>nimittiH^ will siot 
iirlvi>witii rejsi^iil nnt\ k <^x|iefaed to pro- 
putk* ric'ViKion.-^ that busiineHU 
riKidy tcifniud iriadequa^le. 

tj;iwmrLkeri= who oppi>K{:«e1 ih^* <?cir1ic*r 
repiiul iiiEtisitivf oan cloar uj) fni^iiiuler- 
sEifinditi^s atid nmtce illeir pHHilionsI 
i.4B3r i>y !^i]p|mrtiii|£ a |Jh*n>pt ^"(^Ja* in 
whirh the rfc^fJ<'^LE qnt^jstiotk will im ad^' 
dres^sed hend-nn. Tim- ihm must ^om 
ri}i:ort\ in fti^or i>l n^n/iil, l.hr Wiiys and 
Mt^aiLs sippfoarb iiolwitltfitiindirj^r. 

Th^l the rpiowt eireeUvt* wjiy for 
thorn to renia ve any qucstiura loft frtjm 
the earlier skirmibh. 



Chtimbeir pT4'!ftidt*fit Bichiird I 

tug memhen?^ tif tV>n^n£'.'^j=i nnderst^ind 
jOisl how izrilii^iil ibe ftucci-si^ of ViMt*in*^t« 
19 Uj tbt* widl^jeini; of thi?^ unliojk, Stidi 
autii.pokefj mv\ urtJciiLaie tbampions uf 
ftee enterprise nre needwJ in>w ixiorc^ 
titan tvc^r before." 

T1k» iifit of awitni nmpm\U vmtt im » 
hujidy i^iiidi' in huaiiu^^i^ pi'oplo wtjO' 
want ti l know w here Un^ir j^t^natrjrs and 
repre^erilntlveR stand on *U|i|iDrt fif th^ 
!*ntertin»t' syprttFii. 

A-Hk your meniberfi of Congnps 
whetht«r thuy reraved ii ""'JSpErtl of En- 
tt'r[»rbfe" awanl fop tht'ir leifLsJit- 
1 ivp reeortJs 

ir they didi con^mlLjlLLte lhp?l3i. If 
tt"w?y did Jiou why hot? Ami whiit unk 
they doinjsf to earn the aw^rtl for rhis 

If etiouirh buKioe.Si^ [tt-H't^'*-' thiKS*- 
t[ij**3tionii, tht' nwarik euii li^rvt* not 
onJy m r^oy:tiMm\ of piuft ifcccomptip)i' 
oiK'fitii id' r*jei|KC'nt^!i but ais^i i^iv ti w^y of 
frill k I CI 1^ nnnre^ipienLH — and thetr cyjti- 
ftUtiJi-nt^ — siWiire i>f thi^ nhortroiningif,- 
in ihtNr ^'aLinj,!; r<.H!orriK.lt 



TOYOTA TRUCKS 



Utility Player. 

To>'otas aH-rw^ StandaftJ Bed Qdiim tor 
fW<J h-ni^cll*?^ vi'hattf\'er pb yav throw at ii From 
hauling a ^tand^ird paybad of loHtlb*.* toiowirni 
up to V}iH\ lbs;" this truck has what It t^j kes to 
take the tietd Its redeslgrKjd roomier body and 
double- Willi bed give you more truck to work 
with And when you 3cW Toyotas^ heritage of 
lotig'^tandllng dq^endability. you can be sut^ it'll 
be an the fob earning its keep not ke^eping your 

Pui the 1^8^ Toyota 4s2 Dduxe on vour roster. 
No matter (he posit1i:>n. youVe got a winner 
Toyotas Mt-maiibjaQO mL Umited Wtirmnt^ 

veh Ide Jfmiii?d wstf f anty -r Ha de^dbctible. no Tfanster tee anrf 
J Vyr^LiPilJmlted-miWa^ trarranl^ on corroMn pcffor^on. 
Sec your Toyotd dc^li?r for tietalk 

TOYOTA QUALITY 

WHO COULD ASK TOR ANV I HtNG MORE! 



Do \bu Believe In Magic? 






At Swiitec we do. lii facti* each of our 7040 
Electronic Ty|>ewriters has a little l>it €»f "iiiagie" ui it. 



kf vlHTitirfL f4» llir alfimbhli' jiric^r and ihe stri^aiir- 

'Uw TfVMh nnip?? ^ith ^ variery *if *'niugT<'iJ fi a- 
turti^r like an adju?iiaHli\ Ifl clMrader lii find <"iy^- 
la) diHtjlm, ii Hi,U(JO i iLarac h-r iiii-iEnn-ji tapz^*. ily. a 
liftf^! of lexl tiiitiri|c rafjahilitii-^ dfiiJ idjarm>rtTr& 
irf crnirrrtiiiTi m*?nirEir>^ 

Wliai% JrlrJ^^ ra<:'li oarpfulJy uffUun^E! kp%' f*ri 
ihv 7(*M) bus tM'4Hii(iiii?iifrh\ r^'^|Ml^Lsivr IrH ufilik<' 
oiiv irtlior tin \lm markf^^l. We- Jike If* call lliis 



Laiiqui^. k< ylnitird at hiitn "MAtiU. HJl t JI- " 
•ns, ulit'ii yciy wan I ^^rfiagii*' at yniir tin^t-riifis- 

TIic Sn iiitiu" 7(140 
Tyjiev rit<*r 1V> ii4*li<*vt* lit* 

Cmnmli ViMir ytfiJ^jw piigf^ fijr an iiuthi>nz(td 
Swififff- ii(rali*r luw yi^u cir r^ill ]*Bt 10-225-41^67* 

''NOTHING FEELS AS GOOD AS A SWtNTEC*' 



swintEC 



COHPOHATlOM 

CiliHI^^iriE'-i 0.irjR.iUiiiir^ i'-U h'K ri<>. I...r. SJLI(71JT4 

. on f^tf«T Sflrvrco Ctrd 



